[ Downloaded from payeshjournal.ir on 2025-07-14 ]

[ DOR: 20.1001.1.16807626.1394.15.1.2.8 ]

Slond HEWRS 4 )1 sliusd 31 "Mool Sy g EL 1 plA" T 4b s 321 Curdg

3 e YR [ 3 . s o2 Y e . 2
Caw g ol ol gkt oo (60,8 STIy8 0 ygkdo Al ,8
ol s oalEadloolyr idlag pale 0aSidghy edles homiw lidiss 55 e .

Sl 4 85
YYARYNA e 5l Gyl

YYD oo VWAF il = yoge ol 0,lods a3l Jlo
[9F (oo YA - Lamil 5l i g Sl ]

VLN

pllas 7,k lgie co |y Sdal Sileys Sless dew slojles g old, &l5g ( Kby (g0l g leys cidlogy &yl VYA Jlo jo
92525 by, plod sl al>yo (nl o 25k (nh Woged Hine ;585 dlagy Dlead &)} pi )0 odlgils KDy g gl
3 G o wleas Basms 41 L ala, o (1 L) ol )13 ol ot g vae w0l 2l Comez 85 o Y 5 slo el
o G ol onf 50 Jels slalele g (S 0 Slae U ,f 50 oolgils SLa 3y el hjgel Al sy g0k il sl et
o=l gei it Ao g blle o S5 Jold Sless Baims a3l oFays 5 ool ;53 5 ka0 comsg lo 4 allie b ol o
Lalo VWYY g Sy VYA Jaliis aadllas 090 of 31 .o 00 plomil ,9iS s 10 g 0040 (CFr0OSS — sectional) alaie aslllas
Ao )0 PY0ga o 4y a S ol lad by a8l .ado S ceas il olisg, 3510 10 blele dgum ped o o5 dus 0 #r dga L050g
slelele 3l ausjo BA ¢ (K055 dus jo TY L 0y 00l ool Jigo0 Fgi> o5 | ols )8 canlllas 8550 slabole 3l om0 VY 4 K05
Iy czloy olo) Lalele 3o o ¥V o IS0 duo o Ve dadd g cawf olo )3 mllae U 8050 e a5 Woged 53 aslllas 0,90
40 LJLc 3 Ol g ailadlos Lbige] 45Kenn Sleas osims 4 slalele 5 b3y e 010 Sg0m ailodges 58 olo 3 gillae
Iy 095 culby 73 aalllas 8 )50 sbalels dumjo Y& dg0 ¢ K05 s )0 Ae dgam asidls aie) opl jo corleiigel st rad
Sy o a0 4 sl JLast (o), 0giSe 4l asdllas 0550 sabele (Yoo o FY 4 05 we )0 P i eS allesged S astine
4ol palas b g0 5 BT (g0l (Gl 50 g Slead Basms &3, L olsl,8 sde dayd 1 daugs aie) 10 o (gl 5 Mo 451

o 00lgile Sy

Sigel dlole « S gs wlo )3 le pllas coolgils iy 75l 20 jlgduls’

Y O o055 demmg e bl odlil UL ol 585l o
FEFAAY ioals
E-mail: fmaftoon@ihsr.ac.ir


https://dor.isc.ac/dor/20.1001.1.16807626.1394.15.1.2.8
https://payeshjournal.ir/article-1-191-en.html

[ Downloaded from payeshjournal.ir on 2025-07-14 ]

[ DOR: 20.1001.1.16807626.1394.15.1.2.8 ]

Ve
Eiloolyr silags pole 0aSiimgs, 4 pdd

3 g Al sage an ] g5 by Cod glafeils g o)
b s Sy 625 Cudotns s paads polin 4 05 gl )|
o g oolgils iy jqa> ol o JA T a5)s sage a3
slos K g Slons adl) o A_..Uo‘s,o Gty LI L, g9
)l g»_..uLuo ;.)LC)UO‘ 9 RS P o)_'l_mf l_i ‘ooL:.Z:.:.i 4_955 .L’ﬁ_i).,o
3 Olas saims @l il (65,0 Csllao U g o5 (o Basls 09l
Sy a5 bl jlaShsb 4 el ik ol o o etz
aslip ol oo G2l g Cdles w2 )3 (559700 (595 o3l
oolgils Sihy pagie b ddlaie 10 (69 o Buile lond il oo
Sl gladllas jo 08 o obxl (a8LS sl atsls LIS
009 ola V7 oolgils Sip aoly o solgls Ko I adle
Y (-,’_” Y. Sgds Q:SJL:"’ )5.‘0 4 D950 Ol u.uLM.:‘)J W
aloz 3l calizee Jolse laiore 010 092y Sy (6 S do s
Doleo ¢ b anlol ¢ Ll SL3 o5 00 o cewliali 055 0l
OB=35 6 el (o9 ol o 1y obay asalie Jb g (lanona
3 Pyad 4o b e b [4] ails g0 Yge oalgil>
Codg a5 |z ol (5500 635 25 IS 2ol sldl
Sl o woleas HBas &l L adaly o (plS1 L) Weols )l )3
ok o=l e Jels glabile 5 a5 o Slae slas | jo oalgils
oyl cenl i g0 1095 (Bl 050 a5 3l ol i8S
(S 9= )lﬁo...\_..u C)_lo CJ'»'.‘ 5o Sloas %D.;LSLKU)‘ u&bﬁm kil
flae il 50 (oYL sl Codlu o5 a5 09l oo el Koo
ol an adlie ol aa Bl asils (o YL (SB8L 30 g 0dged S
Jols clea s Boaas asl ) oBans 5l ond S35 )l50 Comsg

ol @i gy b ] g8 0ansS ES LS ol g Sy

o5 Uh9) 9 dlse
390 dsol> ol ouds ploel (905 mlaws o alade axdllas oyl
Sl b 4o Cwas cases )] glalebe § (IK05 casllas
Iy Lobo YYYY 5 S YWAL Jolis axdllas 5,50 ol 81 .05 o0lgils
3y ad plxl YWAA JLo jo ( Bolal & jae 4y (6 S diged 309

\J-%
o

Ao ddo
ylyg e S (el g Ly widlagy @yl5s WWAE Jlo o
T Glge cou |y Sl gbys wleas aen sl 5 0B,
ilagy Sleas all )] i 0 Koolgls iy 4 gl f pllas
labiws, pled lp alopo onl )3 25k (nl Woged Jis 925
5 =ty o ol il Ve ) Cumexr b slo gl 5 5908
awd Sleas (6 500 Baies &l )b ol s lels glabls
elac g, o poluly eolyils Sipy g gla )l pllas &,k [V-Y ]
Ozt GFloyd g (Siblagy Dleas 5l gaies iy )3 Sl n )92
D990 ‘5|L.M.|‘ 65)_:.‘ SLLS) )l $19°42 9 Sloas dj‘)‘ Ls..)u.agé..\h
OB Ep an e Slazlpe 3l 6 puSol [¥-0] ol SKapy 09,5
‘S;LA)Qﬁ ‘;.a.:.’?:.m.i Slod s )l )5)..0)_3&5))1‘0 oolats!] walizes
Cilags 0385 10 (B pan dlge 5 UKl 5 Sludl alie BT ile
odlgils Sy g gla )l pllas (o i oran D-d oo Lo g
=3 L slocs el oS 095 o sl g0 5 Jol haw )0 05ty
o9 Ol g e i L aiw s S g olie 4 oSl
anzlyo 050 olml (9390 yieS sloanie Bro kg oad Bk
Slasesd o g0l ales )y 5L Lyge 0 aasd poh 4
(559 4= l_i ‘;.a..a?u C?L‘-J u‘ﬁ.e‘.’?u 9 ‘SiLA.MJl 65)_:.‘ SLLS)
galaidl Blod a o lae o) des 0l nles solar) jiSTlos
Al g oot del o w01y (295 BB 9> 4y0
5 ol blod an 1y asal> ol>] b el cwbw 5 ol
Oloas 3929 K0 B b 5l ad aales cely wloas cpl cis il
9 ...\_LLQJ‘;A UAM 9 Vgm0 ‘) Lbob‘ﬁib 9 bbJ!‘ A0 W doou
dgm ddlgs J S Cood Sl FaS 8 it slaa e
9 ‘DO)_A l_i u.uLa.i C_‘Lu: Q.:_lﬁ‘ Q|5_..c a obly[} kiu.i).i [; ¢ V]
5 aiS (s Sy e 3 a3 sl lee hld ol e
Sl el 5 i ol 5 bl slacs fas wi ot ol
Co oo 4oy ;08 g o0y Cudles P elaixl g golaidl (g,
Al Gace (Yol a8l wieils freie ol e o5 4 oyl les
S0l aze U5l LS Gledbl gl yls ayb oolgils Sy
235 sleaslont b 31 1,3
gy Lo oo|5.il_$ slac! GcL«ol 5 ‘53|5) g sl b
oolgils iy anliy 5o 0l 5 caslio EMBlan plodl (gl 055
w)l_..u J_,olf g».:.l?j_..wo ) f“ﬁ_‘ 9 obly[} &..u).i s&b)l ‘DUQJ 9

9 S asy b 55 g Syl


https://dor.isc.ac/dor/20.1001.1.16807626.1394.15.1.2.8
https://payeshjournal.ir/article-1-191-en.html

[ Downloaded from payeshjournal.ir on 2025-07-14 ]

[ DOR: 20.1001.1.16807626.1394.15.1.2.8 ]

u'-%
o

OLlBen g pgtie 4l

as alo,l, 8 sl s s SO A Wdges )58 asdlas 5,50 slabele
Aoy OAY 5 805 aw s FY/A 5 el sl oals Jigo Loy
Elhae LT 28050 i 45 aidges )53 dalllas 350 slabels )
Labelo 5l oo 0 YY/F 4 S05 a0 Yo /Y L g ] ol )3
Oy 3 a0 FYIY ainges S3 ol 18 gllae 1y el ey
Boi> i ol y o aslllas 550 glabls jJan s FO/ 4 4
oy cald, ol 958 o0 alaxdo a5 jshilans ais )5 o0 8L )0
Slegbge e o Lbe g Sy Jold cloas B &l 4o
OBy deyd A dgas el w3 VY 5l e sST L ols )l (3
=590) SIS 0 5 03508 ;5 (azmitio | 093 by 70
addlas 5590 slabolo oy YF dg0 030 )57 oo &S 00 3 bogi e
2 5 e )3 A 039 ai SO et ) 395 Ll &b
o 00 5l ;eSS e 05 by (2350l SleedlS
) giSe daliyy anlllan 0,50 slalols 3l ooy Frogas o K05
suies adl)) slalele o IS iy e 010 sgas aanils JLast o
e o LI 55 el 5 i3l 55 50] aig¥onn wlons
6520 Jlgms dm Fosly 50 Sl aiey al 3 leedigel Cunns
deo @ PN iy deoys FPIA Laid da bjee] ,f paied die) 1o

Didged ;Y et |y 0l Sih 7k slaeel lalele

N
o gl el b sl ol

Jlo pler ;o Sleyd Glead dew lojle gl pllas sl L]
] 00 oolaz]

Gk 5o asali g (pLST L) Lol f 8 ey bogy o ¥l
S ol g 5 ol K235 gl plls 2o it
AT L aslas ol &b 5l (s 08 (b aies 00l 50
wad ol OYlgw b g Sy ol Gleas Basas &l
039 w0 )3 A iy, Ll o b (liee bl 0so3) 50 5
o oimd el Ol Sdiwn Lawgh gy sladeliten oo
o 9 0o &l el 38T e o asdlas 990 slalele o i3
Sylol 58l a5 L lasals iad (5 y9) pem UT Lawgd JueSS )
28,5 13 o gy 5 )90 5 SPSS

Ly sl
AA )‘u“-:—‘o—“%—“‘s" AJ”)LO\ O)Lo..i'.: Jﬁd?)b 45)5.‘4JLO.®
Y 5l s Ceiomed g Gl S $0 BV o0 05wy

PR S TIRVEILY L RN L S-S - SR B F A P PRR WS
DS o Ceod Sl Slingy 8T 0 lalele Sgus pen 3l
3o, YOIV 4SSl o 0i s aigin Comdg S5 oo, Y14

Ao, YYIY § 8y a0 FY/) asies aigiy bl i 0 blle

W,,aub 45‘)‘}5}.& 5&[3\‘5..».29‘ AP SVIRLovE Y- T SIS a9 andllao o)s.n(LnLn 55.{.&}2') Sloss O@Mo 45‘)‘ ‘5§|5|)§\ Jqu

Lls Ky
n=yyyy n=3YA.

VIR Sloss RV Sloss
O
Y ARRIA ARIZS ¥y Yy—v.
YEIY #0 Yy AFY ¥y - ¥
VY vy AR 14y Y —0-
VY Y. A AR > b
b
9/A YY#A VY Yy 35
At FAY ASY Sya
Jals
Yo FYA YA OYA S ya
Y0 YYFY Yoy AR Jalis
Zeads Al 58
Y1) Y- 20 VeAQ b,
#IA VY- g Ve S
Yy JAIARS AR Al [ak4 oy s = (5,00
Aighe Conds
Y¥IA IvYY Y& #EA A
g ARk YAE FAA polde A5giy
Yis WF YO0 oY polde pud Aigiy

AR


https://dor.isc.ac/dor/20.1001.1.16807626.1394.15.1.2.8
https://payeshjournal.ir/article-1-191-en.html

[ Downloaded from payeshjournal.ir on 2025-07-14 ]

[ DOR: 20.1001.1.16807626.1394.15.1.2.8 ]

r

plailoolyr by pole oaSimgyy & y43

\J-%
o

Gloas Fases dl slFays 3 Salo o811 o1s, )8 slho iy ¥ Jous

N = 3YYY Lk N= YA Saj
JENpe = o JENpe > o
RPN Slass VIR Slass VIR Slass VIR Slas VR Slass RVPPRS Slass
Q,le @Dt Bgis alSa |y olo )l 8 olas 51 LT
Vs ATE NAF TYE O YEY IWF q 15 Yan ¥es 55 VIVE
Lo 2y i ool b alol 5] e oS, LT
VALY YMA PR VY YA YA > Yan FYA s 1ea PSP PR R SR ""
Sl 00 oals J-i}"—’
YVPOYAY YOr ¥Ad BAN VYA YRV fry YV AT YA RBY ol s Sl L ol o L L3l 0 LT
55 w1 L oo b e o oo LT
WYY AV ATV YYE aYa Aef YAD SUSAYEY ven Yos S p L L S ety ol
Gl 00 ,eled]
Lo o o i plSol L olo 5 alia 51 LT
A ¥ ARV YA PV YAy Y v q VOA ve e ole om0 (i pBIL o8 gl ST
el 0 oS (2 yo¥ e T4
(Joyo¥ e _Y+) oudd ioo o gl U
YYAORYY O SaY Yse  0FA AvY Yo ¥ Ve WA £ VFY ’ b e Ebr 23y S
03 g0 o0l (5 5 2y sl jlne 3
[V SR 2D PRVIUN 5 ¥ IPRLIES ISVER R N |
YAN OROY A R TN Ay Ty ves D¥D Ay ve ¥oq sb planil g plS1 L foloyly3 abo 4ilials
Cw!
oo { Sy lyis 43 053 4 bloy gad 31 LT
VA VAR BN AFA YoN  sip AF V¥A Yors Aed ¥ AV % Ol 42057 4 oy Jyest Sl
Ay le el
oy g A1) i sisd L 4y el 5 L]
Y Y6 aYh WM FAA AYe v st ¥/ A¥s Yy VYA T U SE o el e R
5 o gl SIS 1 LT (lapils o550 ,0)
Y oYe VI 8\ YMS AYY FRA Yo vy WY Yoy Vs e S
St o 5% el
i ol gl SIS ) LT (lapils o550 ,0)
YYE s YA FYY YO AYR ¥ Y¥r A VEY Yy 8% s SR
St JI0 155y (o8O
$0555 o Bl iy Lo 4 ailals L]
v ) Yy B AFD Y- ¥ B q ayis VY
sior A1 013 58 alie 51 lolo 5 (505 54 iaisld ) olsee ¥ Jizr
N = VYV L N=VVAe Kb,
& =] ol a5 oS & ok & =] by 4 S & sb;
(& 8) (&) (&) (&) (& 58) (&) (&) (&)
Voo bY/F YAIY af ¥ SO/A Y8i0 Vi iy Sl L olosl3 ala IS 5 gl
Yoo o8Iy Y5 MY ¥ Yer Yy sy oy alals 2l o fpen 3 Cols,
Voo NG i Wy Voo Yye VY VA (o) 5 iy Oy 58) ok ciblo oy agou 31 ol
Yy


https://dor.isc.ac/dor/20.1001.1.16807626.1394.15.1.2.8
https://payeshjournal.ir/article-1-191-en.html

[ Downloaded from payeshjournal.ir on 2025-07-14 ]

[ DOR: 20.1001.1.16807626.1394.15.1.2.8 ]

OLlBen g pgtie 4l

N
o gl el b sl ol

Sloas T ases ol 4 5o anli p &l ) Comdg : F Jgus

N=3YYY Ll

N= YA i

PN gees <k o s

RPN Slass RV Slass RV Slas

VIR Slass

»> o

VIR Slass RVPPRS Slass

YA WA My/F gy AR Y-y YIA 7Y

VYIF ¥ AP Yys YA 7oA ¥ \Al

Yig VYA \Aitid DAF OYIA RVA) Iy AY

Iy \A) ARV Yya Y&y ITYa Yo 7Y

Sy g gl pllss b add g U

£a/A A £51¢ AYY Lt Lzt Lo CD L wstSe & 50 4, oolsils
fals 8

ez (Quide line) b slalasal, LT
30D b giSe 50 4y (S, (5565 pens
syle 18 La LS

YYF 54 BRIF v

5 Elass AE])] [WVES Lgi])?] GIQ(LAJJ])}:\AJQ I.J
#CDL S &jse 4 ol slads,
syle 18 La LS

YA oY YD nyy
3 lop 8 copanl o 0y 5 ledlll il ogou LT
CD L e g 4 0T JaaSs ol gims
RRERTESN

4 (Ceadlor o5 slash) Lad Liylbg -y L]
sl paseia CD by ogifo )50

Sk Lol foslgils Ko lsie 4 Lad L]

YOA 7YY OAF AR

VY YAA Ay ARAIA

o § GJ}“T)U L o157 WS s gy GJ’)}OT
b St Jolie g oale Glaloial, aas 5o

Qlsls

ADID VoY

dnazg Ly cowl oo 0 VY 5l S a1 L ol ) 3 clegdge
Cold) oo a5 1z o)1 g 4z g 4 5L £d5e (nl Coen]
Ol & (S dnal> g Slead (S 288 plaie 4 oy
Ol aS 5y aialys ol alge ales 3 G anas &l
ao, 010 dgax [VV] 03 suales o3, sl pglas glp ], abgs yo
Al b jeel disSom leas saimd &)l slabele 5 S5
TEETOS N L P SPOU JO N SN S S SN
§ WSy ao v A dgas 5l aalllas o o ioren wiiils
watcien |y 355 ylbg 70 dslllas 5,90 slalole o yo YE Sg0>
lobele Jao 0 FY 5 a5 ae o #e 5) 1S ol sagad S
Spessl aey 10 5oy LSl 01, LS aely aalllas 3,40
b sla sl lalole do )0 #Y 5 IS0 5 ao 0V Lo ijg0]
OB d g el Al aSlasaged S el | oalails oy
s 3l g 03503 0,8l pge ol s (sl by 3 53 (oages
5 S sk a leasalyy Jald (a5 (ilunialys 5 (235900
ok ol e ladig b calite (g5elloe (uizen
N Fp [V ] ot Jlislss gl pllas g o0lgils Sz
Sy gaeiald) g (gid sl Caslew 2 A SEL 5 9lS

Yy

ST AT 9 Ly
Ao el g oalgils Sy ol o ,Lal 50 M3 a5 shailas
3 sladslee bls il Jlow g poye b oled haes 0ol (lgee
ez slo lgils g 0l ,8) Cedlw Codgtue 0013 ,8 suge p S
ploslan]) Bos 09,5 4 byje slo (6250 28l 295 il
PO LI B L W DL B L E ST LN R PRI, W)
ol adllas glo aidl o3l oo bles aaliyy cpl o1, S
lobole 5l oo 0 VY 5 (8o as )0 FY 00 4y a5 ol las
FY Loas g e ools s Bga> oS> b oly f )3 cadlas 50
a5 aidged 53 daxlllae 5,90 slalels s 0 DA 5 (IS5 sy
Seo)d Ve Lasd 35 g ol 00,1, 8 llae T 8L 50 5
S5l yl 3 pllas ly clo e babale 5l s 0 ¥Y 5 S5
il e oliiom ol 305503 &S lailen losges
Slel (§ai cawliol Caxdy oS ld p cusliol Caxdg alos
Jemazd aalol ¢ ik (LS o5 0 e canlinli 0,95 0 0b; )
$,B a0l 03 ol o 1) ol asnle Jlo 5 e Bl
sals 15 ol adlas a5 A ] sl o Jge o0lgils 8o
Ol ol asllas o (o B b sl ol opl 6,50
A o bl g Siyy Juld wleas (Basas @) o culs,


https://dor.isc.ac/dor/20.1001.1.16807626.1394.15.1.2.8
https://payeshjournal.ir/article-1-191-en.html

[ Downloaded from payeshjournal.ir on 2025-07-14 ]

[ DOR: 20.1001.1.16807626.1394.15.1.2.8 ]

r
Eiloolyr silags pole 0aSiimgs, 4 pdd

5 MSae ol (6,105 Jlogon oluyl e (ol oolgils
3 g dabip o) Blaal o 3ésd el QT oSS g 0!
2ed oo ol dp S paa 1l

OB Sansgi oqew

e s 5 Slidos )b slzt s (b ipgiio 4l B
Slisdos )b szl ) o) 153,83

Loosls (559laex IRl g3l slalinl )3 (g ) g e o
allie 2l 5 Sk )b iz 5o )5 it p i (5l

é.gUuo

1.Maftoon F. Aeenparast A. Montazeri. A, Farzadi.F,
Jahangiri.K. Insured rural and provider satisfaction:
family physician and referral system. 1stEdition, Medical
Service Insurance Organization publication, Tehran,
2011 [In Persian]

2.Ministry of Health and Medical Education (MOHME),
Policy Making Council,2012.Health Revolution Map.
Auvailable
from:www.oiip.ir/portal/File/ShowFile.aspx?ID=39fff11
1-95a1-4141-8649 [In Persian]
3.http://wvww.zums.ac.ir/index.php?sid=60&slc_lang=fa
4.Farzaneh Maftoon, Afsoon Aeenparast, Ali Montazeri,
Kazem Mohammad, Faranak Farzadi, Katayoun
Jahangiri, Seyed Mehdi Mirshahvalad, Midwives'
satisfaction in family physician and referral system: a
national study, Payesh 2015; 3: 343-349.

5.Takian AH, Doshmangir L, Rashidian R,
Implementing family physician programme in rural Iran:
exploring the role of an existing primary health care ,
network, Family Practice 2013, ;30:551

6.Maftoon F, Montazeri A, Mohammad K, Farzadi F,
Jahangiri K, Aeenparast A. Insured rural and provider
satisfaction: family physician and referral system,
national report, Iranian Institute, e for Health Sciences
Research & Medical Service Insurance Organization,
2010 [In Persian]

Y¥

IJ-%
LR

L 5 Fgie 1,185 2855 (b slo Basis | Sl o e
pllas dnsgs ol aiolo 51 S 415 5] eizeen [ VY] e s
oelS gl LelSaly o Seee 5 (Ko gl l g oolgls Sy
5 dlace adsio gl sl ace adly 13 5 poje gla by
L Slola 8l guST aS” Wil 00,5 ;S5 5009 ;55 Codhs 092
Oygme gla )l g odlgls Sapy plls il pgas )5 295
Coaz Ly ool g o0gs (AL cleladl ool el a8 el asd )5

SBases 4l L ols, 8 ahe Lal i sggn 4 40 o) sl

Sy adliy pglas g po 5l BT Gisel ) 5 lens

7.Maftoon F, Mohammad K, Montazeri A, Farzadi F,
Aeenparast A, Jahangiri K. Insured rural and provider
satisfaction: family physician and referral system,
presented in conference: family physician and referral
system; visions and challenges, 2010 [In Persian]

8. Family physicians.
http://portal.arakmu.ac.ir/portal/home/?88143, 2010.
9.MosaFarkhany E, Khooban H, Dahrazama B, Arefi
VR, Saadati F. Determining the Causes of
Discontinuation of Family Physicians Working in
Mashhad University of Medical Sciences. Health Inf
Manage 2015; 12:124

10. Maftoon F, Farzadi F, Aeenparast A. implementation
of health programs: developing a national model.
ACECR, Tehran, 2015 [In Persian]

11.family physician: Redeemer for health care system.
http://feconews.ir/fa/cl_255101. 2014

12.General practitioner Association's statement about the
family physician program. http://www.farsnews.com,
2013

13. Factors affecting retention of physicians in deprived
areas, http://mwww.salamatnews.com, 2014-08-25
14.Development of family physician and referral system
for Accessing to equity in health.
http://www.yjc.ir/fa/news/4366146, 2013


http://portal.arakmu.ac.ir/portal/home/?88143
http://econews.ir/fa/c1_255101
http://www.farsnews.com,/
http://www.yjc.ir/fa/news/4366146
https://dor.isc.ac/dor/20.1001.1.16807626.1394.15.1.2.8
https://payeshjournal.ir/article-1-191-en.html

[ Downloaded from payeshjournal.ir on 2025-07-14 ]

[ DOR: 20.1001.1.16807626.1394.15.1.2.8 ]

Payesh

Journal of the Iranian Institute for Health Sciences Research

ABSTRACT

Contract performance and training conditions in family physician and referral
system: the providers’ perspectives

Farzaneh Maftoon'", Faranka Farzadi *, Ali Montazeri *, Afsoon Aeenparast*
1. Health Metrics Research Center, Iranian Institute for Health Sciences Research, ACECR, Tehran, Iran

Payesh 2016; 1: 19-25
Accepted for publication: 11 October 2015
[EPub a head of print-18 January 2016]

Objective (s): In 2005, Iranian Ministry of Heath, Ministry of Welfare and Medical Services Insurance Organization
conducted ‘Family Physician and Referral System’ (FPRS) as a major reform in heath system. The first step of the FPRS was
carried out through all rural areas and small cities with population less than 20,000. The aim of this study was to assess the
providers’ (physicians and midwives) perspectives about the contracts and training conditions in this program.

Methods: This was a cross-sectional study using a designed questionnaire including items on contracts and training.1780
physicians and 1772 midwifes were studied through out the country.

Results: About 60% of physicians and midwives were working in rural centers. About 62% of physicians and 72% of
midwives had a print version of their contracts. About 47% of physicians and 58% of midwives indicated that that the amount
of payment was similar to the contracts. Only about 20% of physicians and 32% of midwives reported that payment was timely
as indicated in the contracts. About 15 percent of providers indicated that they had no training course about the FRPS. Only
about 60% of physicians and 41% of midwives had a print version of the program

Conclusion: The findings suggest that for improving ‘family physician and referral system’ and its proper continuation and
expansion, improvement of contract conditions and training courses are essential.
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