
 

 

 در سطح كشور رضايتمندي ماماهاي شاغل در نظام ارجاع و پزشك خانواده

 


 

 

 

 

 

 

                                                           


 

E-mail: fmaftoon. ihsr.ac.ir 

 [
 D

O
R

: 2
0.

10
01

.1
.1

68
07

62
6.

13
94

.1
4.

3.
7.

4 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 p

ay
es

hj
ou

rn
al

.ir
 o

n 
20

26
-0

6-
14

 ]
 

                               1 / 7

https://dor.isc.ac/dor/20.1001.1.16807626.1394.14.3.7.4
https://payeshjournal.ir/article-1-237-fa.html


 

 

][

][

][

][

][

][

][

 ][

][

][

 [
 D

O
R

: 2
0.

10
01

.1
.1

68
07

62
6.

13
94

.1
4.

3.
7.

4 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 p

ay
es

hj
ou

rn
al

.ir
 o

n 
20

26
-0

6-
14

 ]
 

                               2 / 7

https://dor.isc.ac/dor/20.1001.1.16807626.1394.14.3.7.4
https://payeshjournal.ir/article-1-237-fa.html


 

 

SPSS



 

 

 

 

 

 

 

 

 

 

 

n

> 

 

 

 [
 D

O
R

: 2
0.

10
01

.1
.1

68
07

62
6.

13
94

.1
4.

3.
7.

4 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 p

ay
es

hj
ou

rn
al

.ir
 o

n 
20

26
-0

6-
14

 ]
 

                               3 / 7

https://dor.isc.ac/dor/20.1001.1.16807626.1394.14.3.7.4
https://payeshjournal.ir/article-1-237-fa.html


 

 

(guide line)

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

 [
 D

O
R

: 2
0.

10
01

.1
.1

68
07

62
6.

13
94

.1
4.

3.
7.

4 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 p

ay
es

hj
ou

rn
al

.ir
 o

n 
20

26
-0

6-
14

 ]
 

                               4 / 7

https://dor.isc.ac/dor/20.1001.1.16807626.1394.14.3.7.4
https://payeshjournal.ir/article-1-237-fa.html


 

 

n 

       

      

      

       

       

       

       

      

      

       

       

 

][

   

][

 

 

][

][

 [
 D

O
R

: 2
0.

10
01

.1
.1

68
07

62
6.

13
94

.1
4.

3.
7.

4 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 p

ay
es

hj
ou

rn
al

.ir
 o

n 
20

26
-0

6-
14

 ]
 

                               5 / 7

https://dor.isc.ac/dor/20.1001.1.16807626.1394.14.3.7.4
https://payeshjournal.ir/article-1-237-fa.html


 

 

 

1.Jannati A, Maleki MR, Gholizade M, Narimani4 

MR, Vakeli S. Assessing the Strengths & Weaknesses 

of Family Physician Program, Knowledge & Health 

2010;4:39-44[In Persian] 

2.Takian AH, Doshmangir L, Rashidian R, 

Implementing family physician programme in rural 

Iran: exploring the role of an existing primary health 

care , network, Family Practice 2013, ;30:551-9 

3.Chaman R, Amiri M, Raei Dehagh M, The national 

family physician and the quality of referral system, 

Payesh 2012; 11: 785-790 [In Persian] 

4.Maftoon F,Montazeri A, Mohammad K, Farzadi F, 

Jahangiri K, Aeenparast A. Insured rural and provider 

satisfaction: family physician and referral system, 

national report, Iranian Institute for Health Sciences 

Research & Medical Service Insurance Organization, 

2010 [In Persian] 

5.Avis M, Bond M, Arthur A, Satisfying solutions? A 

review of somw unresolived issues in the 

measurement of patient satisfaction. Journal of 

advanced nursing 1995; 22:2 

6.Taylor SA, Cronin JJ Jr. Modeling patient 

satisfaction and service quality, Journal of health care 

marketing 1994; 14: 34-44 

7.Maftoon F. Aeenparast A. Montazeri. A, Farzadi.F, 

Jahangiri.K. Insured rural and provider satisfaction: 

family physician and referral system. 1
st
 Edition, 

Medical Service Insurance Organization publication, 

Tehran, 2011 [In Persian]  

8.Maftoon. F, Farzadi.F, Aeenparast .A. Assessment of 

Health program implementation and (nativized the 

offering model), 1
st
 Edition, Academic Center for 

Education Culture and Research (ACECR) 

publication, Tehran, 2015 [In Persian] 

9.World Health Organization, 2007. People-Centered 

Health Care: A Policy Framework. Available from: 

.http://www.wpro.who.int/health_services/people_at_t

he_centre_of_care/documents/ENG-

PCIPolicyFramework.pdf. (visited 2015 4 May) 

 

 

10.World Health Organization, Client satisfaction 

evaluation workbook6, 1
st
 Edition, world health 

organization, United Nations international drug 

control program, European monitoring center on drugs 

and drug addiction, 2000  

11.Fadtein, Paul J. Health care economics, 
4th

 Edition, 

Publisgers, U.S.A. 1993 

12.Ross CK, Steward CA, Sinacore JM, A 

comparative study of seven measures of patient 

satisfaction. Medical care Journal 1995; 33: 392-406 

13.Williams S. Weinman J. Dale J. "Doctor patient 

communication and patient satisfaction a review" 

famiy practice, 1998; 15: 480 - 442 

14.Salmanian Z, Job satisfaction and its related facters 

in pediatric hospital nurses, MPH dissertation, Tehran 

University of Medical Sciences, Tehran, 2000 [In 

Persian] 

15.Ghorbani K, Najaf Zadeh  H, Sedighi A, Mousavi. 

SM, Mahdavi.MH, Monajemi. F. Midwives 

Satisfaction with family physician plan in Rasht, 

Holistic Nursing & Midwifery 2012, 24:33-9 [In 

Persian] 

16.Asgari H, Kheirmand M, Rohani M, Sadoughi S, 

Malekpour Z. Satisfaction of physicians and midwives 

participating in the rural family physician and 

insurance scheme with the plan in Isfahan province, 

2010. Journal of school of public health and institute 

of public health research 2012; 10:11-20 [In Persian] 

17.Torabian S, Cheraghi MA, Azarhomayoon A,  

Family physician program: physicians' satisfactions in 

Hamadan, Iran, Payesh 2013; 12: 289-96 [In Persian] 

18.Torabian S, Damari B, Cheraghi MA. ‘Rural 

Insurance’: family physicians' satisfaction. Payesh 

2014; 13: 561-73 [In Persian] 

19.Jabari A, Sharifirad Gh.R, Shokri A, Bahmanziari 

N, Kordi A, Overview of the Performance of Rural 

Family Physician in Iran. Health Information 

Management 2013; 9: 1145 [In Persian]  

 [
 D

O
R

: 2
0.

10
01

.1
.1

68
07

62
6.

13
94

.1
4.

3.
7.

4 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 p

ay
es

hj
ou

rn
al

.ir
 o

n 
20

26
-0

6-
14

 ]
 

                               6 / 7

http://www.payeshjournal.ir/Fa/article/Article.aspx?aid=109737
http://www.payeshjournal.ir/Fa/article/Article.aspx?aid=109737
http://www.wpro.who.int/health_services/people_at_the_centre_of_care/documents/ENG-PCIPolicyFramework.pdf
http://www.wpro.who.int/health_services/people_at_the_centre_of_care/documents/ENG-PCIPolicyFramework.pdf
http://www.wpro.who.int/health_services/people_at_the_centre_of_care/documents/ENG-PCIPolicyFramework.pdf
https://dor.isc.ac/dor/20.1001.1.16807626.1394.14.3.7.4
https://payeshjournal.ir/article-1-237-fa.html


 

 
 
 
 

 
 

 

 

 

ABSTRACT 

 

Midwives' satisfaction in family physician and referral system: a national study  

 

Farzaneh Maftoon
 1
, Afsoon Aeenparast

 1
, Ali Montazeri

 2
, Kazem Mohammad

 3
, Faranak Farzadi

 1
, Katayoun Jahangiri

 1
, 

Seyed Mehdi Mirshahvalad 
5 

 

1. Health Metrics Research Center, Iranian Institute for Health Sciences, Research, ACECR, Tehran, IR Iran  

2. Health Metrics Research Center, Iranian Institute for Health Sciences Research, ACECR, Tehran, Iran 

3. School of Public Health, Tehran University of Medical Sciences, Tehran, Iran 

4. Health Metrics Research Centre, Iranian Institute for Health Sciences Research, ACECR, Tehran, Iran 

5. Research office, Medical Services Insurance Organization, Tehran, Iran

Payesh 2015; 3: 343-349

Accepted for publication: 4 May 2015

[EPub a head of print-27 May 2015] 

 
Objective (s): Family physician and referral system (FPRS) were introduced as a health system reform in Iran, in 2005. The 

aim of this program was to improve: accessibility to medical services, equity in health care and productivity of human 

resources. As such general physicians and midwives took responsibility for service delivery. The first step of FPRS was 

implemented in all rural areas and small cities. The Aim of this study was to assess the satisfaction of midwives as one of the 

key providers. 

Methods: This was a national cross-sectional study. The study population was midwives working in FPRS through the 

country. A random sample of midwives responded to a standard questionnaire. Satisfaction was assessed in 4 different areas: 

contracts, implementation, facilities and housing conditions. Data were analyzed by SPSS software. 

Results: In all 1772midviwes participated in the study. Most respondents were women (99.8%), married (64.5%); aged 

between 21 to 40 years (97.1%) and worked in rural areas (62.1%). The satisfaction with contract was very low (8.7%). 

Satisfaction with program implementation was 9.6%. Satisfaction with facilities ranged from 16.0 to 27.6%. Satisfaction with 

housing condition ranged from 4.0 to 44.2%. 

Conclusion The study findings indicated that the midwives’ satisfaction with the program was low. It seems that improving 

housing condition is a key point in service continuity in deprived and remote areas of the country. 

 

Key Words: Family physician, referral system, midwife, Satisfaction, Iran 
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