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Abstract

Objective(s): The health sectors in developing countries are facing challenges such as rising of costs and diminishing
resources. Therefore, outsourcing appears to be an effective solution. Considering that Iran is confronted with challenges such
as the lack of a strong private sector, lack of managerial skills in contract negotiation, and weak supervision, it is essential to
have supervision, success indicators, and results dissemination for the successful implementation of outsourcing in hospitals
and healthcare organizations. The aim of this study was to examine outsourced imaging units and pharmacies affiliated with
Shahid Beheshti University of Medical Sciences using economic indicators, accessibility, and quality.

Methods: This descriptive cross-sectional study was conducted in 2020-2021. The research population included all imaging
centers and outsourced pharmacies affiliated with Shahid Beheshti University of Medical Sciences, Tehran. Initially, a format
was designed in the intelligent hospital information management system for the outsourced units. Then, the units completed
and extracted the data. The data included economic indicators, access to services, and service quality for all outsourced
imaging centers and pharmacies from 2009 to 2020. The results were reported using descriptive statistics.

Results: Based on the results of this study, in all indicators, only two teaching hospital (the Imam Hussein Hospital's imaging
unit and Loghman Hospital's pharmacy) showed satisfactory results. For all other centers the results were not satisfactory.
Conclusion: In this study, all outsourced units had average or, in some cases, weak service quality based on indicators
examined. The findings suggest continuous evaluation and assessment of outsourced units are necessary and a decision should
be made for outsource centers affiliated with Shahid Beheshti University of Medical Sciences in order to improve service
delivery.

Keywords: Outsourcing, access to services indicator, service quality indicator, imaging centers, pharmacies

* Corresponding author: Shahid Beheshti University of Medical Sciences, Tehran Iran
E-mail: khodadost.m@gmail.com

Yo


http://dx.doi.org/10.61186/payesh.23.5.751
https://payeshjournal.ir/article-1-2290-fa.html

[ Downloaded from payeshjournal.ir on 2025-12-08 ]

[ DOI: 10.61186/payesh.23.5.751 ]

\Fev Ou—)ﬂ*"i”-“i e)l.o..f: ‘f’u)’&.&ﬁdlﬂ)

&
r u/t
-y

Pl (lag pole 0aSingyy & oo

(g g (S ) 0 gl LN 4 Aludlg ol (5 3Ly g 93 SLOAILS 9 319 g (5519 39 99 9 351 30 Curdg (g 3

\ Yo, ) - . Y. . U . . \ - \ \ K
‘ Onﬁ‘)' J:Ss L')l'“'.’.“ ‘salsﬂfolac ‘_;Luli)w‘é ‘)L»Jt)) 8Y ol LH')SG oéba)lc..\..“.a...u 6%&’)2 M‘)s ‘SM)Q;G Lsf‘)'ﬁ“’ AJLQ..A
*

\c,u.sjola.:’- dgete ‘\)eL@ o6

O‘)‘ll ‘Ql)e‘;' (i s =S.MJJ.I lo,l.c iils N
olpl NN ‘Siw)v |°9'LC oKisls ‘)515),5 sl s laass 550

VESYIPIYS il ol
VEYIOIF 1 b pds g,

DVEX 00 YA = Lail 51 Lty g 2SI ]
VEFE YY) VOY -VOA il 4,5

00uS>

So Gl an (g ke el by el g il ralS 5 boa s ioli8l aile ola il b clblags (idu dawgs Jl> 30 slo,9iS )0 taeddbe
5 6olo)l,8 Dl STae jo g e SO les 3905 ($98 sogar ity dszg pas diile SISl b o))l aSul 4y dx g b sl 0als B yae S5 Sl
a 4.»_..,.4‘5 )j‘fo 5o 03— LS)L‘—”‘UBJ" 6[.‘24.0[}9)‘0 9 Q.S)b)")"}'a‘ u;a.a:u 6&»‘5 o RV l; axdlao U”‘ d.wl.l asls S99 ‘jl.o)b 9 G»...u‘d.&;
A bl CaanS g oy (goladl laaslis 5l oolatul b sl aued (S pele oRidls

Co i Glgmie Cog ailelaw G woadig b ys p soaly (sl daml 5o 09 15 5o (it Suped (S pole olRails 4y atgly ool (gl (g
A i egoail gl sl ol Sledlol 0,5 25l 5 JeoS5 |y a3 oMbl laasly s i o> b Sl logy el Aiabon
W05 )15 hog el O jgo 4 bl il (5,919,5 1YAA BATAA Sloj o3l yo Sleas iS5 Sleas

iy Sy5e m Lt olagl dad 4 e i Lo 4l g5 5 ey plel Gl lans (6510 g5 a1y o Shae ctalllae gl olul y dloazily
s Mﬁj ¢)|5.a Ls.«a_u o L\ Ja.ww w.x«aj o d> 43‘)| gMLS GLQUDL“’ .L’L’XJ)‘ o0 d‘)Luuust d‘L(bJ?‘s dod ]A@l} o 50 Lsﬁf‘tqc:.h
Cudls Dloas &3l Sgups Cuz 50 3890 puendl S 1) (i Sl (S pole oRiils 4y atily 310 (g ke iy 9 ply el oo gy iy
Dgd Blod axly TL e pas b dslsl gz oyl o (6 S maonad ;o oty ol ob5,)l 5 ioww oS

Lailsg,ls (5, pgal laaxly (loss cuas 0l (Olead 4y pw s a5 lwyg :Lmojb s’

IR.SBMU.RETECH.REC.1400.352 : Mz las

=
fole Cu e g drwgd Cdglas ¢ Sl duped (S5 pole olKasls ¢ 5 15550l oo g
E-mail: khodadost.m@gmail.com

YOy


http://dx.doi.org/10.61186/payesh.23.5.751
https://payeshjournal.ir/article-1-2290-fa.html

[ Downloaded from payeshjournal.ir on 2025-12-08 ]

[ DOI: 10.61186/payesh.23.5.751 ]

Ut
-y

VEY Ol a0 oty o)lod spges 5 Con JLo

A\
s 5 ol g ailos  §0 g S1pe Cundy (o)
ol Sl o s deaide lanl jo aS jeb len .ol 009 Asddio

Olml 5528 el o (gs o axwgs Sl o (sla st ool
L o=l oS aS nl i b o Wit 00l (pl 5l 5
2 E)lee 398 9 693 (ogat itu 095 (9 gl
Gl dzlge cae o oylLlai g olo,l, 8 a e poas o ol pae
2 rg—aan Glojlw )0 3850 (6 w9 Stz (nlnls
29 5 059> (il )0 (ele 9,505, LT L wnl Gl o
Cogli Geizmed g @S Oilgd g (Jyel g 2l slo el gins
Vsl anl s ks 092 B9 sl sl (ol i <09 pladl ol
Ll 00,5 Jlosl (ogas (it cdled 1 onlio o)LL
Luled 5 995 o yad 5k 30 Canlibga (o Sl (2l a5
Coler jplaedn ploslw o laaly )b 90 5l Jol> @l
L8] o5 yazie wub Vst

3950y crl bl sl ams Sl e 838 0925 b ) 0!
5 3558 Jelse alalid & 5L5 (lnl 5928 50 cdls e
Olpae 4z 933,90 (loin B 3,13 3929 (6 )bwigp (s slodaly
pale oS _tils o, 1,8 il LIS Caslias § byl oy
Sloas 5l golaw el (pl 4 daxgi b Sl dpped (S iy
2 4Vl sl ol el 08 pos ()15 GE0S el 4 1 355
A oloyl 8 G lides glasl sl oolaiul b g oyl powe SOlagonad ol
03 S g Sl & Az 5 b W9l o0 S w9 (sogaS 5
)L g olStils a9 Lags by o il (3592
op Sl asllhas cpl sl pAL Ol 6 el bags Lwyg
S 3 00l Gl ssp Goailegls 5 (5,10 ngal slaasls
I (i St (S—Dy pote ol iy an a il
VAR sla b jo CaS g (owyiwd (goladl sl asLi
ao,8 LAY

o Yy 9 Slge

3345 09 (62 )5) (rhaie (rog aallae Syl hagh
slaasleg)ls 5 )l ppsal 351 (oles ol gl assl
St (S pole oSl anl pogasr A 4 eud STy
Al pll SAEs8 Sloj odgaome 10 ol e (Suive

D)9t (Fihe St (S pade ol )0 6,185y g3
Ol 9 09 «Cewd S gg ulwl oS Zesl (slojlal 5 (55 Lie
VA Jls o jLedsl o laSTg £l aijla 1) 095 ol

O b s Ly O (bl oS 0l planil QLSS 9nS

ool

Yoy

o ol (g Litn lags Baes 4 anwgs JL> )0 sla,gaS
e (RalS g ban e (595,50 W) g (Rl L Wed oo
P25 T el 5 H5ebs 418 phny slas sl Sl eslanl Lo
I ot 4 B13 o s slagylojlos plo b avglie ;o YL
S50 1y Solmmrgm 9o gael 5 0, 505, (6 5 LS4
5 9dyi Az g B (S 0 Vb Sk 5 5y9 0 [V] wis e
(JUry ‘.x;.ﬂu.n Cawd 4y B sla il jo aS wis et Sleas
S99 4 YL CdsS 9 LS il 5 ) ik ax e
Dol (P w);d._.o 0)9—=> u‘)‘d._fu_ml.s.w aquJ.JL.u A)T‘so
U‘JJJ._A U] L)"’L‘“"‘ ] as aoledls )‘)_3 ) Sy90 ‘) @b&)‘
S olon! g sl isn jo 1) 6Ll ans Lol i wiles e
S ) el Lajblb o5 ol 51 S0 ol g %,
S 3l a LSSy Olyieas oy i oS Jloas
Il 4SS Gl e 58 (es s LSl e e b Sl
obod a5 s bl 0L ogar S aS Cuils ax g
iz Olyie ) ol sllze aloz 51V 05 oo ol
JrS b Slpsl  Slez Ik & pwtws (2B aloye
el glo sy (e Sh 0y pb ol Blaal 5 35 a3 g an e
“Si‘;l}{ J)‘Jua 5‘5)|O).f):!9aa.; ‘Oli.»f».{Lo)’T ‘LS)‘LM:s)L) ‘4.)&3 ‘L’}So.u.c
Slgn a5 Wols (L b diS g 97 o5 (0l )0
cols, s Cloas coaS il 4 o o slaglbw law jo
aalllas jo line Hob 4y [F] 0 o ] 5l eaisS ool ol )los
5 99w Ol g laas e 1als el 5 by o Sen 5 (S
G0 anlllas o [V] as o slalin o oylaiisd culs,
00gdro 4O ‘) uL._w)Lo.u p.».ﬁ.u.mao).a.c 9 W 6[.@4...:).93 u,«_mlf
au ;ST 6 biygrm 5o Jbo cnl b AL wo S 0905 sy ¥
@ bgye Jlaw Sledbl ogs aile e Cule ) pas aile SMSCw
LSRR o] PRPILA PR ESLINE I SN SN IR | PP S 1y

Gl fols caws sl )0 9 (6 lwygp alg 4 0

)-*-"]v-*-“*’ﬁ*’ Sole g p 0 ply 11)y0iS Sl (65l jo [¥] Sge 50


http://dx.doi.org/10.61186/payesh.23.5.751
https://payeshjournal.ir/article-1-2290-fa.html

[ Downloaded from payeshjournal.ir on 2025-12-08 ]

[ DOI: 10.61186/payesh.23.5.751 ]

\Fev Ql.g‘_m‘m e)l.o..f: ‘eya,g..ﬁdl.u

r
Pl (lag pole 0aSingyy & oo

2 plazlpe olasi @y az g b slaaileglo 5 (gl gai 35150
Lo diged px> Jgo 8 9 00 plowil Slalllas (ol 2 5 35 50
Sleslatnl b coles )0 0008 el ol mlas )5 dlgad Voo
00,5 JeaS5 plazlye Lawgs S )5 ol (6,05 aigas b9,
Loy, SeS 43955 Coro (o 3 (§ISS ) aw Sl
355 SPSS 5 EXCell Lo l3ile 15§l aslitan b 5 inuogs L]
23553 Jelodg 15 3,50 VF

4_sl>’5)|a 9 d‘ﬂbﬁﬁ}.@.’i 6[&»‘5 L;&E.QA b.o.upy axJlas g)"‘ 5o
VWAN Lo 5las cige sl (Say pole olRasls 4y audly
WSS 58 ey 090 Nl STy ogad i 4 (9SG
1045 el 5y 15 ¥ g 6o g 35 ye ¥ ol Laasy oyl
5 oois el (i 25 Sl (@) e plol slaplins Lo
asly cpl ggamoe 5l ol HLis b gy 0SS o Codled cllas|y
Dypods K0 aly g g ()l O)gods ()l gl a2y 90
g ond 3Sly Culs o]

o a5 QLSS e bgyye (g lel anala IS ) (liee
il b saienle, cnl o,y g ol Comim 1 gy Cons
00d )l r9 SO0 e 3SThe QLS (S (el
laasly L S, i Se § 05 Jlo YYARESAY
5 ot 6 lmncys sloasly LS IS ol ol 392 Jlo YANEV/P
A o iyl SIS L b golkae Lol aings 1o 55
S rmb 4025 5l oad ()lmiygp 5510 ngal ST G
Comd (A ek an @bt bl 1 () Jg92) Wy sieo e
= o8l i 1A 09 Gl et ) Jud LSS 4y bgy e
gl QLSS s Sl el S5l saanals; ool s,
SIS s xSl 5 Jlo VAFFEAISY 0 6 ylanys e sl
55T SIS ailen cl ol g2 Jlo TAAVEVS laasly olo
@55l ;o QLS plo 4 Cod V6 65505l 6,0 p g
laasly o LSS Uit b gollae .iogs 1o 95 5 comnzle 0
a2 ot ()lwgn 6510 ngal ST QLS 4 Cond
3load 6 g aaaly (T Jgo) wog wieo s (6 yiden

Yot

Ut
“y

o s @l 4 (oliws Baal pogat g (o slagis
Vo] conlons i yms go

opad dmmwle So & Sgd (IS sl (5 )lmygp G103 s
S ey phtu ey L S LS e cshy ) bl
plasial alaz 51 el alS Joa ol 1o 35 g e |y i oy
Lol sl (ogas ago onge p pilsl w3 o SIS a5
Sy ] Cdgd 0uyge 1o slaglo o slad 030 Cudgt e
Syon S o 33 1 ola B 155 ol eael oy
sy sl o moga dnnbe (slo Lot oloyl 3 s []
odge = |y Lacadsinn 4l uizen wiS (oo 0,121 1, ()] (ke
alyogs 0, Slae jlaelys s pslaaz G oge 5o Ll 10,5 0
2 Slale e laay e Codgtae 1 ol )8 nl 53 9,5l 00 Cows
o biw Lo pled b ol imgs ol jo VY] sl g onge
ST Lopat ;o (S dagd (Sdn pole oBAls by cod
3y 4l pltd oad (6)lwig p ladilg)ls 9 (o)l p g
anwgs Ciglas 4 | Waasly ol slaols 3 1wt Cuslys o ]
o aog b e anS Jla )l ol8iils ol milie 5 o e
ozl gl m (eyd e 00l ol ol 3 j0 a5 Sledls
Sl o Sledlbol wiaiign o s wlelw ;o oud 1A S,
g oledbl axly (Lulid )5 vy >k cpl oS b
ol i oy 5 4l & i by 285 plal olStls (g5
A8 550 oSS (ol sl J35T5 i A5 ()
L5 s 8 ol 300 5 Ssbly g o ol e
Aol lwlis )l an o > o )0 050 ol diloles YIS
Sz oY Ghigel Lagliulon ;5 (55 saai 5 laols,l 8 sl
&l bl 45 g s Sl g ol ools dilelu 4y Dledlol 5,4
25 ol 5 ]

JASly 55 o 4y ol e a4 3 (siaisld, slaasb oz
SLSLE ple g plalie 4 Cwas sssmsddl)l isu LSS o
2 Lk wls Soap Ll SThe (al b (segia a5 Gl Lo
ety s 10 plazle | ezl Jolb loadl o
oezld) 5 45 V) ol (5 ibew g sl olRialesl (LS S

LansS V) oad (lmwign i5u b by slaaaly (LS, 5

58 aebiiw p bl g 2lg) Gromi 5l G el &S el
Gaeils, laS p)ls w83 | 8 da by slaaxly Lasl

o olazle pegas 5o Lal ws S JeeSS (LS, pled bawgs


http://dx.doi.org/10.61186/payesh.23.5.751
https://payeshjournal.ir/article-1-2290-fa.html

[ Downloaded from payeshjournal.ir on 2025-12-08 ]

[ DOI: 10.61186/payesh.23.5.751 ]

Ut
-y

VEY Ol a0 oty o)lod spges 5 Con JLo

OLles 5 (ol ailows

Cod s il caS sl asls Cwas dll)l CainS sl asls
dw Jobd a5 35 6 kg n sloaxly (bl pals (S
Cols, 9 LS8 culs, ) Bus 8 cwas culs, ezl
S eals, ol o, dinb ull s ol laasly ol LSS
Colld) ol 0o )0 ggomme Coles j0 g0l g Sojluil O b))
u_>‘)_> Sl 00 ;b g 9\~ o)l_a..i} Jsd? B .)la) 9 .)l.v) &51"',
0dd 6 )lwisgm )9 SThe ln ¥ Sy b (ol
5 oS, anfA_jﬁf Cod S gaiails, o YL R olas
5 CiaSh g o plol (i loss o 5 4 ool sl
Sl = ¥ oz bt el ool (528 e
Cod S (gdieizld ) cp YL 0ol (g lw g sladilsgls
Sl g 0l yie Gl lom 0 bgape (LSS (S S

ol G 25 Sl ol Lo Laaly pla

N\
e S0 pgas S1he Candy (o)

laas i LLsd 51 (FF Jgorz) 9iid S 1,5 )y S50
Gl 5= oa>ls 4 Loy (soel s Sledbl L goladl

Aol)d i 6105250905 35150 (5108 oy 50 0
JU, YV.FOVNALLEY e 4 s plal ol oy 4y bogy yo
ay Ol Gl oy 4 bgyye aalyo oyt b ailg s s
BUod ) cls oolatsl Jio, B0F e ere v v oo
Slass (0 YL (610009005 STy )3 (o ytwd Glie sloasls
Fop S () 5eS g L plol Gl Lo 40 Bogo o S
s Laailglo les 5logr (a2 laeed Gl Lo 4 Lo
O plosl Gl jlos 9 0 i Gl 25 sl Gl Lo
3 Opizrad ol plaisl sg s an |y Jiwy olasd o teS
O aelw YY 050 a0 lasly o dS ol Jled el ogas

QFF o)l J3a2) wiols s &) leds cpanl o

1 -9 gla Jlo ;0 (idqe aupd (S pole olRails ) dily 00 g by 5182 pgeal 35150 1) Jgor

oS,
Cuoas Syt o Slass i Sew0nn €9 1381y &) Ol jlos pli
(Mean#SD) (Mean1SD) ) o
SISV O£/ YEY . SEYD YOOI oy _
SIAY 53]+ YT A YECFEIY) o (OBl e 11 e ) © o el
A AE/EA Y55 P F(YYIY) Sy o WA s
aUvY Vi YOIYY VAAY NE) o5 T "
YIYY V£ .10 FHFS VAG ) Sy . _ _
I TRET YV/AY SHTY YY) o5 (Oflor e NO) (S50 STk sl
VEeema8 (gl Jlo o (it deted (Kb pole oAl 4y Ay 0 5 )mscrgyt 1o Wig o Y Jpior

ks,
Cuads Slgiu o slas3 . &l &9 )98y &5 Ol Lo ol
(MeanSD) (Mean+SD) o e
4 Vv FYIVY LAY VY (@Y/A) Sy o ] © o o
IR YAISY $2/-5 ACEYIY) o5 )
SISV YENY YO VA VAG-) Sy o AN s s
VI % YHFA FEVO VEXD VAG-) o5
£ THAD TYN O %4 VYOFIY) 5y

b oyl AANYNS el
VIAY Y0¥ YSIEE S£AY ATV 5
- YONY £\ 5 D) oy

b o] ANAIY oo
_ Y§ V(YO) O

Yob


http://dx.doi.org/10.61186/payesh.23.5.751
https://payeshjournal.ir/article-1-2290-fa.html

[ Downloaded from payeshjournal.ir on 2025-12-08 ]

[ DOI: 10.61186/payesh.23.5.751 ]

\Fev Ou—)ﬂ*"w’.“i e)l.‘.f: ‘ej.a,CA...ﬁJLu

r
Pl (lag pole 0aSingyy & oo

Ut
“y

VFe0mqq Jlo )0 i suged (Kb ple olRasls 4 aiuly 00l 5)kion 505 29 5Tpe 3 Shes ¥ Joor

cdasly glagd e slaed (&) o pldl Sbsleny pU
\Y,-0F,) -V, Yor \Y.PEY,FAY FY - YV FOV.\AQ.0FF el oLzl
Yo 1 Vs iy olass
W)

ve Ye Ye oy ol cels

Caod ols,
TOAIA NA V1IN o aasls

NAETISS
TSVIA ALTA Y/ LSS els, kS

L Qs cls

TEVIA 700 oY/ R OTIT T

oy

VFe o9 Lo s oty duted S pole olils 4y dly a5 iliasirgs Lo wilsg o o,Slae F Jpsor
oo obed S slaed (&) e plel Ol Lot U
NA DO e oyooeyene FAeo voqonogonn OYyeeeyennyonn aal s gobazil
¥ Yy vs 14 i ol
VIR
Yf Yf Y Y ol culld celu i
aasls

Ay AR 191y YA O S Ceni gl
/85 o0 AN Yo/If S eyl CokeS
ARV AT A Y700 lasrly s LSS el

Cels g baslsg lo jo ) Gled) b le
@ 5Fly ) (ot Sl G (gaelold; o
Sloas sl 5 (55,400 g silage slocadl e (Basnsal)l

Ol Slesd CodS oy p S e AL S g 3l (il
Gieolo ) Gy d j0 aF Coa S el wlal b el sal
00y sy By s LSS 5 LS IS (5008 Caoas
0dd (g kg sraly o ySles (sl jo Glatnz 1A ol

S, Lol adlae (o
ST e 2 QB a5 S CwesS aretld) s an aag b
e 9 9= AVIA L e plal (gl Lo (5,10 2 2 9
codhe xhaw o an )0 AP L led) Gl lan daailsg)lo
G965 B a4 Jds 4 il e aiecola, cplad (318
Ol Lol Ll ezl o slaws b canlicte Jow p olaad 5 olg>
Ol Dl GRS el Gl Lo 4l gl vty guiels,
355 IR (oyz 3550 9ly (nl 0 Shes b a5 Ceul oal (5158
O, guieiils) am 4 Lo pe CudS e Ll dmy (o9

\\i4

G5 A 9 Eaxy

9 S lopngal Glaasly Cundg (o p pol> aalllas 5l Sun
ol ily agy azsly i las il 00l (6 lw yg 0 sladilsg )l
53 oo plowl Slalllas ulul w09y (i dnped (S pole
Logasls (n mee «S)lmonn ooy (iomw 5 (b))l 4
Olie golaidl sla as i daasly g9 ol ool sl

LIY] s ools Lawsis cuinS g s s
Ol )l ppgmai S1ye (o po (solatdl glaasls Ll
b any Comd e plol Gl Lo (5510505 35 50 el
o S e ol il Az g Wb il (6 Kt OS] ST
Do A 9T ()3 (s 99 slaasly 35T B
b loss ailig lo daailig o ey 4o Lol s 3Ty 25 Lo
ool plaizlsg s an |y aelyo 1 ies Swil OIS L led)
(SRl 7S1e 50 o s SlaaS Ll Bl jlsg
Loasleg)ls (b 5l 5 e plol Glisjloms (5010 2 g 35 50
S92 a1y GLESLI slaed (s Gy slagd aslg )l
pord 5 olazlie Lialidl cle 4y wiiles o (pl Lols plais]
Al basly plo 4 Cond 92ly 95 (ol 4 cnlie (B3 g
3wl (539,40l O s @ lazly den cudled Celn yien


http://dx.doi.org/10.61186/payesh.23.5.751
https://payeshjournal.ir/article-1-2290-fa.html

[ Downloaded from payeshjournal.ir on 2025-12-08 ]

[ DOI: 10.61186/payesh.23.5.751 ]

Ut
-y

VEY Ol a0 oty o)lod spges 5 Con JLo

OLles 5 (ol ailows

St 9 pABlo— 1) St (2lagty,y Jlesl cage a5 il
el Gl Gl n (0b ol 4 ar g L oo S e Ll 20
A (Sb i pale olEails 4y dily laplio Lo (S mlaw
Zedls Glojlor sl (sl 9 508l) S plsre ) otes Cnl (S
G Gle e el opl Blacusgass lilaCyagdoe g g8 bl
g boazly Lo g o9 e 5l (Jlo SLedlbl & (oo s pus
o Olgee Saled yoabls 0)Lal (g lyg p 5l S Dl
) Slesd bl 35150 an QoS anxl e gaienls; ol
oy Slads @) Cens 5l e 5 olyasl s BT cely
5 oA8lss &8 Czr bty Jlesl carge ol (nl &5 il
Sl Sy oot el b a4 oo S oo llpd v
S pole olails 4wy lagbislon (S maw (b))
Oboslws sl gl ool S Glgie @) e Ol (S 9ted
Lawsls

Al gxdlie olai aS W ls oo plel o o5 s adlie Slas

Sl g el (s (e R b gl e dile
Wis Ll adens

@l QAT e 50 ) Ben (gl (b e jae8
N S U P I Y K W £ - ST [N S R VO PP W]
Wlis Ll 4

Alas ol aeus aoli 5 2ol 00l 5edle dnns

llie sty mebad doodls (a5 5 (5 p5Tae 15, 55 L b
laools walass 5 s pslanz 1 SLoL jpils |l

Wlis gt ot g Laosls Jlod 1 Sy p0l

Wi i sy s 5 lnosls ulows 208l LSy oyleu)

i Grasicies weldt 1ol o3

5 Sk Wlis gt mela (g (o) p SewgolaS Sgene
Alis g s anl

)33 9 Sk

P Glygld g Ll g oy 5l il oo p3Y lie (0 ss
e i 6L ) s 595 aiady,) Sl L 45 ol alowe
caiyled S5 Wi S SS

Yoy

N\
e S0 pgas S1he Candy (o)

Sy pea 351 (e 3 Sl 00l (g lw g 2 slaaly
Sl Ol sbo (LS, 4 by o (gaiauld) (o i
55 1y lad] s loms il g 1oy g ks SVIA L oSy
Ol (IS Hoban sl (3155 gdlae mhas j5 003
g adbae maw )3 (6 lwisp Glaaxly (LS guenls,
2l ganatls) am 4 boo o ctS a3l dn rege
Ot Gy e 3510 ey jo El laa s (LSS
00 Lo (o slagd Loy QUS4 b ye gaieisls)
sy MY b i 25 (s i Lo coailig J (s 5 oo
sloazly aen ol agiy )3 ol (515 oollae mhaw o
Coady Wi Al CudeS slaasls Bldjloads (5l
Gao dasllas o Sl (s Cuxdg Ojlge pan o L lawgis
Gl o il ls (g b ygm 5o Ol ol 55
aiile slolgi gy aalllae ol 53 ol el 0055 wsllas ezl e
Oy asile S5e slaylSg5le g gal> g (pdg) slaslo )3 pelais
Caanl & 4355 b ol s [VF] el 08,5 81 1, ol
sy 0 Slae oyl 3 aietslos, mhaw 5 Ceadds 48] CoksS
53 g (pl p3ges BLod ws) oo L5y 00 (g )Lewng 2
D3 ol el ol Sikeny iS5 lgie 4y ol 1,3 olia
i (saiabd) by (09 Gl Oj5—e ;3 Wl s
— e Lol B p a ST L g 0 )F s A >

33,5 Mol cals S5k o, Sles
35 sbopasls sbal (sled )3 (i ol @l pull 2
5 e plal Gl slon )3 p5a8 Gl axly o Shos ¢ 2
g ol loasly o &) s o) i o il o
o imly SThe Silmign O pal) Gl oo (Fige 50 S Hsba
St 50 350 el S 1) (e St (S pole oKD
g basly ool Sl s Gromiw 4S5 cails Sleas &8l ogups

Llod asly T L e pae b aslol gz o)l e (6 58 puona
A (e fd pie o (s oe R (nl Slacasgacme logd
3 =8 oMbl g asly L g 99w Jd 51 Jle L]
Ol s OlsS e cles 5o By o) Lsl (6 by
Seb Iy Sleys Sl 351 & S anxye uneils,

Silage Sleas all)l com sy 5l i g ol yael 2T


http://dx.doi.org/10.61186/payesh.23.5.751
https://payeshjournal.ir/article-1-2290-fa.html

[ Downloaded from payeshjournal.ir on 2025-12-08 ]

[ DOI: 10.61186/payesh.23.5.751 ]

\Fev Ou—)ﬂ*"i”-“i e)l.o..f: ‘f’u)’&.&ﬁdlﬂ)

r
eRailooler (sblags pole ouSings 4 y33

el.iuo

1. Gianturco SL, Yoon S, Yuen MV, Mattingly
AN. Outsourcing facilities and their place in the US
drug supply chain. Journal of The American
Pharmacists Association 2021; 61: 99-102

2. Ferdosi M, Farahabadi E, Mofid M, Rejalian
F, Haghighat M, Naghdi P. Evaluation of outsourcing
in nursing services: a case study of kashani hospital,
isfahan in 2011. Materia Socio-Medica 2013;25:37

3. Aggarwal A, Patnaik SK, Patel K, Jain A.
Outsourcing in a Large-scale Temporary Hospital for
COVID Care Services in India. Vikalpa 2023;48:54-
61

4, Omranikhoo H, Jame SZ, Lotfi F, Rezaee M,
Ghorbanalizadeh L, Salari H. Exposure of Public
Sector with the Quasi-market Through Outsourcing: A
Case Study in Iran. Thrita 2022;31:11

5. Khosravizadeh O, Maleki A, Ahadinezhad B,
Shahsavari S, Amerzadeh M, Tazekand NM.
Developing decision model for the outsourcing of
medical service delivery in the public hospitals.

BioMed Central Health  Services Research
2022;22:135
6. Moschuris SJ, Kondylis MN. Outsourcing in

public hospitals: a Greek perspective. Journal of
Health Organization And Management 2006;20:4-14
7. Barati O, et al. Outsourcing in Shiraz
University of Medical Sciences; a before and after
study. Journal of Egypt Public Health Association
2019;94:13

8. Hem Chandra M. Financial management
analysis of outsourcing of the hospital services for cost
con-tainment and e _ciency: case study of Sanjay
Gandhi post-graduate institute of medical sciences,
Lucknow, India. Journal of Financial Management &
Analysis 2007;20:82

YOA

!
-y

9. Saeidpour J, Faridfar N, Ghaziasgar M.
Factors affecting the implementation of outsourcing in
Tehran university of medical sciences hospitals:
hospital administrators’ vision. Journal of Payavard
Salamat 2019;13:142-50 [Persian]

10. Sadka E. Public-Private Partnership; A public
economics perspective. Cesifo Economic Studies
2007; 53:466-90

11. Alfen H, Kalidindi S, Ogunlana S, Wang S,
Abednego M, Frank-Jungbecker A, et al. Public-
Private Partnership in Infrastructure Development
Case Studies from Asia and Europe. 1st ed. Weimar:
Bauhaus-University 2009;42-152

12. Siddigi A, Tayyeb Imran Masud B, Belgacem
Sabri A. Contracting but not without caution:
experience with outsourcing of health services in
countries of the Eastern Mediterranean. Region
Bulletin of The World Health Organization 2006;1: 84
13. Barati O, Dehghan H, Yusefi A, Najibi M. A
Study of the Status Before and After Outsourced
Pharmacies of Shiraz University of Medical Sciences
in 2014: A Short Report. Journal of Rafsanjan
University of Medical Sciences 2017; 16: 691-700
[Persian]

14. Mohaghegh B, Asadbaygi M, Barati Marnani
A, Birjandi M. The impact of outsourcing the
pharmaceutical services on outpatients' satisfaction in
Lorestan rural health centers. Journal of Hospital
2011; 10: 10-2 [Persian]


http://dx.doi.org/10.61186/payesh.23.5.751
https://payeshjournal.ir/article-1-2290-fa.html
http://www.tcpdf.org

