[ Downloaded from payeshjournal.ir on 2025-07-01 ]

[ DOR: 20.1001.1.16807626.1392.12.3.7.0 ]

Olwod Gl 40 0016l S 4ol " 31 03196 (I8 39 G lo y Gyl o

"ol ydT ol T e Aedoss ! ylal i olaw

Ol elaes laes ( Sig pole oRasls  slozx| S 09,5 )
Olnl el «ols (S pole oRisls Y
Ol el (ol (S pole olKisls Y

ol aslilad

YAA-YAF oo VWAY L5 0l 5 pom o leds pojlgs Jlo
VWAVY/A callie B pds oo

(Y cotgs,l VO - las 5l i Sy 2SI il

o35>

oo Ol el 095 by Cod assl> g ol,8l 4 cldl Sleas &3l Jlsonge ol Sloss mhaw uiwsd [0 Ceodlw 1S
Ol sy a asdllae (] o il 0olgils S 5k Ce s izl 5o (ol else 5 (S cdl o5 ep) (g 4SS
3ol Rdos b O g 4 a5 0y axhate ddlllas S Lol b ol ol s ls yy colgils Sy Al 5l S5 culs,
yodaie any (el ouls ool delisin 5 aio Lol doud Gaes (69,8 dlan by, 5l dsdllas cpl jo 0l ool Cod 5 oS a5 g4
YWY ol o aad)S 18 ) 0,50 YWAS Jlw jo flaces sliwl colgils K55 adS wolgls K cols, ol s
Sby grb e Gl o)lge 5l OSS g Culs) (e aslllas Gl jo 285 158 il g e 090 (55led e D0 4y deliien
59 030gs (=l )b MelS oolgils Sivgy anliyy 51 (a0 FY/Q) L5 BV slows a5 550 g Gmly dedalisn yy 10 00l 7 s oolgils
nalr el 5 Candle i 215 el oS w33 sn o sl & el el o5 & S ol Sl s 40l el
S 0 (Lol e @3, Sz 53 ted slacanezr 4 b Ll 1 A p e Vgt Sl p3Y (pl b ol aleS 50

Shaed sl wolgls Sy o dxd cols ) e jlgsals

eleinl (S 09,8 (hhed (Kb pole olSails yhiod 1gSealy odiugi
A= YOOFAD: il
E-mail: toraian_s@yahoo.com


https://dor.isc.ac/dor/20.1001.1.16807626.1392.12.3.7.0
https://payeshjournal.ir/article-1-371-fa.html

[ Downloaded from payeshjournal.ir on 2025-07-01 ]

[ DOR: 20.1001.1.16807626.1392.12.3.7.0 ]

Rl silags pole saSinghy aslilal

@l 6l Il abie aliS Las s g slazel ol JU3 0 1Y
izl g (b i 3l glo (plio T Codgaze § 25k ()]
Gl a5y oM o] ol 55 a5 b ol geds Sl Wb ool
Sloas gyals o i el s, 1Fl00,5 pusls psllas 555
L) clodg ol Samghy 4295 3590 0)lg0n (Sl Loy 5 (S22
S e s |y dnalr el o il o JELE Sl (53
O)lee a5 Gl Gl pogde b gpald cnl jo )15 CoeS g oS
OS50 g ez JBlas LVl ConS 5 ogllae cobS 5l ol
9y 9 (e Ceadlw A o] Al 0y el Sgliie (o
Mgl 9 4030 )3 (292 W po Sua b paaste Sladl (g9
lallas s sl o Nolecas pinaog Lds mo b

9009 OSSR (ad (oo b ad, 4 g; Wy, eaimslis alise
) i 6 Ol 125 a5 60 g0 45 aad s Lt o
Gl s it Llail tals (gld > Joe Dl ols caws 5
316 s Alod s g o Sy 4y | i sla culo,b
Dyplacal acsla cols, ses Jis 5l asds aule () 8s5
S ol Gl o Sagien 08 sl g w03 PNyl Slaom
olbdoasl o )luys aalgy o)lugs 51 (IG5 Slas,0 F- LY.
Fo e 6V ae ) g S e QL) (Kb S e
Slallae [V Fls 15 sialgsn 39t o cubs sl 1, Ladlass 3
Jelse g (Bt ol (p a0 2)9aS plo g ll o Gl
a3l codlw L das e it Gilises sl 09,5 55 o) b das e
aslllas (5 oolgils Ity Lt ol b ala, 0 (Jy ol
ol aslllas ol Vleeul a3 S5 & g0 ol o ol
O s HBas &l saials ) mhaw o b el ol
O 3590 3 Wl @ly (G343 S92 90 Ceandg S

a3 513 ol Ygane L3S )3 25k 9929

I P90 9 Slge
5 (oogT (il g, 5l esliil b orhaie aslllas cpl )
45" (Qualitative-quantitative sequential Triangulation) S
Oliw! jo oolgils SCipy aolin bools )3 8,k oolgils IS5
Loools (5,900,5 .08,5 18 w0 0,00 VWAL JLo jo (laes
Ao Foos axbaas slo by, ) eoliiwl by (o iealh &y
al> o g0 0 Al ol ol plosl asliien yy 5 (69,8 w5 Lu
B O ygo lgtizme Jdow g9 5l anS addllas ol ol sl

va.

Ut
.y

Ao Jiio
a8 e L g Lagyloslw (sobits (slodslo pus o Slasl gilis 039 54!
Jelsr i cols, [Nsig oo g il 58 (55 5 Js25
it a0 culs; pas b culs) (s w5 SG b
3 laegemme an Lid gogiis Ko Slow Ivlecd d¢>
4 5gd e A LS dy S 5,8 55l 5 55l Slolus]
05,55 e eplml s jo dibg ¢ 5 & clulas] ol b LSS
5853 Zaldy il 5 LIS Gl s 055 agi 4 a5 (Y]
Szl 3lgs (s oe Jid 5l Culs, e omyp b R85 0
Cgr pgaslin ) e cols; olonl Julse U g (ulo)s
ol obul L b dflesls p al8 ey e sbrogeds i b oo
23 6 3LasS (LSl g dVosel ey (550 )18 003k i
aS gloj Leas LT sl sl g ofjle olizel 4y .zuils Loz
o8 b [A s S )l f azr g 0)50 VL s slols
gl Wigd oo e ik ol 4 a5 alge S350 S8
ol el oo Jid ulo b a a5 wies slag] 5l pleie
it nlo )b el a5 san Ldse B> o 0 a5 Sl
i s5b ar (o il S5l il f) el )T ol o s o
cdlw [V - Alwsgs cos b ol o3l 5955 b (o385l eacls
cabgo Cdgd S 0og arel> 3l 3l 51 Sy adgl Fedi> 5l sl g
) o5l () sty ol el 2o ol cule, b sl opuels
ol L ais Kin 8 g sl (golaidl arwgi o lez asliy
L Coodlws don il S 5¥ Slageed anb o)l sl
Sy aliy 0gd ool)8 (el ] pllas) 5 (eolgils S5 ) Cu jeoeo
Sne L lojped 9 (olig) 3blio 0 AT Jlo slacl jl eoll>
(o yd dan Sloo s ol (6 )L b, 5 Canny 3l S
INTecil sacs ol culage )59 5 seloiz! caals g 0ld; &5
A 9,8 gl 5l Gy g aBlS oagm | 095 (g Zod slalgils o
W)lo oagn 1 15 (59 Sedigip 658 Sudgtan (paad pslan
AL adgs 5l codls i Lo S jo IV el iilags )
aVlw ol oo I Vlewl 0o )0V ¥ sgus aid iy sla, S

D¥lag i go oolpls Sty b sl Bpo by 2k (i


https://dor.isc.ac/dor/20.1001.1.16807626.1392.12.3.7.0
https://payeshjournal.ir/article-1-371-fa.html

[ Downloaded from payeshjournal.ir on 2025-07-01 ]

[ DOR: 20.1001.1.16807626.1392.12.3.7.0 ]

Ut
.y

Q\)lS.o.m 9 QLJ).: Solew

slaasle g9)3 L Loaps pulal 2 cpgd al>ye j0.0,5 )15 (adgy
o=locs b Lol oe adliin ) deaslas | 7 S Lo
sgbate 4 g 03,5 (S9rm (ooS Aegi Syl 5l addllas 5l i
BRI P B LW T RV IRV £ O U1 C W] PYROUS
g e 5l e 9 8,5 118 ol sede Wl slacl Sl 5 A
S slom pus D ygmo dy il jo oolgils IS5 S e3Y Sl-s!
S i 90 Jeld deliien yy Yl5u a3 3 18 i s 0 50
b b I3 WY ol Jad ol 3850 Jalse 0 by
9oz 99 (BLa)l Glie (n idion 45 09 U ez S
A alas VY o le iy w os e Joli 1) S5 sae o] o pieS
Sleslaiwl b aWlsw ol oLl ad ganaads (Y o leds Jgoo)
Lpasbiotis y 6 slamaz 5l oy 092 00 A% lig,S T 2,
O3] 5l eoliiwl Ly SPSS,I5 81 o )5 la ags sl cwd 4 gl
¢ Spearman  Si...o» Mann-Whitney «Chi Square, T-Test,
as 0o, 05 yeS Wl .o ,S 5T (ordinal) slas, e )5,
A aid)S L 58 (gl (e grlaw (lgie

aisl
5900 (Nmmod 45 dwbre by 4 deliiewy 2L
Sl aebiion n VAA 5l addllas ol o 0l ol (@ =+/37)
A ooliw,d ol g JoST (S lawgd dslidow p YY)
g ol 3l S8l )T g00 Slasein (ao,0 PV = 20 Zeuly l50)
YO Sip oo ooler sl ol 4o Y o)leds Jguz 0 dslllas
1) adllas 0 )90 Cmanr S ST .2uBl0 Jlo OA (2 icpmne g Jlo
VO 5lasing Jealie Sl iy g adsls po oSty ol
Fdi 903092 9558 93 (i BT (lalie e 5l Jalie S
A0gr (gols ], 3 plasewl (ao o OVIY) ,a5 0 Jolas Ko 5
Oleme 4 )15 sl (ao,0 #Y/Y) a5 VY (IS5 S 510V Jgao)
coads pdlel Sledlbl bl o azile 1) Sloyos dilage 35 0 po
39 (B, YAIY) ,ai YO ( sling, 55100 40 (o, OY/Y) L5 £V
oLSle jo j0 (Ao )0V V/A) ;i VF g by, - (6 p—D 35110
AVIE) ;a5 AV by cod Camax a5 auidls Jldl (59,4l

S 2ald; ol 390 58 sy cnl )3 g liwg, Lol (ao)o

AR

A\
woolgils IS5 garels) oliae

ot sloamlas ool Glelbe (Qlolid 5l Gy pshite ol sl
o Plasas 8oy L Jol oo lawgi (69,8 ais bzl
by, cublage 310 50 oolgils Sl lgie 4y ole il Do
plosl ok 6 yome LI 580 o b g pladens oxe 5o wlodgy Jled
sk e )0 E9oge IS & aslllae a5 S 0 0l
Uole oliie ol gl s aisls Al S ol aials Ll
b JLds 55

Ol 5 (6 WlgE o0 &S (S lallae (i 5 i o -
Ay ol Kieg a |,y Wosls

aloal Syge o (Lm)ab\;.;S;J)L:‘;..q L u...:.Ua.A L ‘_q';l.q..\ji.o Cosmo raL?;;l -
Gl L alas plxl e g plej pelass calas (SoSs (Guiios
g a>bas bz » bite (g (BB Oljshe 5 Gl 20 o8l
g dlas e lnools 2l il SieSx

5 ool l slacysgame aby gl i Lans oSz 5l oolil -
a>lae plonl (e o9l 5 CulS Iy

Ceo 8 gl 13 38 (55, p alas e (595 ool aelas plxil -
Memoing) sl wiis 510k sl 53, olod GBI (2> 5 (S
Syl (85,0 a8 Glogyhe s amlas oS slad jlojl 5 ou;
Sl b oaniS a8 e (jlea b gamy sloaslas gola 5 atuy il
Dgr dlgz> Ko oaisS

a5 325 (59, yu odd ooly axlacs e b 4y bas ()10 -
Sl abas ;0 g5, 1 pole s g anjo ploxil 5 oo oy
g obel 4 oo oSS plaxil 5 (Ssade Ganals> 4 (e,
S Slidzd o )

5 8 axlas oba soosls ulul 1 sum slaaslas 6550 -
Laosls Glajen Jeloi 5 a5 5 s pslanz 5 pshie analie Jol culs)
loalas plosl pis 4o lgie 45 boosls o gludl &y s, b
e 5 S aigel ool ol 25 U adlls (b yr colae -
O Sl S Slogrie Flge b Wle i3t Slog he oales
Syl So 3l 6 g SG A5 8 5l 5am g £305e sz (sales
g 355 51 Lo alo o (0l 1o RS G Gty Sl 4
2 sosthe wlyz 05l (S9iS A sladlsie LT oS 05 e
o2 (65500 lgz B s L5 4ol b ol addllas 5550 000y ogaz
Tog oole jiligy

608 g LS o aslas gl aS al ool liedsl K05, 4
ily Sy solil I g o bt slalis 5 5 anly )8
1 S LS A b b g oo g Sl IS A
Ny a5 sl i ol Gl 5 copdle & G S


https://dor.isc.ac/dor/20.1001.1.16807626.1392.12.3.7.0
https://payeshjournal.ir/article-1-371-fa.html

[ Downloaded from payeshjournal.ir on 2025-07-01 ]

[ DOR: 20.1001.1.16807626.1392.12.3.7.0 ]

Rl silags pole saSinghy aslilal

Sl Ggew Sy Joe yo (S Cols; lie g Lo pate

el A5 30 culs, ol 69y o Lot plo 5l i
(¥ oyles Jgaz) (P=+/+0)

Olawed bl jo JEli oolgils (% 33 1,5 900 Wlasin 1) Jgu

Ut
.y

(o, FY/R) 5 Y sloces a8 o Jlges oolgils iy 7,0
a9, 5 45 golal () o led loged) wsg oolb Sals
035 Cmoal S 5 4 ¥ ojled Jou ;o Wil edgy HI85 36 s
Ol 50 @05 oo alaxMe ¥ oo )l Jgao ;0 aF a5eSilen il ol
)b el (alo)b ooy (Llo)b Jus (i (o 2
cle oS 5 YIOAGE IVE) 2ulo b (nSiles b oolgils S

(32 3) slass S8l Fges Clais &)&:L».c l—))j)aﬁ ul_wL».w)lS 9 u_i_w).: lea_w)) Jo.s|5) ‘suLa)lJ
YAV (O/F) e Gll e Silis o(JLw) (v ansgie
. s L . ] . | . & + . “ . .
FIEY (VIV) e Bl ol e uSils o(Jlo) IS Al asgie 20 3 )‘ Uas o=t "\—“’l’c;" YAY@& V/-Y) G".’.L‘)l’
YIVY (V) Jore il oSl o JLo) 03Il Sy il Lagie aS ad Jlgw oolgils Sap lgie 4y )5 anlsl a4y ladiles o0
YY ¢V (Lo 35 5o Cu prove Al o o N i
8 (F<IA) (ole) S ;l]‘ )¢ )lS sl (Y O)Lo...u )‘é}m) gb.b}). JJLo.’@ ){.Als (J..o)\b fV/f) ).Q.> &\‘ &‘A.u
e Lol ;0,15 aslsl 4y bled ol5me (g oro 3oyl 5l eoliwl b
00 (Fo/0) e ) -
o o0 T el L Pl A oy e (LT s folias jsb
Yo (rA) Jabes - . e
% ) (P< MR \) Cils M)bVﬂ > B )Lbs»_v.n 9 o M
Sy
plasss] Caxds J9o j0 00l oy p sl piie pion p i jla S oLl )
A sleel b alayl ) ol oanlice o Jre Dglad 00 g oy S5 G Vo leus
03 @V/Y) ol i
VFOIT) Slew [ (oo
Coglyl cud i 00lgils by aolipr 4y o po olasl 8590 50 001gls Sl 3 VYY) Ol ylas alaiis Sl )8 1Y Jgus
ENERE &, SLls &3l sogamls ol oamls ot Lls
(loe Bl xl ¢ Sile) (ao,9) slass (ao,9) slass (ao,9) slass (ao,9) slass
YIOACIVY) Y(YIb) Ity YY(\4/0) AY(Y-IY) oolgils gy (o 5 el
Yo+ (AY) OCEYIY) avIY) YE(YYIY) YY(FOIA) Codbw 0dig S35 sl
FIFAUAY) INAD) VA YE(Y-IY) YAEFIF) B> S g liee
YIYA(aA) VYIP) YAQB/Y) YYONY) Y+ (OAIA) gl lawl @
YIYAGA0) V%) VEOVA) Y- (YOIF) £0(00/1) Sy b ol
YIY V(AN BCFIY) YAOVIA) FE(Y-10) NG "ol Sy b oyt
YIAGAY) F(Y/F) FAYEI) YYOAUY) FYONIY) Sy 6l 55 e 8, LIS
Y/A6@aY) F(O1+) Yovaf) YY) FAYED) 3 e Sloys pasis S
YIVO(Ab) IN¢ZAD) fakFVIY) YY(YY/IY) YO(YAR) Sap bpoye s,
YI$4(AT) AV FONAIN) FACYIY) YE(YY) TSy by oiilogy sl Jas gims (512!
VIFE(AY) WO /F) £ raY) YACTY) V(Y13 Caadd o (sl b j90]
YIEN(-/20) VEQVA) FOCTVIA) YE(YAIR) YE(YAIA) Sy b oo 5 Smn
YiF- () WO -10) B+ (FY/3) YR YA(YYI9) Sl ol
YIBY(RA) VAQOIY) £ (1YIP) FEQF-IY) Yoy S 0595 Jsb 5 teds oluwe 390
YIOP()) V@) BY(FOIT) Y- (YO5I7) YYOAIY) g slalS el
YIde (V) VAT FACFA/D) YOI YE(YY) Ngms 8,Skoc
YAV (V-Y) YE(YAUA) FY(PAA) AN) AN) Sy b5 e i alad

by szl Gl Sleys 5 padeis S1he b (Sialas pac ¢ ilsd polae 1o ¢ lows Cu g dloo 050 05 tham (ilsd 9 Cudlagy aSil (iled o (ABLS 3925 talex 5

. ¥
Conl gilags sla)l5 acgomme 3

yay


https://dor.isc.ac/dor/20.1001.1.16807626.1392.12.3.7.0
https://payeshjournal.ir/article-1-371-fa.html

[ Downloaded from payeshjournal.ir on 2025-07-01 ]

[ DOR: 20.1001.1.16807626.1392.12.3.7.0 ]

Ut
.y

Q\)Kw 9 QLJ).: Solew

woolgils IS5 garels) oliae

‘5|4.,3')ow;)J,'J:u")oeal,}l:'ol&&}g'sK&A&y‘u)de&bw,ﬁU@m:f Joos

N\

Jloline o Soso Loz O S 5 o
“f+d < IYY < IYY i
- A ¥ —na o
<IAD <IYY —/-Y Jals iy
<104 Y — 55,5 olass
<IYY “/eA ENALd ool Sy lare a4y 5 Al
A o[-0 AR Sy oleis 4,5 asle IS
<IYA Iy RATA ol cunsy
00lgls Kb olone 4 50,5 4 & i3y Jiled pae yl5me Silglyd 1 ¥ ,log0i asdllan 5590 (40 31 59 0lgls Sl 3y (g a1 (99,5, 31 (Fald U ol imo (Sl 0 ) Hloged
60.00%- 60.00%
50.00%- 50.00%1
40.00%- (] .u*.‘bu Sals 40.00% 1 . d-ﬂ.ﬁldu Sals
30.00%- Oal gaga b 30.00% Odlaial gaga s
Okl gigali Odiaia gagaa b
20.00%- e 20.00%
O sl Sals O dieia Sals
10.00%-+ 10.00%t
0.00%- T 0.00%-
L & L4 Ql Js

yay


https://dor.isc.ac/dor/20.1001.1.16807626.1392.12.3.7.0
https://payeshjournal.ir/article-1-371-fa.html

[ Downloaded from payeshjournal.ir on 2025-07-01 ]

[ DOR: 20.1001.1.16807626.1392.12.3.7.0 ]

Rl silags pole saSinghy aslilal

9 050gs jgaie 00lgls Sy aalpy gl (sloansS lganal cas]
o el 4o s 9 oyl gl o 4 a5 ails Ly
0,0 4 (652 e (pl H0) WCewl 0dls Jiion 3oy 4§, OISl
Jbo ¥ oga> jlam gl )| s (al (S 0t ool adoe U
Jbw sz (ol 695 e 5 32808 s 4 o3l > Dol
Lo a3y (ol ygr dg) 45 A1) (Ad S 4y ) o3lgils S
aldy $leSir )8 a5 (nl Sl il i e cnl Jol JLo
allhae b5 plgre @ GlSen 5 e adlllas ;5 (00l Fuy Cundy
4 by o il s lge 5l ol lias 55 Y] (6,908 Lt
Yol s oS gk ar el oads (5155 by eolgils Siy &b
o 50,5 S oly 13 pllas | Ged> Sl yle) oo
Ly 2y (B plSl b olo )l 3 dhe U551 (825 )3 VIV
9 ol 5l (U g 092 jlao )3 FYIV g isg (L3, (L
Olie (5 sk a5 i dls o5l b g 05 als) (bt
el ookl 8 olae 5l iy sy L ol jls "culs,
il Sl Sl e Yo Sl S plSoTL ol )5 Sleyde
Vedgam )L ples 5,8 e el g e yn Bl eS
9 L)l 9 0500 25 0 )50 o Slalolis b agalse yliae 09 doyo

0,3 OV g AD AV 5l o cB a4 e dax 380 5l eolatl

(':-’U“’

Jlsl aslol 4 Jles poe Jle o yiogs Loled g aensl 00y 3155
29 SIS e 5 e (Gl QA5 lawgs Jad (nl 5o
RLo)b sy S 5l (ulo )b sladale o yages ol aslllas
9 Ol (M 0ug p OIS i to0lgil s Sy (6,15 cels
Oled g 1 Shy (als aulb el sl anl b e Gei cS s 0gou
e OBty oy SR 4 4z gl L og 0lgils Sy 25k oS>
L5 a0 By 0550 g colid) (hall cadls o oo Olge
g (ol o aSd 0S5 e g9, S L) 25k 612
Ol 50 0ad cdaliie 5 las duy oo a5 4 00 5 o dral> Cdles
OS5 Laplin] b 53 5 S (o liwl & 350500 (o)
Slalllas alol L 09 oo sloiion cnlply il sonlin LB ol
5 bl )] bl aglio 5 5925 Lo tioul plw ;s alis
Tk e sl s by cols) Rl Cam Y Dlynds
adoa 509 plamil oo 4y ] daswgs I iy 00lgils S
g deliztup sla I obj slasi ol gl )3 S92 g0 SMSAw

va¥

Ut
.y

z -
S gk ol G el i ees Boa L aslllas )l
Ea—ozre ;0 ol aalllas ;o .0l plodl lawes Ll o eolgils
FV/2), 55 OV S el ay o aslllas 5l ogos Kij VY
VI, F L s col,b Sl anlgls S5 e 4 L5 5l (ao s
u‘)_..a u.a‘).aL».) (\ o)l.o_.i} )Lb}_o.’) ausls J_als wl_.o) (A..o)b
O5SL as Lol 5lacil oo o e addllas opl jo SIS cols,
Ol el sois yiiie ol 50 5550 ol jo sldllie deSoun
A Jy el dgamme oolgils IS5 b b adllas (ol golis dunlie
B0l adllae ol o 5 (Jid cols) (IS Gl > 2
O ol a5 slasdlas Jio oloie 4y ool Koo Slalllas 51 55l
g oolgils IS drd cols) g cusl oo piiio VooV Jlu jo
Loyl 9,50 122V 21247 la Lo jo 1) 5 0] 5o el cages
3 93=0,0 Y sogas S5 0l colls) sl wols I8
asllas o DAl 03gad laie Aoy Ve dgas colgils IS5
3 ebe Lo gegas G5 ol (e gy p a5 S0
Ao V) fgomxe 0 aS ol lid loasdl cl il ol ad 4
ols, oo Y wby s Lol cols, 5l Bauses s
9539 51055 5 05 (S L g o ols) 5w, FA 5 gt
ol 58 i colo) (wyp a5 oy anlllas S 4o [V4]
Ol o o 50 (S pole olKiils j3 Jold (sogas (25
o0al s 4 (Gaeculs o ad (Sl 39y a5 olisle,S
LY Togm oUT g it culs, 5l las oS 0g FFN -+ (VIVY)
O8=Sh e culs, i an loan -l yo Glaslllas (o
Sy pede oS iily 4y a iy glabiw Loy jo Jels il
Sy9—0 4_v.AL'> Q_AS wl_.a) r ® o =L..‘>‘.>).> u\m
Ol IV oy g5 culs, slls ol 3l ol 0o )31 /Y sanlllas
05,5 Jelie plw jl (i (o ol 5o Oy ganenls,
s S5 5 llle 5o 3 Jlio cyie & a8 55 S
FIFY (o Lals ol s cuilogs 55 5o Cllage sl &l o Jelis
N g oy ao,0 0010 (=26 og2 Jais 5l 5000 5l 0oy
5 OF ol anlae o LYV axtsls bugie o> 0 uls, ooy
odlgils Sop laie 4 5 dalol 4y Lled digoen (ao o TVIT)
A 0,5 LS 5IYL cols b Sl basxe a5 (V loged) auiilas
o=l dYYT LS § gt anlllas ,o .l 00lgils Sipy lgie


https://dor.isc.ac/dor/20.1001.1.16807626.1392.12.3.7.0
https://payeshjournal.ir/article-1-371-fa.html

[ Downloaded from payeshjournal.ir on 2025-07-01 ]

[ DOR: 20.1001.1.16807626.1392.12.3.7.0 ]

Ut
.y

Q\)lS.o.m 9 ul...»l).s Solew

Jlas ol g5 g C)“" &S :QL.H‘)S Solew
o (sl 5 2ol slie s Elr (learme

O ()2 ioglen Sl pudl

1. Mirsepasi N. Strategic management of human
resources and communication with regard to
globalization. 24" Edition. Tehran: Mir publication,
2005[Persian]

2. Demir C, Ozaltin H, Celik Y. Determining the level of
job satisfaction of nurses working at Turkish military
forces hospitals. Military Medicine 2002; 167: 402-5

3. Sullivan P. Buske, L. Results from CMA’s huge 1998
physician survey point to a dispirited profession. Can
Canadian Medical Association Journal 1998; 159: 525-8
4. Ziaee V, Ahmadinejad Z, Morravedje AR. An
evaluation of medical students' satisfaction with
clinical education and its effective factors. 1* Edition,
Tehran University of Medical Sciences: Tehran
publication, 2006 [Persian]

5. Hyppola H. Becoming a doctor — was it the wrong
career choice? Social Science Medicine 1998; 4: 1383-87
6. Ranaei F. Job satisfaction in Managers and head
nurses in different ward of hospitals in Rasht district
and related causes. Ms Dissertation of health sciences,
Tehran University of medical sciences, 2001[Persian]

7. Gharbifard F. Job satisfaction in nurses working in
ICU's of Rajaei and Shariati hospitals in Tehran and
related causes. Ms Dissertation of health sciences,
Tehran University of medical sciences, 1999. [Persian]
8. Mobley WH. Employee Turn Over: Causes and
Consequences. 2" Editon, Addison-Wesley Publishing
Company: Massachusetts, 1994

9. Robbins SP. Organizational behavior. 2™ Edition,
Translated by Ali Parsaian, Mohamad A'arabi, Tehran.
Daftare Pajuheshhaye Farhangi publication: Tehran,
2000 [Persian]

10. Paice E, Aitken M, Cowan, G, Heard S. Trainee
satisfaction before and after the calman reforms of
specialist training: question native survey. British
Medical Journal 2000; 320: 832- 36

11. Health services management team. Guidelines for
Family physician and rural insurance. 10" version
revised: Tehran. Ministry of Health (MOH) publication,
2009 [Persian]

12. Report of WHO Expert committee on data and
statistics, NHA ratios and per capita level”,2000-2005.
[Retrieved 15.8.2010, from

Yao

A\
woolgils IS5 garels) oliae

dlowo—o (6,0 b aS 0gy doliiw 4y 00lgils Ko 5 ) @ul.a
Slapbiow e 5 plwl (Gblage Siglae pfime GYgune (655 5
Wb Dby g JB o> U ant

O ungs @i

é_.U.o

http://www.who.int/nha/country/en/index.html]

13. Sazmane nezam pezeshki. hot chair for ministry of
welfare; [cited: 2010 Nov] [Retrieved 11.6.2010, from
http://www.irimc.org/Magazines/ViewSection.aspx?id=4975]
14. Report of Fars news, Minister of health and
medical education, cited 2008 Aug 9. [Retrieved
20.8.2010, from

http://www farsnews.net/newstext.php 7nn=8907260087]
15. Habib S, Shirazi MA. Job satisfaction and mental
health in staff from a general hospital. Iranian
Psychiatry and Clinical Psychology 2003; 32: 64-73
16. Sazmane nezam pezeshki. Decreased physician
satisfaction; why?; [Retrieved 14.3.2010, from
http://www.irimc.org/Magazines/ViewSection.aspx 7id=6229]
17. Alipour A, Habibian N, Tabatabaei HR. Evaluation
the impact of family physician care Program on
Family Planning in Sari from 2003 to 2007. Iranian
Journal of Epidemiology 2009; 5: 47-55 [Persian]

18. DeVoe J, Fryer Jr GE, Hargraves JL, Phillips RL,
Green LA. Does career dissatisfaction affect the
ability of family physicians to deliver high-quality
patient care? Journal Family Praticet 2002; 51:223-8
19. Ebadi M, Montazeri A, Azin A, Shahidzade A,
Harirchi AM, Baradaran HR, Yurdkhani F. Job
satisfaction in general physicians having office in
Tehran. Payesh 2005; 4: 189- 95 [Persian]

20. khazaei MR, Khazaei M, Rezaei M, Hoseini M.
Job satisfaction in general physicians working in
Kermanshah university of medical sciences and
related causes. Behboud 2009; 13: 182-3 [Persian]

21. Kordian S. Job satisfaction in physicians working
in emergency departments of educational hospitals of
hamadan university of medical sxiences. MD
dissertation, Hamadan University of medical sciences,
2010 [Persian]

22. Reisi P, Kebriaei A. Job satisfaction in Behvarzes
working in health houses. Iranian Journal of Psychiatry
and Clinical Psychology 2000; 5: 51-61 [Persian]

23. Maftun F, Aeinparast A, Montazeri A, Farzadi F,
Jahangiri K. Rural insured people and care providers'
satisfactions in Family Medicine and Referral
Program. 1™ Edition, Medical Services Insurance
Organization publication: Tehran 2010 [Persian]


https://dor.isc.ac/dor/20.1001.1.16807626.1392.12.3.7.0
https://payeshjournal.ir/article-1-371-fa.html

[ Downloaded from payeshjournal.ir on 2025-07-01 ]

[ DOR: 20.1001.1.16807626.1392.12.3.7.0 ]

Payesh

Ve

Journal of the Iranian Institute for Health Sciences Research

ABSTRACT
Family physician program: physicians' satisfactions in Hamadan, Iran

Saadat Torabian |, Mohamad Ali Cheraghi 2*, Amir Azarhomayoon3

1. Department of Community Medicine, School of Medicine, Hamadan University of Medical Sciences, Hamadan, Iran
2. Tehran University of Medical Sciences, Tehran, Iran
3. Tehran University of Medical Sciences, Tehran, Iran

Payesh 2013; 12: 289-296
Accepted for publication: 28 April 2012
[EPub a head of print-15 May 2013]

Objectives: Physicians' satisfaction is essential for proper implementation of Family physican program. This study aimed to
assess physicians' satisfaction in Hamedan, Iran.

Methods: This was a cross-sectional study. Data were collected by interview and questionnaire. In order to measure
physicians' satisfactions all family medicine physicians in Hamadan province were surveyed.

Results: In all 121 physicans were studied. Physicians' satisfactions for most items were low. For instance, 57 (47.9%) were
very dissatisfied with the program..

Conclusion: The findings suggest that physicans satifaction with family physican program is very low and this might not only
lead to damages the program, but also may cause decrease in community health status. Indeed, it is essential improve
physicans’ satisfaction prior to expanding the program.
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