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Abstract

Objective (s): Organizational culture is the shared beliefs and values of the employees, which determine their attitudes, norms,
feelings, habits and behaviors. Organizational culture has a great influence on hospital performance. This study aimed to
measure the organizational culture of hospitals affiliated to Tehran University of Medical Sciences.

Methods: This descriptive and cross-sectional questionnaire survey was conducted in 14 hospitals of Tehran University of
Medical Sciences in 2020. A researcher-made questionnaire including 48 items in two dimensions of internal coherence and
external adaptation and 4 components of teamwork, accountability, risk-taking and responsiveness was used to measure the
organizational culture of hospitals. The questionnaire was designed specifically for healthcare organizations. The questionnaire
determines four types of organizational culture of indifference, conservative, market and excellence for hospitals. The
questionnaire was completed by 600 managers and employees. SPSS statistical software version 22 was used for data analysis.
Results: The average score of organizational culture of hospitals affiliated to Tehran University of Medical Sciences was 2.76
out of 5 points. The average score of internal coherence and external adaptation dimensions of organizational culture were 2.69
and 2.82; The average score of the components of teamwork, accountability, risk-taking and responsiveness were 2.52, 2.87,
2.46, and 3.18; and the average scores of the levels of beliefs, values, behaviors and symbols of organizational culture were
2.81, 2.86, 2.56 and 2.79 out of 5 points, respectively. Thirteen hospitals had an excellent culture and one hospital had a
market culture. The average score of organizational culture in specialty hospitals was higher than in general hospitals (p<0.05).
Conclusion: Hospital managers should promote the organizational culture by strengthening the internal coherence dimension
of the organizational culture and the components of teamwork and accountability. Also, measures should be taken to
strengthen the levels of values and beliefs of the organizational culture.

Key words: Organizational culture, internal coherence, external adaptation, hospital

* Corresponding author: School of public health, Zabol University of Medical Sciences, Zabol, Iran
E-mail: pouria2005@gmail.com

vy


http://dx.doi.org/10.61186/payesh.22.4.375
https://dor.isc.ac/dor/20.1001.1.16807626.1402.22.4.1.6
https://payeshjournal.ir/article-1-2066-fa.html

[ Downloaded from payeshjournal.ir on 2026-02-17 ]

[ DOR: 20.1001.1.16807626.1402.22.4.1.6 ]

[ DOI: 10.61186/payesh.22.4.375 ]

VEY o0t = 0lo e oo Loz o ot cpgd g Cannsy JLuw

&
r U/t
.y

Pl (lag pole 0aSanggy ) pis

Ol 3¢ S 3 poks o1 Syl jlow (Slojlw S
*Ys"*‘.l'“‘ b g Sam “C)Ls-lL“)L,‘ aloas “"') B dozo o

Ol el «ols Sy pole oKl ciiilagy oaSails .
Olrl by (bl (Kip pole olfisls wislagy 0aslidls Y

VENYN - el e gl
VEYIVIYY iy o

DVEY olo,3 YV - Laail ) iy g i ]
VE- Y VY (F) TVY TAD s 20l 4,5

0u, S
et 1y Ll (sl )ld ) g lacsole colulua] da jlonia da 45,55 a5 ol lojles LSS S e sl sl g o ygl cnlolizel Slojle Kin b idedie
Ol S pole olBiils sl ylin Lo Slojle Ko )d iomiw Baa b asllas ) ojls ylis Lo o ,S0es 5 g0b; ),UL (Slojle Ko ,8 .08 o

A plol

SO hans sl VYAl (o s (Sip pale olKiils i Lo VE jo sxhale - bogi g glasliions p Giolew asllas (pl )57 by, 9 Slge
S oo et Ll lews gl (e g (655L IS aladlos ¢ ol o Slejle K g9 Lz 4 wl solaul o liw L Slojle Ko 3 o
A oolaiwl ooty Judo (g1 SPSS (g Lel 1581 6 5 YY ases 51y JuoSS Ly biw slons LS, g o)l pae 51 ,a5 e v Loy delidins

Skl g (Ao ploesl sl sLital 5 Sheo 209 3Ll O 51 VIVE lhes (S pole olRiils gla i low Slojle Kw )3 5hial 1 SKle slavasdly
JIAY YIAY Slojlw S8 oo85wly 5 (6 iy Sy 6 pdyCadgins ¢ oo HI5 sloddlgn Lol 1 Silo (YIAY 4 V/PQ Slojl S 3 > >
Sl O 5 YIVA g YIOP YIAZ YIAY iy 4 baylin jlan Slojle SKin )8 slooles g bo,lid ) o o)l clolizel malaw Lol Kl o Y/VA 4 Y/T2
ST sle b lon 10 Sl S8 5l S wivg o ik Ko y8 glls v lan S g (Jlsie Sim )8 gl s Lo VY olass o
P TV 0 Jloline (g el Has 5l BB ] 4S 09 wges (sl i lows 5 yiin pamass

s ) b yliw jlae Slojle iz )8 (6 nds St 5 soud JI sloadlge 5 Slojle Kin )8 JSls ploeadl oy Cogis b b o)y 15 yaSaets
D95 2l g 63,00l Slojl S b Dlsliiel 5 b))l golaw Cusdi sl p Wb SLell (izeen

Ol lew (2,5 Ll o A3 ploensl ¢ Slo sl S )8 ilaoslga s

IR.-TUMS.SPH.REC.1395.1059 : g oS

bl ouStls oMy (Kb ol olS2ils o bl s5K5enls oissi
E-mail: pouria2005@gmail.com

YVv¥


http://dx.doi.org/10.61186/payesh.22.4.375
https://dor.isc.ac/dor/20.1001.1.16807626.1402.22.4.1.6
https://payeshjournal.ir/article-1-2066-fa.html

[ Downloaded from payeshjournal.ir on 2026-02-17 ]

[ DOR: 20.1001.1.16807626.1402.22.4.1.6 ]

[ DOI: 10.61186/payesh.22.4.375 ]

Ut
-y

VFY gt 013y i laz ojlad pgd 9 Cony JL

O g oly Baas doswe e

(Andrew Pettigrew) g 5o o050 [¥] 098 oo plol o) pué
3 8 1y € ol Kim 9 o3l s9he VAVA JL ol ol
s ol |y plejlw bar oo gels 2 5 ugele Sloaiz U
S e slay,l s Lol cololizel slejlw Sis 3 [¥]
Lacsle wlulas o lxin do i S5 a5 Conl lojls HLS IS
5 Syl S s I¥] 0 o o 1) LT slaoles o b3,
ek 5 ol (5 Lama o SIS plad] o )b
olesl o, Shas ol 4y i )l L i b ool
e B plole slashicas oo Slojle Sun 8 098 o0
il Lo STy b ls ©)ge )3 991800 &5 plejle 21
ol gl s oS oo Sialan o2yl Lamme Olis 1) olosles
B8y 9 o)l (e Coatid Glojle Sium 3 aad oo il

el Glojls S LSS
ol g ,ld, (b, wlael () maw [z slils Slojln Ko )8
Gl ol Kt d Y s gy ebolizel (1 JSL5) o
JSas 1) oSl )L g sl S8 050l ol g Ly oS
ol C e ] a9 s gy BB Y oyl TP
Colae 0,8 cwlew g golaidl( cloia| ( U (sgim0 Dol
e Y do 3l bl oo ol byl 5 o 3,50 da 35l eas
g Lasls g lawl SOl oS cwl plosle Glazg g (Slojle Sin b
ol a S5 as el sl o 615 asddy ol it
0,8 45 Sl IS Jgol 0aisS uSais o b)) i aisly
053 Sloga—ai slacal, g icas Ll 5l 00,5 &5 we |, L]
(O @Bge a5l a e Lol cnl 5l (B oS o oolia]
glom alS ol gl wislnds o K53 595 5 wilail wedlos
(63155 B (goiadi eprbold ¢ LSS (odlis oo, Kan
WD omolidaiiby (g3 gg (sl LS (b JLoS
o G ol (S5 5 G s pdySllasil (s pdy S,
Sl ol IS L8 ) a0 LSis 1) 0,8 Ololael do i)l o]
S gl b B (G5 U aed oo plxil asl S oS
ol sbly o alooled 5 oyl 59 crge )] &y slizel 5 35 )
Sl Slosle S8 Cugy JB (o 4 daoled 098 o0 3]
3 Slagile g Sl Glodmzr 9 g5 S j9m0 amy aS
Sydise oy QLS5 (s 5 by g ot dapal e lojls
ol lom 55 895 LS e ,0 a5 Sl (Jle olsie 4 [¥]
Ol a5 0 e (1 550 5 (955 15 €00, LI ey e

Yvo

sl il Slojles Kim

LVRN-7Y
00y b (gaadS Sloys g (olage plejle So L jlae
auly Slosl g silo,s ¢ maseis aeln YT Clas a5
(=l (Soh saass o5l eolaiul b egian 9 ol les
Slwsly 5o 4 iy Dl5gas 9 Mg 9 (Sl 9 G5l
S5y pole oi> 30 ey 5 Shisel Gln 63 e eien
slagiliul g Slojle Som s  Slojlw ksl [V] el
Aoyl b lew Blaal a Slaws jo olias (i85 Co pos
5 Olesbw ) Slojlw 28 lojls pazr Slojle jlSLe
59,10 o,z oleslw a5 jo a5 cwl Se Slojle sl el
g Slojlw Lol 0gd o Sl Blaal 4 sloiws
sl jshiie 4 ool colas 5 Sialen (gui09,5 (s
O Sloslw Sl [¥] ams o plas 1) olejle Glaal 4
a2 oo ol 1) glejle Jelive oy bl el lojle LS,
S 50 WS oo e |y Jeline Q—\ O Sledsl b > 095 g
Waboo oLz b 4 YL 5l Slesal 5 eite Glojle LSl
G S ol a8 S peia i Slojle sl o a5 J o
oatin Slojlu JLEle 00d oo muje8 lojle alizes Zolaw
A 2lgis leslw B oo o plol (6,5 4> (oS 4z a5 WS oo
5 &y (S S e 8l Sloslu Jlmle .l cws g5 Claal
e ymie a5 WS o ool 8 1) QLS e e BLS,T g (Soales
L} u_....:L..Ho A_:la ‘5>Lc)l_m )LA}[—A.A.’ \)9_..9‘;‘0 K9 042 u,...al)J‘
L.s—>‘f]" «S)U (_.;Lm..\_;.i‘)_é 6LQ6M)LU 9 Qlﬁ}LMJ ‘_ng‘_ng‘).’;w‘
cmwliol glojlw jLElaw sl yioli8l Slesle (5590 0 U 05l
ol Sl sl wilgs oo (sl 0530 ol ly 555050
Lo Jled o S glojle jLale jo sl SO ,IL (Sl
Sgdzo )l pae Ol d s g 35 el Ol Lo mans
4 i b Sialos 53,00 9925 g3k e 5 (il il o
Sloslw [l o Jolie jo 09— o plosl comw) O jg—o

Do & Yl b Saales 5 515 S92g (5 keSSl jhe g (ls


http://dx.doi.org/10.61186/payesh.22.4.375
https://dor.isc.ac/dor/20.1001.1.16807626.1402.22.4.1.6
https://payeshjournal.ir/article-1-2066-fa.html

[ Downloaded from payeshjournal.ir on 2026-02-17 ]

[ DOR: 20.1001.1.16807626.1402.22.4.1.6 ]

[ DOI: 10.61186/payesh.22.4.375 ]

VEY o0t = 0lo e oo Loz o ot cpgd g Cannsy JLuw

r
Pl (lag pole 0aSanggy ) pis

L5 oyl Lo ol losles Kb g ololis ains oo 4l
ol jetaie 4y Gloslw Sa B (i sl )3 ol
S b homis Bus byl (gl conlpl ol il (650 0
9 bl Sleas g (S pole olliils slaliw Lo Slosle
o))l SULL gty ol loaidly .l sl Glyes Sleys
Sl (655,150 sl oty 5 Lol )l Glpoe sl
S0 Gili8l b, jo Sloslw K28 )5 (559,
)5l ol b bl Lo

oL P9 9 lge

5 (Questionnaire Survey) slasbiiu » Gislos Sidgi ol
A plosl VAR Jlw o (shafie &g oy (b= an o9
@l i bl Jlos goloes oty (28 (55l sl
Oipgiy Sl o851 gy S Sl 050 UMb (55l e
LMl (s pslaz sl sipoi Sy Su slaelitony Gialony
sloslaiul g S SG (la,ls) b la 3,55 oy Sy 9 )90 5o 5L
Slaliin y Gialon addllas S5 oo a5 laibiwl &Y l5a
(GRBgT dSgel g dnelx (rad (gi Slaal (s ) uile
5 ool aslllas alomil «gbls aslllas plomil colizin y >,k
Siagim IVl mlss (5155 as g losls Julow daosls (5 5lae
SVl 5l (Slaegarmo gmjh 5 At Sl P laslitnn y oo
ol 2Vl (] (slagely Jelos 5 e v pslaez 5 (o5
Slojlw Sp 3 i sl b G aoliien y S
ladsliinn s g Lo Joas oysie yape 5l i oolatul b biw low
IVV-ve] o oola] aslicus p ol dnwgs slp Slojlo Sin 3
5 bz SLeMbl b e Jlows VY bty aaliiins
ay g0 50 Sl S L s ye 455 FA o (LS, JLes
90 ol (S8 sl aad 09y >, Ll 5 ASls alead]
9o bolts ()L lkail axd 5 s pdyCadsios 5 (oo IS adlge
3 adlge ;o nlpliy Do (285wl 5 i S, adlse
La sl wololizel mhaw ez 45 09 4165 VY (sllo anlidns
Sl anss 1) oo Joli 1) Slojle Sim 3 slasles 5 ba)li3,
F O, S ebiie o asliiin n V15w (Gl Kin 3 mhaus 2
Le 5Tk s g ok chwgio o8 o (s 5 p0) laz)o
FLY Y o YUY o) 5l S ol ol eedass Lasl
Slosbw S d S o g aa ¥ 5l an s VBT

ol (698 jlens 5 (698 cdawgio cans (ans Jln

Yve

Ut
“y

S o0 595 9l 5 soles 9 B8, i ez jo 0ls 55l g sliel
P 09 elal of wlsliel g b 5,0 b )8, ol s (sl
S8, o ol sbnl cage o)l ws 4 LSS slazel (8,
olos dboile ,bls o L' e oo Hlojle o sl oles
Ayl il cadie L8, Sy s ol seF 5l S
ool S8 S i glrogad Sl s law Slejle Ky
g la sy 5l oliw b SOl lislows jo LSS L8,
5 &bl e adls LS g el oas LSis ool slaasls
Sleas b aiS o )5 Salod Ojg0 a1 9 o2 LS 0 Sl
Ol lows 5o eeplplo asms asll ], ol Lew 5LS 5,50 Codlw
6oL sla e 8 os, 5 (Il glojln S 3 6 ogdle
SIS (69,8 an janmie sla Thg plaS ;8 4T 598 o cnalin
S g 5ol 5L Lol Jalse 51 (SO cams Slojls Sin s
5 Ol oo ga—ol [o] el Sy 5 sdlage slolesluw
PN (K TUIEY-SONY EE DRI ST-Yt B SORp- B Y S5 R B g L3
oo lasliul o pmdn olew folas 18 Coglsl jo  dbodidle
Sals 35 2gr Gl bow Sl (S5 e ald 5o wnd
Olojlw cenSi b cudibge ;o souldS ibs Slejle Kam s 5]
laipl il g Lad ol cddsn oo, 0 OO U O+ dgu> 05l
aaliy g opll LV-2] o ls Sns Slojle Sim 3 4 Slojle
au b aal Glle S s sla )l L Salen Wb ylojles
Sorr o ge ok Slojle Sim 8 G agd a8)S G sy
Sloslw o g [A] s cols, dAl 6,5 Sus; ceis
Y] ol lop Sloas (el g S 3 [V o] LSS
obeslw 0, Shae Ll NYVE] ol les cols, (ualidl )Y
g oo VYYD lojles 690 e 2al38l o V=10

s e Goissl 350 0 o 5 Sy pele oSl
Jlo 4 olRzily () Ceond 09l g0 Cguite Cudlw 0)9> [, ,glS
U BRRRE DR S ST G UM I PRV JPESR | ) ¢
VY cgoeiils MYOFY ( ode Olo gac YVAVD il b olRisls
=S e Slado 3 e Vool s g gl Lo VF eaSCisls
u...lgi..wo olKisls ‘u....m w‘ )9.«.-.5 W)L» k-JL(‘- U")?‘A—‘ )S)A
LS‘;"_M"B )Q ‘) )_9.: L)?"‘L"" dw ba.\? )Lu 0)9.45 w)l.w g.)Lo..\} 45‘)‘
[val S,10 g 1 s Lo 0 e yeslS YO« - ojlasl 4
5 oo SLapliwlon 5l (o955 (S pole olKasls

S5k g sloyo (eadeid Slas lles 4 aS o)l |, caass


http://dx.doi.org/10.61186/payesh.22.4.375
https://dor.isc.ac/dor/20.1001.1.16807626.1402.22.4.1.6
https://payeshjournal.ir/article-1-2066-fa.html

[ Downloaded from payeshjournal.ir on 2026-02-17 ]

[ DOR: 20.1001.1.16807626.1402.22.4.1.6 ]

[ DOI: 10.61186/payesh.22.4.375 ]

Ut
.y

VFY gt 013y i laz ojlad pgd 9 Cony JL

O g oly Baas doswe e

AS e Sl b e 4

RUES | IPURU N VESEE-I SN, SR VP O P U O W R )
S8 g le,o g cidlagy Copide Gmaaxine a5 0o Ol
5o ol asliin (6 90 gy s Jlosl 5 Slojle
So9o sy oS e sl (IMpact Score) ol st i,
5955 V0 5l yiin Lad 8 den glp aS ol solarl dolicw
5 (Content Validity Ratio) lsxe o5, s 5o anb
ot !~ (Content Validity Index) Iy 5, jasls
CVR: 9 CVI: 0.96 ) ol oolawl Mw).: @‘9.».700 L_':"‘j)
3 lis,S Ll Lasls 5l asliims p obb aul 6l (0.75
Al eolaiwl by yliw jlows LSS g o 51,8 VY - diged SO
25 3,905 CIAFY) o5 LIS 5 (1Y) (5 0y S gte

ol il b la VF LSS g ol pae Jolis ighs dxel>
jg) ol o Fee plol slaplivw Loy Jolds (5 (SB3 psle
L (s 8 10l8 A8 5550 )T laled (JUbT (b 55
4 99,9 slobire 09 55l 9 ptel el (ol 2B o e
ol g sl cols, 5 amle Jlo SO cpils Jols asllas
3 05 95 Jao,d 5l oolawl b diges pox 09y daslllas jo &8 1 o
OAD e am licebsl 0s )0 A0 o jo /0 gl o pdy
g Ladali i JooST pae )l 4y dgi b ool s a0
Ol phite (Bolas slaib g9 5l 5 (Slotem (5 5 dges o9 b
Bl o ol anliiw y £oe slass (ulgs jo al mje8 LSS
S8l o5 VY asas g SPSS 15 8le 5 VY aseas SaS L aS w
Weo )3 ¢ Hlgly8) oy slacyga;l 5loslaul L Excel
o g 32) bliisl glaygesl 5 Glire Sl g (5 Sile
G295l 50 Sl se s iad Jelod (€ ge3T 5 (oo ]
a5 A Jels regh (SIS Ollasde ol az8 )3 a0 +/+ 0
Olpae 3l psY leaslicadlys ¢ olisls Liwgy Cdgles 51 3
(OBaS eS8 b gl g Giegh Blasl e de b lew 5 olKils
Sila e Lo b jimgh 0 Fanses b bl cols, Ll
0 le, o Simsy b 5 Sl

Yvy

sl il Slojles Kim

Jue 5 6,1k s S abiblne ( ol o (Slojle Sa b g4 ke
Sy ()5 Glhail g (3 plradl any 95 DLl 4 4z g5 L
S ey S b o (Y S ) o ] s
b sl g sl sl 4 (Indifference culture)
2 ez 5 QLSO ) S jliel) 995 oo (258
&8ln e ol CB iy 5 Sgntn 4 (ol AT W5l slisel

J"’"L—’ D)l )| Slojle @il (LB 5 ()l (pasd
Sy 3l plmil oS (ol 0550 o> 0 e 93959 59
4 R plojle 3 8es 5 (s uie 4 (w25 2 Wyme il
o=l b sleaSis 5 @ ndibcdsius 5 Slosls 3ol 5 s
GylS e Lible Sim s 5 ol Slojlw Kb gy
5 i skel) oby (J31s slas! (CoNservative culture)
95 ol 53 Sl (V10 51 a8 5Lital) o5 o> 5 glbasl 5 (Y0
Wy Slojlw Jlbw by &l e 5 olsd ( Slojle S
5 9990s Jos JLiS 5 (ooliT e 2,5 5l 5y ws58 il e aludes
00 s g Jadd of 3l 0g o 0030 T Ay Sl Cueglite
2 el sl ol oS e 5 G151 S8 g waes e plasil
Slaal ay s ol 0 cuz anagd s 4S5 5l 092 el
D510 e 392 g0 mog Lra> 4y LSS g ol pae el el
sLsel) o 5ls plxasl (Market culture) s ,5L Sin 3 5o
59 Sl (V105 g sLetel) oby o>y slkail 5 (Y10 5l S
Lo L plojls Jalas 2 leas aST Slejls Sim b 255 0
@95 QLB 5 olnoe Ole o 4B S&5 5 005 0929 (21>
Lol an (o585l 5 byt lajli 5 (25 lame 4 b o
OS5 o s oo o0k Az g i Sgw S sl
Slapin 5l i (oo oolitinl ot 5 330 (Jae o Jlos
Ol S Jlsodn aiuad 5 0 o0 0 40 Coodheo Sledbl
Cerye s Lol @ age 4 (2585l LU s golS ) e
«(Excellence culture) Jlaio So 3,0 ol cows 55,
oals (6ol y cenl (> L5 lbail g Ao ploudl axy g0 2 4
B oSS i 5 (lex (s, (VIO 5l yiin 5l 995 o0
o gl 35, a5 glazl 5 33155 (65034 S (oo
2 izl @l 5 Sl i bl 5 Slejl
03l B 9 B Gl Gl Gl o)l 0gzg (LSS
gy Ll il a5 glalis |, Lyl (slajls v 5


http://dx.doi.org/10.61186/payesh.22.4.375
https://dor.isc.ac/dor/20.1001.1.16807626.1402.22.4.1.6
https://payeshjournal.ir/article-1-2066-fa.html

[ Downloaded from payeshjournal.ir on 2026-02-17 ]

[ DOR: 20.1001.1.16807626.1402.22.4.1.6 ]

[ DOI: 10.61186/payesh.22.4.375 ]

VEY o0t = 0lo e oo Loz o ot cpgd g Cannsy JLuw

r
Pl (lag pole 0aSanggy ) pis

S ) Bkl s 6 i S adlge Ll (Sl
wlslazel glaas¥ il Sk 09 jlel & 51 VP Slojle
VOO L ol s pigSm; adlgs 5o aoles 5 bl a5
A s an olikel slaassS g Ll O I Y/FR 5 YYD (Y/FA
oo 5l plell g (LBl (YIVY) S92 50 @by Sgnt a8 (e
Olpace acd BB a5l o (Y/FO) oliw,lew (sladygo 5 ilual
5 ot (V) Ll 508 il 5 s slaon] £ sl
4ol Clidge Loy jo by S8l s (e JL3; laaysS
0929 «(V/1D) aol pp CecSs Loy jo Clygz b pae g yoss
BB 55509 (VITY) s jlazs 5o (655l58 9 oD 5l plaailiss
O e ((VIVA) (LS, A yiin )Lzl ol @ plpse (o0
o BB ) slmanysS is jol ey adlge ol o 1) 5Ll
Ol i 4 oliiel (US4 iy LSt ol @ Glne
So3lss 5 S 5| alaailis 0925 g 09790 mdg Sgut Cuoy
S (6 iy S, adlge o1, r-‘L—’ O b Lo o

2ols s | addge pl Ol s as 0 AN 5wl el
Sinp )5 Gl s sl il Sl S
whslizel glaasy jhiel aSiles 59 el & 31 YA Slojl
FIVE XIVE Ll oSy dilgn o lasles 5 s, do 3|
oo, o> an slizel sloaasS og Lol & 51 Y/ 5 ¥/
Ao St L Sloas a4y ol BB 5l (Y10 +) ol i
O Jlaie slszel olonl agy facs JSB (55, 9 (Y/0+) pose
) sl 5 Sl (i (VIFA) Gl tin 5 LSS
O YY) ol yiios s b Lot (60, Shoe Lo asls
S5 s (VIVY) hles ols j55 50 conlin SUIS § &DLgns
1 shel CppyzaS (VY)Y olojls ilae > (gl o e Sk
Colis; ol 4y sl (sladan s ass gl cunsy adlge ol 5o
(Sojlw fle o (sl S e Sludr 6155 2 0l i
O3l 5 e Bod Cnle) g ) L)l 0S5 5k 2
s29%5ly adlga 5o 1) 5 on i Slojle clas 08 S
z—oy |y adlge cpl Olpss as 0 A g il glesle S 3
Kb sl g (paats ST L (cagee) Gliwjlom 55 om0l
ST = Y %) ass sanlive g loline o,lol L3 ,| leslo
Sy sleadlse g slal el (:Sile ¥ Jgazr (P<+/ 1)
sl GeSilee and oo Gl Gl Lo £98 SSa5 4 1 Slojls
ez 5 ol Bl 5 1515 ol sl 5 ol Sin b

YYA

Ut
“y

laassl

LG9 QeS8 b (Ll Comer SlMBIY Jgu
D0y ) OB AuS Sl as o YEIY sga> ams oo LS
plasewl jo (JLw ¥V-Fo o 09,5 ,0 dalllas 0,90 o8l iy
Jlo 1) 10 6,8 ail U 5 ol IS 5 0 sl ¢ oo,
S 1S plrl s o IS adlye Sl (s i
wlalazel glaas¥ sl ko g jLel O 51 V/OY Slojle
L =lp e an (oo LS adlge ) Lasled g la)l3, o)
ity gLad g8 g sLsiel O 5 YIOY 5 Y/+V YIAY Y/PY
el sl oad LB (3,1 (P ) Jlad (sl Lo sbvazeS
Ly o,Skae sl | 4y olizel o (Y/3+) QLSS 5 o) ppko cpmr Jilie
S35 5 el Gy (VIAY) (oo )LS 5 (85 Lo o ot
ool s Ly 0ls OV iSS as JIS 51 o5 e
13 S gt o8 e s (VA*) (o S o, Slac
3591 s |y 5litel o a8 (VAF) s lows sl g oS muona
5 Ol ol an olizel slaayss a5 ols (lis gl 55 (505
bl el (Gl lon )3 (o5 )l laelis S92 w25
it (o S el g (B5)) 9 (oo 3o (S
AY Sgas g acily Slojlw S )8 cowd [ addge o1, 50
Lol nsgi | ddlge ol Ol pss do o

St 1515 ol ey (50 lyions ailyn St (i
cololizel gLaasy¥ jliiel (yuSoleo 091 jlaiel & 51 VAV lojles
P A G Sl ailse jo Lokl 5 o)L, o )
i jyi slaasS wing: el B 51 V/YA 5 YIVY YV YIS¥
g o Jgeo cigllsy plol (T1F0) L5 o yo (SIS adge
s=ide 58 QLS (s pin gt 1 aSE 5 (VYY) (LS,
o a5 oslitl 5 5Liiel (it (FIYS) (liaslons N5
sLitel (YIPY) ol cla s 5 oSS ooyl sly g0 ,Skas
5 s il o3l gy & 5 b SIS o Shas (o5 o
Sl gl LSS (55—l 5 (VOY) pdcadst s
A 3] 0 S Ty Skl a5 (VD) (5 il
LS 5l lpase ol )Uasl g olejle Glaal Kol ole o,8
g b 095 6 iy S gims Al 40 QLSS ja]
epiliicia gl bl pladl s ol 5 oUS IS sl cyg0a
sl Glojl Kanj (6 iy Celgtons ailgn 5o 1y 3l o i

Aols nsgi |y dddge (l Dl sy wo 0 A


http://dx.doi.org/10.61186/payesh.22.4.375
https://dor.isc.ac/dor/20.1001.1.16807626.1402.22.4.1.6
https://payeshjournal.ir/article-1-2066-fa.html

[ Downloaded from payeshjournal.ir on 2026-02-17 ]

[ DOR: 20.1001.1.16807626.1402.22.4.1.6 ]

[ DOI: 10.61186/payesh.22.4.375 ]

Ut
-y

VFY gt 013y i laz ojlad pgd 9 Cony JL

O g oly Baas doswe e

ooy ol i 39 5tal B 5 VIAY 5 VISR lajlos Sin b
S5 15 S oS3 sl oIS (ol s e Ses
SIS a3 BFIA 5 V¥ SIA YA s ey asingy Jlaie
LS aladloe (gl (o g9 5l ) 092 slaglis Lo Sin
2o 53 yeyd akads (V) JSC0) W 5 byl (Jte g 515k
S pode oAl slapli lon Slojle Sun )8 CuaBys

s ol JalS s &) e, B 45 amogo i |, o8
pode ollzils slagbimw )l Glojlw Sy sl (ks
Slojlaw S8 5l g Sl O 5IYIVE (g (Sby
SOF Sl low) TIFY 5 () ol lo) VIO e bonlins Lo
Slojlw S8 sl VY o)less i oy 09y yuite 5Ll O
ssog (St Glojlw Sam b hls bapbin o nlo 5 515k
S8 5l el (n i O F o)l i Lo (F JS2)
Sl YIYY 5 (A3l sloeadl gl YIYA 5Ll 0,51 cansy Slojles

sl il Slojles Kim

slagtin lo 5 iy caass S5 glagbunlen ;o Ll 4dlge
6oLl a5l sl a8 (VAT Llie 4o Y/R)) 55y sogos

(p< ol \) Sg )‘s)l.l.’.o
5 GRSy (S il (oord I sl sl S0k
Sy pele o8y glagyliv low slosle Kin b gsSiely
ey Seeiel O 5IYIVA 5 YIE8 YIAY VIOY i ay o)l yts
4 bgrye Ll (p a8 5 (2855l 4 bgy e Lel 0 i
GriS—m; 9 Grindadgiue Glaadlge Dg (§ pdy S ) Su
oSl il baybiw Lo Slojle Sim 3 1) 15T o i
S ,8 slasks g Lo )lid) o o)l cololazel Fola 5Ll
FINY s s s (Sagp pale olKiils sla b o Slojle
a4 Loy e shiel oy e 090 5kial & 51 YIVA o Y/OF Y/AS
axils Laglin Lo Slojle Kanjd o 1) 15T o iy ba)lis)

(=) slkal b skl o A3l ploe sl slal Lol S5k (Y Jg90)
dalllas ;5 oS =8, oLl (2B Cumoz sl Shg a0y 5 SlolE 1) Jgur
o8 Sl b Sl ges slo S doyd Sgld SlSges sla S
ov A oo Yy VEY Sy iz
v oA Slow V8T FOA o5
\a¥ VYA sl )3 plasel g4 VYO vo <o
Iy 5 e \D\ ") oy
$IV £ b va/0 VWY =10 &) il
YIA vy ol s whao VEIA A4 VoY W
A Yo ok b \EIY aA Y1-va
12 o oulis s sy f- vEo¥-
YEIY ) oyl plis IS Slars VOIY ) v
/o Y 15 fa/y vao £y (U oy
Y VF o3 (1S vay Vo £1-0-
510 ¥4 <o
el O 50 Glns (S pole olKsls glagylius lont 5o Jlojls Kin )3 (gladilse g olal slial ¥ Jguzr
ERE oS glaglilen R lles &9
o jp slaailye 5 ol
R e e R e OeSlee £ Jlme Bl ol
YIOY % «[AY YISF £ <IN YIF\ & /AT o S
YIAY £ ¥4 B EL YIVE & - Y8 Sy Cudgtune
YIS E - IVA YIAD & V4 SER s plosl asy
VIS5 & - AP YISY & AV YIVE & AY Gy S
FIAAE -V YIVE £ - /5A Y0 £ V) oSy
YIAY & VY \AVED YIVe & VY B bl sey
YIVE £ V) /) & VY YIFE £ -[59 Slosls Sinjd

Yva


http://dx.doi.org/10.61186/payesh.22.4.375
https://dor.isc.ac/dor/20.1001.1.16807626.1402.22.4.1.6
https://payeshjournal.ir/article-1-2066-fa.html

[ Downloaded from payeshjournal.ir on 2026-02-17 ]

[ DOR: 20.1001.1.16807626.1402.22.4.1.6 ]

[ DOI: 10.61186/payesh.22.4.375 ]

VEY o0t = 0lo e oo Loz o ot cpgd g Cannsy JLuw

eRailoolezr sblag: pole oaSimgy 4 y33

!
-y

Glsol O 31 ()5 Sbjy pale olKitils (slapibi Lo jo Slojls an 3 slaay¥ jLaal ¥ Joor

laolas o o33, alize! Sab slaay
Kinyh sloailye
sSlan® Jone Sy sSlen® Jone iy sSlen® Jone iy sSlanE Jome il
YIOY £ /) R YIAY £1/+) YISV £ V) o S
YIYA /A YIVY £ - IAF YIVA £ /40 Y/5E £/ Gy Ealytns
YIFO £ -9 YIYO £ /A0 VPR £/ Y00 £ V/- ) Gy S
YA- £ /A YA £ AL YIPE £ AN YIS £ < IAY PRIWN
VA £ Y- YIOF £ - IVE YIAP £ < /A YIAY % JAY Slojl Kin s
[k )
LS
L, L3,
Laaled
Shojls Kin 5 olans -V IS
£
Y i TP Py M . 9 e liie | il L B o
D e
4
‘E
il oilojle Linyh | gyl dliblone oilejlu i b
' Tik
1 sl

U gsbins ot (olbojlus S 3 glyil ¥ JSC2

YA


http://dx.doi.org/10.61186/payesh.22.4.375
https://dor.isc.ac/dor/20.1001.1.16807626.1402.22.4.1.6
https://payeshjournal.ir/article-1-2066-fa.html

[ Downloaded from payeshjournal.ir on 2026-02-17 ]

[ DOR: 20.1001.1.16807626.1402.22.4.1.6 ]

[ DOI: 10.61186/payesh.22.4.375 ]

VFY gt 013y i laz ojlad pgd 9 Cony JL

O g oly Baas doswe e

8l ooy el S0 3

& L (olle
[ ]
L] i‘
oy ®
H S e * *
[ ]
L
L
'.'"_ "‘ *
:‘\'.J
4
v
&3l didloes
e
' T el et T ¥ a

Ol (Sidg pale olRasls jhbey cod slagylivlows (Slojls Kan b ggi ¥ IS

&3l aladloes

k1S Pl

dalllas 3,50 sl lans 30 a5l (ilojls Kinjd g5 F JS

Lol o LS5 5 wgu sos aldS STil 4 oylojls jo 08 ,0S
Sl g ol ad 90 piads SO oo (598 S b oS winly
G98 Sm b g Lol Wl Cute (698 Sim ) o)l hie g Lo
S b by Glop 5 (sl slaglejles gl hndl sl e
lojlw S22 L slaplojl 5| 53890 e (558 Slojl
S s SO YV s Slojle Glaal a4 olows jo dund
DA e 3L LSS s Sim b Sl ity (3
O oo bl 515 ail 658 Slojle Sinyd STl pls
S S8, 1 e 5 698 sl 3B S sy YL
Syl S wlg e (698 5 Cte S8 S il valgs
by ay g il allly Slis )0 o Slee a5 ais bl 1) Joone
S 055l el e i 3 chie S 3 Sy e bl ;0 s
g gl a9, Shas 4y e g was a5 ) Atz w8

YA

S5 AT 9 Loy

Slojlw K3 55 (rani 5 i Sua L aslllas o
Sl 5 S ke oSl i S slo il
potde oBails slagbiw lon (Slojlw S8 Ll (2:SSks
sl el . Sle (wiheo K ,8) 090 0o )0 OO oyl 45 (S
Lot s S5 oz 5 Gl 513 ol
Slosbe Soo,8 Gl pliwjlosy Sy 05 00,0 0F 5 OF ol S
sy (Jlte Gloslw S sl bagbislon nlo 5 )ik
515 ol JalS s &) s, b L oy St 5 i
olosbw LS, g plpas a5 305 929 Sloj (98 Sam b Sy
oo 33ly5 S e (slaolas g o) da syl clolitel &) lan
S b o hlie ;0 08 (Goym O 5l g widl aily sad adndy
o5k anas ols o)Ll ala bl s Lajgk 4 s Slojls


http://dx.doi.org/10.61186/payesh.22.4.375
https://dor.isc.ac/dor/20.1001.1.16807626.1402.22.4.1.6
https://payeshjournal.ir/article-1-2066-fa.html

[ Downloaded from payeshjournal.ir on 2026-02-17 ]

[ DOR: 20.1001.1.16807626.1402.22.4.1.6 ]

[ DOI: 10.61186/payesh.22.4.375 ]

VEY o0t = 0lo e oo Loz o ot cpgd g Cannsy JLuw

r
Pl (lag pole 0aSanggy ) pis

ola 5,11 LT o ,See (195 oo aunls LS, 3r9i5 b as ai)lo
gl QS s pdy i stas Gralidl sl 2eS 5 (aey0 0°)
el g bl Slasl Wb o pas (do,0 OY) 098 o0 &3l
OB cally 7 S pasie LSS sl zodg 4 1) 09>
SlapUls 5 Lo Kiwalds S el (e 5 (oole O g0 |,
sl g i adstun at) jo il 4 e Ayl |) HLS
LSy Gl sanlie &g 4o 1 camslio bl olaladl o sins
oSl gLl slans 0 crsSoasly dilgn el CyeSiloo 05,5
)y (3 5 oy PF ga a3 Sy ool
X CVRVIRVESY 2RSS C N N T S I K s ™
0, Slos (0o OA) Cwl 009 ;2eS slos o Ll ¢ Jg
(20,3 BF) wd oo (Gl LI (b it 4y 2eS (s Lo
8 ol e )it e (BLS cnlie DLl 5 S s
bl Jo sl (GBI S i Sl g (003 B0) 28,5 o3
Cald) Wl pLS,E 5 ol pae (ae ;0 00) w0l 155 5 Slejle
sl OF a5 9 (Gl Gl Loy e Bo s ) Ol
WS il 5, po e 4 ok b Sloss il sl ansl
$55ly 093 ezl e blie jo g 0l Cole 1) (e G5k
1 S 2l slaglia oy loss (sl ity
o=l am ool o8l izl jo cl j5iS gl gl Lo
ol QLS g Gl il plis 0 (oo axzlie bl Lo
@ azg bbb o phlen iz G155 ol b gl Lo
Ol )3 QLS sl )15 5Led g sgazme wlie gl lans 0l slass
Jol Cugll ol ylows ShUatl JolS ool ol (Soe el oyl Lo
ohlos 45 caly lis bl Wb andl asls (S, 5 ol pae
A o bl ) byt oy 6 ytons cal8T b 42835 4y o
ol pln I¥Y] 0Sls (Ugs sla ol o 5l (6 i jUail
Slme g i den b (Hgs slapliw Lo (LS, ol e
50t it | o lew cilaie ol ULl 5 Lajls  aisly
2 G i Sy atlge sl Sl Ak Sl
) 923 TR sgu s (a8 (S pole olfails slabin Lo
a_dlgo ,o wlolaiel a ¥ jLal a > 51 0s s (lawgin 0>
WY 5 TV U8, 4 slaal o Jg g 9oy0 OV b plp s pdy S,
Lo ol p Cuddan Oyao 4o (LSS 5 ol pae g duo 0 T4 oles
Sels il Gl SenSs Gl 5o g 9 S (e 2L s AL
Sl los 59 6 )slss 5 S 4 S (o) FY) Wi o

YAY

Ut
“y

Szl ol (S pole ol lapliwjlow lpe cnlple
Sl Gl g oS et l) Slojlw Jlaie sla )
o LT iy oV el (LS5 6 03,5 IS, LoiT (s5laizolys
15 et S iy Sl e Sile A ole, | il 5 asiS
30 990, B0 dga> il (Sdh pele oSl slayliw Lo
OF o> 0 ood LS (03,1 a0 Ll ax SToog lawgie o>
AY) cils (6, sl wlolazel auy oz o Jg g do o
(30,0 0V) olai g (dmoyo TV) L8, mhaus j0 aeS )0 (doyo
=5 S 5eog bl e ;0 (5,565 (card )5 (5o sl
ooll o eS Lo ool d(as )0 YY) ol s Slais gils a8
30 =S LSS d(ams 0 YF) 05— (6, sl o, Slos
9 (o, YA) wad e ools o8 )Liw o paw s yKonouas
ply=l g slezel (a0 FA) 098 w0l 3 cod )5 sl oY mlie
5350 A 5,1 Ol Lo QUS,B g Glae sl b Rl
S i 4 b ol e s eolgils SO slacl ax | Soen
ol g ansl awsls slazel 4,55 ¢ (il Jols g plojle jo LSS
Sl She 5 (led g aiS (B Slosle 85,1 plge @)
WS wog (o S g

S plesil g pliw jloy lizee slaazly o 60 5 (Salon
Sl 3 5 il Sloas e b5 & o 5 (525,5
Lol lon plnde ol &j5,0 S (paass goie Sloss 4
o5 bl bl aney (S5 lawe (6 o8, Sl ooliiul b il
Bt ol g oSl iz ( (Sim b iz 40 S el B,
licws jo LagT 6,5 oylie o [YA] sl oo ial33l LSS
SS9 ape ge a5 [YA] i o 0l Slojle Clsal 4
il ] S slallas mals Y] St les Sless
g0 [YY] ol cols, sguge o [¥Y] il a3l

A5 _23ls (5o o 5o (6 iy litons ailyo SLtel (eSilio
Slstel g (lawgie 0> 50) 2oy B B0 ()l 05 (b psle
(OSedg 39: do o £F s Jlojle K8 addse (pl oles plaws
Ao, OF L plnba s, o o bl clolaiel Folaw linl (Sl
or st Lasled g Loyl sl (o BB 0925 09,
O ) s gins 5l plasled (LS50l (g it
FEIC TR NI ) DU e
Sl 5 QL 5 Shes (s S ojluil sl 50 Shos sloaSLs
slaiel ;a8 lmas oo, FV) o o oolatul sl 4y alsl


http://dx.doi.org/10.61186/payesh.22.4.375
https://dor.isc.ac/dor/20.1001.1.16807626.1402.22.4.1.6
https://payeshjournal.ir/article-1-2066-fa.html

[ Downloaded from payeshjournal.ir on 2026-02-17 ]

[ DOR: 20.1001.1.16807626.1402.22.4.1.6 ]

[ DOI: 10.61186/payesh.22.4.375 ]

Ut
-y

VFY gt 013y i laz ojlad pgd 9 Cony JL

O g oly Baas doswe e

slooles g o ld) da s, colbolael o 9> (Sales g0

5 e Sl ilslr e (sla i) sl e (IS
2l adlge oz 5 Glojls Sam 3 Ll (5 Silkeo anlllas ol 5o
B9 (soges ool Loy | iy aadd ST glapliw Lo
Ol Olwlony laSan 8 00, 5 slaas 2057 L ()l &
ot ity Sl Sim b 5 a5 5 pla
L sy 5 saxie ity 5 o8 (il slaosS 51 ol o
oo LS5 glite sla,lis, 5 La byl aololizel ol e
ket ;8 (gl g5 U1 sl (S ol (slaSin 3 00,5
OSoe Lagl 0t 952 50 Cumdg ladlae b 95 5 65158 512
lagiliwl g Lad ol g oS Cooglie Ol pusd b S Col

LSS G|

) 25

03,3 £ S50 9 (BB A S A
Db Lagliwlay Glpas azgi 0550 Wb Glojle sloSin 3
e 3 ol s b gngh e (slaSin il e
Sl clojlo sladyp0 5 Cujgale ol azu s (ol
G2y S bt 5 QLS g9 (plejlo 53 eolitul 55
Olosls Sim b 51 ol 5o ooliul 3590 (slaslZul 5 ol
il (6 5y Sl osliial U ol poe [#] 05 138 o 31
sbie 4 Gloslw Som 85 sl o ) o3 Sl s ailys e
Olpae S slaml (590 0 GRIF! 5 LS G Ly o
1 Sl g aias (5t el Slojl (uliidly, 4wl
ol 9929 L 0 S0 10 Sl S sl 5 el sl
Ui U Js il s, 1 ¥l 6l 1 el i
S8 Ol sl 5,50 U5 slasl i3 b 25 e
J=lie jo LSS 0l sy Solw 4 5 Do olisS ol lojle
b s LS (nlply S oo Cuoglie Glojle S s
NS i Slojl Kim b L5 il SIS canglie 51 i
5 Slojle S b slaanizr 5l (S e L bagbiw o (e
Lo, Yo I, (sl (et cold; b il ()5 Ll S
Slocal s oS pladl )5 sloas] )b drwgi g Sgupe 4 Lol
5 Sl 16yl slapes anwgs (LI 5l olllasl  Slejle
s S sl § el alitadelsy G5 31 il
LS 5l lsleiang 28l o Glojler S i Jbis sla )]
) e SLSS (59, 55 ped il @ yeians 355550 ]
Ayl A yomie (6, a0 4>, s 9 G sbenlp et
Sg—gp 9k Copie Ban b o0 Slojle (Jie Sinp Sy

YAY

sl il Slojles Kim

Sl LS an (6 5eS Las] das)s FO) ol oo ools Coonl
A g (duo,o TF) b oo oolo GBS 5 SGg, b dlgmme cayllg ol
Syy § =S Sliel ;i mls 4 plis Gl s ry S,
3,8 los dguts sl (o B 1) s WL Gl e (ao 0 T) cils
o9l 1y Ol ylews ae aily Cidge S Al i le
S Sy ae g owiled S Ol il Glaal s slawls
&y i LSS 4 g aal sl GBS Slslgriag )|
8 S slagiagy e g Sloleiiny sl g 4l sl
359,5 ldy)l g a3 1) Lo plis Loy (6 pdySen )
PN SN DUV PR INE I ESN [EONPPSCEIN | & & 5
slaglionlon 0 codd i (L8 Oldllas jo cwl 0l
—5590] slaltiw e [¥Y] olnl (S5 pole olKiils ijgal
pode oS zils slaybiw low ¥0] ()lj05 (S5 pole olKiils

slagtiolos 5 [YAL 55 et lagliw Lo Y71 L S5
et gt i o [V a8 S5 e oSy 500
50 doae gleolpa i asll cen,d (LSS @ b o)l pae ol
29 Slasleidoy g wied LIl gl Lo (5590 02 Sgete dine
3y aaus bl oy a5y sl ijgel Wb LSS oS 1>,
solawl Slojlw Jiluwe Jo> sl lag T sl &l Lo g Lo oUlgs
ua.>9_°.> ‘LQ)T )‘ g,_)Lo} 9 L;)U ‘_gLQ 05; QL?U‘ lJ U‘J)M O}w
5 LS8 asl)l g5 Lyl yo 0S5l oloml g LSS 4 Lo
L;)l_f slad sl 9 L;»l.a)l_w J;L.mo J> 6‘)’.‘ LA 6L®J>o|)
S oll lejle o i

5 Ol sla)lid; g Loyl o 5,55 bags (ylojl S )3
Loyl wololael Fohw jlonl (nKlo 050 0 sbxy! (LSS
pode o8 iils sloyliv )low Slojle Kin 3 slaoles o a)lis,
Sz 09 o0 00 9OV DY BF Ll cod 4 ol (Soy
o2 Shjle Kw,8 baoled g ba,lid, da i ) cololizel pmlaws
Laollzily g ywylos ;0 0l glad,> slo o3, ais gy
9 ..\.’5_.» wg.a.t ‘nj‘.\.a 6‘43)9 u)LoL’u kﬁ.i).‘o )l m.\.:}..u oole u,q)yo]
el o aied 1l lojle jo ool aid iy slboged (lgie 4
as ol olpae awe (60,8 Glaal gl s e LSS
Ol ylown Blaal U guen LS 15 Glanal a5 0SS Joe glaisS
Slaal ay Slaws gl aS aiwp o ol 4wl LSS asl
o=l )0 0l ol glojle Blaal b oS SaS Wl 055 (60,8


http://dx.doi.org/10.61186/payesh.22.4.375
https://dor.isc.ac/dor/20.1001.1.16807626.1402.22.4.1.6
https://payeshjournal.ir/article-1-2066-fa.html

[ Downloaded from payeshjournal.ir on 2026-02-17 ]

[ DOR: 20.1001.1.16807626.1402.22.4.1.6 ]

[ DOI: 10.61186/payesh.22.4.375 ]

VEY o0t = 0lo e oo Loz o ot cpgd g Cannsy JLuw

r
eRailoolezr sblag: pole oaSimgy 4 y33

Jlis uu)Lis 9 ools 6@5 J,Jau uLuLu.:)la dgte
Jhe 5,5 ¢ Wosls

D) Ad 9 S
Sleas Copae @188 a4l LG 5l (—ise Jol> allie ol
sl lojlos Smp Joa (2B laie b lay 5 Sty
olSils clem Ly oS 05 "L Sheye 5 sl sl lojle

OBt s il Ll g Gloy (lage Sloas 5 (S pgle
Sl low LSS 4S5 Lug, o, San 51 b aiils o 3Y allis
W5 S8 Aegh (nl )0 48l (Kb pele oliils o
4 (oo Olyglhd Sl Qs (e ST (Sl )08 5SS
CetsS 6L ) &y g3 sl IS L Ly g ool clolasl L

LS e ST 5,8 wiblyS SaS allie oyl

égl.i.o

1. Mosadeghrad AM. Handbook of hospital
professional organization and management, 1%
Edition, Dibagran: Tehran, 2004 [in Persian]

2. Mosadeghrad AM. Essentials of healthcare
organization and management, 1% Edition, Dibagran:
Tehran, 2015 [in Persian]

3. Burns T, Stalker GM. The management of
innovation. 1% Edition, Tavistock: London, 1961

4. Pettigrew A. M. On studying organizational cultures.
Administrative Science Quarterly 1979; 24: 570-581

5. Mannion R, Davies H. Understanding
organizational culture for healthcare quality
improvement. British Medical Journal 2018; 28:363

6. Mosadeghrad A.M. The impact of organizational
culture on the successful implementation of total quality
management. The TQM Journal 2006; 18: 606 -625

7. Davies HT, Nutley SM, Mannion R. Organizational
culture and quality of health care. Quality in Health
Care 2000; 9: 111-119

8. Mosadeghrad AM. Quality of working life:
Antecedents to employee’s turnover intentions.
International Journal of Health Policy and

Management 2013; 1: 49-58

9. Mosadeghrad AM. Strategic collaborative quality
management and employee job  satisfaction.
International  Journal of Health Policy and
Mmanagement 2014; 2: 167-174

YAY

!
-y

il clos s calS g «l g g LSS 0, Slee
SRy Ol il LSS sl 5 po sl sl g (5590
5 ooy slaloilw  —olaiz! aolii 5l oolaiwl b ciolon
e3rle oS (oo il Sind g5 et 0 oy
LS‘)—-‘ LSOLA;}‘ ML“‘“‘“’)" S ORI O’l‘ ° 'C""”“))i Q‘)-QS asi"“')’
5 =k Sley 5 il slaglejbv Slols S p o
5 0! 6l s )0 oolital W asliies s oyl it a1 5 IS,

Sla o lesles Kty oot s dslidiosy ol 5 ool

S8 sla Sy 5l () gl B aijloyn joiS sla e ple
g 1zl g (5,200 bl o oy Slojles i 8 Sgue

O gl @i

g Loools oS Jodoi (jimgin >lpb ol Faas dee e
Jlio uu)li;

10. Hakim A. Effect of organizational culture,
organizational commitment to performance: Study in
hospital of district south Konawe of southeast
Sulawesi. The International Journal of Engineering
and Science 2015; 4: 33-41

11. Mosadeghrad AM. Factors Affecting Medical
Service Quality. Iranian Journal of Public Health
2014; 43: 210-220

12. Brown DS, Wolosin R. Safety culture relationships
with hospital nursing sensitive metrics. Journal for
Healthcare Quality 2013; 35: 61-74

13. Mosadeghrad AM, Ashrafi E. The impact of
quality management on patient satisfaction in a
hospital: brief report. Tehran University Medical
Journal 2017; 75: 228-234 [In Persian]

14. Meterko M, Mohr DC, Young GJ. Teamwork
culture and patient satisfaction in hospitals. Medicine
Care 2004; 42: 492-498

15. Jacobs R, Mannion R, Davies HT, Harrison S,
Konteh F, Walshe K. The relationship between
organizational culture and performance in acute
hospitals. Social Science & Medicine 2013; 76: 115-125
16. Mosadeghrad AM. Implementing strategic
collaborative quality management in healthcare sector.
International Journal of Strategic Change Management
2012; 4: 203-228

17. Zhou P, Bundorf K, Chang JL, Huang JX, & Xue
D. Organizational Culture and Its Relationship with


http://dx.doi.org/10.61186/payesh.22.4.375
https://dor.isc.ac/dor/20.1001.1.16807626.1402.22.4.1.6
https://payeshjournal.ir/article-1-2066-fa.html

[ Downloaded from payeshjournal.ir on 2026-02-17 ]

[ DOR: 20.1001.1.16807626.1402.22.4.1.6 ]

[ DOI: 10.61186/payesh.22.4.375 ]

Ut
.y

VFY gt 013y i laz ojlad pgd 9 Cony JL

O g oly Baas doswe e

Hospital Performance in Public Hospitals in China.
Health Services Research 2011; 46: 2139-2160

18. Kim JH, Kim CS, Kim JM. Analysis of the effect
of leadership and organizational culture on the
organizational effectiveness ~ of  radiological
technologist’s working environments. Radiography
2011; 17: 201-206

19. Tehran University of Medical Sciences Available
at https://tums.ac.ir/ [Access date: 03/06/2023]

20. Mosadeghrad AM, Sadoughi F, Moloud Ghorbani
M. A survey of clinical governance success in
Khozestan province. Journal of Health in the Field
2019; 7:49-63. [in Persian]

21. Schein EH. Organizational culture and leadership.
1° Edition, San Francisco: Jossey-Bass 1992

22. Quinn RE. Beyond rational management. 1
Edition, San Francisco: Jossey-Bass 1988

23. Hofstede G, Hofstede GJ, Minkov M. Cultures and
organizations: Software of the mind. 1% Edition,
Mcgraw-hill: New York, 2005

24. Denison DR, Hooijberg R, Lane N, Lief C. Culture
in the multinational corporations. 1% Edition, John
Wiley & Sons: San Francisco, 2012

25. Robbins SP. Organization Theory: Structure,
Designs, and Applications, 3" Edition, Pearson
Education: San Francisco, 1983

26. Daft RL. Organization theory and design. 12"
Edition, Cengage learning: Uk, 2015

27. Thokozani SB, Maseko B. Strong vs. weak
organizational culture: Assessing the impact on
employee motivation. Arabian Journal of Business and
Management Review 2017;7:2-5

28. Mosadeghrad AM, Yarmohammadian MH. A
study of relationship between managers' leadership
style and employees' job satisfaction. Leadership in
Health Services 2006; 19:11-28

29. Mosadeghrad AM & Ferdosi M. Leadership, job
satisfaction and organizational commitment in
healthcare sector: Proposing and testing a model.
Materia Socio-Medica 2013; 25: 121-126

30. Mosadeghrad AM, & Ferlie E. Total quality
management in healthcare in. In: Ortenblad A,
Lofstrom CA, Sheaff R, eds. Management innovations

YAD

sl il Slojles Kim

for healthcare organizations: adopt, abandon or adapt?
1*" Edition, Routledge: New York, 2016

31. Stock GN, McFadden KL, Gowen CR.
Organizational culture, critical success factors, and the
reduction of hospital errors. International Journal of
Production Economics 2007; 106:368-92

32. Gregory BT, Harris SG, Armenakis AA, Shook
CL. Organizational culture and effectiveness: A study
of values, attitudes, and organizational outcomes.
Journal of Business Research 2009; 62: 673-679

33. Mosadeghrad A.M. Patient choice of a hospital:
Implications for health policy and management.
International Journal of Health Care Quality
Assurance 2014; 27: 152-164

34. Tabibi SJ, Nasiripour AA, Valimoghaddam
Zanjani S. Relationship between organizational culture
and knowledge management in Zanjan Teaching
Hospitals. Journal of Zanjan University of Medical
Sciences & Health Services 2010;17:84-91 [Persian]
35. Mosadeghrad AM, Sokhanvar M. Organizational
culture of selected hospitals of Tehran city. Hospital
2018; 16:45-56 [in Persian]

36. Jafarjalal E, Jafarpour H, Dehghan Nayeri N,
Haghani H. Relationship between perceptions of
organizational culture with patients’ safety behavior
among nurses in Babol. Journal of School of Nursing
and Midwifery (Hayat), Tehran University of Medical
Sciences 2013;19:5-16 [in Persian]

37. Nasiripour A.A, Raeisi P, Hedayati P. The
relationship between organizational cultures and
employees  productivity. Journal of  Health
Administration 2009; 12:17-24 [in Persian]

38. Mirfakhrodini H, Farid D, Sayadi-Tooranlo H. Use
of EFQM in analysis of organizational culture
dimensions. Journal of Shaheed Sadoughi University
of Medical Sciences 2009; 17: 163-75 [in Persian]

39. Mosadeghrad AM, Saadati M. The relationship
between organizational culture and employees’
creativity in Qazvin city hospitals. Management
Strategies in Health System 2018; 3: 56-68
[in Persian]


https://tums.ac.ir/
http://dx.doi.org/10.61186/payesh.22.4.375
https://dor.isc.ac/dor/20.1001.1.16807626.1402.22.4.1.6
https://payeshjournal.ir/article-1-2066-fa.html
http://www.tcpdf.org

