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Abstract

Objective(s): One of the most serious challenges in establishing an electronic health system globally and in Iran is legal and
communication issues. This study was conducted to identify the Legal and Communication Challenges of the Electronic Health
System with an emphasis on Service Recipients.

Methods: This qualitative study was conducted using thematic analysis, with data collected through interviews with 27 experts.
The interviewees were purposefully selected based on their familiarity with the electronic health system, expertise in related legal
issues, and communication within this system. Thematic analysis was performed using MAXQDA version 20 software.

Results: Four overarching themes and eleven organizing themes regarding the legal and communication challenges of the
electronic health system were identified on the whole. Basic themes such as "violation of privacy, confidentiality, and freedom
to control one's own information™ and "electronic health architecture based on service provider regulations™ were identified
under the organizing theme "legal challenges at the service recipient level." Under the organizing theme "legal principles
governing stakeholder communication regulations,” six basic themes, including "adherence to legislative principles,” were
identified. The barriers arising from communication and informational challenges include four fundamental themes, such as
"the patient's failure to accurately convey information due to fear of disclosure™ and "the patient's perceived insecurity of the
electronic environment.”

Conclusion: The themes derived from the opinions of experts and experienced individuals in the electronic health system were
recognized as valid. They emphasized the recognition of patients' rights to control their information, the necessity of
considering the public's role in redefining the architecture of the electronic health system, and the need for comprehensive and
up-to-date legislation that ensures the security of information obtained in doctor-patient communications.

Keywords: Electronic Health System, Health Service Recipients, Legal and Communication Challenges

* Corresponding author: National Center for Health Insurance Research, Tehran, Iran
E-mail: masoudi_1352@yahoo.com


mailto:vgavgani@gmail.com
https://payeshjournal.ir/article-1-2662-fa.html

[ Downloaded from payeshjournal.ir on 2026-01-30 ]

VEeF il = et el oylod oty 9 Sy Sl

&
r U/t
.y

Pl (lag pole 0aSingyy & oo

Olosd GRS 30 3 W Seig 51 b LS U1 S g sl il

T ol ol o [ ! e 3l
‘}‘oséwu,ﬁcksmﬁmds‘s%ﬂcw“sgwéjé

Ol el (Koo yd Oldlas § Sludl pole oKimgsy (Dlbls )l § (Kio,8 Sladlas 0uSingsy )

Ol el (oo yd olalllas (Sl pole olSamghy (39ix g Jholl (o Laly) (ousliw Dlalllas ouSizags, ¥
Ol el 2Eails sloz ciblags pole 0aSlawgsy codlu (yiomiw Sladbos 35 0 ¥

Olrl il ccwodho don Clados Lo 55,0 . F

VEYBINA el g
VEYNVIA Gy )b
IVFoF e A = Lasil ) oy Sy il

Sl e il 48

oJ..a_S%

Ly ol sy ol (ol B Bls ol 19 comima 5 Sl o 59 S iSU Cusdlos plss il sl e s 51 (S dad
235 bl Cleas HBaS cdl o p aSU L bl )l Bed> sla il Sluls Gus

@ HBNgbaslas bl ol 5)5ls,5 Laasie YV L oXuS j0 laosls § alxil ygeude Judod g, 5l eolatnl b o a5 iagh cnl I8 (b, 9 olge
plbas ool S 0 Olbls )l fizen 5 T L Lo o (Soi> Pl a0 aass «Sig S eodlw pllas b BT Slsl ulul g sedon &0
A el Ve ases MAXQDA 13316 5 51 solitul b ¢ygeniae Julos 8,5 sl

e olold Sty il cwdlw pllas bl )l - Beam> sla > L bl )l jo sasmojlojle geude 005l 5 25153 jaouae jloz Sgasme ;o laatdly
0aiS &) sl Sy Sl cedls (5 5lara’ § 053 as g o el pils JLas jo goliT g (Siloyme ( pogas ooy o' Jold 4l colie
oo lejlw fgemas J0d joaias oLl "Sleas caSTEdk 0 haw u’ﬁj.ap- sl " ssimolojle gt J3d 50 " opiled o Sloas
b &lse b o ol slulis " 6 lasl Jgol 4 gainl” alex 5l Al aede il s " o RKasS Glbls )l o Senkas LU Sei> Jsol'
Sl 5 LS (L 5 oy s 4 o s 3] e A (ol e alar Sl gecha o 58 SO 5 bl ) ol
RO S RN GHAC U B L I B PNV gt

5l eolaul 056 50 jlows B> 50 i lid Coronsy 41 « Sy Sl Coodls pllss 40 40,25 b g maseie ol 31 Ol a5l sl Cawdy ueliae 15 a8 Az
a3 oo )8 ST 8590 1) ol Lo S gy Slbls ) s sawe] Casdy Sledl

bl - Bsim sl il et Sloss S el s « Sy 2SIl aodlas plls o o3l oS’

R.TUMS.SPH.REC.1401.227 : > oS

Ol el wdls oy Sl o 55 o ol 55y ety
E-mail: masoudi_1352@yahoo.com


https://payeshjournal.ir/article-1-2662-fa.html

[ Downloaded from payeshjournal.ir on 2026-01-30 ]

Ut
-y

VEeF aaal = age o Jol ojlod qooxty 9 Coney Jls

oo 5 ol e S5lo

b algiee phles (a5 Bl 4 (o fws 5 el
IV sl axls olpon 4 ol )lons (pogas > Lid> )3 o35 4
> b eaee jobdn 5 (lpl )0 ead plonl BlaES
bl con LT 5l sogame o [A] aiils ax g5 g 05T cogas
o0 L] wlosls 3 e we Sg Sl Coodls pllis yies o 1,
Sos Seig Sl caodw plbss Ll 5o LS olbls)|
A5 caa] (S bl )| wlul slas S 5 S 4 Sl
W3 o i |y S 1, S iUl s 51 ool 1
oad 3)ly (b Jls 55 s Jole SO Ol (ot (i
i adrban s S 4 l) Sl odgr adylogs W3 oS (gl
$Las,S IS 1 Jy25 ol 58U 02 w0g2g ol b Ll oS e
©)9d 9 S At i SiSg Sl ol pllas bl
Dyl et oSt 5,90 i olidos sl

la S5 as c8l e Glos e Sliiion diig 4 (AL
Ll i g Sty SSUl Ceodlw pllai (ol )l Sgd>
o el iy iz 992y (ol Y 5l (S i (ol
b)) baome 9 Sy SSUl Sl (09— dmgi g 2log
sloptlls ololids 4 ol ragh (bl cnl 005 o3l
9T Ly S S0 s ol (L)) — By i
RUES RYUCH PRESIANT AVEL JOr I

o8 Uhgo 9 Slge

@l S el (ool il ol aegyy (SSLLES e wdge
b g pgean Julod (g Geb (SLasST addllas ol ool oloiz|
plosl SIS 5 gl Lawgs oad &)l U5l iSa 5l (6 550 00
4y Lol il g laascse ol cw)p 3550 Comes [0V ] 0t
Slad S 2SIl cedlw pllas L bl )| 5o (5970 & oS wog
wWadan Ol boolydl cpl 51 & YY L ol iegh o axils
Oy etigad Slasi jlire 28,5 plowl adly [l ded amlas
Fooax gleaslas ;o ol bl ;o aS 05 g, a5 gl &
oad plodl loaslias ay Connd (5 i oglaine g 4ol Sledlbl
€9y Y i 5l alise slagals pawis [NV aas Jol> i
.wﬁb‘dléwlgow)aﬁt“dwmb)iiowLMMws
aile oo g Gipgi Blaal an bg e Jluw aslas o 5l i
O 4o BT L B sgsaslas laolfass g Sledbl yog
oloy! cel (ipgim D! Plue Cole; froud b ol alilds
S Jlg 93 ol brarmlas 00,5 (Buiglaslae o (Lol

el plls LB B sl il

Ao ddo

JLo VO (b Seig Sl caadls pllas yo Sloar (slacd piy o8 )00
Se29 ol Updn g >l o slodee lo ille ylises @xsds
sl s L Sy oSl cwodlw allss 55 ool o V] o)l
alex> 3l g cnl azloe Slblsl g Sga> alox 5l glovos
gl an liiod (o5 (o 4295 08 )8 &5 ol Jlogdge
LY o )ls sg2g lsT jo iy, (o5lis M5 liman

e ol ke 5l ans 50 5l ey 05 S92 b o Ssi ol
33 oz ol an b pe (Sodo Solis ( Sy Sl cadl
St anojem ol (pulel laacacs I (S s gl ygiS
355 slosls (3" (lsie b (oS )0 a5 (55 & g0
S S bl 3 (B Eoln 5 sopas m > Sl
&) @l it sleo Sog) 5l S0l Saa LY Lo
o SgiSl s druagi o (pogas > g (Sei> coli
35 (oya m > g (PSoi> Sl wd IS wils b
vt 45 Sl gl o3l 4 ggoge onl el [¥] 83 15 0ST
Se Ol 4 patd Cadle glaosls I cblix g posas >
GRS 5 wedle plaasiio (hle 6lp poe (Soi> alins
35 o5 A4S iy acalllae S5 sla axdl [F] ol onts 3yme
S 5S) ceadl (655 welas) 65 welas sl Ml 2 1) 09>
G890 slrojg, 3929 b aS Cawl ooy Lis wols LI,8 aiwg, 4o
else adoz 5l ool ailse L i )9t ol o Sidg Sl oDl
lge Lesl (s 51 a5 ol azlge 55k 5 o Lo ( (B ¢ Fgo
s Lol L L8] 558 e o e i 3] S
= Sliiog 55 a8 Judo 4 Soig iSUl cadls pllas  Bgi> wilge
5 ol 0asile Bl axsliil lies eoge ol sbodns plo
2558 Szl o3 A 3905 (98T aSl 3929 L 55 L
plonl clidios iy wil oad pbicas Siig xS cadl pllas o
EMSiin L 5 4l Sy > ge OIS lolid 4 LS sud
L8] ol oails Jghie limasd o35> o)

s Sy Sl cdlw Ll 055> sla 2lsr 5l 6,508 i
oFausecsl o a5 olssl sl plams! bl cole
Sy Sl codles Lol slaay¥ 51 (S laie 4 cdl Slons
g oS el ;0 asilrgs LS| 5o (oails po digh oo Cgumne
sl Jlis 4 saie ladely Wl oo cudls Sloas cainadil)|
a5 )13 Lz 4z g 990 flion (9SU oS (sl a8l


https://payeshjournal.ir/article-1-2662-fa.html

[ Downloaded from payeshjournal.ir on 2026-01-30 ]

VEeF il = et el oylod oty 9 Sy Sl

r
Pl (lag pole 0aSingyy & oo

s 55 Suig S et plss (s ) 5 (s sla il
o)lgen Sl mhaw ;o cdlu pll icwdls loas saissScdl jo
L dasi Jlo o sla 555 5 005 alye sosuie slaallr
Olee 9 RIS hrd i g9, ey (nl ) (5 e DS
dod S jline pas (odho Cu i g (6,100l (5,104 o
Jolge aom any (SLSU az g5 9 o0ilsd JolS sl poe oplaiind
Cod |y Coodle pllas a5 aiws SISl dex 1l 5 yige
sla s U cwdlo allss 55 olpl o DY ams oo )13 30
oyl sl Jols b el 5l S ol axlse (5 Lo
(=l Geliws plu b ulby Jla cedlage &)l5 oduzmy
5 4 slogloslw sass (LSt 5 Lacodsius o5 codlis
9 & IKlew ;5 dalyd 5l o 5 oolitul (glaan idg Dol
Lo il sgmg IVF] cal olits )] g &lss i (sl ST
Sedlw pllas SBlacal 3820 jae 3 i @lge 1 5 (Boie
Colis pae 4 Glys oo la iy cpl dlex jlogd oo Cgmme
sl et Gily 3 392 pas ol 5l (g 2T sl> (sl GuilsE
Oeily o9 5 waadls oL LSS 5 oo s 5 blim
ailge 0,5 o )Ll e ledbl 5l cbla>  pgas o 5.80
05 (SKeisS 31 b (sl 5 (e Sl - L |
Dol ol 03538l o il cpl 4 coodlos Sloas 4|

Coodls leds oS Tdly o mhaw Soi> sla il g ailgs
T 5 Slaymo o mogas oy Sl I 3 slo 2l ()
055ty Ly o Sledb/ il

et s S e s s sla e G e 5l S
Sl (als JLisl e golil g (Silejome o gogas oy (AR
4S5 0,5 ol GBugbaslas 5l (S b Glye )5 4 by
B> 5l anb g a5)lo 1) 093 aileyma sldesls ils G po "
S (A0S a8 Lie) Mansl s ,e5 5 0g3 Sledbl y cuSIb
Ohlew gass slaosls™ 4 8¢ siine B aighaslas 5l 5o
o3zl gy S 5 05 Al QA5 @ pliogs culs, Ll
(TY 008 o Lia) "ol anils oo yiws Sledl ol & wuls
4S5 5,5 0SB pgdgn ol 2 5 B Wsbaslas Ko (S
59095 Lo oflen Slodbl (Silejme 5 (po5a m > il
oolaiwl 515 00,5 e iie LacuaNw 350> g Lot gins
odigddlas () caS S Lie) "oy;l) &S sl Wools w0l

(Sle e oy m > wile Jsol Cale)" Sgpo p 6500

Ut
“y

Codl ol bl )b By bt (et o gm0 b
5 Soi Lulgd g Jsol ot %0 5 " olnl o Sis S
s oL o S5 SlLbl | 5, Sk sl Y (ol
S b amlas (e 5SS 50 pll Sl ey ing: S oS
G855 Jol job 4y s (Bansesn (LS bl g o5l
5 =y Sl draslas giluosly pllin o .aiad (g3lwooly
35 Sl Sy (eSS jlie 4 Jloiml p3Y gla g s
3oolai wl b oads (6,910,5 slaools Jdo 5 4o ol el Lyl
syl o i 655l sab 5 Y+ ke MAXQDA 38l 5
@dsl oS sloul dmosls b olusl s sl [V SIS
(el NSl 5y yi5 (ualae (655550 melae (S92
)l Ggemde Jolod il al> e A8 o 5 4 )15 e s
2 alac 5l e oo o LSS ) SIS el Lawsi 0al
Lo aolas oo b Jol5 lis] S 5 5L otz 6l aolas
§ e e ol (g S80S 5 ey s ol (g, l3S0S wiyl b
51 ol el 5 cled o 5 gl Sl 0o oloyl glaas
9 by LS oy ol ()05 el g oled 0ol slml WY sk
A eebae g oS 4 OYsie o Lol yie 4y oS 3l oaS
Ao plonil oo ol laasdl (VL g & poe (Y ghe
095 sbaasl 5l 185 50 (Jdow Ll 5l plisebl S sl
L ass S )RS0 [ R0asy 5l s jo-b ar ) baools oo
5 ¥ g e dauS s o bl gl Lulos gls, 5 el G
2585 8 pBwsbaslas 5l 05 90 LBl 0 ol eelae
Al plol 5L 0 g0 @ledsl g ol sy sl ol sl

> aidl

L ol 8l 5 oylcasio | 5 YV axdllas ol o oS o5 Liw
LUl 55 Sis S s olLss Ly 5550 a3 45 gy 44,8
ools ylid oS oS liw sl (Fig ) ojled Joux jo oy
Sae g 4 8o FA anlas o sl lo) S (nSKloe .l 00l
d=lod s an i L g peaie aiBo A B YO 5l beaslas e
Sadlw Ll (bLs )l = (Fgd> sla s L oalaly )0 e ool
LS5 eemae 50 Slods pFauSedl o s wuST b K S
AL ol " Sy 1S b ol il 5 5 S5 "
Oleslw geman 1Y 5" o]8as bl )| (6,5 eeats CoiS
Omolean 51 Sy o3 (Y oleds Jaaz) ol 7l seinl sauns
(¥ s 38,5 )3 slarl ol 35 suims el


https://payeshjournal.ir/article-1-2662-fa.html

[ Downloaded from payeshjournal.ir on 2026-01-30 ]

Ut
-y

VEeF aaal = age o Jol ojlod qooxty 9 Coney Jls

oo 5 ol e S5lo

Lo tiln 51 il e 3 53 s bl slagilly 5 ilse
4o bge sl Ggedn 90 (1 o)led Jguz) (Sledlbl 5 L)
SLeMbl Jlao b Las o 590 99 51 5 00l o ya5 (b3l Jluns
NIV PR W E S TP

sbadl jl ot oo o ) law (S5 jl gomo S Lo poute ()
3o J=do @ Sl o 3l oo Cledbl Lo pas oledb/
et pllss o bl | bl gla e 51 Sy woledl cladl
I PSP RS Y B - ST JOE et
ol 4y olazel” 28,5 L8 (YY oS o lie) Fans s Liw
ol D5l S 8 e 51 (s by " Sy S bl
g 2SI S Ay ol e s 3] 5 4
A ailyd cod s (pl 45 ail aiiae ¢ aiil atilys slezel
L S9ld cblye 5l e oS cdablone Lyl ledlbl 51w o
o)Ll T s (5,500 0aS e i 45 0 (5,550 350 " clax]
b ohben! a5 ol ol b 5 M ptSe 2T 5 Bisel" o8
S S aods ol LT oMbl isSm a5 sty j90]
390 el pe oMbl LalS g 580 Lo 1> g 09 oo clola>
(Y 00iiS 8 Jlie) S |8 HFo S o8 Lt 4y
G 59,5 ok b (Ve 0S5 i) (6,500 oaiiS o Lt
4S 3,5 ST coodlo cloas Famsall)) lwg "sloel sbxl"
el e Comas s o3 sloml e b (e salal; b
AL ol liabsl 555 ol sl

3olew oS o Sl (KL ST (olas S/ Lo 0SS0 ol (Y
oDl s o ato sl il 5l S0 Sy Sy iUl clisd
O ES ia 5 gl 4y Ly o ol ie s i
PP SOSLA U | W % SN I NS Y f Q A ) P CEL A S B9y
S5 s 4 a5 S0 Ly Lo BLS| 1 (25 LB
S gl S Al e coled o g aib adb wogls e yiws
(A 0diiS &5 JLie) (6,530 oaiiS S e 09 _higy clacadlye
59 Ll e g ilonr 55, ST 4505 Gl iz |, S
P 53 oS e Kl S b Sy e ey 5y
A5 S g Sl S o S 5,5 ol AT S ke
MaS o 5y L bl a0 o 31 s 4y oyl S 3 ledllol
g dinl g 10 00l 7y hae Sledlbl asyl b (¥ 0uisS &S jLi)
ol 8l s ay o Sodg S Glopinnn 10l 3l Gy S Jawgs
O 00 &5 Jlte) ablyy sloo e

el plls LB B sl il

Slacal L5 ols auST adlie (o)l Copie 5 (o955l woodlis
£ ) 0,5 45T gl e Sy S candles ol ol
Sonb" as ogm ahias ju (6,500 edigianlias (¥ oo
Jloizl L 0,5 oolatwl lisgs cols, g el ol 8l slacsls
g g (B eaisS S e "anly LalS oolitle pus
g Ohlen (ogat m o et Sl (At (s
oS0 s 50 S Sl Ced s 055> Lol
OF 00isS &8 i) 8,5 1,5 o)Ll 5,50 B aigdalas
Golas szl w50 (VA ousS &5 jlie) (6,50 odigddslas
diine g coils aST Sledbl 4y o] s 2ws g oy oo,
claals, 5 colaizl (aSd )0 ol Lis Lulys syl o5 o5

S9b (gl jo) bl pd b celite (Sledbl
Slou 5 ouiiS &,/ (slico o g S Ceodlew (s laro iy o (T
33 by ey 393 g0 il )0 (0,0) ouiiS S8l 0 4
WS (0 4058 030 4y Sig S| ol pllis 45 (oo 51 (gl
059> Ol Mo alor 5l 050 @il g Sllllas 4 (>0
S 0,5 ol (A oaiiS S i) B igbalas 3 Sy ol
Lo T oLl il 5 9605 e S50 bl ol 5 30
odisS &S L) (6,550 odiglidarlas gl adtin dv e pl jo
3OS (K Hemd> 4By 50 poye aS Sgy wiiase (B
POy ol elul p Sllage O)lyg Coddee Jlre Wb &5 Jl>
0aiisS =S lie) (6,500 sdigdidirlas ol cpl b guas Ly
ol dz 5 3,90 55 0 350 e Jo o5 3,5 05T 55 (F
ouisS &S i) (6,550 odigddnlas Ll cpl jo el 004
Gsmeda 40 5 0l jemeps o il den oS aS 0 5 L (VF
9 P m ) il (calie Sdats Wl ood cblags &)l
A o i 055 e ol 1, el 5 Sl s 5 s
oS lie) B R saslas 5l o S5V caisS oS Lin)
Jo a clilags &yl 0,505, 8L a5 0gr diiae jub (VA ouisS
ol 00la5 18 Laiae 1) 00 50 4y g e a8l 5 03908 00 10 IS
9 S-S 4y ) poye jl loauled joam pas (nle o
S5 sl | soz sloiller oo Sllae g bals 4 29 0
ol 4 el 03,5 Sl g 1S e lads i bl
OB OSedly o God a5 wiogy ol onl p QEAS LS jlie IS
A >lge (6 b OIS le L doje () 50 Sidg iSII Caodhs Slass

g Bglans 035> ol s (6 iy dz g8 Wl 5 Cal


https://payeshjournal.ir/article-1-2662-fa.html

[ Downloaded from payeshjournal.ir on 2026-01-30 ]

VEeF il = et el oylod oty 9 Sy Sl

r
Pl (lag pole 0aSingyy & oo

28 i) 2033 AT olilan (pogad wy> bai> (slp (s
0duS &S jline) Baigdaslas I So aas 4 (VY cosS
21y elacosgase day] cwlul §oi> g po 0 5l cbslas" (A
&0 00 Sy ltie M aiS oo Sl (5,5lib (5, e
Sila e g SLedbl el g aiiae (YY 00isS S Liw)
9 Sl ailboyome Jlony 9 Sl e alaly el coge D550
ol Mol 1y Wosls nl s B et ol 9k oS @0
9 Sl atin) ) 59 4o g galr Gle B (ngas po) p SIS
3 90y dole adi 4 azgi b AT e SleMbl  Slo yxo
OB s daslas il S5 cily 8 GBauS S Lie axgs
OST asle g ol (6,5 pulals S jg i (O oS &S L)
G0yt il fiSTa @y (6l Wb S pelan” iS5 08
S i) BFass el i 5l K0 S s a4 M asl po e
Mog a0, e Corite 4 Wb (6,08 Canlw 0" (B oS
Sl olamdl ad, o yidi 4y 50 (A ousS oS \liw) o S p
Ceodlw pllas S 08,5 oS 5o, Lsl 6, Fpalais 15 po
A azgi S olol po,s gl (golaidl xélie vyl Sig 2SIl
Sobl @l a azg 5 oAl 50 (lakigd aen =5 Lt
S gyhae G ol )0 48 Sl (ot Jg—o
ol cadlw o adlae (A ouS oS, lin) Buigdaslas
00iiS 8 i) 6,5s0 il o Lasi yo poye a¥Vole o5 Lk
535 05 assle wi slive p (6,5 pekass g5 53 (V-
Blie 5 (o3oe ;3 Sz 50 0l (5, S e bai” g e

HMasb ol gd

Ut
“y

S e 1), RaaS bl )| (6,5 iy BL Ssi> Jouol
Sl ainjls (S mSI ceadws pllas )] KiaS o olbls )|
an ;e Glaasie b oSaS il o] Ol 5 LL aS
S5 ot S o BU Jpob 2515 (gece (655 USCS
5 € o pdms Jgmol s g0 j0 a8 alh « ), Suss wlbls )
Jo—ol 4 cainl Lad el jo a5l ganaiws € Bga> ol
ol S Slbls)l o JbL Bsa> Jaol Jod 10 (5,13540
b 4 by e aS Lol ey ascils 18 saimslole ygenae
o [Vo] 6,0 dlie o sy cwdlw Sloas Bamsasl)|
S ol bl ay asle 5l dlie cpl 4o g

ool gede b )0 i Sl Jpol 4 suzol
opa w2 Saley il 0550 oz p " IISSE gl
g ole 2 sliw 5 (6 I8« lan Sledbl ol Lass Loy
i oSl 6 Kl ol p jo olaisd ples & jLiw

Jg=2l oyt 5l (S0 Dlge o (ogad w2 4 ol o]
GO 4y a8 S 8 Bsialas wST o 90 o 0
Laas (oKl wwudlad Jol" () oS oS L) oyl 5l (S
S5l K5k ples ledbl Sk yoe 5 (cogas o, 5SS
Moch aalyd g alla pl Sl B el Soley ol
4 o 10,5 0T 55 (VY oawsS o8 liw) (6,500 owgda>las
Lio> wlacols ogas o ,> a5 ool fedae b Lo (lgie
2 Oile 8 i an Baig baslae jl Ko S Mogh o

SEasS oS Lt L Cunar gl Sy 1) Jgor

Oleosls (saadd 059> EDars b
Cdbs oz lojls o> S |
=z aals gy Jle duage IESSY $FSS ¥
Sl doy Glojlo ayle s g oo 555 Sl )| g SleMbl 555k &5 ¥
b5 ouSlangsy IESSY $FSS ¥
Slbls )l g Sledlbl ()5l 055 o (gogas &5 ,0 Slbls,l g wledlbl g,5L8 ol o
o 05> 0 goga LS L o a)| olis S 5
Codlws da ylojle 3% SrSe \
Sl dory ol lbls )| g oledbl s 5l ki s A
Ol lo JESSY $FSS 1

bl )l

Slbls,l s Sledbl (5,5l8 0552 5o opas oS 4
SB35 Sl (5,505 035 )5 o S5 5
Slblsl s Sledbl (5,5l8 055> 53 opas <5 4
Codls da Lol

B oaSamgyy

Sy S \e
S35 oledbl g5l obals N

Slbls )l g Sledlbl g5l SrSe \Y
Slbls )l g Sledlbl 5,4l el VY

S5 S V¥
S $5Ss o


https://payeshjournal.ir/article-1-2662-fa.html

VEeF aaal = age o Jol ojlod qooxty 9 Coney Jls

lSen 5 oo 39l s plls (3| g sl il
oMbl (5,5k8 5 wlbls )l &)lye Slbls )l g oledlbl 5,5ks co e SFSe \#
Slbls ) g Sledbl (6,5l 0555 ;0 cogas oS 10 Slbls ) 5 oledbl s el s N
s 039> 53 (gogar S 5L ST &FS3 YA
439 3 aaliy oylosles Slls ) g SleMbl 5,5l sy e
Sublage &)l ST ©FSs Y
il Ol Slls ) g Sledbl 5, GASs
Ml (5,55 5 Slbls )| &5 Slbls ) 5 oledbl s G5 Y
Ml (5,55 5 lbls )| &5 Slbls ) 5 oledbl s GASs Y
elaizl el lojls Kby ©ASs V¥
ebeinl oels losle lbls )l g oledbl g,4ls GESs YD
ol (158 e bl g oleMbl s elals vE
Seig iU Codls 039> )3 pogad &S 1 Slbls ) g oledbl s ,ls abyl ubisls oYY

Laslas 5l g e celias ¥ Jgozr

4l oeliae oand ylojlu yaaliae 2518 aeliae

Sledbl Lladl 5l w3 s 4 jlewn 9w 3l uome Sledbl olo pas
Seg Sl gLasd 3l Lo ouinS o Sll

oSl 5 b | la il 51 b
o3l Ceodls apnidg b Lais o el Pl Bl sleilly oAb el

oly aai g SleMbl mal> wiw lass

S el y3 S pas e gl Gl g @l

(Cedlage &)lhe) Saig Sl coodls pllas Lol Jote chnd Zo o
B )l e L e b s oS — )bl glse
wlu\@u)l)'s6y5|&fj)ﬂ\wmemd;@gw)ab[ﬁhp

03 7S @ilie o oles ool e 5 coodls pllis (glas SIS o cnllsg Il Sy S caodls lls 1l g o5 JSS g
Sy S Euodlo pllss (6 Foalats (Sigz 2 ,BU (puilyh hns

et b oy 35150 013153 355 (ool

Saig S edlas il 5 ol slSSlp 2 pas

ol Slans saasadl) wlaw Sois sla il 5 mlge

Ml (rils s3lil 5 (Siloyme i sogar mym A 5 AU slagtlr
s ar by | Sk sl ghe Gy sl 5 ol

& g Sl cauSall Gl p Sy Sl Cude Glere iy ya Ceodls
Ols8 5o (po ) saS 8L 0

G ol (ygaS Cenly
e o)l 5 olaiigd oSl 5 ot oleg oS5
Skt ol oS 5 (sl Slolgriey S9luk S i Joo

Grdcell, Bua b b glpl sass

5ol oles oS 5
gyl s ol s5lnl ol S 5

Oloyd  Ceodlus puls Sy gl 5 ol

o S bl cuaS p BL b pae Jgol
Olisd 3,5 Jes Gloy iz 5l Cailes

G NSl 4 by e Jsol

&l o)ls5 Cu e

RisS Slbls,l 6 )5 eekas CoinS  ,bU Jgol
R e e . ST . . o Pl
Qy'b P 6S w..Ja.» ‘SLh)‘}gl 5 u\)L:,o\/u‘.‘,:)La Sgd> ‘kflf Jasb et

Seig S Eadls 092 &y (pogad S 39)9 il (S ules
O S35l Sig pSU ot el 53 a5 529785 (9903 (ol
Seig Sl oig g s 5l (eoSS 5 by sloden Sons p (Fe S gl

RS BB 5 TS 5 b g Jyo!

S Sl caodl pllss Cayllsg o Blaal 4y caslage ©)l5g sainly pas

Sl ©)l5g 50 G pdiud g pac 5 05:K5) 04 Cuilage &)l saiml pas
Wosls Lol colo o gl 5 <l
o gl g Jgol s 4 S xSl ceodl pllss 0 bdos i OSES gainly Cundy

ises glalas 5 laasyjp 2alS s baaay Ulys
Ceadbs plla 51 b b ddos (5,800 5 LS|
Sy iSI ol pls (gl 2l 5 ooy Cuslibso

odas gaiol

[ Downloaded from payeshjournal.ir on 2026-01-30 ]


https://payeshjournal.ir/article-1-2662-fa.html

[ Downloaded from payeshjournal.ir on 2026-01-30 ]

VEeF il = et el oylod oty 9 Sy Sl

r
Pl (lag pole 0aSingyy & oo

JLaist g 093 codls Camdg 3590 50 Sledbl 18,61 s 4
Coley aw oo b 4 den ol b ol leys sl b vl s
kel Oy 4 S 2SI cuadles pllas )3 059 4 jlo F9i>
o g Sl oui iy a5 (330 D90 4y (S die ) Al
o Sadlw an ol ml 5o (g slas ISl 53 Jsone 55k
@Az i 9 09h o0 Al ) (b 9 (B Edee o Olye

sl O B slaariz 45 by (S gloas
039> 53 & NS5l pLSim 4 dole g 2 (4250 cpgd s97ee
aS aale pdi slie p a5 (gl ] amil a5 el Codls
Ol Sl (oo OIS ClsS g lacagll (bl 2 i
5 SNKiwlow 0l B 50 (g e olas o8 e 5wl b
gL ailoe aoye nl OLRESS G et Olsie & 65 e
St b5yl sl Golme Wi 4 o (Bdy 5 (oges Cariie |
Sl potie cnl (pBg) 9 380 CHLLD piltse AT 5 Shoe
O3 5l 599 otz Wld (oeges Cmiie (Jmax ) pledl 0
Cdly oy e segas Cosiie Coble wdb G 5l s sl
Sole 4SS alids oy § Sl s0w 4 Lre (pl 4 o]
plas £55 55 g Cedbs 059> )0 Al 3l 09,00 )5 @ T 50 5525
oz b Gl oz pegie S Ol anle oladdl s ol
Ol & ol Candin S el 00 Bk il o 1851
a5 g e e o)) S B ot pand b pages Coniie
WS pard gl 5 (Sisdginl la gl S g Ml 4 ool
ol gl laaidl 085 o p po Sl Gl (plulid Jlss &
plda jo Codlw Sloas capoaslyl ol 8 o oly olis
a5 (po e len L) Sleas saisSedl o sl 4 5,5 oot
Sl o S Sl Codlow (g )lome (o a5 (3080 S
5 1 pliel Corge sy 5l oaiS Cly o & 5 Sloas saiiS sl
A Sl 1,8 Sy STl Codls pllas a5 o0y Jledd (S
o Sdgo 5l p S T oge 03 Sl g S A se (g et
Ot o Ol 085 b po e glil 950 Al 1 35,03 sl
Iy SR dan (Jlio lsmie 4y .l 00l ] sla)lpl 4y axg5
g Codbw Slods Jay )3 (sogese Cardine B3bas 5l (S Gl o0
6> 3 ewbol el Y Lol cails Sy oSl ceodls ales 5
) S slacdle p 3> 5 g Sloys 5 Sl Sless
e ol (nl & (295 2 (g dlidi o Soen; 4 K 2
Ml pllas gilwosly 3l ke Blanl Giow ud leds coge

Ut
“y

S5 ATl 9 ey

Pl (bls)h Bod> Lol o5 (6 o205 (i oo
Gl |y Sloas HFaiss et s mhaw o 1) S 2SIl Casdlas
S bl jgge slale 51 a0

gl o (Fodi> e s (g slaadl glhs
oy s ool Sy Sl Cends Slod s oaiiS el
3 adadlbs cwgl codlw sloosls Sk yo 5 s soga>
a8 (slosgamme e (sln 3 Olsie 4 Vgens cogas >
Eg—o50 D5 s alT WS TIBo 81,81 sel jo Wlgh go Aol
o oah asbpdy Jool 51 (o (5 pob 4 pogat m > Lad>
ozl s Lag b an aS Glaiss 4 ol o il plSin
sheo by pedome (Banled o 5l oS 2l g al> 50
wiloads Jass b Mol ) (ogad my> LAl s 4 LS
era w2 (A A it (S A Adgel S y0 45
S 3l ol 5 B e any ol el Sl cules 5k yo s
Ol 0 s bl Gloie @ 050 (nl calin j5bo 4y 23,5 0 L2
D9l oo Cgwte (S g Cwodhe Sleas Baiasdl)l g ol les
Codlw Sdg Sl onigy Cuto gla Sy 5l (S0 az S dly o
g Gumo Ll sl ol jlan Sledlbol g aools 4y g s
Sledlbl (Sloye pogas ;5 jlom Gsi> (AR s (owws
ol ey e sls s ragh (ol slaaidl wams o I3
S92 (8= MW g Ceodbs Seig SN (slmonig p il 2 55 pel
oy ohlow Dbl (pogas w > A8 (il slatsla )
ay gl obiblre (SigSr (ogas 0 pleal 3380 ©)ke
3 SNl Baisiaslas ppe glrasacs 1 os puS g0
o s Jlo e )0 9 )l (sogad mu o Lad> )50
A 5l oleas seaash &l o wilgn a5 jles Cedls Oledib|
L ool 438,513 0,L31 0,00 [V VY] iy ladllas o sl
2o bl 5 (ild 4y Cod SRS 51 gl i ez ol
Sl pllas jo Laosls ogas o o> adl)l ogon  SsS> aS
oEml Ol ol g s oLSTL S oo edats ) Sidg 2SI
DAL Wlos ) 50 55 acaslow § (ilsd

2 et Jmol 093 55 Sledbl as o131 Sl5T s yiws & yg 50
ol LB ¥ asle 13 .l ool 035> 4 alox 5 (o liKigilE
Jbo Csmae cdlw ojg > 0 Cdlid 5 Lo G5 5l Cule>
3> bl Jlew il sos iy ya3 cpis Sl oMbl 3> YAV


https://payeshjournal.ir/article-1-2662-fa.html

[ Downloaded from payeshjournal.ir on 2026-01-30 ]

Ut
-y

VEeF aaal = age o Jol ojlod qooxty 9 Coney Jls

oo 5 ol e S5lo

0y Oledbl aslyl lals s aiile o9 sbo foallygiws ax 3T
o> o Lal wlosls slowl asey ol o ole T lag
onlplo el Dl ke ol g (BB samslid olilews cogas
S92 bl smospas laosls o> Laa> sl (5 (g
a—eog wiluise Gilse |y (638 5 (agee @Blie a5 Sl 3,50,
(ogos x4 (60,8 p8lie (D 5l 9,50, (nl 09di e
A i b 5 ke 8 35 & g 5 05 e (55l
Slassl> ol aen gl des 05 ol g Ao 3> 5 DL
20 o S Lo (el (gliwly o Ll ouds @3l Clslgaing Koo
g,S)Lw.a 6‘)’.‘ 39> g0 ‘_ng)lfj)'Lw )| solaiw! cwodlw 6)|Ai§93l§ 5
ad 5o 5008l (6 BKGE 5l e 9 6 NS «(5)lISPL 5l A
comdzme B A les an ol ks &l 5 )b 5l adles co po e s
5 S &Sl Cedls Jle (glyad 5 ol sl yipgh S e
3l S s ailyl g Banlel b peliians (595085 (gm0
o Ay 38 oo oDl )0 po 0 &S i slaails 5 b
Gl Sl s 5 gl (ol iouS SeS Caodls gunl S0
DS o Az p |y oan | Sldllas 4o jler- Sy Ly, 55 003
3 aig oolaiul mils Wilgy co S9SN slad 5l ouisS o gwll
L otz ol Ol csilmolosl 5 (alanty woodlad (300!
o=l 0,5 ot o ol loslaiul a1y Loy g 0ols yzals
Sleas ShLS g ceaS li8l g e Cols) dguge 4 laludl
Dedse ke (Sl

sl C)"’ J.'ul§ é‘éle;..“..ﬁ o..\.;..uj Sladlas .alqd‘ Lg‘;.g

Sdls pllss 50 Jloer Sl Ll » 35505 b ale Ghagh el -
SIS STl 4 b oolaiwl Se und gl oo, Sl 23l -
g by «odla b hie el Baa b gl aslae Slallas plxil-
Seg =S s (Glpinn 3l oolainl jo il (g jlwoleze!
oDl 13l a5 T @8l)1 g g i8Il Coodls

el plls LB B sl il

oz S g b oo e Jlgiw ol Jl el oad S 2SI
dor oo 4 a5 (alyd o T gogiigs (Il 5 poye culs,
S Hgma a2z (il 5o Ll Gl 08 51 (65l (3993
Ol QLSS (et (8 Ghgal B Bl 50 Tl (Sten 498
S o 5 (5,8l 213 50 (g 0l pges i do e
0SB 250 B aigdaslas fuly jo ol ol el oo llr S
OMig e 45 L (ol 5l y9iS Sy Sl cedls pllis g Bl
Ol A 0B W 6 S e g 6, et Y o (sloailes
0O 6kl (9 (S e i 9 Sy Sl Bl oa 1) Samdg
Sloj Grcasgazs (5 NGl wnl ) o poye DL I 6 5F0 e
598 (g | g Gl uda (A3 asbynl 5l b S 4
sools g Sledlbl Jads b 5guaS sz (Sl Jelse o1, Lyl
OBl (s pae olaind @ (Slo) bl pae e
Olegbge yion a5 ol Jl> o &8 lin cpl Coonl 0,5 asdl>
§ Wi 2l pcen g glaile) Gl Cdls 09> )0 (5,5
b0 czge Ol ol 5l oMbl T 5 Lulul 3 40 pgas
ails (6,9l ,o oS live (gl (oS SLoli 5 g e o
Ol SiaS by e 10 codlw (idu 1 (6 liKigils A axsly
ool JLs 4 dod 5l i 45 098 0 el 9 (2O losler (s
il e logs sloasacs g Laaulys (OlJlas (pidlis
Ol o)l 5 Ole Cedles sl aites ()l 2 g (5 105
S )i (ol Sed Dl 055> )3 Sl dine 5290
5 6500 a1 095 o ol 3l aen Lol g cenl piibiobis]
Wbzl lan g ol jo 4SSy Sl ceodls pllas
Jsle lyie o Seig STl Calsle 09,9 ool (bLs )l sla il
P (bl )l so SIS alad sk 4 Lo iy abaly 50 pge
ol gt Baighaslas ollbl o a5 a5l o)l 1) 5>
S el ale e (gladaly o S e ddaly Canl ookl
ax STy ]y Jolss cnl 4 9959 3 et Suld) (o S
o 5l Sy xSl Colole a8 ouds yla i cwiin Slalllae o
2 Ete Sale SO ol iben S5 il s (e Jole S Sy
Sl an ol Lal ¥ o] 598 oo Ggume Lo — Sty alad,
Ly )3 )lonr Sip SLBLS | 45 aas oo (Las 059> 0
s [ V] el onias @l 315 ax g5 3,50 Sy 2SIl Caodlas
b ooliul g5 ot sl o G 45 axxils oS
Bgds ALl S,y 40 Wb (59 Cedls Sledlbl (5,135 ST i


https://payeshjournal.ir/article-1-2662-fa.html

[ Downloaded from payeshjournal.ir on 2026-01-30 ]

VEeF il = et el oylod oty 9 Sy Sl

r
eRailooler (sblags pole ouSings 4 y33

BN &_S)LM s o= u,u.».s Glolss ey J»o‘ (SO gmn ub).s‘

E AR

e S e )0 wgman hegh bl cis Jel gy

Wby plas! oo oS GFanS a8 ) line ded g cCeods Aoy
3 i ol JeSS Sz 1) 095 el Sy g Al

g g0 (So,a8 5 Sid by 18 lidons [l
&l

1. Tsai CH, Eghdam A, Davoody N, Wright G,
Flowerday S, Koch S. Effects of electronic health
record implementation and barriers to adoption and
use: A Scoping Review and Qualitative Analysis of
the Content Life 2020;10:327

2. Ameri A, Khajouei R, Ghasemi Nejad P. Barriers to
implementing electronic health records from the
perspective of IT administrators and hospital managers
in  Kerman. Journal of Health Administration
2017;20:19-30

3. Zegers CML, Witteveen A, Schulte MHJ, Henrich
JF, Vermeij A, Klever B, et al. Mind your data:
Privacy and legal matters in eHealth. JMIR
Formmative Research 2021;5:e17456

4. Whitehouse D, George C, Duguenoy P. eHealth:
Legal, ethical and governance challenges - an overview,
1% Edition, Springer: Berlin, Heidelberg, 2012

5. Zhuravlev M. eHealth regulatory challenges in
Russia. In: Bachle TC, Wernick A, editors. The
futures of eHealth Social, ethical and legal challenges,
Alexander von Humboldt Institute for Internet and
Society: Berlin, Germany, 2019: 143-150

6. Khatami F, Shariati M, Abbasi Z, Muka T,
Khedmat L, Saleh N. Health complaints in individual
visiting primary health care: Population-based national
electronic health records of Iran. BMC Health
Services Research 2022;22:502

7. Stubbe DE. Confidential communication:
Addressing challenges of open electronic health
records for youths and families. Journal of Life Long
Learning in Psychiatry 2022;20:210-214

8. Rezaei M, Dorri Nogoorani S. Management of
electronic health records with preservation of privacy
using the blockchain technology. MonadiAfta-Bianual
Scientific  Journal  for  Cyberspace  Security
2022;20:48-58 [In Persian]

!
-y

O Suag oaem
w).n.\_a ‘Lmob‘é g)...lm ‘u.....mg); ‘-¢‘>|).|o ‘LS)‘Q)" ou\.u‘ LS")'QA .)5‘0
lie 555 5059

9 6)51&09 ‘w.:ea)_. ‘-¢‘>‘).Ia ‘d)l\))_: m.\.»‘ Lsd..m).uo OM
Alie 5,55 g 059, S i drosls o daosls (g5lwosly

) J)Lm.cjct_n.c.o wyw@‘bhu WP G |J.~o.~a
o s (ngw

9. Hazhir F, Jahanbakhsh M, Peikari H,
Saghaeiannejad-Isfahani  S.  Investigating  the
realization of the consequences of using the integrated
health system (SIB) from users' point of view in
primary healthcare centers in Isfahan, Iran. Health
System Research 2020;16:136-142

10. Rathert C, Mittler JN, Banerjee S, McDaniel J.
Patient-centered communication in the era of
electronic health records: What does the evidence say?
Patient Education and Counseling 2017;100:50-64

11. Braun V, Clarke V. Using thematic analysis in
psychology. Qualitative Research in Psychology
2006;3:77-101

12. Morse JM. The Significance of Saturation.
Qualitative Health Research 1995;5:147-149

13. World Health Organization (WHO). Governance
for health in the 21St century, 2012. Available at
https://iris.who.int/handle/10665/326429

14. Mosadeghrad A, Akbarisari A, Rahimitabar P.
Health System Governance in Iran: A Delphi Study.
Journal of School of Public Health & Institute of
Public Health Research 2020;17:317-336

15. Mirmajidi S, Mehrabi D, Masoudi Asl I.
Identifying the legal principles governing the
regulation of the electronic health system's
stakeholders communication in Iran; With emphasis
on service providers. lIranian Journal of Health
Insurance 2024;6:266-279

16. Pilares ICA, Azam S, Akbulut S, Jonkman M,
Shanmugam B. Addressing the challenges of
electronic health records using blockchain and IPFS.
Sensors 2022;22:4032

17. Dash S, Shakyawar SK, Sharma M, Kaushik S.
Big data in healthcare: Management, analysis and
future prospects. Journal of Big Data 2019;6:54


https://payeshjournal.ir/article-1-2662-fa.html

[ Downloaded from payeshjournal.ir on 2026-01-30 ]

Ut
.y

VEeF aaal = age o Jol ojlod qooxty 9 Coney Jls

oo 5 ol e S5lo

18. Tertulino R, Antunes N, Morais H. Privacy in
electronic health records: A systematic mapping study.
Journal of Public Health 2023;32:435-454

19. Akhavan Behbahani A, Masoudi Asl I, Hesam S,
Najafikhah M. Challenges for public participation in
health legislation in Iran: A qualitative study. Archives
of Rehabilitation 2021;21:454-469

20. Sobral D, Rosenbaum M, Figueiredo-Braga M.
Computer use in primary care and patient-physician

e s allas L3 Bgis sl il

communication. Patient Education and Counseling
2015;98:1568-1576

21. Shachak A, Reis S. The impact of electronic
medical records on patient-doctor communication
during consultation: A narrative literature review.
Journal of Evaluation in Clinical Practice
2009;15:641-649


https://payeshjournal.ir/article-1-2662-fa.html
http://www.tcpdf.org

