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Abstract

Objective (s): Limited health literacy is a common problem in many countries worldwide. In Iran, about half of Iranian has
limited health literacy. They have problems in understanding health information and making healthy decisions in critical
situations such as Covid-19 pandemic. Thus it is necessary to make health information understandable to intended audiences.
This quantitative study aimed to evaluate the quality of Covid-19 related information appeared on the website of Iran Ministry
of Health and Medical Education.

Methods: We searched the term covid-19 on the website of Iran Ministry of Health and Medical Education. Once inter-coder
reliability was established between two researchers, we evaluated the quality of each COvid-19 related information using the
Clear Communication Index (CCl).

Results: The mean CCI score for the evaluated information was 38.87 (SD = 9.72) none achieved a score higher than 90. The
findings showed that the quality of included information were not desirable according to the criteria for designing instructional
material for people with limited health literacy. In the subsections, the main message, the call to action for action and language
were lower than expected. Adherence to information design, tips and behavioral recommendations was significantly higher
than expected.

Conclusion: To move toward a health literate public that is capable of combating epidemics such as Covid-19 pandemic there
is a need to enhance the quality of information by using evaluation tools such as CCI.

Key Words: Evaluation, Covid- 19, Instructional Media

* Corresponding author: Organization for Educational Research and Planning, Tehran, Iran
E-mail: Midwife79@gmail.com

Yi\Y


http://dx.doi.org/10.52547/payesh.20.2.213
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.2.3.0
https://payeshjournal.ir/article-1-1477-en.html

[ Downloaded from payeshjournal.ir on 2025-07-13 ]

[ DOR: 20.1001.1.16807626.1400.20.2.3.0 ]

[ DOI: 10.52547/payesh.20.2.213 ]

1Fer Sl oyl = (929599 090 0 Lo iy JLw

r

Pk (2l psle oaSings, 4 4

!
-y

5w 3 93907 9 ylogd cuitng) © 59 olKag 3018 — W 985 b o yo (90T SBALW ) CuisS' (3Ll 3 o

" e loawl Ao T 0015 (T pwigan o (G| |25 dodold

Ol -0l esbi9el S50y asbip g g3 olojls )
Sl et ol sy ciblags Slass 5 S, pole olKtils Y
Sl el (o) Lya ! olils ¥

VWAASIY wdly o o
WAANYNE <o pdy ol

[VEe e o0 VF - Las ) iy oo iSUl ]
VEe e Yo (1) VAT VY il a0,

onS

Slgus 331 51 gad sgam lpl jo sl oud gaz (S 4 hous edls Slgw s (595 Gl (Olez 51558l (gl o oo
syt JSte b VAdyge5 oo il ele Luld o Wl Slapass 3601 5 codl Sledbl S5 45 o3l (l .yl Sgamme Codles
gl Slraile; CudS oLl gl ol Bam il (pdgy 5 S50 BB Glbbre iz lp codls (LB5el olse il el by ks
g (Sn Gl 5 oley el &l (sl oKl VA-aygsS L Las e

3l Sy Sisel 5 Oloys eidlage S lis oSy (sominz Ceand 10 Uig S 0fly b plowl I Ll gy a2 gy DI hg) 9 Slgo
230y 0d SN sogas ipe] dniz 45 VA-dygsS b L ye aile, £ (S 50 aidd LRl 1 maygeS b La e S3sel slaails, 5 o
slaals, ol 5l S 5o (Clear Communication Index- CCI) olbls )l codlas jasLs 3l solatw! b ailflas & jgo 4 Kingh 90 .0k
A ool Krippendorff slall o o 5l o) Kaags 38155 )l dlore 51y 00,5 oLyl g (o000 |y ()50l

Dbl 983 oo Lt il a8 S5 e 51 5V oy a5 ged 5 055 YAAY (YY) baailes, ol CCI asls uSilio 000 il aibly
2 i 050 (sSel b Al 1o sl oad xS S50 dgucme Cudl Slgus ol 31 (g jgel sl by (il gl a5l slene
Soby g Jee lp pladl 4 (Sls213 9 (ol ply @ bgpe SIS Cule; laiduny o wConl onis (el Uil 5 )90 Sagllas (o9 (]
g YL sl 590 mhaw 5l g bbae &0 4 5,18, Sle arogi 9 DMLl (b 4y g e SIS Zale; Sy sl 90 v

oS Sl (63978 0l el (lbolire Cuadls Slgas pelans & azgi ) A-ayg55 wiile ol 50 (SBisel Sladily s il an)Y 16 S A
)l 058 5 caslio ik cladl (gl canslio JlgS8 S0 CblB el Sl ) (slo oo sl oslil b (o590l (sladil) S

V4 5 e sbigel sl (ool 0 ]lgunls

IR.AJUMS.REC.1397.689 : g}s1 oS

- & . *
Olrl Ol e 5ol iy aelin g GRogi Olejle ol 1555wl o
E-mail: Midwife79@gmail.com

AR


http://dx.doi.org/10.52547/payesh.20.2.213
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.2.3.0
https://payeshjournal.ir/article-1-1477-en.html

[ Downloaded from payeshjournal.ir on 2025-07-13 ]

[ DOR: 20.1001.1.16807626.1400.20.2.3.0 ]

[ DOI: 10.52547/payesh.20.2.213 ]

VFee Sl d)l = (190958 090 0ylosds (i JLuw

s
u/»é OylSes 5 san n ankls
9 Sl Gl Cdlws Slo oo )55 51 (gl 53 w929
FY Lyl jo [A]s s 04 Wl Sinn Slladl 5l gy 4 Liles
4o 3] aslaslas S Coodlws g aslllas 550 ol 3l as o
Slgms Glpl oy 5l (o a5 0l plis (o (gl S gl ol n)
Olime @gamte Codlw dlgas 5l jekata [V o] 35,18 sgame cedl
Sledbl g Sloas )0 9 (5510 o yiwd sl o8l cod b
Ll s Coodls b Lo o (slgs 15 el 51y 45 sl oDl a0l
IV w5t
LT 4 s, Canas g ol 31 pl 4y o i, Sl 4y gl
aS o a5l glaieS a1 ceedls Sledlbl b cwedw yLgie
L ool8l alos 5l ol 3l paos (sl oolainl LB g owyiws LB
9 J=sS A Wilg oo Dleladl ol ail gase ol Slgu
DIV]a5 LS a5 ) Aoty 51 5,
9o e 5l as GLedlbl a0 50 iy slo gl Gl
e—wbio slymme el g aijls (gobj olesel wuS o il jo
il 381 1 ol 81 e Slgns atilgiy 45 el SleSl a8l (sl
ol cedls (lgie ( Sl 0,98 (ol Ho cplplo [T O F] seo
 olmt ol e 5 Sy Sig- S 4 Ly LS
O3Sy (S el g ploys wiublagy Ol akS g ke
5 0 5l VA-0u555 0590 ;0 Ceadlw Sledbl &3l Lol x> o
VA-0955 o oy 5l el ol Ceodlw Slgs b oljél 6559 4
s ieel claailas, el 4o cuod Sledlbl ol 4o
8 a0 s ol eSos 59, = olewr 2l Sl 5 6N
Slgus b o8l gl o el 5 laaile,) () coaS Lol Lol ass 5
5o addlae plicws 3l a0yl Sl 4 Cawnl (ol Cudl
SV -gs5 L das o cijgel sbrdile, cuaS a5 ol o1 o
P Sl (S3in Ghisel 5 oloye wodlage )i eEog o
S ooyl 1) 09 o0 piiie g s 0350

I Uh9) 9 Slge
Sl oeS sla gy alex jlmesls g4 Cux 5l g (o
Lavools (55510,5 (g, i 51 g (59,5 (slaimghy oy 50 Suan
S 2l gt ol Bae el lgie Judod g5 ]
SHlig ol S g o as Canl VA wgsS b g e sdjgel slaaila,
o e pomos o3l (gl (B Ghja—el 5 Gl cdlage
U5 5l sss oyl ima ol olol dmel el s (6,150

V0

g il coas oLl

Ao diio

VIS ST S PR CRRVAC S TSN U0
36kt el 03,8 Ly Ceodls Sl IS, 2l s sl
o=l o)y ledbl S o 50 silre sloo 4 axxly ol 3
iglige 093 el Cundg 9590 )0 59l 5 s5ebs s len
Sy9—0 33 (65,50 Sledbl S gl 8 g Ol e ol
plasl dn p3 e 32985 )3 (st (MBS e (l el (55lo
s 0l Blse GhalS 5 sylen ol S8 Gl o sla )8
LMl oyl canS Lol [V] 5l ol (gl ,lid, alool paizean
5o a8 cewl ool s s sla agis el Sl oy
T 9 TR 5 S8, 4 Codls Zaws o LMl a6 5.5 dos
eols Sl o [Y ¥ Wi e yomie 6 b g ailiolesle
wlad ;512 0965 5 50 40 Cadhs Syl ledl i 2lS
5 LT 5 ol 28138 Lis caodles slopllis 595 1 ()b (55lme
Lol (g Sann b il 5 o e s Shon b o) ln LS
6ol dl ¢ abae i 5o [V]osS o3,le 5 (infodemic) Lle
Sledol 3 ilgl ad Sy 4 W)l (g3g00me Codhs Slgus aS
3 e LSl 5 S il Vg | e bl
O o 0958l s el Cawys g Gge Sledbl 1) ol
@l s sl )lis, e 4 canl ooy lid i sl irgh
G50 Oile a [Flea ol ol 3l 5l 6,8 ol yo S pdeds> g
o (5 g gty Al il Sty SlelaBl o, o a5 4
g ozl d ol Cole ) (it piw cilagy Lacws
e VA gsS las Jae S oS ol 9,5 Sgiens

8] o s plomil (5508 l5em s 91,30 51 09,5 5o
Ot S Slaladl g o 1S 40 1 -y 905 (570 e
3510555 5 Olig s S57r5 Coatl ol a5 [F] 0l (S
Al oo SMg s iz S5l oo lis bl ) cledls Slgas
Ol CtS g 00,5 g | Ceodlws Sledbl xS 51 g 4593
Lol g gin 3 Line Lagy] acisS oyl |, arlie 5 el
Oy g Oledbl ol sl eslaiwl jo g iS00 S0 1) Cedls
Sl 8l S e Joe (3890 05 slaciadge yo Loyl o8
Slegdge 4 bgyye slodgil 5 CiS 3 uadlw Slgas 51 1 95
el o0 L acuglie jo ol 81 ol ol &8l Ceedlas
4S5 lapleys 4 g Wl bl Jlas Jolge 4y Cond (6 2t

Q—i‘ l_; [\c Y ] ..\_I)L) 6y kS‘-\"-‘-'L‘ 05..»60 PeS L“Cj 6‘)-.’


http://dx.doi.org/10.52547/payesh.20.2.213
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.2.3.0
https://payeshjournal.ir/article-1-1477-en.html

[ Downloaded from payeshjournal.ir on 2025-07-13 ]

[ DOR: 20.1001.1.16807626.1400.20.2.3.0 ]

[ DOI: 10.52547/payesh.20.2.213 ]

VFor Cligmdyl = (99059 38 090 0Ll cppimnny JLuw

r
Pk (2l psle oaSings, 4 4

03,5l Sldiz syl ) o)lads Jgaz ,0) conl (i ez 5
asllas 5 50 ol5eil lgasn an ll 0 )15 6ly (el o0l
Sl oz oyl 51 G jo 0929 pac b 0529 5 28,5 )3
poe) oo &jgmo a1l (S 003 285 18 (o 3590
(o y 85050 slxe 9529) V g (e )0 Hlai 5590 JLme 3929
JS olasy o 500l pax SYlg o dod 0,ad ol Ho el
0 i Sy ge oy Vo 50 (] Jol g 09 o el Yl
g o0 demlns by e b g laisu 5| S5 58

D 485 00 (5)90 5 2le 2ls) IR 2l (emsn e
0 L3l 53 (o)ly S B 592 5 lye 2ls) (owip 5
5 dyS 418 cdls (ajgal (masis O 5 (guyo asliyy masis
S dy g b 0D dslme Jlges 2 4 bgyye CVR (0
CVI o, .c8)5 1,8 < JAD — /Y pm sl asials ,8 sl
ol 1Y oy s 08 SYlas IS (6l y 00l dilxs

o 0h deuloe Glooas $l55 o po Olpl (Qbb (w0 l0
it o) aasie 98 bawgi ol glsime shite aan
2 aasS dey Gl (gw)d sl paasie (peas I (So
oj9-> 53 JWd Kby Ko o8 paastie g 39 Cuodl Slgas 059>
99 g (g5lome s a5 by 50 0 Cdle gl
b oy ando V) e lecwis cpl Gloy uSlee 0l 155 as
2 anlllae 3.8 yebo 4y CCI 5l solatwl anbogels dalanis oy
SIS 5 ans Ll (agsel slaailo ) (S0 o
Ly oF sl 553 Il 5l esliinl b Jitue )50 a2 ol King3,
Iy 095 S 5 aslae |, 095 Dljlitel uorw g 20,5 dwlxo
5500 @l las & jgo 0 S e ]l e 58,8 G g olulis
30ls 5Liel CCH 5loslazal L1, bjge] (slaaile,

Ll cayms 5l oSty 3-8l ol a—lons gl
ReCal 2 5 ,b 5l oo ol .0 eolaul Krippendorff
ool L a5 el o), b3, asby 55 ReCal 2 .t anslone
Sl DV] 0,5 arle 1) ol Stgsy Glee 38155 Slsi o0 ]
oS g 4o g Wl gy ST LB CJB o aosls (IS ol el
8 155 A7 LT e 8l pe el ISl 550
5l Lassls Jdss gl g .asals Judss SPSS 24 51 sl b aesls

A eslaiuwl

\Rl4

Ut
“y

oS g 50 LigyS L adye 00 (6510551 (5,ldgs mlio g ol
02098 F s L as (Sapy Gaigel 5 oleys el o)l
o) o=l Sl s g eads piiie Culuug ol VY44
sl pord 9 a5l g ooy 5l po e paee wu3jl (YL (e
Qﬁ‘ 59 “;)'Y IS LS‘)-?‘ 9 u5l.|a.o QLA)' PER N WROASO 6|5_'1.'>u
)LHLA R ul_‘x..)‘ FECON-RYVY ui"B) L‘ J.lcu 3,90 Aiges O uo}a?
5 wbewl cpl a4y Sl 6ly 09 po e paes 5l 63)'3,@] s>
Caled 5o g 9B 9)lg g5 ofly gariur idu )0 595 e Culucg
Toke Uy b Lo e sloply aen (b 5ol b3l ply Ve - ¥
B o as Siip Liseal 5 loys wiilags &lis o5y 4o
Lo 88 cang gandiws B Lol g g ccdiay dalioged
3y ATy Jatie lodilus ) cpl .bods ol bjgel sladile,
wlo, £+ s baile, pl Glo 3l ipgh Bus 4y axgi b .aiog
510 Codlw o5 aliee lwlis, IS T ol bl oS
Wl 7, dslllas

= =t il ol 09 CCL gy (! jo solatul 0,50 13!
S Gt 9 U8 550 s VOV Jlw )0 gy
S Q‘B_M.» LgLB.‘SJ RV L (CDC) ol UYU 6[&(5}[.0.:.}
-d_azls sc_.é‘s)é Ll 00 A.A.Q.a (PO 0 PGl L: Jal.».:)‘ (5)‘)5)" l)
Cadles Slgas b bl slasls 4y a4z gl Il (0l jo zjaie sla
s.,\_w).e‘_‘i O yg—o A 5)‘)_:‘ t)—" [\0] W PR L.?‘)b WDgdoo
Sy o B oolaiul 090 SKan Codls pgas o bls)|
dglie ;o oamie SYLI o g les 3l (6,05 iom 9 J S S ye
Pt (309 oligS 4y g0 sla,lnl ple 4y s Il cpl (65
5 oy obin (28,5 i )3 oty Sl (sla o 55 a0
(s ns el 032 08 55 b5 sl 1 5T
B slacSSlo b 90l olse 055 2 s5is CCl 4o )
.o)lo o)L.i}\ |9...7u G»L;))‘ S (_.;)L;uu)

Slodog (Y (ol aiin () iy Jha Jold cw g oyl
Joiin ol s a5 el (uags) s (F g olael (VL8


http://dx.doi.org/10.52547/payesh.20.2.213
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.2.3.0
https://payeshjournal.ir/article-1-1477-en.html

[ Downloaded from payeshjournal.ir on 2025-07-13 ]

[ DOR: 20.1001.1.16807626.1400.20.2.3.0 ]

[ DOI: 10.52547/payesh.20.2.213 ]

VFer Cdgmdyl = (2998 «pgd 05loid eppmny JLuw

s
u/»é lSes 5 soenl 1) aabls
3 oy b sl (e i ) pyrle Jldl 3 oslic
St ilob g Lol ;53 o Jae 4 plal (gl ly51,8
($)B8) Sladrogs Coel o S8 ggo5e 8590 y0 Gl lo
o Glablie o5 Sl Sl 9 90 (5o 40 Slael (Sline (s
3 obebbre gl bt Coale (o o 22k ) Slewls ol
0 slalas o Lol oads anogi L8, (slagaiedsum 5 &l e
A (Y (GOl (e (6,05 Zuadle 5 (5,150 el ol
Oleblbre @l )18, arogi Wiz b G &l S sS sla i
P/ s po )3, laarogi o5 & o5 3 rizmen
s sl a5l YL Sloliae ol 4y
S (B g G e s Ll S o8 oSl 4 4zl
51 Syl Candy (o S GRS Sz Jeiide 55 o
O35 ool wl L casllas 8,90 sbjg0l slaailn, jo b iow
ki (sl adoz 90 (503l 2l lp 285 O g0 (ol alozgo
abais ool oLl s Ol b aals olsic 4 ao o -
el 3l ol 4 ()55 o 505 yolol
oy 3 aS oy (LaS (b alals (G999 )0 @j8 Dol (o)
zha )0 0l oamlice g laiil 0,90 Slglyd o Slobixe Ciglas (S
50 0y S LAl 050 glaw 1o el (pl g cdils 599 P<e/0 )
ol ply & Loy ye SIS Sule) dup g 5l (Lol ain 250
e ol (3 o imen 5 0l 9 Jes sln pladl 4 Sls T8
)9 g Sl OLSS ml Enle) 5 09 D90 (med 4 Cundg
Aoyl g oledbl b a by e SIS Cule,y 0y eS Ua]
g YL LA )50 s Sl (6 )lolins & j90 4 6,18 sla
Sy 9 08)95 00D oy dw p Jodio () ooz (i
loaidl g Cil 005 (g (nl )0 Can Gy & S
St aS b Sl (LS a5y 10 00595 5 0oz w4 by e
g U 3590 a5l (y0g) eS|

Y\Y

g il coas oLl

Lo aisly
o=l Sl ol 00y g andllas o)ly ijeel wile, £e JS o
L ol 51 Sy oS sl o0 0,51 ¥ g o laails,
5 YSIY oy eoliasl 2] ooled 005 s jieiw CCI ool
5 5 6,38 050 jlme 5o 09 YAIAY (AIVY) 5aSilee b YA/
Sl el Al a5 amo o (Lt YL L s 0yei gy
bl g cplpln V0 Jew! iy, g Blas 9 5,0 LB Ll
oS g 10 45 Ug)S L laiye 50l sloailes, U555k 4y CC
B siog o0k IS, (S el g leys elage o)l
g Blad ¢ S0
PN 555 gad5e b b e (jgel slaaile; 51 Soye o
o (6,l38,L (Kb (Bigel g layd cieblage &)lhg ol
oslit ol LCCH 5 ke jlane s sl ol cing:
Dl 5eSle (o p5laie @ D gy Sl (g
odliiwl (glatezgo (303l 5l 3yl (Lol sla i 51 Sy 5o
2 Sl 385 o092 Jlay sl oz g ge3l sl 5l b ol
@l s 8 (o Sl (g3l 5l eslinal b iy
20lie (gt Sl i dad )0 a5 By LS o3l
s el iy 99 sloline PSe /) a0 g ylel asls
Lo yoiie g o5 @8y 50 5 sloline Jlo i @399 b g0l 09,5 @8
SLapssl sl esliil (o3 ey i 3 cnl @ g Jlo it
5 093) S ekl sla gyl 5l g ais mals oyl
s onlitul ((lales
530l s ol Sy 51 S pp 50 B8l IS (a5l b
WP 1oY Ao 50 5 syl oo Judos Jbjge] slaaile,
3 el el 58,5 )8 isg jlatl as ) 1S ol ok
s slaailas &b 5l (ol ply 2 aST ((oBjg0l ails; a0
5 bl ) o Ky i 3l oliul 30,5 dur s aiibe
(o pladl 4 (Lbbre Jloal 8 (Lol ply il sl (o


http://dx.doi.org/10.52547/payesh.20.2.213
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.2.3.0
https://payeshjournal.ir/article-1-1477-en.html

[ Downloaded from payeshjournal.ir on 2025-07-13 ]

[ DOR: 20.1001.1.16807626.1400.20.2.3.0 ]

[ DOI: 10.52547/payesh.20.2.213 ]

VFor Cligmd )l = (19059 38 ¢ g0 0Ll cppimny JLuw

r
Pk (2l psle oaSings, 4 4

Ut
“y

(Clear Communication Index) wbls )l cadlis (asli ) Jgas

o i 2

3,18 3929 Lol plos S5 (e ellan) s ol o LT @

o8 58 ates ol i 2B b g 5T Ly Lol ply LT ®

Sl oo 43,5 oS 18 (6 pa sailis jI Lol ply oS I LT e

So s ol ply JGI 5y ppad o o8 Cews (ke eodlan) diws ol LT @

Sazms alosl Lol aly b L3I o 1, pladl ais b S 0 oo oo | Lol Lol L 5 9m (e eoillas) aiw LT @

st g (Jpaeme i ) psbee b Juc ol 5 ool ol LT o
el o0 ool lbolia 05039, 5y 5l (e codlae) o plas o LT @

Casloas ao”] ol (5,8 e by (5,038 ot e o8 g0 4y Lo & (= cdlae) wow jo bW M

Sl oas a8 5 (o )0 laie oyl (gl 5 ol 0o el Cilizee (glo i 45 (ke ellas) aiw LT @

Sailoads 03,51 (e cdlae) dis Jgl (ide 50 00,8z 90 a5 5l T dls 4 L5 Ll a5 Jlas o iege LT @

g b ) ez ar gsose nl 200 50 GVstee g phliolo &5l ond S8 L 0)50 (e crdlae) i o LT @
Sasils goi Iy ooy

Sl 0l (ylboliee 4 (6,18 dogs si b G (e edbas) aiw opl o LT @

Sl oy axiS lblie 4 (5,18 loarog cosnl (Cde) olyz a5 5,50 (e ccdlas) i o LT @

S o gm0 g 1y 48, )T plowl (SisSz (aseie j5b 4 (5,18 slaasog LT e

FaisS oo ooliiwl 395 S35 40 Vaera ol oylbole a5 col oas ;53 IS 4 slael (%o ecdlas) ates ple jo LT @

Jos ols3 1,38 Lol aly V)
plxl sl bl 5l ges)
(‘5)L§

b ¥ - ol as

(o) Sledbl >l b Y -)

slacd i o 31.F -0

ool

s, sleaos ¥

Sl 0 (o Slael sline (e cdlae) arw ples o LT @ slacl ¥
Sazao plnil ol Slslrs wyl bl LT @
Sl 00y o lble (gl s cumls (e ccdlas) o ol o LT @
Sl ooy axls 5y (slo,lid ) slaarogs wlsh a4y o 5 lauags 45 oo (e cdlae) diw (ol o LT @
ooliwl o] zeoss gly palai b 85y 51 LT el ool soliul (goae Wl i Jlas Caogs (gl (Cye cllan) s ol ,o 51 @ (359g5) ylas ¥
Sl oo
El9 o 1 o0l il Slgl9 Y Jgur
RWIRS lass 3901 by g5
bFIv Yt doliogads
Y#Iv Yy Claay
5I5 ¥ S
) 7 S e
Slabor 93 (39031 ¥ Jgor
s lio S
P jlado HUR1 Sy g0 S Slasy b adlgo
ol
- - IAD o) ) oy alaii 5| S
ooy bl el
-1 1o q +94) G abis ) i
e <16 iy CR0) iy abais ) S
e oL
N - IfY Yo ) Gy alas | i
e SNy V. CR0) iy abais ) S
Jooe oledbl )b
-1 “IAY o (A+) o i 5l iy
NERES ). .9 oY 20) Loy alais 3l oS (bl an
YA


http://dx.doi.org/10.52547/payesh.20.2.213
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.2.3.0
https://payeshjournal.ir/article-1-1477-en.html

[ Downloaded from payeshjournal.ir on 2025-07-13 ]

[ DOR: 20.1001.1.16807626.1400.20.2.3.0 ]

[ DOI: 10.52547/payesh.20.2.213 ]

1Fer Colgm oyl = (929599 090 0 Lot piowns JLw

Ut
“y

Ohl%en g ez l0; dabld

</ Al

Al oleY
[+

</ <19

AR <IVO
[eee)

</ QALY

iR <IAN
[+

A <Y

g il coas oLl

v (HA+) Gy i 5l i

\ 20) Gy alais 3l oS
é)w) sl dpogs

0a *0) oy akais 5l oy

£\ 20) Loy alais 3l S
slae!

VF (HA+) G i 5l i

oY 20) Yoy abais 5l oS
IS eyl

v (R0) Gy a3l i

o3 (ole sloasil (Sl slatusdse ;0 0hy 4 (9335,
Gyl LgSh sl 0095 )0 950l U aS asuil 5 04 o
gl edlel

slaaln, sin 0 [YV] o, Ken 5 Alpert jiagh b guon
s s aiile (6,58, slodrog aanl o]z slllas 3 )50
Lol oolass Ly oyl plosl slooalyy 5 elaiz] alols cyle,
i Conle s 53 i o el 0 et lebe
lasnn; Olble sly g 090 g0 oy (Sl (pl 15 §)lows o
| ol s 5 s 42 a5k (s, 415 ol ani il
S P W IVE L S VPSS P DS U L S SR VL SRR ER VY
o) sl S, slaasly 5955 (e 9538 sl J18, o &5 o
syl b 5l iieel sladile; cpl Koo (sgw 5 [YY]0s,5 53
b 4 bbacog (al o5 4 8 S5 5 Lk sl p )18, arey
9 88) 2975 Sl el pue cnl g llaslas 1 5YL ol
945 055 e sl 1y A5l ] ol 4 4 ol
a3l o S S sloo S, 3l (B0l slaails; (b
P 5 o oo IVl (e Y s S5 slo g 5
[VY]asl osile g0

Oeizeed g ol 0ol &Il a5 i o olael lse i3l (g,
Oty sLo gt &5 SLbbre lawg 5k, Slaslre plxl
55500 glS 5l LT M Sy rlans o9 Sgaze | oS>
Sl 3 g o8 ol el addllas 550 (L3550] slaaile,
o o Liblie 958 s s g VY]l Libli b bl
alona bl 3 Shael o4 5 Al 1 5 2 5 a0
Oles 39 eized il GEelS Dud & ol sl g wigd LSk,

yi4

G5 A 9 oy
sloaalo, sl aws o coiS byl oy 50 pol> Ghash,
(i )l olS oy 50 a8 05 18 anssS b b e (85
S e 5 antd 0950 poos Sl (S5 isel 5 Oleyo
5 Lol b 4o s il Cossllas 0529 b ol i boazily
L b e (2550l slaailn; 5o Lales )3 sl arogs 4l
A hasload jasie clblag ©)l5s Culwy 5o a5 18-0y995
po—s § Wi (p5-llae Cun S5 )0 LLS )| 5,180 o codlas
LLs,Tlapllg anlyo | lags] )3 35290 (line willyi oo p3 5
S o Ceodow Slgus Ailgs ad dailisy il de jo 5w )8

ey ) ) A-ayg65 alal, 4o

3550 =i9e] loailo; finy )0 ety slabagi L wiiles
Syg=e 0 gl 10 )0e (ol ply &5 S Jasuine aslllas
ooyl el 00 oo ol oyal 5 [VA] Cansl 05 a2 ) A-y95
Sile (alie glaog b 5l g 0S5 e (ol ply p wislen
a ol plon Gl sl g5l laailis 5 pslas 5l ool
oS jloaie; el sasd ool 5 (5381 oS oolinl (bl
1345 Lol 51 18] Canl ot aailas, 1o (69052 oD
[V ] el Gy cadls olgs s Lo )55 350 51 (soud S99
99, olo ) Mo L cadlws ledMl S y0 y0 ol 8l il g
ol gy iloeiles; iz 25l e [V Jain

o solacal) doaidly o )90 50 Coalad pas (L350l slaail; T
SIS Ut Caronny 0 1)V 2995 b Lo (9955 slodosi
3 ol sl guoa [VV] () San 5 Alpert zagi b asil oy
§ Mg D0 Ay el 00l o (655l 8 iy a5 ol >


http://dx.doi.org/10.52547/payesh.20.2.213
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.2.3.0
https://payeshjournal.ir/article-1-1477-en.html

[ Downloaded from payeshjournal.ir on 2025-07-13 ]

[ DOR: 20.1001.1.16807626.1400.20.2.3.0 ]

[ DOI: 10.52547/payesh.20.2.213 ]

1Fer Coliqu oyl = (29599 090 0 Lol iy JLw

r
Aol il psle euSings, &y

@M§L€,®l§gs )JL.».u col_?gj L)—"J" °9)'L° 45&5”’ ) ol
Py po—ol A5l S5 b Llaixl lo AL (o oud yiiie
ClB s L ailey plo bjgel Glgime b3, dA) o)ls 1,8
L{b)l.:.uo ).:Lw uul.w‘).a |) » n\JLw) U‘?" = “\i‘:‘.‘ UM .o)lo =

Sl 18 5 38 b))l 09

OU Sdamsgs @i

5 4t ool (gilaer walllae HLb saes! |ajaebls
EV[FPRNPRY

osls (5 5laaz wallas )b 0olj &5 pusga

Alio (g5 g angs dools Jdoe : Loelows] don

al&o

1. Zarocostas, John. How to fight an infodemic
The Lancet 2020; 395. 676

2. Krishna, Arunima; Thompson, Teresa L.

Misinformation about health: a review of health
communication and misinformation scholarship.
American Behavioral Scientist 2019; 00: 1-17

3. Song S, Zhao Y. C, Song X, & Zhu Q. The

Role of Health Literacy on Credibility Judgment of
Online Health Misinformation. Paper presented at:
IEEE International Conference on Healthcare
Informatics (ICHI); 2019; 3: 10-13; Xi’an, China

4, Zarcadoolas C, Pleasant A, & Greer D. S.
Advancing health literacy: A framework for
understanding and action .1* Edition. Jossey-Bass: San

Francisco, 2009
5. World Health Organisaiton. Modes of

transmission of virus causing COVID-19: implications
for IPC precaution recommendations. Available at
https://www.who.int/news-
room/commentaries/detail/modes-of-transmission-of-virus-
causing-covid-19-implications-for-ipc-precaution-
recommendations. Accessed APRIL 10, 2020.

6. Anderson RM, Heesterbeek H, Klinkenberg
D, Hollingsworth TD. How will country-based
mitigation measures influence the course of the
COVID-19 epidemic? The Lancet 2020; 395: 931-934

7. Pleasant A. Health literacy: An opportunity to
improve individual, community, and global health.
New Directions for Adult and Continuing Education
2011; 130: 43-53

Yy-

!
-y

alold (Ll o g0 mhaw b slacl idu Gl opl (Lol iow )l
[VV] o, 5 Alpert iagis L assl ool g cudls lobine
oo CCL 5lanlat ol L «esS )la5 oo HLb ;0 090 guron
VA-0m995 L s pe o5jgel slaails) calides slaisn Sls

il il o 1 e (slaylis ) g baaibe, oyl 51 bbb
30 Ceadlws SleMbl &l )} ol 1 g (pl ccnd 5 pl 4ol

PO py—os (sl Sp0 B 5 Sk L (SA550] slaaile, LIB
WSS o 05

ol5 g 50 0ad piie bjgel dilw, By o ol jiagh ,o
ad)S 18 byl 8,9 (Sop oogel 9 oleyd enailage &)l

8. Von Wagner C, Knight K, Steptoe A, &
Wardle J. Functional health literacy and health-
promoting behavior in a national sample of British
adults. Journal of Epidemiology & Community Health
2007; 61: 1086-1090

9. Sgrensen K, Van den Broucke S, Fullam J,
Doyle G, Pelikan J, Slonska Z, & Brand, H. Health
literacy and public health: a systematic review and
integration of definitions and models. BMC Public
Health 2012; 12: 1-13

10. Tavousi M, Mehrizi A, Rafiefar Sh,
Solimanian A ,Sarbandi F, Ardestani M, Hashemi A,
Montazeri A. Health literacy in Iran: findings from a
national study. Payesh 2015;15: 95-102 [In Persian]
11. Nguyen HC, Nguyen MH, Do BN, Tran CQ,
Nguyen TTP, Pham KM, et al. People with Suspected
COVID-19 Symptoms Were More Likely Depressed
and Had Lower Health-Related Quality of Life: The
Potential Benefit of Health Literacy. Journal of
Clinical Medicine 2020; 9: 1-18

12. Cataldi JR, Dempsey AF, O'Leary ST.
Measles, the media, and MMR: Impact of the 2014-15
measles outbreak. Vaccine 2016; 34: 6375-6380

13. Dubé E, Gagnon D, Ouakki M, Bettinger J. A,
Witteman H. O, MacDonald S, et al. Measuring
vaccine acceptance among Canadian parents: A survey
of the Canadian Immunization Research Network.
Vaccine 2018; 36: 545-552

14. Baur C, & Prue C. The CDC clear
communication index is a new evidence-based tool to


https://www.who.int/news-%20room/commentaries/detail/modes-of-transmission-of-virus-causing-covid-19-implications-for-ipc-precaution-recommendations
https://www.who.int/news-%20room/commentaries/detail/modes-of-transmission-of-virus-causing-covid-19-implications-for-ipc-precaution-recommendations
https://www.who.int/news-%20room/commentaries/detail/modes-of-transmission-of-virus-causing-covid-19-implications-for-ipc-precaution-recommendations
https://www.who.int/news-%20room/commentaries/detail/modes-of-transmission-of-virus-causing-covid-19-implications-for-ipc-precaution-recommendations
http://dx.doi.org/10.52547/payesh.20.2.213
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.2.3.0
https://payeshjournal.ir/article-1-1477-en.html

[ Downloaded from payeshjournal.ir on 2025-07-13 ]

[ DOR: 20.1001.1.16807626.1400.20.2.3.0 ]

[ DOI: 10.52547/payesh.20.2.213 ]

VFor Cligmdyl = (19059 38 090 0Ll (ppiimnny JLuw

!
-y

Ohl%en g ez l0; dabld

prepare and review health information. Health
Promotion and Practice 2014; 15: 629-637

15. Parmer J, Baur C. How CDC is promoting a
clear communication culture. The European Medical
Writers Association 2015; 24: 9-13

16. Freelon, D. G. ReCal: inter-coder reliability
calculation as a web service. International Journal of
Internet Science 2010; 5: 20-33

17. Saeed F, Anderson |. Evaluating the Quality
and Readability of Internet Information on
Meningiomas. World Neurosurgery 2017; 97: 312-316
18. Porter K J, Alexander R, Perzynski K. M,
Kruzliakova N, & Zoellner J. M. Using the Clear
Communication Index to improve materials for a
behavioral intervention. Health Communication 2019;
34:782-788

19. Kaphingst K. A, DeJong W, Rudd R. E, &
Daltroy L. H. A content analysis of direct-to-
consumer television prescription drug
advertisements. Journal of Health Communication
2004; 9: 515-528

v

g il coas oLl

20. Alpert J. M Desens L, Krist A H, Aycock, R.
A, & KrepsG. L. Measuring health literacy levels of a
patient portal using the CDC’s Clear Communication
Index. Health Promotion Practice 2017; 18: 140-149
21. Young, M. An Ecological Psychology of
Instructional Design: Learning and Thinking by
Perceiving-Acting Systems.In  D. H. Jonassen
(Ed.), Handbook of research on educational
communications and technology Lawrence Erlbaum
Associates Publishers: New Jersey, 2004

22. Zohar A. Higher order thinking in science
classrooms: Students’ learning and teachers’
professional development. 1% Edition, Springer
:Dordrecht, 2004

23. Kelly K. M, Graves K. D, Harper F. W
Schmidt J. E, Dickinson S. L, & Andrykowski, M. A.
Assessing perceptions of cancer risk: Does mode of
assessment or numeracy matter? Cancer Detection and
Prevention 2007; 31: 465-473


http://dx.doi.org/10.52547/payesh.20.2.213
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.2.3.0
https://payeshjournal.ir/article-1-1477-en.html
http://www.tcpdf.org

