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Abstract

Objective (s): The increasing elderly population requires the establishment of health and treatment centers that specifically
address their needs. This study aims to evaluate the compliance of pharmacies in Yazd City, with established standards for
elderly-friendly services. The goal is to assess how well these pharmacies meet the unique requirements of older adults.
Methods: This descriptive cross-sectional study was conducted in 2023 and involved a comprehensive evaluation of 148
private pharmacies among 151 ones in Yazd city, utilizing a full enumeration method. Data collection was performed through
observation by researchers, interviewing the pharmacy manager, and using a checklist that included 28 items, which were
divided into four main categories: physical environment (7 questions), care services (16 questions), supply and procurement of
pharmaceutical services (4 questions), and emotional support (1 question). The scoring method of the checklist was based on a
three-option Likert scale (No, To some extent, Yes). Scores from 28 to 42 were considered weak, 43 to 56 moderate, 57 to 70
good, and 71 to 84 very good.

Results: The findings revealed that the emotional dimension received the highest scor (2/91+0/349) indicating a strong
emphasis on this aspect in pharmacies located in Yazd city. In contrast, the care dimension scored the lowest (2/0+36/47), with
only 19 pharmacies (12.8%) rated as good, and none earning a very good rating. A significant majority, 123 pharmacies
(83.1%), were classified as average, and 6 pharmacies (4.1) were rated as weak. Among the specific survey questions, "Do
pharmacy staff treat the elderly properly?" had the highest mean score of 2.91 + 0.349 on a three-point scale. On the other
hand, the question "Are CPR devices available in the pharmacy?" received the lowest score of 1.00 on the same scale.
Conclusion: despite the efforts made, there is still a need to improve pharmacy infrastructure and services to fully comply with
the criteria of an age-friendly pharmacy. This evaluation also showed that in prder to enhance interactions with older adults
and provide services tailored to their needs, training in this area is necessary.
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