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Abstract

Objective(s): Establishing a proper relationship between patient and physician is an essential component of quality medical
care and effective communication plays an important role in health system. This study was conducted to investigate the
psychometric properties of the DPC for doctor-patient communication skill assessment scale in acute and critical conditions in
Iran.

Methods: In this study, the Persian version of the physician-patient relationship assessment scale in acute and critical
conditions was used. The statistical population included patients referring to the hospitals affiliated to the Shahid Beheshti
University of Medical Sciences. Based on the inclusion criteria, (n=380) were selected by convenience sampling method.
After translation and adaptation; face and content validity, reliability and structural validity (confirmatory factor analysis) were
used.

Results: Out of 380 participants in the study, 233 (61.3%) were female and 147 (38.7%) were male. More than half of
participants 198 (52.1%) had a secondary education and 315 (82.9%) were employed. The content validity ratio according to
experts’ panel was 0.99. Confirmatory factor analysis showed that of all 15 items were loaded with a factor loading above 0.4
and the scale had a good fit in Iranian society. Reliability was 0.96 using Cronbach's alpha and 0.9 using test retest analysis.
Conclusion: The Iranian version of doctor-patient communication for skill assessment in acute and critical conditions showed
good validity and reliability. By using the scale health system managers can recognize the strengths and weaknesses of
communication skill and based on, they can design appropriate interventions.

Key words: Psychometrics, communication skills, acute and critical conditions

* Corresponding author: School of Medicine, Iran University of Medical Sciences, Tehran, Iran
E-mail: akbari_maryam59@yahoo.com

£14


https://payeshjournal.ir/admin_emailer.php?mod=send_form&sid=1&slc_lang=fa&em=akbari_maryam59-ATSIGN--YAAHHOO-.com&a_ordnum=1583
http://dx.doi.org/10.52547/payesh.20.5.619
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.5.6.9
https://payeshjournal.ir/article-1-1583-en.html

[ Downloaded from payeshjournal.ir on 2026-05-21 ]

[ DOR: 20.1001.1.16807626.1400.20.5.6.9 ]

[ DOI: 10.52547/payesh.20.5.619 ]

VPee T = oo uaiy o ylouds i Jlw

&
r U/t
.y

Pk (2l psle oaSings, 4 4

a1 38 Sy 3> @lg0 38 O 5len (S 351 815 (DPC) slow g Sl 33 By ilidio (o y1 aud (ximily

*Y . \
(2 (o ¢ ASY (6 S| (o2 po

Oyl eolps olpl (Ko pole olRails o Sivgy 0aSlisls ( Sijy pole v’l’;}yﬁ Sladss 55,0 .)
Ol el i S (Kb ple olStsls (Kb Ghigel 5 o pae (s5lme eaSiasls Y

WANVTA sl o &
VEIBIYY sy g

[VEe e e ¥ =il 5l oy g 2SI ]
VE Y @) VR PYA il 4y

oS

298 Caadlsw LS 50 (age A e LLS |y Canl CodeSTL (S Sablie S5 ol c32 (Sl g jlen e cenlio alail) o)1, ra0adie
Sl OPC) Gobiio (s o5y slo (Sing sy B0 b andllas (al oo 50 (1 (sl cmslie (231 I3l 3505 5 oMo cnl el Lo o)l
5 pll (i sl (b pole olils jo (Sl 5 3l @lge ;5 Jlew 9 SA5y bLS I L)

Pl Oy 5 oS ples Glimm g ol Ll yd 50 e 9 S5y LU b)) Il (o)l asens (omidly) 4y S addllae ol 10 1)l (09 9 Slge
adged g, 5 YA+ Gigly ar 0959 Sl ylone (ol a5 Wingy (S ppsle olRails (slgiliw Lo & oS anzlye ol ilosy Jolis bl anel> ot
el Sl jloslanul b sl oslo (2ls) 5 05 oy 2 (2Ll (2lsione 5 6h50 (2l5) (o0 Beral 5 oz 3 5l e Nl QLR o yis 53 65
8,5 B gy 050 LisTel sle Jlow 1531 65 sl

3 s 5] e 5 ingr alie a5 (LRVO) YES 50 (L YAIV) 15 VEV g wiogs o3 (L §VIT) 135 YYY (gl o oaisS o5, i YA« 5l :bp azdly
hole Lo 1o 390 /8% 8 15 L5 b liome ol s paSilen ingy JELE (4 AY/A) i3 Y10 citls whoys Edlass ¢/ YY) i VAALST
Ly /82 glis,S W jloolinl b Ll 05 )10)55 50 (295 (310 5l (Snl amelz jo wlidie cnl g axils 1 (VL (ole )b 4,55 V0 plas (gl
O ARRY SIS IS TS

Card g D8 bl axgie aiile so «wliio cpl 5l oolaiwl b cuadles sl )l a8 sl Jloye5 0 il o slio SLL 5 als, 5l Il 6 S azs
S (b (Bl g (s5le il glaady (o Gell g a3

Sl s o Lulid (bl & les il 16 3lganls

IR.SBMU.SME.REC.1398.12 : gMslas

- = e . *
Sy pele Sijeel Glido 35 e o S eaSiils (o)l pl (i pole olRidly ¢yl o 1655wl odinn g
E-mail: akbari_maryam59@yahoo.com

FY-


http://dx.doi.org/10.52547/payesh.20.5.619
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.5.6.9
https://payeshjournal.ir/article-1-1583-en.html

[ Downloaded from payeshjournal.ir on 2026-05-21 ]

[ DOR: 20.1001.1.16807626.1400.20.5.6.9 ]

[ DOI: 10.52547/payesh.20.5.619 ]

Ut
-y

VPee T = oo ey o loud cpuimans Jlw

N\
OhlSes 5 a5Y (5 5T 2 5o e oo ()8 s (il
L g olyoe cBlye 5 BT (rals cqa )0 pomaie 5 42 LS &5 doddio

L8] aodl o 39250 sl il 5 ooliaasl b il w51 (6 oKty
9 S (el cpl 5105 g8 Jdo 5 (Sleys ST
ol (ylogaas axzlye oLl gl (lsse 4 4SS oy
Dyl o e s a5 bl LT (sl aebip oysls woiins
adS as cunl (Sols (n 5 5155 5 e O (S0 Ol

N T an 5; a9, o TL lilin Lo Loy S
Sl L 3508 a5 wles o 0SE &35 ) 5 Slidios ol
S sla iyeal 5l elons 4565 ol G ammsadl)) s bls)|
97 G5 ool S5 pue aomi (Jl e 53 g i S ol
L)l DYl el clas (Bas 5 L (bls )l slacs e
e g e oIl (625 el ((bLS)I sl les
O A (o fewd D90 50 el Bus 095 (agr S )3
Sy ) Ol il bl L oo wals 3 &l L (g5 o0 o513
ol b 4 s Wb & ygo ol i o VY] ol )3 el
Sy bLs,l ol slaylnl ol olass o, 4 [VF] sges pladl
33 B 6t il e @iBIS slaans Job 50 Lo
Sl g ol Llpd )3 lew 5 Sbj b3 Sl (o))l ais)
§ S yilos 45 (0 odwline (ygte gy (yeed (0 S CBL
Se 53 ebiie ad g (i Lol g loml Baa L (e
9ol bal,l o jley 9 Sy bLIT b)) 4 ((H8ly Conax
(DPC)olio g wiizls yy e pllas 5550 (s 32 (e (Sl
Lulpd 5o slom o Sl (b3l S jlee (2l 5o ooliul sl )
il as Ll Vol wis 8 sl coslio g pitas ol 5 Sl
Il (i gy BT 095 atee) ol 5o (6l o (g3l (o8
Locd)S 18 aslllas cpl )15 slie o), 00 5 S il aslllas
5 S5 pole o At golal e )0 Dolds Al 4 a3
9= 0¥ )1 092 jlem 9 Sby bLS I e o ol
Shilo as 05 oolaiwl Slmn 5 ol> adlge gl ailSlas ()5
sy as Il ol Jds eeman il (el (2155 5 2L
Y Oley ) Sl atie -l Dbl el 5 sl
Sl ol ol 48 (Gl 0 ¥ b ok )T & Gl sl
Y il e sl 6l Ll i s Logase wolidos
3 Jite <Y a8 e T oolitl sl 1 T s slaguly
g on Jolo (lani a6 Sen G 1 -F Ll ol Lyl 15
6B Jae S p (e g Sl (295 (SIS (Sen il0 -0

48

Aipe oS Sl IS5 b oMo G B ell 51 (S BLS)
3 ,Shoe 350 Ly ge L)l 680 [N el ong Jli e
(Sslom Gl s )0 Caddgn 5 Coodl Sloas 0035 5Ll g,
ez 9 48 Sledlbl (5051 0l @ e 050 5 i, J S
IV el bas o ol loms (saraials; g 5y (S5 S
Sl Fe il (S pole 5l (2T ol g3 Sy S
G slam Glacadlye o all ails 5o, Jlew b Fge bl
b 5 8 L5 5 oyt wile ol plpiee 1y s S5,
de 395 (Gl (ansis LS o ) ol slaslSS 5 e ol e AL
5 Sty e Bl (y5xe (25 0oyl [Y] sms oo )18 1L
G l,l5 50 5 Ml (6 adgl Sloas 3850 gasl) o Lo
5 S o bl L] ol onn, clil 4 o Si g cloas
sl il Sl aan jyme 5 0,0 sl culds LB o ey
Aoy g Sy sl e i3 1L AL £ aS 6,9 b 4
Sloasal s & SleMbl sl 5 Sloyd Glopmonad | polive
So el bl )| ol ol Gas aw [0 el Sop aslas
s> 5 80 5 bl Jols 53 e 093 6958 e abal,
o~ Sy o3 Sl el (S preal Wiy 53 Lo
et 5 Ohlom Slslas] hoes 4 S5 6l logdly Gl
lam el i clis el g oyl SKigy oledlbl 5o
171 09 00 5lgal l5an 5 S50 ol5me

o jben 9 Sbyy bl )l cdS asadites ol Kawghy 5l (S
ot 3 il s yaliass yy Curto Sl e culs, LYo
g sl Y Oy pRalS (Sbjy Sligis Sl Lo (59
Sy o Shes 5l Cate 2bj)l 5 G5 5 LSS el Lo
Jbs 5 ol omio Sl g )byl ,o V] cudl coanl 61l
Slidsa 25 g oaid Joo Sion Dolg> (hgiws o)lgen lyiludl
asilon o 5l b s ST 5 olbls ol ooy LSy g
oasle ploslar to )5 5o (ies 5 )b Caman Wz SlbL-
€9 oLy olojle ;o gl ole> L ;QLJ EP IR VIRS RUBIRY
o=l 5 Sless ST e crljo o8 Sl (Sl (gl (Slad
=l 5o Ll s ol Sl Jdoy s g diis S oucld
Al iy wolg> Loy jo HBas ol 4 gl Cwas
Sapie [A] ac) (o a5 Sl (g0l ot 5 plate slo
a8 Sl g0 yd 5 (oo sledlejlw sloo Slas 55 Gl


http://dx.doi.org/10.52547/payesh.20.5.619
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.5.6.9
https://payeshjournal.ir/article-1-1583-en.html

[ Downloaded from payeshjournal.ir on 2026-05-21 ]

[ DOR: 20.1001.1.16807626.1400.20.5.6.9 ]

[ DOI: 10.52547/payesh.20.5.619 ]

VPee T = oo uaiy o ylouds i Jlw

r
Pk (2l psle oaSings, 4 4

i e 5 LS5 [NV el leals 61 o ol —Lele b3 )|
aslllan 5)90 Sxroz )3 (592 Ol (b Sl ke S
s mimw el U o) Kes g g cwimren [VY] sga pal )3
4SS A len — Sy e bl aslids bl
o 5 S5 b )| i ) sl peine 13l ol ol
0030l Cows 4 |y 4 cen 35 Lo g Lzl [YY] col
Jlw 55 o,5en 5 oS uios ol ol Sod 5 oS [V ¥
olin el g Sl Ll i 550 5l a8 ol Las YooY
Ivolewl lan s Sap (bls,l sl les bl sl

Job 59 sbew 9 S Lol Qb)) laylnl obj ol o2, 4
Sl a5 (—yB an 6o Il e @lndS slaans
Sl cdl gl g ol Laylyl (o jlen s S5 bLa I o jles
Olay 10 055 aiie) ol 1o (gl oo (giles )b 5l a5 il
5 655 6, slie a5 e o S robes anlllas Il xi
Ga 3 e85 1,8 aallae ol L5 ol ccusls Jgad i3
by gz (DPC) oliie iy, asllins oyl Lol
P lmgole bl b po Jlen s S5 e bLS T 6l ke
039 iy S Sy pode olRisls b g Sloyo ST
o Uhgy 9 Slge

S ad plnil (Ll g (rogs 9,509, 90 b (riudly; aslllas ol
Ll =l (omly, lo (g s Gl (Jelos 0,500,
2 Cedo (e rnd Gl (Shogi 9,505, 9 Jlen — Sy
le ane8 slaey il y Ve dbged poe 0l colaiwl Bus 09,5
YA+ Jolas digad olows I e 005 puoss (4395 VO) dolisiions 5y
Sleidlye 5 Joe BTl ygl Sleedde 4 00 anxl e Lo
ragl.c oKisls aQ M‘B (_ng ul...w)l.a.u ( L5>|)_7L>5 s> b‘)—MJ) o).’s
4 09y9 lajlire o azg L dd el (e S (S
5 ot 3 ol |y s S 28,5 Lyl azly ey etinsiy
Sl baas 5l liabsl § 3odiod gl g plad cols, 35
30 gl S o anliiin pn o) slacans jo o)l 4 oliy]
e o525 61 el glaal jo 0uls (6)l050ST & 90 & s
sloca s 06 aal Joe a4 Sialon g ol sols g9 olalen b
3o et g 48,5 et odl py deliiun p ldase (gum
obelea L ohlow sl b slo Sy s Shal Lol meoss

YY

Ut
“y

Aol g b oslinal gl olows 5o YU 8 Lie (gl s =5 .o

Del et Jod

P (6o [ yatee a5l &y azgi b addllas ol o olRie
Goe axel> L 1) )0l b s o] 5 axies o) )lews ccedl
Sl (midly, (S5 gl comdlo 2Ll ln Gl
93> & Blge ;5 Lo b Sap LU b)) wlide &5 ol
=8 Ol & e OLlSes 5 S ple addlas (DPC) il
LU gl oMo Copanl ) azgi b g 053 0 ouils 5y
Sl sgs ds an g (Sl g ol @lge j0 jlew 9 SE5 (n
2l e gy a8 al oy Stegh (6,500 el
Sp om BTl Gbiyl 4 e g aB o ol Ho Bus 4>
33185 (Sl g ol @Blse jo Jlew

0,99 5= ;0 ailul 5l e aS slo oo L Ollllas 5 (5590
O 9 S OleSTE Gl |y (Bl slesy 5 Sl (Ll
Sl ke 653l 5 ool (ojsel s asliy Galply 98 o8
)l DT sl 592 (ol slead o Jlon b » (L)
Ohlimws 5 plgzetils glasd > ST (bl )| slas les
S5l maady o liws 4S5 aes e lis maady
Ohlem b dgzlge ;o (s 5tien slad > DBy (bl )l slac Lo
P Ll pBbp 4 Shlen colo, u—ioen sl 09>
a5 35 Shlans 5l it wog 00,5 &850 SBjsel Sbals
5 paciecs,Lhae VAl wisgs il 35 1, jgel 090 Ll 1K
$ A S 51 AD S ass S Ll Jlu o oSes
55 benr 5 Sy Sldslee (el 5 Wog (23, o5 (6,155
DAL s jls latasde o 50 iy ybgmadls Liils slis )
oz 5 (o )b i bl g (2lyy (orn b OB 5 (elashy
5l ) s a5 il L e b b5 | slacs s 13
5 CIAY) g, )l (( Stjilais jo (bl slales (2b))
e s b (Gl Sldllas o o151 Gl e a5 (Al
oo Lol it ) ctagsy 50 eizeen [VA] 05 olic
“ b n BL S ) Heme e bLS | calises slal codlys j9ore
LT acsllo o 2ok 5 (s 5l 5 98 68 ol oy
U1 o pole— Lale b3, Ltomias 15l mils, 5 o>y
5 pins il Sy easds oyl asliti y 45 ols 5Lt oleyls
Sl Hlasly BUT o jole —lole bl )| (6 S 05lasl (gl olazel L
Lo S it Jols g 009 eoliusl gl ol 1l S o


http://dx.doi.org/10.52547/payesh.20.5.619
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.5.6.9
https://payeshjournal.ir/article-1-1583-en.html

[ Downloaded from payeshjournal.ir on 2026-05-21 ]

[ DOR: 20.1001.1.16807626.1400.20.5.6.9 ]

[ DOI: 10.52547/payesh.20.5.619 ]

Ut
-y

VPee T = oo ey o loud cpuimans Jlw

ObSes 5 aSY (5 ST o 0

g Lisrel 1805 b suwl Jele Julow 3l oslinal b ojle 21,
Gl adgd  Siod oy g tlig,S Wi 3 eolawl b J bl
LAl e by, 5l ole (9,0 SLS dnslne (sl o (g

23,5 ey sl Sl osesl Uhsy 5 Elss,S

aaisl

GUT e dlssl sleiars s oaisS axmlye lans ,85 YA+ £game |
(g ol Ll ghls sla (asw) ohg Sl o 9 Joe
(L FVIY) otge dtes (S psle oKy anly slo ol Loy
SEYES iy o8l ity ang S pe (L YAIV) i VY 5 o5
(L OYIV) ;a5 VAA Ll 5l o 5l s 9 g0 Jalie (£21/0)
(/- AYIR) L YV iwgh sl diged s auisls whus OMoass
Si9=2 219y i p 3l el @S bl (VJgu)siog Jelo
sbel ad> o gl o i) (B 2 Bl Lawgs ond a5 13
5 (CVI) lsme () (a3lss g oti Bis 455 oo (i
dwlxe < /A% (laasis ol 51 (CVR) Slsse o) cos
ol ole Judoo 5l oslial U ol o5l ol olis)) u0,8
)8 a5 SPSS 381 i 5l ooliiasl b s asdly Jlos o dpnslone
s plool Lisrel _Lole Low Jl53 o5

sl oslw gl Geen 3 KMO (SU- e = ST (g5l s
99l &lge ;o Jlem 5 Sin e (LS Sl (251 15
OpiTrad (Sl digel pae CulaS 3l las AV Ll Slee
(P<0.000) wias jlobine i )b g <ds )b sla g3

J=B (Sen Jae Bl la (el wead el (ele LS s
Jlos g an 2 gy o ele gl 5l (Y Jooz) wog Jo
ausS VO Ll il oS 5l 25855 ohag Jlade b (Lol (sl adlge
or Stz shele Jolo szl G () loged) Sged e
@l g a5 gy 138 ElisyS T e Il 2L
ad> e 93 ;o 0 aS ol Lad b Bl (9051 5L (gesl ) @
S ot (ICC>413) 551 coslin bl 513
5 0Ly) (S LS 50513k — (305l @l (Gl ass (39,0
R =+/2 (P<0.1) 55 550515 5 aey] a0 59 o Jlo ne
Sloasel Cmsy 0503 ¥ Joazr Bebo 2 (g g (Somad oy 2
970 oy Gu YL ol LS Jle 5 S5 (L3I I

el VO 003 5 Gl

YY

N\
e oo ()8 s (il

ES 8 o5 6B B 5l 63,50 medss 9 cals) Sl ks
o alwlgs Ll 5l eons aig Sledbl g aileye 5 7,k 4o
by 03,5 o abogrpe sla Sy (585 Sl o b &S
3l =S aS Laools Lg)j‘iéo.’? 2310 5 Lo Sijy bl 1 556050
u_wl...n le_ib)‘).)‘ )‘ oolaz_ul J...A)L..v aS ol w&jf o J.’>‘J.A
syl sty DPC) sy il aalllas ol o 3 [yY#] el
9 aex 5 JSgn @b Sl g o dlge ;o Lo g Sij LU
(International Quality Of Life Assessment:IQOLA)
5 98 Lawgs (DPC) LS ol sl L¥YV] il sos soliceal
A, edSl L5 50 e ls a5 by )b masie
OM9% QLS (s 0 Ao 5 (o) 1) 4) Vo) oo e
0l dos S 4*’5‘4'7.“‘36“’))'35:"79'“- Vo) oz yie ol o @
plad ¥ 9) ooz e o1 5 g W30 (g 20 30 b
99 e 30,5 ol a e 5 g )leds blad as |y s 468
sl g )l Candg (o ) Tl ez e (03 o e
Gt 5l yglate Al e ol 5o 0l 4T IS @ o] LAS e
o3ly 3l eslaiwl (rgms bl 4y WMz § &l le Consllas oz 3
o5y 552 3 3t o5 e 05 81, s B 5 ool sl
Aoz i s ] (WS uSaia |y Lol ases poplae olgione
(?50 WH)PHT)JG_M?‘JJAJ‘?IO)QOMTW&
A 0010 5 gy (Sl 015 4 (B Al e e e I s
Sy 8l ay L1535 colad ol ot a5 00l (10,5 5 e ] 5 e
S i dad> G0 B ol ools ghdmd die jo 4 sl
S dole ol el oS 18 Sl 605 A g b)) 950
oS Glyls )8 as i G rdle Jlas ] o e coles
IYA val ws ol 5l ide culs) 5 canlio aax 5
FUY 5o, whie b aS cal 46510 sl ls (DCP) ulis
aaBo ¥ dobion p JooSS Loy nlos cel o0l (g a0
o Sl ool )5 aslol 5158 ) ales L 55k 5l
5 (CVD lsme 2y, o (CVR) Llgime 5 555 25,
g.)‘)_la; uul_..u‘ = e A eolawl )‘).7‘ ‘_glsw @‘5) ua.‘>L~u
ua}LuJ 3 Lsilj_».?bo g_r"ﬁ) u.._u.v 4.._.»[.790 )‘ OJLO......J‘ l) 9 ..\.ul...u‘
Oliee 3,00 1) 995 4y At See Jse 8 plaS 0 a5 lie 2l


http://dx.doi.org/10.52547/payesh.20.5.619
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.5.6.9
https://payeshjournal.ir/article-1-1583-en.html

[ Downloaded from payeshjournal.ir on 2026-05-21 ]

[ DOR: 20.1001.1.16807626.1400.20.5.6.9 ]

[ DOI: 10.52547/payesh.20.5.619 ]

VPee T = oo uaiy o ylouds i Jlw

r

Pk (2l psle oaSings, 4 4

EWr Sl
£AIY Yy o)
YAV VEY o0
)
A Yy oyme
Vo Y¥s Ualte
OHlwazi
Y&IN VY. koo 25
oY ARYN PR
AY Y i)
Ve q Ay oiled 358
AY/A Vo Jels
W £0 e
YA Js
Loyl oo dslono »3lio g 03lu (g2lgy 4 bgryo oS Ly Y Jguzr
RMSEA CFI IF1 GFI AGFI PNFI CMIN/DF
>\ <-4 <- <. <:/A <-/b b=\ Jod LB osl
[+ RAT AN /34 <IN <IN £I¥N ol dolne jlade
NS o) sy o o) o o RSO
o — S (bl 0 51l o (a3 La Y Jga
Aol S o, lsbewl Gl el 5eSbes olass
Foles AN a/9A fy/-# Yvy 0 yos

Gl ole o 1) yloges

FYY


http://dx.doi.org/10.52547/payesh.20.5.619
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.5.6.9
https://payeshjournal.ir/article-1-1583-en.html

[ Downloaded from payeshjournal.ir on 2026-05-21 ]

[ DOR: 20.1001.1.16807626.1400.20.5.6.9 ]

[ DOI: 10.52547/payesh.20.5.619 ]

Ut
-y

VPee T = oo ey o loud cpuimans Jlw

ObSes 5 aSY (5 ST o 0

Sl 5 CIAY Elig,S W) L5155k ol 52 opdle 0,5
W odsliiow p olacadol Sl ((/AY) 5905150 (slazan O LG
B g ytne g camlin g Il a8 oo (Les g 0,5 i 1) (slayss
@bl 45 el 0T 5l (Sl adlls ol @l el L3S 0 J5ed
o g Sl 10595 5 cenlin QUL 51Tl el e g 50 50 I3
Ot I (S g 3b 5 (S [SLLS (gl AligS (19,0 (Sirosd
Slo Glss Vb e L3y )5 Sl o5 (590515k 5 (905! Al e 99
oslbw sy @il @mbs ol 58 csllas v jo Il oL &S
L ol il gl ols, 5 009 comlie bl a5 ols L
SEle g ez 5 (b a5 wd pasie oud (ol e 4 4z
4S5 Sl 353 4 egate JlSle 5 Jgol wiells otk
el ol sas 5 45 | Singy sly aclsd ol b o]
L sl (550 ggm 5l acunsl 3Y 5 (55500 St jlil oz 5 L
b L ez 5 Ol )8 e Jol SG IRl (oeidly) (B
el 3l Sy il 5 ot i 2la) bl el
il sl il G 3 ) ik o 5 i el
Al jo 1y 00 oo aisle Ll (sl il 45 Baw 055 5 (L]
l9) S 9 333 @8 @l ploxl 5 aams 25 Law (5Ll
al>ye yo ol (mly) oo 9 RS D)go w4 lgime 5 (5 90
ool s bl gl 5 S e S 55T ole Ll
shls slojlbw 5 632 5 lyome (2ly) S5 5l aslitnn y o5 0
L)l Ghoms Sz (owbin 00l (g3l (oo Il 5 Sl 2y
el s 5 ol Lyl Jlans g S

it 18l e gl i S ] S 5
B 50 g5l 5 Sl o BT (o) 2 sl 00t (sl
o N oy Sl e piann 5 S1he )3 Jlem S5 9 <als,
o Hlo — Sl L 590 4y g S s bLS I edS s
Sy e 33 5 S kS il

b e (B STy ol sy Wl e
Olgzmtils sl (bl sl slee SalES )55 2 5 0]
A Ohlen 4o (o ytwd pas 0Bl Asupl Wy (o0 (SS5
30 500 (S pale sla oRiils glyon g ol byl slls slo
Slpiiy D90 (o0 wpmine anlllas by Cusgass alox I H9aS
3 sber 5 Sy (bl slesslee (ST Sletiagh jo 958 (o0
oyas sle ohe 5 allleys (pliw o iz la 25u
g plol

YO

N\
e oo ()8 s (il

G5 ARG 9 Loy

(DPC) I3l cominilyy SloeS g oy Loy (ol plsl 5l Gun
ol 009y Sl S (S pole oRiils o

sle Gimgin )0 jlew g by (bLIO)ke 0Ll slaylyl
Sl a8 15 )2 0590 (i Ol slo Sy Sk ) At
il oo, S b |y addllae orw gy s o don LS oS
e 2Ll g (2o, 5l OhlSes 5 Lo, Ghaghy o e
asels lis 3 LS 5 elaShy oen [yal 3g1,18,95 1
( Syl 5o (bl slas bee (bl Il (o)l aeas
o U iy Slallie 5o o1 5 lyicon o bl 3155 513
SS58 eyt A o g ol 5o VA 88 solil e
LLs,l oLyl sl (DPC) il ps)b ases o g, sl
adlas Jol> il o pladl Slsug ol byl jlew o Sy
oale i ligl asllas (o aS oy o)) Ken 5 SO b aullas
9 Sbi bl )l OHlee byl jo solaiul gl il pl as as
O L) sl 2Ll IRl @l (g S (2 Sks
50,8 aule /A Jleug ol @dlas j0 len g SOy
3 ohlSan g plis e Sl g ogn /Y codla s g < /AY-
o cgthe v o ragh lpl (oLl g lge glg) 095 iyl
Olay 5 b 9iid F as b lhae ¢ lilo o3 1] ael cs
clin jg2me Lo bLIT e 6l bl s 1) Tl SO (e
L slansS VY axis o) Ken g 1o jol> iogh b alice ool
Sl 2Ll s (Rl G 5 Ak pliadlas I Gl e
5l asged )3 g0 ,8 lae (LSl slo ©)lee Shomin S
Lo & len i 5] bl 5 ole il ol ogas
LYY] 3505 ol 8 asdllas o550 Canpa 45 063,8 oo bLS )

b debidw p b5l g Igiome jlitel (ciogh )0 oLlSen 5 112l
0 ymiingd Jodoi g any joei « BlasST Jole o G5l eolal
Slel g a0 ,S ) 1) sase liebl clLlB (ISl 655l
Shoiio 1) delizionyy 4s5 VY 5l an e VY (g Lol 5 Igome


http://dx.doi.org/10.52547/payesh.20.5.619
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.5.6.9
https://payeshjournal.ir/article-1-1583-en.html

[ Downloaded from payeshjournal.ir on 2026-05-21 ]

[ DOR: 20.1001.1.16807626.1400.20.5.6.9 ]

[ DOI: 10.52547/payesh.20.5.619 ]

VPee T = oo uaiy o ylouds i Jlw

r
Aol il psle euSings, &y

EIASR RO
WS 6, Lieg plul jo 1) L aS saisS &8 5 ol 3l als
oy el

&l
1. Gordon JA, Tancredi DN, Binder WD,

WilkersonWM, Shaffer DW. Assessment of a clinical
performance evaluation tool for use in a simulator-
based testing environment: a pilot study. Academic
Medicine 2003;78: 457

2. Loge JH, Kaasa S, Hytten K. Disclosing the
cancer diagnosis: the patients' experiences. European
Journal of Cancer 1997;33:878-82

3. Asemani O A review of the models of

physician-patient relationship and its challenges.
Iranian Journal of Medical Education 2012;5:36-50

4, N kerse SB, Mainous AG 3rd,G Young ,G
Coster ,B Arroll , . Physician-patient relationship and
medication compliance: a primary care investigation.
Annals of Family Medicine 2004;2: 455-61

5. Levinson W, Pizzo PA. Patient-physician
communication: it's about time. Journal of the
American Medical Association 2011:4;305:1802-3

6. M shafati MJz. Physician-Patient
Relationship: Ethnography of Multiple Patient Visits
at Private Offices of Doctors. Journal of Qualitative
Research in Health Sciences 2013;2: 46-61

7. Shafati M, Zahedi, M. A Sociological
explanation of the Doctor-Patient Relationship (A
qualitative study in the city of Ahvaz, Iran). Journal of
Iranian Social Studies 2014; 8: 107-139 [Persian]

8. Daneshmandi M, Amiri H, Vahedi M, Farshi
M, Saghafi A, Zigheymat F. Assessing the level of
preparedness for confronting crisis such as flood,
earthquake, fire and storm in some selected hospitals
of Iran. Iranian Journal of Military Medicine
2010;12:167-71 [Persian]

9. Drennan LT, McConnell A, Stark A. Risk and
crisis management in the public sector: Routledge; 2"
Edition: Thomas-Opus College of Business
Minneapolis: Minnesota USA, 2014: 250-286

10. Lofgren R, Karpf M, Perman J, Higdon CM.
The US health care system is in crisis: implications for
academic medical centers and their missions.
Academic Medicine 2006: 81: 713-20

FYF

!
-y

O Sdausgs @i
alie ol dduas 4 )0 g 0fg Cupde :aSY (ST o 50
Jlio L.ef 9 oald J.».L?u 50)5)_a le)_‘>‘ G..».i.w Oy

11. Suikkala A, Leino-Kilpi H. Nursing student—
patient relationship: Experiences of students and
patients. Nurse Education Today 2005;25:344-54

12. Polit DF, Beck CT. The content validity
index: are you sure you know what's being reported?
Critique and recommendations. Research in Nursing &
Health 2006;29:489-97

13. Keen A, Klein S, Alexander DA. Assessing
the communication skills of doctors in training:
reliability and sources of error. Advances in Health
Sciences Education 2003;8:5-16

14, Zill JM, Christalle E, Muller E, Harter M,
Dirmaier J, Scholl 1. Measurement of physician-
patient communication—a systematic review. PL0S
One. 2014;9: 112637

15. Sustersic M, Gauchet A, Kernou A, Gibert C,
Foote A, Vermorel C, et al. A scale assessing doctor-
patient communication in a context of acute conditions
based on a systematic review. PloS One 2018;13:
0192306

16. Soltani Arabshahi SK, Ajami A, Siabani S.
Investigation of doctor-patient communication skills
teaching: medical learners’ perception (Stager-Intern)
and staffs of Iran University of Medical Sciences &
Kermanshah University of Medical Sciences. Razi

Journal of Medical Sciences 2004;11:423-31
[Persian]
17. Zamani A, Shams B, Moazzam E.

Communication skills training for physicians as a
strategy for enhancing patients’ satisfaction: a model
for continuing education. Iranian Journal of Medical
Education 2004;4:15-22 [Persian]

18. Attari  Moghadam J, Mokhlespour S,
Valizadeh M, Momtazi S, Sharifi F, Ghodrati S, et al.
Teaching “doctor-patient relationship” to the medical
student: assesment of knowledge and satisfaction.
Journal of Medical Education Development
2010;3:26-33 [Persian]

19. Pakdaman A, Ahmadpour R, Serajzadeh M.
Dental Consultation Communication Checklist:
Translation and Validation of the Persian Version.
Journal of Islamic Dental Association of Iran
2015;27:173-81 [Persian]


http://dx.doi.org/10.52547/payesh.20.5.619
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.5.6.9
https://payeshjournal.ir/article-1-1583-en.html

[ Downloaded from payeshjournal.ir on 2026-05-21 ]

[ DOR: 20.1001.1.16807626.1400.20.5.6.9 ]

[ DOI: 10.52547/payesh.20.5.619 ]

Ut
.y

VPee T = oo ey o loud cpuimans Jlw

ObSes 5 aSY (5 ST o 0

20. Zamanzadeh V, Ghahramanian A, Rassouli
M, Abbaszadeh A, Alavi-Majd H, Nikanfar A-R.
Design and implementation content validity study:
development of an instrument for measuring patient-
centered communication. Journal of Caring Sciences
2015;4:165 [Persian]

21. Attarha M, Keshavarz Z, Bakhtiari M,
Jamilian M, Zayeri F. Development and Psychometric
Tests of Midwife-Mother Relationship Scale (MMRS)
in Delivery Room. Global Journal of Health Science
2017;9:184 [Persian]

22. Vakili MM, Hidarnia AR, Niknami S.
Development and psychometrics of an interpersonal
communication skills scale (ASMA) among Zanjan
Health volunteers. Journal of Hayat 2012;18:5-19
[Persian]

23. Lopez PR. Psychometric validation of the
Spanish version of the Patient-Doctor Relationship
Questionnaire (PDRQ). Actas Espafiolas de Psiquiatria
2009;37:94-100

24. Wachira J, Middlestadt S, Reece M, Peng C-
YJ, Braitstein P. Psychometric assessment of a
physician-patient communication behaviors scale: the
perspective of adult HIV patients in Kenya. AIDS
Research and Treatment 2013;2013:706191

25. Campbell C, Lockyer J, Laidlaw T, MacLeod
H. Assessment of a matched-pair instrument to
examine doctor— patient communication skills in
practising doctors. Medical Education 2007;41:123

#YvY

N\
e oo ()8 s (il

26. Afrasiabifar A., Yaghmaei F, Abdoli S, Abed
Saeidi ZH. Research Tool translation and cross
cultural adaptation. Advances in Nursing and
Midwifery (Faculty of Nursing of Midwifery
Quartely) 2006;16:58-67[Persian]

27. Bullinger M, Alonso J, Apolone G,
Leplege A, Sullivan M, Wood-Dauphinee S, et al.
Translating  health  status questionnaires  and
evaluating their quality: the I1QOLA Project
approach. International Quality of Life Assessment.
Journal of Clinical Epidemiology1998;51:913-23

28. Taghizadeh Z, Ebadi A, Montazeri A,
Shahvari Z, Tavousi M, Bagherzadeh R. Psychometric
properties of health related measures. Part 1

Translation, development, and content and face
validity. Payesh (Health Monitor) 2017;16:343-
57[Persian]

29. Aaronson NK, Acquadro C, Alonso J,
Apolone G, Bucquet D, Bullinger M, Bungay K,
Fukuhara S, Gandek B, Keller S, et al. International
Quality of Life Assessment (IQOLA) Project. Quality
Life Research 1992;1:349-51


http://dx.doi.org/10.52547/payesh.20.5.619
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.5.6.9
https://payeshjournal.ir/article-1-1583-en.html

[ Downloaded from payeshjournal.ir on 2026-05-21 ]

[ DOR: 20.1001.1.16807626.1400.20.5.6.9 ]

[ DOI: 10.52547/payesh.20.5.619 ]

VPee T = oo uaiy o ylouds i Jlw

Pk (2l psle oaSings, 4 4

ol g Gz bl 50 jlany 9 Sy byl 50 (25! <t (DPC) (ol :cangny

Ut
“y

aly

8ol
b

Ry > Fal 00ls 55 Lo (6l Cmmo a5 B3 b Cu g e Jab 40 Sy U]

Sl 0013 1y (40,8 oo o3l Las 45 aiS alad 1) Lo (gl oo a5 ol (yg0s Sy L]
§ sl 03,5 Gagis o Sl ol 45 1 Lad Sy U]

§ sl 00,5 anlae JolS job o 1) Lot S L]

Sl 00,5 55 1y Lo Sy a5 S oo ol

fasl 00,5 530 g5 4 Lot ol @i Lo 4y Sy o5 5z oI LT

sl oy 00l Lo 45 Sy danwgs p3Y Sledbl plas 08 o ol L]

§ sl 0015 rdgi Loy s bl o g g layd clre 5 Lo 550 50 Sij LT
Sl o BB Lo el pli) IS b 4y Sy Lo i

Sl 00ls &8 jLie (6,5 i o | Lot Sy L]

£ols ,bls liedsl Loty (yleyo Aig, 8590 50 Led S LT ¢ Loy Ll o

fml 0o (yialae adl 00,5 S | o) Glors g Lo a8l 3550 40 Sy L]
il S Loy &y | i plad Sy S oo S LT

fag,ls licabsl Sy ol 4 LT

Sl 0ls ol Lot gl 1,55 5 ol izl alos 4 K53, L

< v & 4 1 =

YA


http://dx.doi.org/10.52547/payesh.20.5.619
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.5.6.9
https://payeshjournal.ir/article-1-1583-en.html
http://www.tcpdf.org

