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Abstract

Objective (s): The Iranian population is rapidly aging, and a large volume of services are provided in comprehensive health
service centers with the aim of reducing the costs and care burden of the elderly population; therefore, identifying the factors
affecting the elderly's not visiting the health service centers is of great importance. This study was conducted to determine and
compare the reasons for the elderly's not visiting the comprehensive health service centers from the perspective of elderly
residents of Esfarayen.

Methods: This investigation is a cross-sectional descriptive-analytical study. Its statistical population was all elderly residents
of Esfarayen city. Initially, 290 elderly people who had not visited comprehensive health centers in the past two years were
reviewed by census method. Then, they responded to demographic questionnaires concerning the reasons for the elderly’s not
visiting comprehensive health centers, which were psychometrically tested by Masumi et al. (2022). The collected data were
analyzed using descriptive and analytical statistical tests, including mean, standard deviation, frequency, Spearman, Mann-
Whitney, and Kruskal-Wallis in the SPSS-27 statistical software. The significance level in all tests was considered to be 0.05.
Results: In this study, 245 elderly people (59.6% female, 40.4% male) with a mean age of 72.25+9.37 years participated.
According to the results, the most common reason for the elderly participants not to visit comprehensive health service centers
was the inadequate physical conditions of comprehensive health service centers, and the least common reason was insufficient
awareness and knowledge about the provision of health and medical services.

Conclusion: To improve health services and increase older people's access to healthcare, service providers must pay close
attention to existing barriers and seek comprehensive and effective solutions to address them. In this regard, paying attention to
the opinions and needs of older people and their participation in the process of designing and implementing health services can
lead to continuous and sustainable improvements in their access to health care.

Keywords: Elderly, Health Services, Health service use, Comprehensive health service centers

* Corresponding author: Department of Public Health, Esfarayen Faculty of Medical Sciences, Esfarayen, Iran
E-mail: n.pirzadeh7238@gmail.com


https://payeshjournal.ir/article-1-2680-fa.html

[ Downloaded from payeshjournal.ir on 2026-01-30 ]

VEeF il = et el oylod oty 9 Sy Sl

&
r U/t
.y

Pl (lag pole 0aSingyy & oo

oM 2ol Oloud 351 50 49 (liodle 4221 30 P 3 J30 Jolgs amglio g (w y 3

*) ,Y' . \l & ~." & . pa Vo
aal)'mm....“dﬁ@u,m;éasfbl))s;w‘ga,wwf.@obwl

Al oyl el il (S psle oSl o sogos Cedlags 05,5 )
Sl il el il (S pole aSils sl (g5l g Slidiog a8 Y
Sl eyl el il (S pole ouSiils oiilagy Caglas ¥

VECPIVNG edl o g b
VEFIVIYY Gl )b
DVEf o A - Lol 5l i g 2SIl ]

A Gy sy 2555

odusa

5510 0 Ol Comaz e b s brane EalS Gun b Sleas 5l coslic aom g el o aialls Sl 45 Sk 41 )l Copro i
el 15355 oV Comal ) Codls Slans 2l cagr el dnzlie pas e else Lol eyl 5l 0955 o @] ol gals Slons
s plol il 08 oL Glhizalle sBws 5l cadls aele Sloas 5150 & lazalls aszlye pas Mo anglio 5 sl Ban b 5 aslllas ol
b9y a oyl caliil Gl b oSl platalle polos o (bl el 05y Jolows = nosi g5 5l (sxbaie yl> (gl IS g, 9 olge
s Loy s 0 sy 3 a0 09,55 oDl molr Sloos 55110 ) 22338 Jlo 5o b a5 laalle 51, YA g ladalad (5 S aiges
Ty el oo omiily )il Sen g (cogmars Jawgi 4 Cuodlu mola Dleas 510 a4y laiadle aaxl e pae o g anlidcones slodolii
Ol g8 Sgrm il 1Sl Sl SBlmil i Silkee aloz I Lo 5 heogs Lol lagisesl sl esliiul b sniics pslaez slaesls isls
b ka0 [0 el geled yo Jloline o axb S )18 Julow 5 4528 0,50 SPSS-27 (gL 5dle 5 Lams 5o

e it oael Cows & @l Lelulyy wis,S 8,3 Lo YYYOEAYY .Silo b aialls (550 15+ /F =5 103/5),a YEO aslllas o) o doasily
5 AT 535 02 20 5 bl gl o 35Tm 5 ool sl (S5 Ll asdlos ol Sloas 3510 4, 0058 15 azallis arlyo o
D51 Sleyd g stdlagy Sleas &Il 4 cos AL ol

a5 00,5 Azl S5 4 992 9e @ilge 4 b Sleas Baesall ] dacdl e 4 laselle g iws Gl g (ilagy Slead dsute sl i S A
Sloas szl g > hb anls o (T a8 lis 5 laials glajls 5 i ay azgs Lal, ol 4o il by ] &8, 6l 5o 5 aolz sla,Sal, JLoo
g yrie (Sl GBS re dy g iwd 53 Nk g petns Sgrte 4 Wl oo (LBl

Ceodls galz Sloas 35T e codls Bloas 51 (gate0 o ¢ Siilagy Dloas clazslles laosly o lS

IR.ESFARAYENUMS.REC.1401.016 : 3\l oS

=z . *
(SPE Sl 05,5 ¢l el ‘_sS“")" pole oBasls pljanl 1655enly odiny g8
E-mail: n.pirzadeh7238@gmail.com


https://payeshjournal.ir/article-1-2680-fa.html

[ Downloaded from payeshjournal.ir on 2026-01-30 ]

Ut
-y

VEeF aaal = age o Jol ojlod qooxty 9 Coney Jls

A\
Oles 5 (Folo wexl Ay Jolse aumlia 5 (o)
pae g craie slas lows 0 Ml (ol sl )0 gamme EMass L VRV

Slous 55150 Lagl axzlye pae Jle 5l )6 (b5 4 Ll
JHe o o (ol codlw oy aiiie Cudlw psl>
adox 5l Codlw auls Gloasd 81w 4 dxxl o pac 00l S yo
et 5 65Ky Lo Ko, (bl Ot S5 pus
Lo o (et e Geizmed Y Voeo o ity 6 050
9 S cmlie Cedlw gl Sloas 55150 5l (gl (S0 50
Slalllas o [¥]ass o sl (oS ansl e 10 1) o9 o>
Ban b a5 (VoTY) (LlSen 5 ginmg; Graghy abox I lelli
Ol 53 (Sdlage lacadlye 4y (o s )3 Sge Jalse (o)
9 s SoilB s plosl Lol 3,8 Csiz SLe ol
i 3l Cailon b Jotes 50 o0lS Jalo 50 plgie 4 S pdy
ATl Geizes Ndh glulild dlag Olas 4l
o Solsla sl cnlos 5 oldlaz goladl Jalge b
(s fwd 5O (SlodiiS (yapal (s ouiiS haas Jalge lgie

TA oS o ) ol o lons 4 ylasalls
5 e Jedllygind 20550 sl ¥ (SHolage Sless il
sk am garalln cople Ly cnline sslag slaglss)|
ol (2)lse b g oere sl lom 4 Ml Sl ¢ pdlolaz]
o ;e dlo e SET5h cage ol (nl A jo tams e a8
Sl SOl sloauie Ghals Sl sl culagy o ljg slasl
8 b a9 95 e ol 2 )lss 5 (i slasslen Loy
Gl ) Ol Lo 53 (6 D Jobo 5 (6 5t 4 5L udins
ST dnwgi an oy gl pf 4 3l gl Sl (o .[‘\].\.cwsn
Sl B p o Aliwlio 525 bt mhaw )5 Cdlw gl
asl als Codls pol> Sless 810 4 BasS assl e slass
4> Lo il e asl p s gaiedlw 059> o Y ) el
39 595 Ceodlw gl Sless S1he o Lol b s lazedle
S Mol S as Lo cndlye a5 ol b ¥leed 15! >
3w lapiannw plésl § Salon gl G 4 a5 el
(Sl gobw ;o Sdlie eyl (i slacull e alox
S LD s ls o, Lil maass glacadle 5 cloxs] Sloas
Fmop 35005 9 Yo ()5 o alaily e 5510 5l (65l
ol 5o a8 pllo lasalle JU3 5o (Jliil 0,509, G oss gl
i 4 adload anaidb JSiw o plarelle Glgie 4 sl

5 silage Sleas 4l o ol ode [\ Yo ,0 5 s

el 1T 3t 4 olez Coodbs lojl sliasl anm VAVA JLo o
i eolol B S adgl (Blage Slead 4 (p s &S W0 S
Primeny Heaih CAFE- ) a gl gilage sLacdle olo o 51 el
s sl ol Sdlw plojlw 3l 5o lizes (PHC
"aen gl cedlw " laslete Caons 4 iblage slaptiasw
ol el DV Yeculsogn o) (Lol jeome g aisls ol s
So g eelel 3> S plpie 4 Sl el 4 (o s
B> p3y0 dod a5 Cawline ol ol 05d o Bl cloia| Ban
Sk ol an 1 oo sl o 95 stilage glacadl e 5l as)l
Aoz sbasly glyzl b s b jeas o I¥lacsl asls
sl ool Az pges slaadliyy ol aslol o 5 axesgi o 5 s
ool Jls ol bl Flel oad Gglane cotlog 5 s oSt
2 olml obeys g il oSt Slgls oadplnil by o) 2
GArdn g seges dmxlie pae s Gl lasls 4 (0985l
Al bl sla Ils 5l s e coodw mal> Slons 55T

D oylew! cols olos
i i o siall siny g8 425 55 (5 |
Lol el oMl loa s oamod sl )l (gl s gy Ciidgo
SLaLs 5 Lags Lo ozl (138l siile oge slo 2l
2 et g oo Slaglo Brae 0 ylics sla Soazm (oeje
A |y SaeolisS sbacadle sl 4 o SYsb bl e sla oSl
09,5 Sy s |y laedlw Lol cpl [0]s 15 of yon
ST s cedlw Sleass 5 (F oS ool il ) FaiS & pas
a0 Flecud 08,8 L anegs Jo o 5 staio slaypiS
4 Bocee samedlw ()90 10 5,8 S (S0 CoisS s e
aSl> o)l (S Sblag Sla s ool ul § —wyws
S8 Loyl a o cdlage Sloas 4 lacalles conlie gyt
L oS Lais 1) 095 glow cedlas 51 ogllae o b S o
S VORIV RSRCH DR USSPV I | o RUSESUIVeS
GRalS adlw Soxdg b S s 4 plaselle (6l cul
S e LS (I SV s (S5 S,
4 solaiel o myiws 5 Sleas 3l ST poe ( cloix]
g Oldiellw a2 9 o (sl Dleas (B a_msasl )l
Sladlas b [rlocsl =Sl plls Jbe SUly Cosgame
oldiadls ol cedlw Slg—w ol lis 5 a4 838 sl


https://payeshjournal.ir/article-1-2680-fa.html

[ Downloaded from payeshjournal.ir on 2026-01-30 ]

VEeF il = et el oylod oty 9 Sy Sl

r
Pl (lag pole 0aSingyy & oo

Slaal plaselw by (il (wled (b 29)9 slajlxo olsl
Cols, 5 Joled Oyao 10 g o ool mesgs o] (sl andllas
Lol 5l Giegin claaslduw p dalllas jo &8 1o Cgo dnells
I RPN SN IFUUN ZU A RVON | VI VREVET S-SRV WA v
Sile aplys aile yore & yg0 s Loy T Sledlb

poe (Jlw £r s JBlas iils Jolds aslllas 45 04,9 slo,lixe
g Coblags gleails 5 cwdle ol @ (558> 4zl e
Cgr 4l cols, @i 538 Jlw 9o (b o beddl e pll
4 090 o5 T g M b3l 5,18, oUlgs aalllas jo &5 0
S5 pae i el g5 Jns i om o131 5 oS ol
aslolay bled pac dax 31 Lo jo 4y aslisin s Sleass 79
Sla oy a4z Ly coal 53 (LS g aslllas jo 5,0
Ol s ol lacedli 31,25 VAL aS ol astine caud el
Slaals 5 laoll & (5 )9 aaxlye ASan 41ddS Jlo 9 )
o=l FO al asie al wles (b a5 anilas clage
eUlg pae fgoman LYo an | aallas 4y 5g,9 Jay] 3 ol 3
05,05 oL, 8l g e oyley 4 BT pae 5 IS bLS,I (6,1,8
Sl 7, ol addlas 1l o

o eolatl  tewd g0 daliiiwpy o 5l wledlbl 59l g (s
o a5l lasadle 3l canes Sl T ol ise oS
g sobamdly il cun sy (Jal Condy wlgw mhan i
P90 Lhn 0,5 o oy 1y Glakelle oF s I cwdle Cunsy
Sloas 8110 g oll @y asxlye pae (JYs (o) @ dslidn
5 sog—are bawgl dolisiw ol E S o Cdlw psls
losy 09y8 (Fimmrod (aLd (e 5 0B (riwply) GSen
s e atesS YAl ol DN Flael cass s < /A 51 5855 o
- sl Sleas an curs ST calis 5 a8 ow cuta
(a5 0) sdlagy Sleas 4y 5L wlas] sae (455 1) Gloyo
kil S528 l, 8 (S D) (s 5 SOl s
) (blage i a slozel pue (@55 7) 8150 5 LaolSSl
Tz (s Pzl 4 by coslio (0555l poe (458
5 culis; pae (ansS #) g0 (it 4 Cund (pogas iy
b wluly ol (6,1350 e s sl (455 V)Sleas CoaS
5430 ol Oy A O L oS L) )slan s 0 o5
A plsl YV a5 s SPSS 13 8le 5 Lo ey Laools Jdoo

Sile aiile (655 o Loz lis 5l solaiwl b ool Cavogs

Ut
“y

W (55920 Glakellw sl 90 50 5 el slacdl
Joe l8laz &5 0 4 el 0jg> 90l 50,10 0525 plad
Al az)lSo S 4 ool o 098 o0 9o ol (et 0S (o
S Sl it (Salon sl soln) slaces b 5 wigds
Slodss 4y ow s a5 Wlosls olis soaste lalllas [VV |54,
25U ot 4 Sl e D900 S olaialle gl tilage
S3b,0 Sl 09,5 ol (2UlE g 9l 13 it &lge
DS o e 1) 5s 800 (Shoys 5 cdlagy Sloas
sleaiip g e Guielln slaillr 4 azgi bl pls
= Fee Jelse olulid (latedle ;5 codle Sloas (YL Lo
&Slae o o 3l g plaelln jo cudlw Sleas 5l g0 00
Glosng cweal 3l clae L5l 5 Coodlw Sloss 5l (gaien a0
GRS b 4 bgyo cmlos (nySnge 3l ol I, 5
5 s Baa U 5 ol aalllas [lecl lasdle codble
Coodlw gl Sloas 8150 4 ool daxl e pae Je aylie
o] b 6o abal il e oSl ol ol ays
EMae alosl 5 omlib sl oo ulis slasal, S lee
g ool sasialonl wleladl oLyl s dabin

o P9 9 Slge

=Y Jls o ahie Ojge 4 Lot brog anlllas oy
iy 2 plol eyl Gl gt oSho analls YEO (s,
Slads 35 50 90 sl cutlage & )l5s Sl Gulil ol il
ol Loz 5 Sl (oliaag) 5550 VY 5 650 Cendls gl
G S aigod 3)l5 Cilagy 4l $0 5 coodlos oKl A b g
g adlllas 3,500 Cpmox 95 Cole; g an 4zl b ragh
a2y b gledpled Ojo an bl i Gpdypees
slaasls 5 codlw sboolKly alos 5l anllas 4 39,5 (sboLone
oled L (il oled (b 45 )90 oy s plonil udlage
Slaal o)L a3 Olredsi as 5 cuiligs sbails 5 Lol
9 Sl oLl & naslitin p ol py JooSS 0920 9 g
ol ST L e o)L coo Lol g 0l il ;5500
bl boasiges Oloil g (o) p 4 (pliwg) 5 6 oed Dl
Ba L Lo oy 0tz lo o aibelis )0 oz, Sledbl
sS4 i8S JLu ¥ b s as Jlo & oYU o3l sl
St sleasls 5 codlw slaol Sl )0 1) (5 90> cudl e
Ll s o sly slaaiges Sl 5l o plol i S5 8,0


https://payeshjournal.ir/article-1-2680-fa.html

[ Downloaded from payeshjournal.ir on 2026-01-30 ]

Ut
-y

VEeF aaal = age o Jol ojlod qooxty 9 Coney Jls

OhKen 5 Bolo sl

S 5l cols, pas (F(YTD)=- /YA P<- /- V) g0 iso
Oy =g Cudn g lobre alayl, (F(YFR)=-/NFY. P=/-YY) Sloss
Jls 5 s o aladly ol (LS (905l ol @l edzren w0l
oo g ylole (F(YFQ)=—-/YVF P<e/e o)) asi 5 Sogls
A Ao lole wglas ol lis g eesl bl .cwl
adllas cpl j0 0uS S b wiedle o0 5 U5 o 4o dsliiw

\
- Fye Julge anglio g o)

o 090 bl 5 ke Szl jleslitul b (SuisTy 5 2L
oS lopiite (395 L (09 JLop oy p sl 285 )12
Jler o 4 azgi b oS ol ool Byl ol =39 T 90l (190
(9050 ¢y o] S5 72l LU sl 03] 51 (P<e/+0) Wosls yog
o oY oslital baosls Julod g (o) Sz mlls JBns S

a <)o Cg—ao b_mj; C)_Io i e aalllas QJ ol ;s

O Jgoz) (P>+140)0,105 599
slwl ;o Jlolime glas ols s eadlg JSwg,S (yge;] b
P RS @—w‘%) Slea s 4 Cous SLSL cslis 4 oL5T

Sy gdlage Sleas an s el pae «(P=+/--7)

&JS°MM¢MW90M&~>)39(P<‘/“\)
Sg2>9 UUA_JJ)_MJ u)[.».»a.‘?u C5‘L"“" 5o (P_ . \)
5 2T olal o jlaline glis ols plas yge3l ol GL»J Lble

Sy s—dlag a4 i SLStesl

@La)o wl.}.@; Sleaz a5l bl pae «(P= /2 VA)
st)o (P: ‘/‘\?)J_S‘)Ajl.ﬁol.i:b wl.uol.) ‘si)).d
Sgldl wl asiie yuiored (bl 8¢z g oS S 4 Calise
* V) mareds g (Solgls Plas olul Ol s jo lolias
O P= o0 V) g Gt A Co il ogat Sy e S
Jsaz)o,ls 0g2g caunS S b laiedle solaidl alise Folaw
Sleas an Cod SL cslis g BT ol Ol yes )L)Li.su
Slods 4y L,.au..,LMol pas «(P=+/-Y0) k_,;al_a S ‘-‘%ﬁ
HSQM@@wWMwﬁs(P=' ~\°)
oa S a8 i lacedls sBws l ceodls sy jo (P= 4/ YY)

5(P<‘/‘

O Jgaz) o)ls 0424

! IR.RESFARAYENUMS.REC.1401.016

Lo Azl

el L aiadls (550 75+ 1F =3 10/8) 15 YEO S b
Gipsi ol 5o (Jlo 48 B 5+ ot azels L) Lo YY/YORA/YY
SLEOI) LS a5 VA e =LY YF) ol by 25T 3,5 8 1
aidg G VYV E -/ ¥7/0) avsie golaidl coaxsy ol (a8 V7
WYY <70+ 1V ) dawsgio rhaes o |y 855 Copndy bl a3 5l 5
Sb pasdie V(S35 ) Jga @l pelel 8,8 01 (&
aslllae (ol jo canS S b lasadle dexl e pas e o i
5 Lol Sl canlial (0508 Ll o eceadls qals loas 310 4y
5 09 YATYEY/AY o Sle Ly coodls gals oloas 551,
SUSL eslis 5 alSTa VWYARY/FY .Sl b 55 o oS
wsle pplaisl Slejs o ciblage Sleas &Il 4y cos

e e Gt OIS QLS oyl (Siot (503 s
Sloocs 4y Comi LS calis 5 olST, S uses, o
& s las pae (T(YFO)=+ N OFP=+/-10) Slo,s dloge
Lol (T (YEO)= 1N F e P=+/\Y) Slayo 5 Sdlag Sloas
((YEO)=NAY P=2/++F) ;51,0 g Laol ol cnslinl (S5 58
pae «(r(YYQ)=-/VEFP=2/-YY) ilage Jiwp 4 oleiel pac
Ozl ki S Lo (25—l
@ S cogar Lidu 5 (F(YFO)=+ YV P=+/. 0 Y)



https://payeshjournal.ir/article-1-2680-fa.html

[ Downloaded from payeshjournal.ir on 2026-01-30 ]

VEeF il = et el oylod oty 9 Sy Sl

Ut
“y

r
Pl (lag pole 0aSingyy & oo
SFLbCunaz b piie cu p Cudl gl Sless 55150 4 dszlpe pos Jle ) elide Sladd Dol (eSlin i ) Jgiz
0 3 elSoly colials (Su58 Ll it g SIS Blas oy 5 tlag Slass 41 S puluot pac et 4 o JISL 5Lt 5 alT Sl Gl JIes
Sloys mdlag
P- value o Lol p£SD  P-value o Lol p£SD P- value oyl p£SD P- oyl p+SD
a9 93 a9l value g
SYPYT O ANYY YAIYED-/AA e —[AFY VAIFROANY IFEYT —IYPA YISEPRIVY S IVYE® -+ IYAY VY/YEYS/YA \\fd o5 iz
YAIYEYA/RQ VA F - YA/WEY - [FY VY/VEEV/FD aq 350
R4 0 o0 YAIYEOOA- DAL YIACD  VAIYESSAA <l UYYVYY YAYEREY )8 VoY VY/VEOYYY V- gy Slgus
YV/YEFA/AY VAISESVIAY VA/VEYEIAY VYIYEYQUYA £ ol
YAYE -\ Y IYEAY-Q VOIFEAYIVA Ve IYEe VP VY 5 YL
pl...o
DT AIYYe  YAIYEYV/AY e Vel YA YYETAIAA o[1a% VIAAR - YVYEY LY DRV INEYNN VWNEY /5] i Jels Jas
YAIYEVAYY VAISESY/ -5 \AVAEaa7ird \YIYEFONY VP e
YSIFE YD VISR Y VAIDEAYYY
VVYEEY/AD £
< Ivay®® SEPY YANE-SIFY <o-)TXYL0% \SvEASY AR FIEAY YVYEAAY - YEET Y/AYE \YIYESVIYE AY oluazsl
YAIYEVY/-Q VALY OIVA YO XEAYY .
YAIYE-ANA Y\/fE-FY VA/BEYY/O VYIYEYV/EE N Lugie
VIYEAT/PE £ e
AR S0-F  YAIYESYIYA RS Ve/0Y VVIFESA/A leN™ NPV YYIVEYRY efeY0™ FIPA? A TRVR YA s bl
YAIYEYEN S VAFEAAN | Y IYEOAISY VYRV Y/EQ \YY Lgte
YAIYEY /) Y IYEYSISA VA/ORY VN F \YIYE-F/50 £ e
YAIVEYY/AY VAISEVYN Y YAy vEAY VYA YE/EY - JS 05ei
Slasd CoinS Joyls) pae (Hgd i 4 ol pogaS S S Olzlre 4 gy bt (1955usly poe SHag Jruuyt 4 slozel pae Slass il i
P- value o,Lel u£SD  P-value o,Lel p£SD P- value ol u£SD  P-value oyl p£SD
o943 o943 o0 oo
SYYYT O —eAAe AYNEVVA- o SVAYA O YY/Ok. - f8 DAR SVYVY O YVIYERVAY SYAVE O SVYYD YE/NEYO/F] \¥8 55 iz
VYAEOY/AN YY/OY - /¥ YVIYENO/0F YNV SIPY aq 350
BANC2ME A} CURER R VAR ATAY ey VONEY  YY/OEVVIVY gt OIFYY  YVIVEAYIOF SN YfeY YENEYE/F 4. Sy Slgas
VWVEYY/PY Y\/ok-$/0Y YFIVEVY/O) YENEYYPE fr oo
VYIYESS)N - \VIOEOAIYA YPIVE. /S8 YYIYEYY/- WO YL
PNIRY
0™ Veeo VYOEAD/EY VN VYO YYIRYAINY DA YIARS YVIYEYVN S YT Y/a-q AAZAEAR7AI £ Jels Jas
VIVEYDIPP YY/0£08(- 0 YVIVESYIYY YENEEY/YY \£e e
VYIYESIVY Y\/SEFAIA- Y#/$E£IPA YY/YEPY/EE £ il
u
CINAYEE NZY VYIVEEAYS o YE/SYY  YEOR)-/PY SIYYA™ YIOYF  YV/ERYY/Y AvYT o[- 0F YENE)F/AQ AY Cixd slazi|
\AZAE=2 N/} YY/F£0V/20 YV/YEY AN YENEEYNY
AAZAEINTIZN VA/FEYUAY YVIYEOY/00 YENENOIVY N Laugie
A\l <>
108" VOF  YNVEAYAN [xY FIND YYIOEVYIO. AT CASY YVIYEPRNY ALVAMEE VAT YENEOV/YA YA ) s
IAZAE=2 75K
VY EAAIPY YY/OYSIYD AR YENRY/PE WY Laugie
Y1/0%)0/Y4 YVIVE VY YENEYY/EY £ e
VYVESE/AN YYIOEOYIEE YYIVEY - (05 YENEYV/00 - JS 0pes

s JSs S o9e31 ol P loie wa

300 0903) 5| Jeol P jlade s



https://payeshjournal.ir/article-1-2680-fa.html

[ Downloaded from payeshjournal.ir on 2026-01-30 ]

VEeF aaal = age o Jol ojlod qooxty 9 Coney Jls

OhKen 5 Bolo sl

30

25 20.92

20

_v]i 15  12.38
]
10
5
0
2
Y

wile yo g tlags

Sleas g jLd wlusl sase

a5 s SUL BLD 5 alST
oo dlagy oloas

28.37

Lol emliols 55 5 Lyl

Sles

N\
o g Jelse dnolio g gy

27.3

24.27 22.53

el e 4y
A

eielags Py ag olesel pus
Bty ol (o 98nly pus
A s (a2 g oy e i

Cedlw gl Sloss SThe 4 chtalle daxlye pue e duglio o) JSC5

Slallas plo jo Jlo onl b IV]s 3% 5b 50 ol axx ye
Condy oy y Ban b aS o Kes 5 (P LT addlas ale> |
sl 3l 50 oT L baye Jelse 5 (ilage glacadlyo 5l oolical
CodS Gals (o uS S, b 5l oo o YO el plol ogi>
oolS ol 4 daxl e pae Lol Lo |, eges cllagy Sloas
pace e opyipeS 4 sl lss adlae opl mbs [V #lass s
SUL csls 5 BT wadlo gl 351,00 a0 Gloselles ax>l 0
sloa il U olai )0 geo90 oyl 09 Sl yo sdlagy Sleas
51 28T pac asas o ylid aS o)ls J18 Koo Sladllas 51 (6 ko
30 ol cwyp SOl laie el lasadls gl ciilage
S oledbl laiadls 5l 6 ey a5 sl Las L] S e
@b‘y ).A‘ Q"‘ aS u.\i)‘..b' 395 u,u)..wo o GAM‘..\.QJ (:)Luo Sy90 O
P SIRVERP VYLV JU - YRR CH PSRt I KEON L S SR
Lol wyiws 10 Slas az b oS anxle xS 4 Sleyo g
ol il o 50 a8 wias o plis basdly ol cpl by Al
S, bl (gl B350 slo W slilag Cleas Saissdsl )|
s Sl s o gle o adlage Gleas 5,50 50 ol 4
oy lid gbo ailasls 1) cuilagy sleals § cwdls slaolSL
Sloas 3S1pe & axzlpe poe Jlo g (BALSES 10 G pdite G
Slea s as Corus SL csls 5 26T aks 5l codls gl

(Sloyd g amdlagy Sleas 4 ks wlus! pas  gloyo silags

S5 Azl 9 ey
Ao Glacedls asslie poe Jle annlin g s Bun b dslllas
15 s alal oyl i e 5 Cosdos ke oo 3515
o 0a S S b latelle anl e pae S o iy (oo Cnl
5 Lol Kol olial 508 Lyl codlos ol lons 5570
Oy axzlye pae Cle o Fntes 58 O e 5 (o 090 35T
Iy 0 5om 50 Coodl Sloas 28l 10 Cga coodlw aul> 55150 4
s velass 5 )8 cedlw 55150 el S5 Ll s
ST ar 3l3l anzl e pae J¥s 51 (So OLen 5 )9 5l aslllas
Sloas a4l sla LS cmlial el codls gals Slons
IVTsgr o3l oS Jomo 42 35150 (192 598 (55oke 4 5 (bl
Aol sl plSe 10 059 a5 Cdl Jgou )b slal o
Soop Cdl gelr Sloas ST 39 Ly (com) Ceadls 4z )10
aliwlio Lol wins 3 g cov 1) CigSw Jore 4 ol 3l o 3
Solreil ad Slaolly g 55150 od)b Cosgame s @
l $Ysb s 2ijgeme o3l 51 (S dag] )80 ol 5 00
Lyl e ay aall o3l ol oug 4 Lyl ol a8 wiss b
5° Cadgde (e g (S > WS Ml 5 cor
el Jlg3 9wl (gegee J& 5 Jox hlug l ool
Sloas al)l oo ;o Jolug 9 Lad (o9 <550 9 (S5l (e
Ol e y0 S 4l (6550 9 3 698 0 ln (il
gy Sl (o Sl ot sl G el g 89
5 Sulsy il GBI o b laJore 5 coidST (bl


https://payeshjournal.ir/article-1-2680-fa.html

[ Downloaded from payeshjournal.ir on 2026-01-30 ]

VEeF il = et el oylod oty 9 Sy Sl

r
Pl (lag pole 0aSingyy & oo

5 ols Sloas oy il pllss 55 a3 ol S il axllias
A S (i 8 Dl jeal Jodo 4 el oad el (SogS
Eoler Sloas 35150 00 &jle 4 aiS anzle il 5515
5 Sk i OB L b e 2ol plgre a4 el cwdl
e lye 5l mle allgi e yal ol 4F st e axslis SssS
aol> Sloas aS o lo 8925 Jlaix] ol opizmon 090 ol
ojlaslay g ol a8 18 alils jo Cedlw pllas o guuedle

2SS 8 g )50 SIS
SL sl 5 2T sl o Jloline cglis sgmg 51 S b
Sleas a5l bl pas ( Sloyo siilage Sleas 4y Cos
5 i 4 e pogad e g g ey (il
asllas o g HFA S eS8 G bt Eam pgla
00S (e Jolos oy p B b oS S 5 K55 SSge
b bl i lasedln Gle jo siilage Sleas jl eslasl
Sloas 3l iy Jle odlass Ly slasello sls olis mls
oozl (6 Ly o sl B0 Uy (o Sud Slilo
5 Mmass 0,5 ledl 7o o)) LSes ¢ Ly,bT A lus
ool g axzrlis (sl2 (528 (6 el 3o (so40 GRE P50
Canog Loyl adllas o Ll ojls blags slacddl e Sloas
slacadle jloslinnl slp (g BB 0disS G fny (heas
i [P S 5 )3T (saigylonkes anlllas yo [V Flogs ctolage
5l leys sloasl 5l BT 5 Sledlbl ( ils cyils ol lsie
aslllas ol Cedlw Sloas 1 (sdino g (WoAS S ien
OSGl L Odmas gmhas ols lis 55 5pad o )], 5 (ol
Jolies adal, oo ool ol loas o § Sloas comin
Al e a9 las e Sledlbl ais b opl b LYl
g A il 099 Cedlw pllai (g3luslely glal 5l as o0g IS
30 5w glallas (ol Ce w0l aolsl liren dilawbo
5 o9y S8 plal 5 s S (0 e A a5
48 Sl (allys (geges (LG § Cdles bl (Sl 6,15
A el oazd Byb e Jlo cpais CldS 5l e aslawli
alelo Jlis & plazlye Sy, jLad 5 (olo)b 3 Juds (en
5 lolime @glis ols oylits ol [¥laes o &, coodls plicas
il Sleas 4 comd SL colis 5 5T sl & s
Pl (Gloyo sblags Gloas 4y 5L0 wlas] sae ( gloyo
33 5510 9 olly conliols (o33 Lalyd g ased 5 (Solyl>

Ut
“y

a sbazsl pae 5510 g LaolSly (So5d Ll 5l culs) poe
Wbzl do Jiwp conlio (@985l poe (bl Jiw
el pae (g it o popat i e S
Sy g Casio 5 ylolime LS| 3510 ) b 0 Sloss oS
acy Ml Jloisl aal38l s ar oVl G b lasallis .ol
(Frailty Syndrome) s ,8 p 0w g ddxin (pojs s lows
ol sl )8 (SSUs 5 e o Slgl oy 5o i
oS Lie 6l bl Ulss 5 055l 2alS 4y joie wlgi oo dasl
Sl lacdlie (6K 5 oS (6 Rl Glaasly jo Jlu
5 Stiseed Cordyl GRS | e Gl 00 O lee ¢ 5
2lgs oo ol ol 48" conl (Comorbidity)ol yon (6 5Lows [ iol33l
LS o 50 g (S0 0059, slacudlad plil o il 4
aslllas ;o 09-d yorie Cudlw peols Sloa s 5150 45 axxl e
Jeele S5 plgie 4 plaselles (s 58 O 5 )3T (g lackes
=20 (Sloa s sl eolail (gl 0,8 g dxtie JodiiS daie
dniae ol 8 81 > a8 a5s,S ST La ] o ol bt
SU g Loyl s 3 anl il cudle Sloas ) o e
e an a5 al s il byl e yes 5o 8 ol alosl gl
) RUECERSPY SR JRCOVS VG PRSI PR U SVIP VIS I IR PY
EMS i sl o Sae J e yloie any [F](eaiSUlys Jdlge
S JOR I S IRES [PV FEN YIS
S99 )d Cudgde (oges J g o> hlg 09008 535
Glace, el s oo, 5 o lailiul slaaly sbwl oSS L
b s pa—ai slask jleslawl b les co b 0l &8, canlice
Sl J&lo o s olaws b 35l Sl e o5 LS 6l
Iy Sleas oamaallyl ol 8l o iiws Codles pol> Sloas
b 5 3l el sl 55150 Sguge STz 185 5]
Gl bl i el onds ail) olagy Sleas 5 L5l Lass
5 edlw galr Sloss 55150 53 (5592 Lo, Ny bl
Cein o jloline Dolis anlllas ol yo [8]ogs o som Sl
) Bl Sgmrg 00 S 18 latelly Coniz b dsliiin o
{F1 o Sen 5 53T asgolonlas (555 0 asllan lis b s
9 gmad & [VF] ) Kam o L,UT o [V 5en 5 o8003
slaccdle JLoo au glo,o 5l i by asls oledl o]
el il s dilgxcuedle (glo, s,y amis o silage
39 dmal> oy lSle 5 (Siw b Jalge 5l (2L Sl (S


https://payeshjournal.ir/article-1-2680-fa.html

[ Downloaded from payeshjournal.ir on 2026-01-30 ]

Ut
-y

VEeF aaal = age o Jol ojlod qooxty 9 Coney Jls

OhKen 5 Bolo sl

oy ST asxlie Gl ) platelle Wiy oo Jole (]
Olallas sgans 3l 055 £ y0 1ol asllas Ivlass e s
aozlpe alS L asalie pae Je (o) p Ban b oad ol
Lo ] cilagy glaasls 5 cdlo slaolfl 4 olosalle
angi sli 558 5 e Sl adlllas (nl sloadly o lgoel
i oL8 ) gl ool o sdlags slacdle slas )
5 adgl (bl lacdlye S dnng @b I plaselle
099 srhie 4 Ol os anlllae (nl slacasgass sladl G b
oo aloz 5l iy (2olidcgmes DMl oy pos 5 o
Oliells (G jod Condg g Jol Condg o g8 (SgS
9 o OlMbl S (gl 098 o Slpiiny yuizren 5,5 o )Li
pae Yo plo (o p an (A Slaghs; Gkl Fes S
ol aslllas o S o bas og b aisle, laiadls asxl e
g Sl sLaol Gl jo plarellw jodo pace LYS (n 5o
S llpd oo 4 addS Jlo 9o (b s wilag slaails
o iy cnlie (@555l pae 5150 5 Lol conlial
oAt St g 5 (Gl Jhep 4 oletel pas Glazl e
9 bl Slaas an 5l peleal pae (s (isu 4 Cod
Sleas coaS 5l cols, pas (pased g Solsils Plaw ¢ gl yo
5lassg ilags Slead 4 Cuns SL calis 5 2T puc
3 Jelse 5 fge 51 (Ko (Gblage Sless jleslinul &5 ol )]
Pl bis peje sl b (2l 552 9 Ml palS
CeteS S Cales )0 5 (dlie 5l 5 e po falS (g0 ,Sles
o asmsasll as coul p3¥ dalccul sadlo 090 5o (Sus;
LS gz s ol anllls gl 5l eslitul b ilags Sloss
Lol 05y 5 Shialas Liwgs Sloss ol il s wilse
5,100 Fge plS (s 095 (nl 0%

O Sdanzgs oqpm

oo el ol g adlis b o Bolo sasl

Wosls Jolox : e g0g0ote 4y

Laosls (5 yglaazr 1SS allj 3

Laools (555laaz 15 yrai doguans

i 5,55 5 bools o cdalllan >,k 005 s o
S19)33 9 pSuis

2 oS Sl oy ar bl alos I gl o abesginny
2yl 1) S8 5 Sas JLS wis S eS8 Lol eyl

\
- Fye Julge anglio g o)

bl b ccily sy g BauS eS8 s Jad consg
ooz 5l maieo e Ol 5 Jdl Cordg a5 ainds Sllae
Ol o asuive aidgs 08,5 a0 |y Glaedls jo cedle
Ceodlw Sleas 5l Jels lasell @ cans Jelis jue g auidsl
o Jid sl el (Sae VATV oS o ool (5,508
aSTyz oil bL3)1 jo den 4y bgype Jlao b podiine yo8 & 90
5 bl il STye 4 0 m gl 5 Sl 1 35 s
L Loyd, ) a e el ,5L Lo a5 lacedles 5l (65l 0,135 o
4o oSS S e Gy Cod leas il pae g (e
Shye 4 anxlye 51l b witie Babl Glisk;l g lag)ls
S ol ools las 3 Loy g ol [¥]0iss o (s lo0gs
dow 5l Con sl ,00S (layeaS jo tilage Sleas ) ealil

> ‘L.‘)_M’ sk’),o}.c (5)L°'f‘.’ 4.3 )t;.}‘ s‘_;.OLQ)Q

‘L51~~ azn O e | )35 o -

sloa e 331 (g yws (o ST 5l alold (gl o Swij

I¥ e DA eal ctslag slocadl e cuiS § Jsine
Flo ol @l pas o Jlolime Cglas ol o dio (puizred
S A sogad it g g et 5 (Solgls
Sg2g 00 S IS 0 el goladl el Falaw jo S0
oS Sl jo 4SS pasd § Solgls flaw alex 510yl
K9 )‘ o)_:5 <L>) 6€Lo.».>‘ WLA.> pas ! 0ds o)Lw‘ Q] aQ ).».:
Iy slea sas olaaedls ) e axzl e pae 4 i ()8
Codw Sloas 5l (gaieo 0 g el yo ).,..L, 4 Sldlas puizen
ol yd Gl 8l L a S 0S o s bagyT il g oS o L
CppTred S 5 g 89 oo ydn Sl Dleds I (g0 0
L oaelyo Lialélas Q38 )5 s 0, ST pl 4y 58 S
)ldL_.u.a 4..]4;‘) ‘54090 M Codlw Slovs )| i (G500
i atde o) Kes g ol pas addlas jo (Jls cpl b F]s I
Sleas <8l o gl m (655 Gt dxxl e Jmly Sl ,o b ol,8l as’
Ceodws Sleas Edl,o Cgz ol Bl dxzl o 6)-*-"L’ KV JRUARV
SUL bt 5 ol olul Ol jes o lobine gl VY]l
Sloas 4 5L bt pae o Gloys cilage wleasd 4 o
9 9 A 4 S (pogas iSu e o Sleys (bl
5 oo dalllas 10 0,08 5425 0u S S L0 lacells oSy
plel Jl 0 Gleas a5 Wo,5 oo (wles! Glaiadls 55 o Sen
358,S oledl Loyl sl oald o coodls gl loas 35150 50


https://payeshjournal.ir/article-1-2680-fa.html

[ Downloaded from payeshjournal.ir on 2026-01-30 ]

VEeF il = et el oylod oty 9 Sy Sl

r
eRailooler (sblags pole ouSings 4 y33

el.iuo

1. Moghadam MN, Sadeghi V, Parva S.
Weaknesses and challenges of primary healthcare
system in Iran: a review. The International Journal of
Health Planning and Management 2012; 27: 121-131
2. Niyas M, Karimi M, Kavosi Z. Utilization of
primary health care services in rural and urban areas in
Shiraz. Shiraz E-Medical Journal 2018; 19: 66219

3. Moghadasi AM, Sum S, Matlabi H. Why do
older people not use the public health services of the
integrated aging program? A multidimensional
approach in a qualitative study. BMC Health Services
Research 2022; 22: 1288

4, SadeghiPour HR, Heidari AB, Ghazy Sharei
P. Study of the rate and causes of Islamshahr urban
residents’ voiding to refer to the health centers for
receiving health services (2003). Tehran University of
Medical Sciences Journal 2005; 63: 141-150 [Persian]
5. Ziaeefar H, Tajvar M, Yaseri M, Pourreza A.
Evaluation of Elderly's Integrated Healthcare
components in primary healthcare centers of Tehran,
Iran. Journal of Education and Health Promotion
2021; 10: 222

6. Soleimanvandi Azar N, Mohageqi Kamal SH,
Sajadi H, Ghaedamini Harouni GR, Karimi S,
Foroozan AS. Barriers and facilitators of the
outpatient health service use by the elderly. Iranian
Journal of Ageing 2020; 15: 258-277

7. Bidarpoor F, Rahmani K, Akhavan B,
Rahimzadeh A, Pourmoradi A. ldentifying reasons of
non-attendance  of urban  households in the
comprehensive centers of health services in Sanandaj: a
combination of two quantitative and qualitative
approaches. CABI Digital Library 2019; 302-311
[Persian]

8. Mohd Rosnu NS, Singh DKA, Mat Ludin AF,
Ishak WS, Abd Rahman MH, Shahar S. Enablers and
barriers of accessing health care services among older
adults in South-East Asia: a scoping review.
International Journal of Environmental Research and
Public Health 2022; 19: 7351

9. Alhamdan AA, Alshammari SA, Al-Amoud
MM, Hameed TA, Al-Muammar MN, Bindawas SM,
Al-Orf SM, Mohamed AG, Al-Ghamdi EA, Calder
PC. Evaluation of health care services provided for
older adults in primary health care centers and its
internal environment: A step towards age-friendly
health centers. Saudi Medical Journal 2015; 36: 1091

!
-y

10. Nabilou B, Salem Safi P, Yusefzadeh H.
Performance assessment of health system reform plan
in the hospitals affiliated with urmia university of
medical sciences. Nursing and Midwifery Journal
2017; 14: 896-905 [Persian]

11. Theodorakis N, Kollia Z, Christodoulou M,
Nella I, Spathara A, Athinaou S, Triantafylli G, Hitas
C, Anagnostou D, Kreouzi M, Kalantzi S. Barriers to
Implementing Effective Healthcare Practices for the
Aging Population: Approaches to Identification and
Management. Cureus 2025; 17: 79590

12. Zendehtalab HR, Vanaki Z, Memarian R.
Improving the Quality of Geriatric Care for the
Healthy Elderly in a Comprehensive Health Centers in
Iran. Salmand: Iranian Journal of Ageing 2021; 15:
428-439

13. Fitzpatrick AL, Powe NR, Cooper LS, lves
DG, Robbins JA. Barriers to health care access among
the elderly and who perceives them. American Journal
of Public Health 2004; 94: 1788-1794

14. Solhi M, Abolghasemi Talkhooncheh J,
Masumi M. “Comparison of the factors affecting the
non-referral of older adults to comprehensive health
service centers from the perspective of the Older
adults and their service providers in Bojnurd City in
2021”. Thesis for Master of Public Health(MPH). Iran
University of Medical Sciences 2022; [in Persian]

15. Hosseini Z, Ghaffari M, Rakhshanderou S,
Jafari Y, Shoraka HR. Investigating the Reasons for
Not Referring Men to Health Centers to Receive
Health Services. North Khorasan University of
Medical Sciences 2022; 14: 29-37 [Persian]

16. Abera Abaerei A, Ncayiyana J, Levin J.
Health-care utilization and associated factors in
Gauteng province, South Africa. Global Health Action
2017; 10: 1305765

17. Ghadamgahi HB, Tabrizi KN, Mohammadi F.
Mohammadi. Stauts and determiants of health services
utilization among elderly rural hubitants in the
Iraninan population. Koomesh 2024; 20: 779-785
[Persian]

18. Gong CH, Kendig H, He X. Factors predicting
health services use among older people in China: An
analysis of the China Health and Retirement
Longitudinal Study 2013. BMC Health Services
Research 2016; 16: 1-16

19. Amente T, Kebede B. Determinants of health
service utilization among older adults in Bedele Town,


https://payeshjournal.ir/article-1-2680-fa.html

[ Downloaded from payeshjournal.ir on 2026-01-30 ]

Ut
.y

VEeF aaal = age o Jol ojlod qooxty 9 Coney Jls

OhKen 5 Bolo sl

illubabor zone, Ethiopia. Journal of Diabetes &
Metabolism 2016; 7: 713

20. Hajek A, Bock JO, Konig HH. Which factors
affect health care use among older Germans? Results
of the German ageing survey. BMC Health Services
Research 2017. 17: 30

21. Pham T, Nguyen NT, ChieuTo SB, Pham TL,
Nguyen TX, Nguyen HT, Nguyen TN, Nguyen TH,

\
- Fye Julge anglio g o)

Nguyen QN, Tran BX, Nguyen LH. Gender
differences in quality of life and health services
utilization among elderly people in rural Vietnam.
International Journal of Environmental Research and
Public Health 2019;16:69


https://payeshjournal.ir/article-1-2680-fa.html
http://www.tcpdf.org

