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Abstract

Objective(s): Health system responsiveness and meeting patients' expectations are important in creating public trust in the
health system. This study was conducted to determine the relationship between health system responsiveness and public trust
in the health system in Gorgan, Iran.

Methods: This cross-sectional study was conducted in 2020. The sample size in this study was 450 households. To collect
data, a health system responsiveness questionnaire including 32 questions in 8 dimensions, and a public trust questionnaire
including 25 questions in 6 dimensions were used. The validity and reliability of the instruments were confirmed. The path
analysis was used in AMOS software to determine the relationship between responsiveness and public trust in the health
system.

Results: The mean score of responsiveness was 3.4 (£0.53) out of 5, the highest score was related to social support and the
lowest was related to the right to choose a doctor. The mean score of public trust was 3.3 (£ 0.52) out of 5, the highest score
was related to the quality of care, and the lowest was related to macro health policies. The hypothesis test findings showed a
positive and significant relationship between all dimensions of responsiveness and public trust in the health system. In general,
64% of the variance in public trust is explained by the health system responsiveness.

Conclusion: The health system responsiveness and public trust in the health system were evaluated at an average level, and
responsiveness plays an important role in influencing public trust in the health system. Therefore, the government should play
its role in properly managing citizens' needs in order to regulate its credibility and most importantly to maintain public trust.
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