[ Downloaded from payeshjournal.ir on 2026-02-03 ]

[ DOR: 20.1001.1.16807626.1390.10.3.2.1 ]

Ol 31 o M dmtflliro 23T g9 3350 Jo198 g (o 30 m (Siilingd Wlovns 31 PO g0 Ll y oy 30
Ol 2l PO

& o o B B D o - - d - e ey & COR l:l. P M 4

Dl_é‘? ‘SA_A-JLA-&J P?‘LC OMB)J ‘«5055 9 )OLA WL\.&; uLﬂ..J.?u )S).A ‘Glu)b 9 ‘5.\....:“_\.9(; Sleas Cu e 09)5 DS =33} )L:—‘AA—"\) HUL3S ti")ﬁ
&l

slgz dlags pode 0uSingh «S0eS 5 jole cdlagy Dlidss 35 e o Sloyd 5 cblagy Dleas Co o 09,5 (idgh Hluddls 1ygiie dil) 8
&l

Sblag pole 0uSliiagh «SogS g ol cuilage Slidod 5 0 ( sloys 5 SLolage Sleds o pae 09,8 (bR Hbobisl i Ty guasd!
&zl slex

Rl slez ilagy pole 0aSimghy (S5 5 jole cadlagy Dladss 35 e w0olgils cuilags 09,5 « iosh Hbotiul :o.g..ST e v

PRl slpa dlags pele 0aSinghy «SsS 5 jole cuiilagy Dladad 35 e oly, Cedls 05,5 (g Lokl 15 ylgauel suugw

Pl slez slilags pale 0uSlingh «S055 5 jole Cullagy Dlidos 35 e wolgls Cilags 05,5 (ipgh boliul g Sl e LS
2Rl slez gilags pale 0aSimghy «S05S g yole Cullage Dlados (S e coslgls Caiilags 09,5 (g ladls 1 Hsowe M5

PRl slpz cilags pale 0uSing «S0g5 g jole cudlage Dlidss 5 e (lg, Codlu 09,5 ity dliwl 15 ke e

SRl sl ilagy pale 0aSlimghy «SsS g jole Cuilagy Dlidsd 35 e o sloiz| Sy 09,8 (ideh (o0 b Floeg Ololw v g0

PYT-YY ao VYA el poms o)les pos Lo
VAVAIY walio i pdy g6
DVYAR (LT Y- jLaol 51 iy Sag iU ]

oS>

Ly VLS ks 45 il i 55,8 1135 51 ] 4] ogoui 5 o ke imins sl (somilin 5L chlons 3l ol
1 3 050 SNl (sl odle Cudlas Ly e 15 b Sl 33loisn iy OISl e S 5 il b ) Cuoas
s ol 4 83 ol gelans (5l | g adlas 250 5 sy lse i1 s 4 ey — (cblugs Sloas pebans (sl
0399 L 5 350 Lo g Cuend 58,5 a3 50 (g - (Sleyd (blage Sleas I ,enS S8 (S Euls) pliee axlllas cnl )0 398 o0 5o
Conds (rizpe 5 bl 5 Sty e )3 (U egas DMl 5 anlllas 3550 o3 sla Fhos 1 el o (o) - P Sle
ol 0 s anllle ] 5 5 Sloas 3 obT Culd, e S5y 2 ciraie 6 lom 4 St

i L it 6] par yeiS sy Sl O B VA o315 i YVAAY 5l aesls o] o &5 eog: calaiio £ 5l dalllae
Cald, ooy YEIY 5 aslasls ol (s b g ol bl 10i8 Sloys— blage Sloss 5 axlllae 3,50 o3l 5l ausys Y+ /¥ ol
Slass 5l 2ol Gline p chlisie Jolge gu 5l ol glis wlosgas Lol o (L3 b 5 Mol (layo - (idlage Sloas 11, 395
15 880 el ils 8l g SLedlol 5 solasdl olal 1 Slods a dasle ol 3l as Taad Sgugs Wiols s 55 0k Uy 90 4
0520 g Sleds oS dgups LS j0 el cpl gl Slejo o slilagy Sleas 5l culs ) bl Corge wilgs o yloyo 5 Calilagy ais
525 Gl 5 St 525 4 |y ol i Wyioe o &)

oaSitmgly 5355 5 ola Cblags Sl 35 e YT 53 5,15 wey dated LS a5 onbanls S oDl DB UL 5 5Kl ot
u’_anLi.;';.I\.:, ol s‘"“““'ﬁ“ pole

FEEAAO : ples FEEA AT 10yals
E-mail: faranakfarzadi@yahoo.com


https://dor.isc.ac/dor/20.1001.1.16807626.1390.10.3.2.1
https://payeshjournal.ir/article-1-509-fa.html

pRaslbol ilags pole cuSimgsy dslilad

Ve

Ol e Gisls (ganeils )« gloyo o cdlage Sleos e jlgauls’

[ €0-20-920z o 11 uinofysafed wouy pepeojumo( ]

Yée

[T°2°€0T06€T'929.089T T'TO0T'0Z :40Od ]


https://dor.isc.ac/dor/20.1001.1.16807626.1390.10.3.2.1
https://payeshjournal.ir/article-1-509-fa.html

[ £0-20-9202 uo 41 feuinofyssfed wouy pspeojumo( ] [T2€0T'06ET°929089T T°T00T 02 :HOA ]


https://dor.isc.ac/dor/20.1001.1.16807626.1390.10.3.2.1
https://payeshjournal.ir/article-1-509-fa.html

[ Downloaded from payeshjournal.ir on 2026-02-03 ]

[ DOR: 20.1001.1.16807626.1390.10.3.2.1 ]

Rl silags pole saSinghy aslilal

wad aallas o)l glads o dz (6, Sdiged Do 4 axlllas
J5 al> e onl 3 5 009 Slaib &j90 4 ol Al e (655 Aiged
Aad gouaib Laglowl SSG an gl ol )9t Comen
ol 00l plonl glaligr g0 4 5 pgo Al o (5 S Aiges

0=/ 5 P=70+ Zyap=\13% 0=/0 olocizl Ly aiged o>
Lot 3l S5 S 45 0B il ;85 YAD (55l
ol Ly S digas pom s Gyt 5 Fe v ol Jlos!
Ve ggls lsl Yo g Design effect & ¢ 598 loio
3 Sl sl JS 50 o8 el S B b 551 4588 U5
OB 6Ky 3550 5528 3181l (6 a sl dadiged S,
Sglamr i g doliin yy aliwg 4 bosls 0z S
5 obamase L 5l esliial Ly dolii ol ¥l ains
Slysome (g wad 4y (Al sladslits p Y5
ot Obamanie 5 a5 V0 sgam ka5l esliul b el
53 adllas ol (oulid (B9, 5 (b sl i Olie al
859 0,8l culis ) e L8] el sas 3155 6,500 dllie
doliiwpy Jliw SO g Slojo o ablags Oleas l aslas
A yeiS Sleye o cblags oleas o8l culs ) ol o
Sles o Lo 5 kg Cwnd (28,5 5l )0 G g IS 5k
Lo Shg alitm n SYl5w plo 2855 )18 Jlgw 3,50 ol
5 9l Joal Condg (i (e (amaiz (pm Jal)
a5 o bss s By Jul) (5 et (s s
IS el e (plsBl g ligs Ly Lalg iy dis casdls 4
gl (o Somdg 5l (251395 i (5rlo 4 Dl Jul)
5 ol hladl Gl ) 2ol 09 Jold) ol caedles
g OleMbl 5 (995 Coodlws am Codl o ol 5 blis
o) s 555 Jelge s alaf 5o alllnn 550 o3l sl
wlolizel wal o s o el g Sdlage cagoe DLl
Syoe 1) (Cdlow = plaasin 5 (S5 () Laze wolgil>
L oloas 5l addlias 550 o3 culd, olsee SIS oo 8 ioins
5ol o il ly Jl (ogi LT slais, S ool
Lo Sy Jolis Jolss (e 5l 5 285 S8 oy 9550 T (i3]
L reie olonm Dl 5 (bl - (bl (geges DML
2l St s Gl Sl s, Joe 5l eolic
D) B 5 (s ol Jltel (3,20 V51 el sl
25 ((See uls) Ll

Yve

Ao ddio
a3l caS Wlea s ;,_..cjf.)l_, o Slea sl culs,
CS 5l oo (B8 Ll mda v o ioren g Sloas
olie e ls wleas 5l cols, 13 IY ¥ 0] col class
o L) cgr ad e sl 5 8 y9me Sledlbl el
lojles b o b YIS 3oakss Bute b oo |y 5 s sl
aBs Az 58 Cupie JolSS wig, LF ] cul ol s ol el
Syet? 0,59y sl 005y J S cloaiyT s LolSs wig, e
Sl JyS (eSS W9, 50 9,509, (0 5 25 €S poine
L 3l ol L,.;JA g aiewd Loy oo lusbsl 0,59, pl oBayo
o 295 Gk Boa b plole a5 Lz il sgn (b it Hla3
Olyde bawgi [; 095 )5 g a3 )5 K4 ()15 ()l i slasls
Oe=zred 59,505, (nl 5o CadeS i il e plowl 4y (A3

G118 S Copad (Ol (e (S e 350,
ol ay sl ol yis Ll 5 bajls b lens 5 YIS geokes
O Gl )L g B g Sl (s a5
X 0] el 3l glaans o sloas L YIS 0y s, s
ke s ol 2alidl Geiomen 5 3 Sug; ol o9 ke [F
ol asazg 2l gladaas )0 aS cowlonds ol 4 =
o=l s Sleye o adilagy Gleas alas jo ol li8l 6 i
S OIS g i 45 (5)eb an el 035 (e
Wl 6 pSpda 08 die) cpl )3 SVl Ol 5 (lilew 2uls,
Sl S pde 40 dsol> ol 8l Cols, 4 ax g Lo x ol el
s 6l 3k 511 o3l cdles e (| a4 ol odle
2 5 sy Jelse 51 Comnl s & s sm S cloas
Sl o Cwas (28 CelS LS 0 (aliee A % Sedl
ol adlie woenl ool Lld 4 [¥] o)l ol les cudlo mlaw
3 el dmol o8l gty oliee i gl &51,] G b
o 299 O fhe delss (P s Sloyd - (il Sleas

U P9y 9 dlge
Syl 30 Bas Conax 5 009 € 2o £4i 5l adlas


https://dor.isc.ac/dor/20.1001.1.16807626.1390.10.3.2.1
https://payeshjournal.ir/article-1-509-fa.html

[ Downloaded from payeshjournal.ir on 2026-02-03 ]

[ DOR: 20.1001.1.16807626.1390.10.3.2.1 ]

b
.y OySe 5. 59;,8 SOl

aie) 50 (oogee SLedbl (il 3l Lok oo als Sleas
@l b Gl Sleas 5l als) 55 Cadle g Clage

Ol = 655 i (55l 4 MLl s 0 (LES (pimen

Syl sleas 5l euls,

S 50 axdlle Cem 81l Smes Wlasin - o)l Jgus

(N=YYAAY)

KW Slows
FAIA I3k Sy
o /f VE-¥O o5
IA Y14 ol e
N YAV s als
YV/A £V siils | e
*V/A V- 080 Jels
AIA YEOY i
¥/ Veva s
VA ovs ey e
Job consy
*8/4 aqas 5 o
5. /f VEAD - Jolie
\ Y54 aillas
VA 50 s9us
<1 Al Tl g
ol o
Ve YVAY s> L
VEIY YasA s
Al 11049 Ligie
YV/IY YOA- e
Yy ar. & e
¥V VoYY ey e
(JWw) (G 09,5
Y& Voo VA-YO
Ya/) MYV TR
YA -4 IE RN
\V/$ ¥YF) £5-00
BIY VEF) 0550

Yvo

N\
e Ployo o sdlagy Sleas 3l po e uls, lyee

axsl
3 Jlw PO LA o syl ol 81 a3 YYAAY adlas ol jo
Slasin ) oojleds Joaz (0 08,3 13 w090 ,5dS o
YEIV) asdlas 5,5 0 ol , 81, =ST . cowl oo a8l asllas 5,g0 of 3l
S 90 o8l s (1 Kiloo aingy Jlo VA-YO o 09,5 )0 (do)yo
HUT a1 Sl g Jlo (VA jlre Glyssil) YYIY andllas
Joﬁ_’).a uLC)'Ua‘ Y O)Lo.»ii Jsd} TV JL...J (f/f )L».Lo db?u‘) AR
ol sleye o adlagy Cbas jlasdlas 550 ol 8l cols, A
slaes Jgao pl )0 000 oo lis HeiS IS 50 g oLl S
5 oley o gdlage Sleas 5l LT culs ) zalaw oX5ewly o 3
ool &byl 928" JS 5 lagliwl 1 Sy po 5o cals) bl (Sl
Sloyd - Golage Sleas oo, sl (5:Siho (eizres ol
L yeaS glagliwl 5l SO e 50 o Shuw asdlas 5,50 ol 81 4o
Jooz 50,505 5o addllae 8,90 S 31 S 50 omiw (nl (eSke
e 5 A liw)e g o slanbiwl .ol ool annlie Y o leis
slels, sl S (YIFY) cpye=S 5 (FIVE) (g yiis
(ol i slapbul o il 1) gleys o gdlags Oleas
Sloa = 5l aul o) Sl e Can 59 .0 _i0gs Jlo,5 Sy
@ lize slalbanl o Sl aslllas 5 50 of 81 Slejo o clilogs
53 5l ol eSilee) @z e a3 4 S 5 02 4 S 5585
oads ool Lid Y oyl Hloges 4o (S [0 axdllas 5,50 0,81 S
Sleas jlasls) sl (oSl sl o mlos .aul

Ol 3T laplwl jo aalllae 0,50 of, 81 Sloyo—  cilage
(Jot s> w598, Gl (g Glals (ledal (S0
Weo>lpg g 4 sl KeS (ngrd (lizrok 5 Gl s

o=l oSl Sl i (6)ls e jsb 4 0 g ol ) plelS
X o)l Jgaz 0 ool 1528 4o anlllae 550 3Ll S s 5Ll
S8l culs) e o alisie Jalge 51 it 5l Jol> mlis
bl 1 sl 00 @1) oo gy oo 5l aslllas 550

Sloas o8l colo) Gliee p @A gz 5 (o (Jol> @l
3 cels,) ol «Mas ol 8l Lo las Slejo o dlags
Cold, o ol 8l ool oo iulidl Sleyo o ciblags oleas
30 Sleaz 5l culs, adyle o8l ple 4 cad Sless 5l (5 iin
L el o8l ol 51 piis o)l g0l 23l b gmeiils g loasls of 8l
51Ul cols, lime cdalllas 8 j50 o, 81 ool jo mha s zalS


https://dor.isc.ac/dor/20.1001.1.16807626.1390.10.3.2.1
https://payeshjournal.ir/article-1-509-fa.html

[ Downloaded from payeshjournal.ir on 2026-02-03 ]

[ DOR: 20.1001.1.16807626.1390.10.3.2.1 ]

Rl silags pole saSinghy aslilal

OS5 o 3l sl L pego (5 lons 0 Sl Shai 51 Ul
ol aols plas mles 8 8 H5 8 ) 2 950 S
ao U] Gz g G 32 4 axdllas 590 81 60,8 Slasie
a5yl bl )l leas 51 (U1 cols) lime b o sxe yob
Ol b e Grals ol 3l culs) (e delys el L a5 (s 55k
Sloa s ay goladl s jralS 5l il asle e
wlie (i Suld) sl opaiie (5155 50wl Glops - (il
S8l cols, Glime b s lo gme bL3 | sl ,s dobls b, JT bl o
IVl ceslas

o=l g Sleyo o gllagy Sleas 4y golaidl conlico o s
E5—290 (nl Jule Wil oo (oloizl da pllsS 0929 Lo 4y 5588
s D5 Sl ysiS ;o Cwas &l plla £ 4y azgi bl
dap pllas a5 ceulools las 2l San g (ygauls aslllae gl
woya Gt @b ol Slas dlliiols) n i el
) 99 ol Jolb a3 Culs) (o Slons pllai g culd) (S
1 Y JRCO P SSUR SR P BER PRSI AT R

il Gleas 5l cols, e Jwass slo Jlo slows ol38l L
Ol 9 dolyo loga s ¢ Julge plo JI Bi> a4 axei bl oo
5 351 slwlis guwaily Yozl o codle Slilage ledls]
Jraz ol 8l 5o o s g Aol 50§ izl Oloas
S5 e 528 355 Caldy il bl al Jale wilgi o jios S
5o oads ploul i culo) Sllllas [ ail blsyl cpl Jole
Sy5—0 30 ilise gl Sl o blagy Sleas oyl 5510
Lo bl pas 5l pel cols ) e b OMass mhaw bLs )|
Dy e Y] conl onds @) e o b g pouciione

el 0oy alzeil oL b 1 Ul o oS ailice (glasdllas o

bl S92y Culd) Gliee 5 SMeazd mhaw (e (5l sxe alal,
() pllas o o) loas &l )l pllas plovusl a4y a5 L ool
bt Sloas 4 cmulie i Yazs! WU a5 o
50 IV acab 18IS 5 oyl ml 9aS jo Sgliie gulis Juds wilgs oo
- e=dlagr Oleas 5l lo s g L5 cols) ol asdlas oy
e Culs ) Slalllas jo .acila gyl e ST gy
Sloass oumas al)) 35T 5l Cwons BN T (53, ool plal
Sloas 5l by a4 Cans g in Coloy o e gloyo o slilage

[a] wlasls oas b o

Yy#

S5 Azl 9 ey

Slea > 3l jei S 4 _allae 0,6 ool 3l 5la 0 V-/Y
YOIV aolaslb ol Ao bogoly cols) Slyo o sdlags
Sleas 1, 053 cols; j5iS yo asllas 3,50 3,8l 51 as )0
aalllan 55 olongas bl oS L b s ol Sloys o sudlage
o, 81 25 FY-V (gg, ;o oL oS o Voo A Jlo jo a5 aslie
Ol s plssil LT el o iloge adlae 4 50 S
oy o sdlagy Sleas 5l aslllas o490 o8l 5l oo o £ culs,
5 Blendon g a5 ol asllas 5o [V] 59m ol L5 g b
G ,siS jo Cedlw pllas 1ol 3l cols, il ploxl il Sen
Colls, S LSS el o8 0 g (0o )0 00) Colls, (p ydew
Ayl g jeuS jo il Sleas &l sl 5l (ao o V)
Aoaiies 45w e Hlac |y axels ol 8151 sas o olas oy
s o, Slae )l ygi S Slaye o gblage Sleas &l ol
S y5me o 3 ,Skes 5 sl S5z Dl Laid 5 3l >
69y = WWAA Lo 55 ol )8 o aloil aslllas ,o [A] el
Al ol bl ad pw, p oolgls Sip g gl )l plls & b
Sy Sleas lasllas oy50 o, 31 5l as 0 Ae /P olo lacs
[a] wlazsls ol L g0k culs, oolgls

Az oolgils Sy Dlods L yiws ;0 ¢ GGl &l 4y asgi b
oo &)l Cleas 5l cols, 5L @glay « ol aen soles Ly a5
Qg oo e Ceadlw pllas 5l IS cols, L,k ol CJB o
Gola8l cw s e donil (0 5 ol &Sl ogm Il oL
Sl jlculs, (Sl LS 0ilb Cons a4 K38
slagliowl jo (Shw asdlas 5,50 ol )81 jo Sloyo o Slilage
yob o Lol ol 5l S a8 conl GlasgS 4 jeiS calies
I8 6595 5Nl 5l 50 b g iden mhaw 50 (5o e
OS L Gladg s 285 g el icwns ot e Jolge ai)ls
aslllas 5550 01,81 slo T 1ol GBS )l Jole wlss o
ola 8l 5 sl consg «Meazs e «amiz oy ol


https://dor.isc.ac/dor/20.1001.1.16807626.1390.10.3.2.1
https://payeshjournal.ir/article-1-509-fa.html

[ Downloaded from payeshjournal.ir on 2026-02-03 ]

[ DOR: 20.1001.1.16807626.1390.10.3.2.1 ]

Ut
.y

oiSan 5 (535 i3

e Ployo o sdlagy Sleas 3l po e uls, lyee

N\

39S S 50 g oyliw] ST 4 Silo yd — bl lous I axlllas 3 y90 1,81 Calsy - ¥ o)l Jguo

Nol o5 S /S pSask;a oy sk Gl Sl oSl Sass
P (Q2,0) (EWPRY) (do,8)  (Qey0) (Q2,0) ()
<ees) OIA Y& YN Y#IA Y/A [CAREDRIAS! ato S QquLg)éT
ARY4 /4 YVI& YAIY Yol YIvY -/122V) Y/A- sy e Qng_Lg)éT
<ol VAN YVIY fY/f Vo/f VA -1427) YO ARRR ol
[+-Y YA YYIY fa/- \V/- Y/A (+IANAAN) YIAY avs Ol
<ees) Va/A Y& yar \YIY \IY (+1AAY) Y/F4 AMAa A
<ees) \hild Yo/b ARVAN VO <Y (+1aY%) YIOY av- g
<JFV¥ ARIN YY/A 7/ \\7id V/a -1AYY) YIVY ARRZA ol
-IAYE Vely YY/A £4/) VE/A Y/¥ (-13V3) YIVO W sk g Joe o
<ol /0 Y-/ eIV Y\/& YIY (-1AYY) YIAY ary e ool >
<ol Uy ARIAN f2IA Y-/A AN (-1AYA) YIAF afy S32, Olwly>
<eos) VoY \PIf Iy YY/- YIA (+1AAY) Y/AY ADY Sl sl >
<eee YAy YIf TYIA VYV Y/4 ONY) YIF 34y obwss>
ANAY Y/ YY/f A \VIf V¥ (+/120Y) Y/IVY 64 ol
<ol OIA \INid \avid AN f/A /1AYY) YY ATO Ol
<ol AR¥A YY/0 YAIf YO/ A\ (\/+-Y)Y/Aa- AFY Obewzsl g b
<eos) VEN ARYA AR¥IN VE/- 1Al +1AYF) Y/IOA MY o8
I+ Y VA/0 YYIY £YIY Vagy YIA (/- +Y) YIAY av- 2958
<eos) \Y/A Ya/A \tdid a/f \/¥ CIAAY) YIOY Y0 o
[++9Q Y YO/A AN \YIY Y/ (+/1AY¥) YIPY ayy Obews S
< 120Y \YIY YY/A fy/- \OIY VAR O FY)YIVD y#a oleS
<eos) V4 YVI& ARIA \RTAY /- -1428) YIFY %) oliile S
I+ ¥A VE/O YA/ AN Yo f/5 (\V/-#F) YIAY AYY  aaslpg g 45l KeS
<eos) #Iv Va/- ARVA ARYA ¥/ 1adV) Y/ Y A0A Obeds
<ol \idid \idid fo NY YIY (+1200) YIOY ary kS
<ol YIY \Y/- O/ Y¥fIv #Iv CIAYY) YN A aA- Ol
<ol Y-I# YO/ YAIY \Y/A \IA /YY) Y0 YY'Y ohsle
<eee) Y5 YVI& AN a/4 VD (+1AY#) YIT¥ .7 )
<eee VY/¥ YY/- FAIY Vel VIY (-/AYF) Y100 %0 RACON
[+V- Y/ Y#I0 fY/f \#If \IY (+140Y) Y/I#Y VoA Oldes
<ol AN \kdIN Y yars Uy +120F) YIVY aya S5
- \Y/A YY/If AavAS \YIA Y/A (-1A9AP) YIVO YVE£O HeiS S

Yyv


https://dor.isc.ac/dor/20.1001.1.16807626.1390.10.3.2.1
https://payeshjournal.ir/article-1-509-fa.html

[ Downloaded from payeshjournal.ir on 2026-02-03 ]

[ DOR: 20.1001.1.16807626.1390.10.3.2.1 ]

Rl silags pole saSinghy aslilal

poe Sloys - gdlage Slead 51 (IS culs) (o) p o S0 @
4 S 65 o Colo) b g culd) Gl b i bLS)|
Lo ] el ons sols ol j5 olo e

st ol aallias 50 Sl Cyw wisls Lt anlllas gl
OB da (riw Cols) addlas mls gub el Ul cols,
O Ol g3 0dlgils Shgy g el f el 25k 55 (b
[4] culs leas (Bx 05 cols, e p )]

53 kS sloyeiS Lo S 1S 59, 2 45 (5590 aslllas )
Oloe dm e Sl 0a plnil (6 i hlow Suld) (ogas
o ;88 Gilitie slaidu Ghlew Culd) e GuulS it
S 51 6yt calis, yaalls olas 45 (g ysb 4«
18] whazsls 5ols>

S el o1 5 S bl 5 Ul o o bl anlllas 4o
Sl e Gl ey il Slows | IS ol
V] ol asls

L asmelr JLadl ol 4y G Sl jl lnaisil faS culs,
Solonr a4 i s walo (52 Jslge ol 1 Bl 4y azg5
L g loas & gusyiand Jals 13l S wlgi god 00 5 (p030
B el el L il s b enlitag i Sloos 4y s
ol s I do a (Sais b g 095 1ol pl culs) pac
Gieials, 5o 5 Jolge ail elaizl aall o (Aol ol
il lays - oilagy Sloos 35T, 5l Sloas 5w .S
) ol 3l anelr IS (il 4o 3o Jelge S sliss SLalS
slasls, o i Sl ol il gleyo o sdlagy Sleas
5 @b (i 9 3 sl len slocadlie 4y by Sloos
5 o=l 3D O F] cril s ools ol wladllae )5 (5 ey
sl il crge cnlin bl Slulll cyo
Ao Jlee lolidoens Glops o (bl pllas jl ansl>
S92 Wl Jelows 5 Slons iyl plls 5l anal> IS guiayls
bzl s s g b wiols (Lt ol anlllas gl ol
Slegoge o ol 8l GleMbl iol; 3l coleas ay dsxal> ol 8
5o ol vl Colae g gl el gy ¢ gloyo - sblags
LesT 5L U colite caous @0l,) 55110 b 5 Slous glyil loliss
St 3| el el ol ol Lt ) Sloss 5l culs, s
= GrSadiz g an Wl oo ol Wil ey g Sless kS
il fge ol Bl cols, ol

YYA

Oloas 5l cols, poc o 3= 3o J—olge -F o)l Jgu

Slord = (Filogg

P (/A0 olebs] alold) csu ol
</ Voo (+188Y-Y/--¥) o
\ (ref.) Sy
.- 04 SJAYD (+IAYY- [ ¥) 5
<./ VXY (VY- V/-50) e ]
Job cunsg
y (ref) S e
[y AN (-JAFY=+ /AAD) Jolee
- JFYY <IAQE (- IEYY-ANAY) aillae
oYY <IYAY (+[5YY-+/2Y3) RIS
Judl consg
y (ref.) s asls
“/+04 A (TAY=N ) gzl |90 il
<. VYYY N VO-VYEY) Jels
AT Ve AY (+1205-V/YYY) S
AR VAEY (+/A8V-VYEA) Al
olaidl corisg
v ref.) oy sk
[-a5 VVEY (+/AYE-V/YFA) o>
<. VYEY (NVEV-VIDR%) Lawgte
</ VAY . (VOFF-Y\FY) Re
<. YAYY (VAYS-Y/045) & sk
Sl Oledbl
\ (ref.) b sl
“IYOA SJAAs IABY-YNNY) sl
[+Y0 VVEE (V- -2-1/YA5) o ok &
<./ VIYES (VAYE-Y/- YY) o Sl /oS
<. YN (VUPVA-Y/ER9) el o
o0 G olow
\ (ref.) Sl
RN <JAYY (- /AOY-+/a]+) Mol pae



https://dor.isc.ac/dor/20.1001.1.16807626.1390.10.3.2.1
https://payeshjournal.ir/article-1-509-fa.html

[ Downloaded from payeshjournal.ir on 2026-02-03 ]

[ DOR: 20.1001.1.16807626.1390.10.3.2.1 ]

Ut
.y

oiSan 5 (535 i3

v N A

e Ployo o sdlagy Sleas 3l po e uls, lyee

At Ll s )l gy

Sy

[y

rrF

IIIIIIIIIIIIIIIIIIIIIIIIIIIIII
TR TIT IR & A A 44 33 R T S SR = 33 2 3 3
j;j;’s%L;_:‘j“%%%j“%giz.:} 3%3{13%5353
= 13 z23= = = < = )

SR, "".'l—rb_ - 2

1, j:"—*:. T =

Syl |

# ygunS iz g Ll 5o Sloyo sbloge wloas 5l cols) jLol (Sl —) o,lods Hlog0d

el 0als pavy 5988 0 dxlllas 3,50 o3 jo  Sleyo

Cedw? adlllas gloasl ;| casw Alis opl wle oo s 5lob
zhb olee @ ke Jo hawg a5 cul €l pl po e sBays
S 00 ‘nl.?u‘ Ky 9

S35 9 ks

slaools 6,4l oz 0 a8 (ol ads 5ol bl alwsinay
psled S10,a8 ¢ S dilaans Wilos )5 (6,80 aslllas
lwsy 4l (o ) Kon (y3m 50 dalllas (l sloosls (55laez
PRl slpa (Koo 8 lgles (2Kl sl Sliw! ooy
Ol Gbgzasily o S8l 38 e 0 Lo 5eS Cw K g
G5 prme Siglee el )9S pul i )3 Gl o 5 (L)
adllae ol sl o 5| cisu mali o alRadls sloz (5,9l15 9
c sty adal ) Lapils 51l oY Ll jo 058 co (5, Kl
o o by aadols ¢ Jg ) Loy o ot 0,0l (gowl g5,
G)LSen ddllae oyl Sledsl 09,5 40 4S5 (G000 doww 5 ylid
les glo,ud 5 Sas aslasls

1. Applebaum RA, Straker JK, Geron SM. Assessing Edition, Springer Publishing Company: New York,

ol Sleas 5l el slel GeSlee ool p @z o b

Olree pt S GBS @) bgrye 69,8 Jelse il ey azgi b
o 3 Caldy e 5 Sload CoaS 51 il aiile U1 cyls,
S8 cals; Glie Ol pmsd W9, gy 5 o Suls,) 1SS
s Mol 5 lods it Sy s (6l Aol
D] 6,15 )15 solitul )50 wlg oo Caodlos

old; Gl Wl e 0l 25 b 5l bol> culs) e
Slo slroygs o alin ldlas sloul il loy by oo
ol 4l Sl laaslyy ol il 51 e Logas ols
g o0 Sl jslate

O Saung oqem

J.».l:u 9 d.b):u J?':""‘“"’ 9 dJLM U"‘ J..o‘ OM}’ 6\3))5 &1)5
Wiloogy adllae 31 iz pl glaesls

‘C)_b 6‘)—?‘ s)l)‘_g‘ L;>‘).E cda]llao L;"‘)Ja BN ulf\.\wy ﬁL.;
ladls oS Lo allie Guigs i Hae 9 Al Jolow g i

ol

satisfaction in health and long term care: Prattica 2000
approaches to hearing the voices of consumeéfs. 1


https://dor.isc.ac/dor/20.1001.1.16807626.1390.10.3.2.1
https://payeshjournal.ir/article-1-509-fa.html

[ Downloaded from payeshjournal.ir on 2026-02-03 ]

[ DOR: 20.1001.1.16807626.1390.10.3.2.1 ]

Rl silags pole saSinghy aslilal

2. Mc Dougall G, Levesque T. Customer satisfaction
with services: putting perceived value into the
equation. Journal of Services Marketing 2000; 14:
392-410

3. Smith MA, Fiorenza SC, Rollwood T. Satisfaction
with care. In: Kane RL. Understanding health care

9. Maftoon F, Aeenparast A, Montazeri A, Farzadi F,
Jahangiri K. Insured rural and provider satisfattio
family physician and referral system (Research
report). 1 st Edition, Medical Services Insurance
OrganizationMSIO): Tehran, 201(Persian]

10. Khamseh ME, Aghili SR, Baradaran HR, Arabi A.

outcomes research.2nd Edition, Jones & Bartlett Patient's satisfaction of medical care delivered in

Publishers: USA, 2006

4. Farzadi F, Maftoun F. Quality management:
philosophy and trend. Payesh 2002; 1: 57-59 [PaJrsia
5. Richard K. Patient satisfaction with health care:
critical outcome or trivial pursuit? Journal of @eal
Internal Medicine 1998; 13: 280-82

6. Montazeri A, Omidvari S, Azin A, Aeenparast A,
Jahangiri K, Sadighi J, et al. Iranian health petioa
survey: the study protocol. Payesh 2011; 10: 315-32
[Persian]

7. Health Quality Council of Alberta. Satisfaction twit

health care services: a survey of Albertans 2008,

Promoting and improving patient safety and health
service quality across Alberta. University of Altzer
July 2009. Retrieved 8, June, 2010 from

outpatient clinics of endocrinology and metabolism
Tehran, Iran. Payesh 2007; 6: 71-74 [Persian]

11. Jaipaul CK, Rosenthal GE. Are older patients more
satisfied with hospital health care than younger
patients? Journal of General Internal Medicine 2003
18: 23-30

12. Sadjadian As, KavianiA, Younesian M. Fateh A.
Top of form satisfaction with breast clinical care.
Payesh 2002; 1: 55-63

13. Hall JA, Dornan MC. Meta-analysis of satisfaction
with medical care: Description of research domaia a
analysis of overall satisfaction levels. SocialeBce

& Medicine 1988; 27: 637-44

14. Barr J K, Banks S. Public reporting of hospitalié?et
satisfaction: A review of survey methods and sicdis

http://www.hgca.ca/assets/pdf/Survey%200f%20Alber approaches. Prepared for the Rhode Island Departhen

tans%202008/Satisfaction_Survey_Technical_Report_

July 20 2009.pdf

8. McPake B, Kumaranayake L, Normand C. Health
economics: an international perspectivé. Bdition,
Routledge: New York, 2002

Y-

health, health quality performance measurement and
reporting program, 2002. Retrieved 8, June, 20t6h fr
http://www.health.ri.gov/chic/performance/qualityédjty

14 pdf


https://dor.isc.ac/dor/20.1001.1.16807626.1390.10.3.2.1
https://payeshjournal.ir/article-1-509-fa.html
http://www.tcpdf.org

