Ol 56w Sl slowd (5 )l 3 Sy Slojlw S
L, \ w

BY S e ) é‘) GM.O SO0 ‘51-9

Ol el ol S pole olKzils ccudls ledbl cy e Dladad 35 50 cadlage caSlasls )

Ol Gy oy (S pole olKiils (ol ) Caods Cu ppoe (550 5 (sode B ( SKij Sy @) 5y pae caSiils Y

ol 4
VY-VYE ao VWAA Cuigusyl o (09,9,8 «pgs o)leds pdome Jlo
VWAMYIYY llie o pdy @)l:

[ s ) VF = Lal 51 ey Sy S ]

oS

L addllae oplo)ls bLII hlews <old) 5 gk Sloas ColsS )l 0,8kee b (5 sla s Slojls Sin b idonio
i ol 8 e Sk s 55 Sl Slosls K h 5 ololis B

S A s (Glojlw S8 dnlits yy o bl VAT Jlo )5 (1565 jed Ol jlom VA )5 (rhae (fghy 0l 1)1 b9 9 Olge
S Y 5 e wily b o olisS o 381 5 08 alols plonadl o5 iy s 8315 ccso SIS w5 M 55k Sl 4 g
i3 bl 6l ses] 5l o ooliiad SPSS (g Lol 38l o5 ¥ adend 5l baosls Julo gl b oSS ks 51 55 YFE Lavsgs
o ool laosls Jolowi (g1 0 yeiie Siz (gmms)S 5 g 48,85 il ly U]

sheel G2y g Gt o sleel £OIYIR e (s s slagbislon ()l sl i Slejle Sy 5Ll (5 Sle sl AL
S5 (FIOY) (o slagbiow logs 5 (VIV0) selazzl (yuali slagbio Lo 4 bgayo o5 &1 55k p sl Slajles Sin
Juiiowl g (V- V) (5 03y Sl 5 (FIVY) Wldjzr @ azgi olal a4 by e iy a4y Slojles S b olal (:0ks 02 065 5 (2 s
o i Ao Ol G 50 S 9lg g CeBS Ay, 9925 e D0 4 il plowl (ki Wz slaen] 5l e
A Slolis Lo (55l slogisn lojls San b 1) o3l it ol s 4 29%5ily 5 957 90 gdg Sgmtp Cua b lyie
(P<e10) 95 ad o (55l slaisn Glojle Simd Slej 33l 5 (55158 oo S Slasl b i Loy 2eSUle g55 aiils (ol 0
A dmgs arn o YU IS able b sl sl (P14 0) @l o il b Lo o5 olaws (2l L ol Sl 4 ax g paSile
AP 1+0) %5355 oS s 1 (6 eSilon (5l sine 90 41 (o IS w55 Jolie o131 5 s>

Sty lpae it oLl wgie s> 8 oled e sla gl e (sl sloisn (Slojle Sam b 16 S Az 9 g
Ly Ohlims 5550 2 L5 )| dny (soud JIS 5 ploasl (o83 16 pdy Hlas sl 059 4 Slojls Km0 )8 o i b ol oyl Loy
S b

Ohtew s eyl jlows «(g b idu «(gilojl Kam )3 :0313\-\.:15

- = . = . *
Ol Codlos Copae (cBj9el g sele dad ( a5 Sley g g Sy pe 0aSiils olRiils (LLS g 155l suius g
E-mail: mobinsokhanvarl6@yahoo.com



r
Pk (2l psle oaSings, 4 4

5 s Slojlw Sayd [£] aes las |, lejlw o e
Slojlw 92 73S 5 b))l el pli el Gloslu 52 5] st
Y aw Jolo |, Slojlw S yd pls Lol .cal 5 oLl
oy 8l o (SsXz g 5@ olul g 4l a5 0090 Slojles Sin 3
09y sbLo)Lw g.i..(b)ﬁ ‘5>L..4 mY ‘Lmu,u))‘ ] CBran 5 U—‘ )...»Ju
aS sl losle jo 6,5 slas luslin] 5 lasls o laasl Sl oS
gy JoB (Sepm 4oy Olegias aiiwn sl ol 4 LSS
I plodz 5 gl )553 Do 4 S 00 Slojle ST
03 QLIS JB8) 5 (iasS b 5 ipde sl o lojls
Slojls SKipp gy Y ol ity Slojlu 2 [V] 250
D8 alold (Ol 4 axgr i goll gl Slejle K )s
e a5 958 489185 s Gkl s b S el
Al Jlie jo Saw oligS u.:)i: 9 ‘hl?‘!.u.».s‘ €S )97 A (S 97
Olssiss |y Slojle Kim 3 slo Siug g ol cnl Y] el o
S )0 LSS 05 el (698 9 o alwd g0 4 1) Slojle
Slasles ol slosiyl 5 1ol 4 S & o558 Slojlr i 3
slzel ylime e Jolie ;o 08 s W o] Laa> (gl 5 0040 aiul
Slojlw S8 50 S i sl b))l an LS gl
Slosliwl U 1) plojlw anl olpocs o [Al el aS wcands
S8 SO oS ool (IS sla i g Ol jae ¢yulgd
Sololdg 5 (5SSl A yomie e Sla (851 L (558 (Sl
L8] st o loslw LS aaly3l g Las S pwoas 5o
==y A (98 e i S 3 Lo sl lelow
SR Smye dm g 9ij o )US |y hens K2 B L slaglejl
sloo ol crnSo L ciadge jo gl (it Slojle Sin 8
Slojlw slasyaly Cogdgs ao )0 OO L O- sgu> oyl Slejle
Jo—ol a8 Jy9—0 0 INARY 3,0 (SKws lojlw S y8 4
sl o)l b Sl 5l ! S ola! sl SasS g (ol
alge cnSo L 0 yunly ol 2l s Sales glojle S )8

WY

Ut
“y

Ao diio

—aass Aoz odzmy by slazl sl lojle by yliw les
Sl s sleys (sais Sleas &) 4y a5 s SIS 5
a5 5 i il Sleas a1 sl baybiw s [V ] WS35 5 oo
SO Gleslw il Hloye 5 Slojlw cuodws 1 asl dsel> a
GBlasl 4 oliws 1 Glojle caddge [Y] ol (Slojle Sin ,3)
Sylo T g e sloopaly 5 lojles Kb g Jlile o (Ko
9 La,l5 Soalan g (goog, 5 qouts Jold Slojle LSl
aber glojlw Ko )8 el lojle Jelive o bLI 1 61,35
g 00 odwed (Slojlw JLELL) lojlu 0 S 4y aS il >,
3 el Glejlw LSS 5, K5 g (L) saies S 4 Lesal
5o oboslw o dlS o oS cel Je5 ailen ylojle oyl oy
I¥] 59 o 0o s SBlaal a4y Slitws

soles g bylus da i) cololizel (logyae Slojle Sin 3
Laaasul Lo jgb da i, S aS cnl lojle LSS S i
I, LT sla, S plssil g iuings 0956 g b, lis ;) dacsole cslulus|
oboslw a5 aas e las glejlw Kan 3 [¥] S o s
oo Hloojle Camasd (el Kin )8 aiS o )5 A
P e b lojle i 5 (A5l ploead] (gl aS 05l o
Smof bl Glejlw Sam B sl oo drugi 5 a8 S IS8
Ol b ool Goodad g ol S5 jo LS, ploeud!
S ,8 e oo Hlojlw o Slos 5l 4y e > )15 Lars
A bl jo e LS jo ], el slael ( ponz wile Slojles
OLSE g55 coleslw sladye0 9 cmjsele cplojlw asesn U
Sy S g lajls y ooliil 3550 sladpealy o o (sl (8
LE] 06,38 o 31 lojlos Sim 3 0 o)l ke

«Slojlo 527 o3ly 51k sl sl (slonarl ulesisly) gl &8
L oleslaw yo Sas; coss sl Organizational climate
3,5 solaiwl Glulus! g o 5,55 (5,158 5,8, slagS SLS
a5 b 9,5t ol lojle 8,90 50 0,8 STl Slejle o> [o]
|) QLo)‘l_w b > (’:AL_> )519 LY w\gi"so.: ‘5:‘.4)[“: 9> Sl
S, o5lg (e0Me VAV JL o L dsl gl cams il



Ut
“y

oLl g jsis (e

I Uhg 9 Slge

Pl VFAY Lo 53 (oS &0 oo 5 sios? anllis
Ay Slojle Sin 8 ioriw gl p godxin gladsliii ol
Sl 5 2 Sloye—aS )3 Laaslituw y (il ity il
S miw gl g Wl dnngl godgh eie lalejle
elrcosgase L ool bleyo g sl sl lesle Slojle
O 9 3l esliiwl Ly aslllas cnl 55 el ply s axlge
S b jlon oo (28, 8 a0 Ly g [MV-YF] e, o
Al (Hhb Glole S Giovis lp sl 45 TV asliin
g Jols gl S F an ciin glle Slojle Ko y8 sl
(5315 9 CmB (e HLS (5 e e DL ay
b/ Sae osS) sley 831 g & yad alold cploedl (5 iy S
V) wilee SLbs ol o it &, S il 5l g (e
6999 b (Glonl V) palbe (609050 «(Glonl V) pilles (5Ll
Sl Glael £ blsa SIS 5 (Glatel B widlye s(Glitel F) ilsa
Vo5l eS el S ool delicin y sle 4365 4 sl
Ssiel g o9 bgie S ¥ U Y el (o3 dind Sl
b i8S e s Glejle Saeyd 39 698 Ao 40 ¥ ) iy
Sl a8 50 oo Al ool b asliiow (5590 (2l
=9y 0903l (sl s asl g V0 51 s OYlgw oles
Content Validity ) ly=xe oy, cons 5l aslidnn p olgiome
(Content Validity Index) ly=xe ly, ja>Ls 4 (RatIO
ods o>lyb dsliiin gl cod 5 4 bl (pl ol colaul
0l 5,50 5 00l 3,91, (CVR= <)V« s CVI= +/AY) Jluie o
i 2Ll sz sl iy S Ll (el 5l cd s 18
Yy g olal dcgome glm Lasld cpl Gliee 5 ol oolatul
ol Cowdy JATY asliion

05,5 99 dy s Sl a4zl Ly 0505 1S slo b jlone
(o V0 3l i L) 5y 5 (255 10+ 5l e 1) S8
0555 > ooy 2 5o ST & il S WD
Ol lows VA Slass oy 5o as Glsasl aslllas pll sl p
Olijlon ¥V g (mogas ol lon A (s (b )lon V ol
Hbas gy 4 s e lsless VT ol eleia el
olbes Jolor ipgin (g lal amaly .asos ool glaagw
Ayl 05 o8 4l ciie lagbin e o Jeld oyl

ARIA

e g s Slejle e 8

S 4 e el (hlea Slojle Sua P Sy b valys
Dyay] oLs,ls L cols, o N 6, LS Sus; ccas
Dol s Sogp jrals o V] Slojlw ages Liul5-3l
Sloas caS g [VFAV] (LSS cons S5 g olxls>
Dar-] Lals als 5 el sege DV OA] St b
6Lyl VY] e g S pe Lrals LYY ] Lo colss, il
i il alil g [Y8] lea e s [YF0] olojle o Shee
wsd e [YAl Glojles 8 5 [YVI

JoS—ii |y Lol Loy (LS 51 (st JB (au b
Sl —iou 3l 50 g i (5 b Slea S 5 e
Sty St e S pae N as s Sl les
Sload 2l 5 (c25u 35l Glaebl Jga> 4 o bl Lo
slaghy)l g blrin Cosl 5 drwgs 05800 Ol jlom 4 00l &l
9 S (5,0 (o HLS eplondl i Slejlw cte
95 D055 Ll yomie ()l SlaiSu )3 (5 e e
colie slojluwcKin b 5 sl sbul 0 so ol by 5 ,Shoe
wags ¢ bl e slas labil et o5 by sl i o
Colaes g JSis waled o (e )b LS slaan) )3
Ohl o g AVsle s ¢ i 51 )15 slopes e
eSSt ;i Syl p gy slatdled Conoe
ERETN | ) N S N YU Ep P CHRCH P
iz ool ol axlge (glad > ki s SgeeS b Coodls
Lol lom ()b e sl 5l Ll yy Lado g anasgs
6l sl idu s Cute 658 Slejle Sim b S ol can
Colid; 095 dg 4y o5 090 o0 Oyl Culd; (aal3dl 4 i
Iy cesls aalss Jlos a1, ol e

55 ade e sl T sl el 5 Slojls Sam L5 )|
ol lojlw 8, Shos S9e = Slejlw S8 o e
slagiz Glojls Simpd oluds)l Sas b Ghaghy (nl (nlple
G295 ol b b elnil Gld et sl Lo ()l
o=l ol n slagin Slejle Ko b eos lulid (e
Sl o 1y (gaed )l ledlbol "'Qj as“’L"“‘W“] 9 bt Lo
Sless 5 sl oS s pllas (e 5 Gl IS
Rl pstaean 65l slais Slejle Sia s )5 555,5
a3 os 53 Gl 5 Ol Sold) 5 laptw )l (5590 02



r
Pk (2l psle oaSings, 4 4

St lon 5l ot Slojle Sam )8 jlitel (2SSl
039~ (lawgite S 3) sLital 7 51 VIF L ply 0l sl ot
slagide Sl Siw b jliel (ke (Y o)leds Jguzr) ol
£ 51 YIAY o YIES sy anlllae 550 bl VA ) oyl s
dor (gl oty (il a el oogy e 5Ll
Satel (eSilae oy abog aibe Sin )8 6l la gl Loy
ol sy elain] ol gla b logs yo lojles Sinyd
Lot log o Slojls Kind uSiloe LS| (YY)
29 lolime slel 1555l opas 5 elatz] el (g
S do by e oS 5 4 (nSle (S 9 (i (P00 )
Slesbw S8 (V4V) s i sz 5 (FIVF) Cldpz @ x>y
S99 (FIV+) (Jad caplloy 28 5 DLl 380 g a5 200
Sl ao ol a3 (FIVO) L5 sloul o lasbisl sl s,
5 oo (F1Y ) 0o &l ygians 5do gl 5 (FIVY) ols, 1S
5 (YY) by maseds oMo o (gl oy oSS
5 b Ghpdn ) Cedise O sy Ll 5l pads s ol
a1y 5heel (neS (V/39) St s o LT celss sl pae
Pzl ()l oz oo 5l Culox 5 Jldiwl ais sl Caws
et 50 S5155 5 B ) 397s oot D50 4 aulliy
Dyge @29 Sgnte Slp (e Oy A et 4z g Ol
Ohlim yy Siise (AL 5 Ohlew 5l 4 (2985l sl (A
Ot oSS o 4 Ll Clgs sl pae g s (pdy o
A Sl (55l st Slosl Simb 5 1) 5k
Slojbe S8 Slasa 4 azgs wn liel (2 Slee aBls Gl s
sl 055 (558) 5Ll £ STEIVE L 1l o by cslog iy
Pty o 4 (go 5 seloz] el o glin Loy ol
42y 395 )5 Sl 4 (pogat slaplinlen Gl
o yis (D<o 1) ogs loline g,lel i 5 BT oyl il
slahy) 9929 9 (FVe) (ot alby 7,5 5 Slalyll 359
S gtad 5ds gyl 5 oy (FIVO) LS alomil o st
(FIYY) oo, wldie an hbw y azes 9 (FIV:) lpoo
Sewd &y Glosle Sep B Slajr @ azg w0 ) sl (n eS
Jrd Slalll 580 85 g ol e Ol jgiws 385 gl ais ]
Slojlw S Sl 4 amgi o ) U

(2o, YO) sy (g )l y slo iz

\Rld

Ut
“y

Cols, g ipgim o oS liw ag bled (Jlo SO Plas  Jas
A aid S L s addllas 4 39,9 slalae ylgie 4 ailalST
Sl U g a5 s bl Jge,s 5l ooliiwl b g diges slass
A 0490, ;& YFP e o /F L Gyl g o/ 0 gl
Lﬁ‘]‘“’ L Agel x> cwls LS‘)—.' odel Cowd 4 diges slass
o oo (Design effect) 7, b o o 50 (laid) axlllas
LLsd Lol 50 585 YA dg0 2l wo> bl ol LYY
Er e Ui 9 (OB TVAP) Jou8 BB diged oo JBlas (05
B0 0 2 jel delidos p YV- slass oo Ar o 6Suly
o Gyl p e lie sla it Glee dalitin @558 eoliwjloce
A el gladd Bolay & g0

z e g’

n=——//—\"

d_

oola_l SPSS s kel I8l py Ve asud 5l ools Judow (sl
plsl 6l o solaal T sl 5 Slejl Koo )8 comsg 5,155
O3 5l eolawl s laosls ay 595 Coamdg loil ¢ ,lel sla Julos
&8 3l S Leadl a8 ad o) Bl prenl -3y S 90lsS
LT (g skl slayge;l 5l 0g addllas slo rie Jlo
S5 S 5 Joe | iz g (omhn (303l 5 48,5y il s
A oolawl esls J...L?u G‘ﬁ 0 i di
A2 5l Wog Oyle g pl jo 0ad Cule, NS Sl
plosl oo A1) 5 (S pole oRiils 5 imgsy U1 oS
Gl a8 lin ol jloy (90— 9 oo 3 yiog5—
—azds Oledbl o S 8l aile e g yo Baus oS
.Lboo‘\) U’“’)‘)f 9 J...l.?u ‘(5)5] fosact

oAl
S Syglaem 3,90 YV olows oo gug5 dnlidw p YV o 0 sl
5% g 009 Sledbl a i gl ls dsliiaw 5 YV slass (/1 VYY)
£y ol &bl sla s pll (gl aslicow o YT slawy cases
V ooyl Jyaz 5o ol by (S Sl Shg b S

ol 00 03l ul.....;



.
U/..é OLlen 5 jpisn (e
slogisn Sllw S8 g pin S o jletel Sl
Oyl cwl 009 (dawgie) Lol & 51 Y-V L ol 6 ke
o S VL i sl eletz ] Gl la gl Lo
W39 18595 p (gegas g Ay sboplivle ;3 355 (hlea
=11+ A) 35 Jolime (g el ,Las 51 ST cpl gz ol b
o3 5 (VNVF) by plowil 6l (s pdg sl ol y Jiles
Oty (V) )5 oz slo s, szl s b & ol
Cls il pae 5 Coddge Dygo 50 Ll 5l pads g Aok
b Olee A i 4 azgi 5 (VAR) censls &j50 50 ]
05l s @y 1 jleiel (0 55aS (V1 T) 95250 mdg 3502 52
Groi5 5 Sl plowl gl iy -l 4 ol e
L U it )5 waz slaty, szl 5 b & ol
Sl p slagisu Slojlw San B (s pin S dm
(22,0 £1) sl lapybiw Lo
i Sl iy Sl Sz 3 o il (S
s ot ploeand] el 0391 (lasgie) el # 51 Y/ b ol
el Slagliw lo 3l i (opas slagbioley 5o
Sg— Jlolims (g Ll dai 51 GBSl ol og g ¢ claix]
Saplon g 6 )LSen 3,k 5l Glaal 4 Slaws (P<+/-+))
Ot mobin (Kialos 0929 5 (V/20) (5 )by Lo
Slojle Blaal 4 olows sliwl) ;o liw lay alide slaasly
Sloodyge am Ol n ol g sliiel 5 o yiion (YY)
L ol 5 (60,8 Slaal Gmm 5 2o 9 (YIFY) liw Lo
IRUERYPY CIRR P VoA RERICOX 9| ') I FOVER DN DS WA IRV
Siplod g ol low (slod 90 am (b ol 5 sliel
A pliws by po plivlen it slavxly (oo conlie
Sloslo Sm ) ploasl am p 1y 3l i Slajle Slaal
(2o, 0) sils oyl Loy (6 ,bew 5 slo yidu
slaisn Sl Sm b ©jad alold e Ll (2 Sle
& Had alold Ll 00gs (lawgie) jLanl £ I YIYA L ol o kw
3 At (ge lagliwlon )0 Glpae g oLl n
ol oeils sy elainl els 5 opas sle s Lo
3 olpae e (PFIYYA) 05 ol (g)lel a5 51 OS]
ceslie Ll o (FIVE) IS e 51 2,5 50 ok b & pilae
S5 g i (VIVE) Lo )5 plowil (sl ol 9 Ol e
g g (VAY) ghliw py (ol oMt J> 6l ol e

ARNY

e g s Slejle e 8

Lo sy sl Kb 5 hais e sy il (e
u‘)L_w).s S| 039 (Ja.w}».,c) )Lwc‘ 7 )‘ YIAD L: ).3|J.3 d)la.w).)
2053 S 5l i Gl 4 (ogad el Lo
S PR ATV KUPP-SL R WA PRSP N UML sle oyl Lo
@ by 25 (P[0 )) 391 loline (g el ki 51 3
u‘)La.u 0)5.‘>)l_a )l oola il 9 (f/’ <) ul)l_o.u )L».’ L ‘5‘5§.‘>L~4l;
Ohlimw 5 S5 5 o g o yiin (VAY) CoieS 5t sl
oyl LU SLalis 5 (F/50) ollaw ol o oy
3,955L 5l eolawl ass gl cws an 1) sl o ,aS (Y/AY)
Sloslw S )l ite sm p 1y 5l n i oo
(o) $F) wizls by bias Lo (6, (slo i

Sl p sloaidn Glojle Saad o )5 sliel (2S0ks
3o L.TM )U ] 099 (b_w},.a) )l_u.a‘ 4 )| Y/oY l_: )_>‘).’
5 =Jss Lol low 5l st loin! el o liw Lo
L 51 GBS ]l 42l s, by ey o
(VIPY) ;5000 5! oyhhliw p Colos (=274 18) 04 loline (5 L]
9 e (VIOY) (ood D90 40 ()l iallg plonil (ISl
AP UV IR ICON BRI ot /A ) B0 11 VPR VR e
S Ay 35y 5 (oo Dpge @ Ol by el I
S )b o HLS o |y S s Gl e (oo
(s #V) aiils byl oy (6 ks g (sl sty oilosls
Sl p slaidu Slojlw S8 6 5les am jletel (2SSks
)Q 6)5]9_) 9 ud)L?- ] ooy (h.wg.uo) )Lu..a‘ & )l V/?; l.: )J‘)J
5 stz ol (slagin oy ) ity cogeas slaplins Loy
S OS] ol as saslie g lwy loyisy jo g
O g 6‘)_’ u|)L.w).: 'ble u»)b“ .(p<’/’ * \) Sg )‘QLLM Lg)l,ci
Ot 0 a3l 9 e aumg)y S5z 5 (YIVO) )5 slauy]
‘_gLQ:o..bl )‘ u‘).n.l.o wLo} 9 JL».‘LH..:‘ 9 k)))—&.m.».l (V/;'/\) u‘)L.....J)_s
Otz Gl sls 5l plnae (o8 5 (VIO plles o
Sholpae 10,08 .0 ,gT cws a1y el o S (YIF)
39—t Sl Ol pglime G 5 (il slonissls
Slojlw a8 6 slgs a1y b i )5 slaan s
(o, £Y) aazils b yliw Lo (5 ke 3 sl e



r
Pk (2l psle oaSings, 4 4

ools plas ¥rojleds Jour )3 o puiie iz (905 ) Jelod @l
33 en 90 Sl iie (ST (098Kie Sl ggeme Cenl o
Bro o Oyl ay 0g /MO L plp Sl Sin 8 aiw;
S50 sl yrin aliwg 4 Slojle Koo )8 &l s 3l as 0 VYO
Byo Slojlo Sanp (Siloo ggomme 50 ansd s BB (g
Ll D=1+ + 1) Cosl 039y Sglite (ylies Lo CouSIle g5 ol s
Tests of between-) 5,5 o &b slagygesl laazsly
L bl asl ;e Ly a5 ams e oLis (SUbject effects
Lo porio plows 9550 50 9 Sl 009y Loz ¢ Silojlus S 5 ola]
Eo -l ou sdaline slal 51 SO L s pme LSl J8los
by Sloy 331 5 65155 sond LI Sbal b i lo oSl
—ixs g ANOVA (5051 LeSs zolis (P<+/+0) cewl 005
a elaiz] el (slagli o (oo IS (Sl 45 ks L
039 Yoy (oga> 9 93 ol o I o gine )90
5 S s logbis o )0 5515 Glime (P<-1+0) ol
A o olotz] s slaglinlos o Gloj 3 5 (2l
S5 S (6 (el Iy (e Sjgo 4 (9o ST

P<-1-0)
Lyl Lo s slaws b Slojle Ko )8 Oldje 4 a5 dn
o dzg Sl ol oy s sl ol L ogs g e
Soce Gl L (D<o 0) el o il ol by LS5
Ol Sy azrgi (Sl (Gl Loy cdled ailes
N G Dyge Vb4 Jlo B0 09,5 813105 (e lay 8
S DB al ol g Sl A ar gl w50 6 5YL Sk
Sgo a (Lo YV-T+ 05,5) YU ails b ol 3l (P<+/+ 0) wis,S
9508 S Sl g dine ) (5 b (ks Mo (e
Jeles o ,mm0 0,8l Ly aslie yo Jalin oyl bw 5 (P<+/+0)
Slsiz 4 4295 00 (Sl aitBls (oo IS plonl 4 (6 i
S (e Sjgmo dn ;5eS g ke VIO Bgi b b 5o
G ez S asa b o3l (P14 0) Sgr o plos ) i
S r—ie dn) 55 (o (eSilee )8 (e Djge & (paadS
(P12 0) w58 S (559198 9 5 )la

A

Ut
“y

1 sbeel (e (VYD) (lpae bags O ,bs 4 oo il
5 Lo)ls el (sl ol s 5 ol ceslin Latly; o5l sy
U i ol said OMSie Jo lp olpie SeS
(3o,0 OA) scls aylw Lo

Sl p sl Slojle S 3 Jloy 38l as jletel (2SSks
U‘)L'_“)" el 09— (-L:—u}?—m) )l_»...n| 4 )| AUARN l_' )_>|).|
3355 slbien 5 iy elaix! el slanbiow los
ety 3815 035 ;Sioayl (s 5 sogax slaplis lon:
Crodl (P=2712) 09 lobae (g Lol a5 51 OS] oyl ausisls
Sl o oleS adliss sl 4 awe wily jo lojle Cuddse
= ohbw g 0, Sloe 0550 40 o pae @glad o (F/0)) )l paw
o> WT 5 o (YI£0) Some oy o Ll el ol
(Y1-V) sloslw sl ae oligS sloasliy jo cunSlls o5 4l
L LT iy e 5o ol Sl @ ity coal
ol 050,91 Cws an 1) 5litel o e (PN F) oo Lyl
RUPTRS ROt BT SURCIR VY AR L PR ROR O SV [N COVN
Lo oyl o (g biw s sl iz Slojlw S ,8 Sy 38
Ko a5 0l i gy yg05] G (duoy 09) il
L sbolew Koo g aslBocin sl slod o Slo goe 9 Cie
Loyl lon (gl y sl gidy Slojlo S yd ST 5:S0ls
o (Kot (yScinnd 9 (25658 (P10 0) Sbls S92
(P<1-¥0) o LS 0lal b (gl (g ie s g (P<+/+ < A)
P<+1+12) 5,3l am L (o ,LS am ol o —xe
P<</-+V) oudalolbanl gl e g ouin Swn
SIS 53 P/ o V) plondl 5 (P + F) (g iy o oL
(Y‘ O)Lo.i:: Jju\?) Cnl 09gs )‘b GM 9 Sl M



oLl g jsis (e

-l iy lejle Kin b

Oyl (S Lbcane (S Slsld @9 ) Jyux

KW ol G lbiaros b o KW Slaly®
\YIY £Y N . Yex V¥ s
e Jobs gy i
AY/A Yoy ol FaIY VY- 5
\YIY £Y Ju ¥l s s15 Y obos g5
N4 \Y# (T (R o £EIA \SY s S
J 0y ) s
Yan 2 JL Fr-o. Yorf Y ol el s
\Al 0 Jus o sV VY Y G5
YV AY s gk VIO 51 S £VI0 (12 Jusr-ye
£0/3 V£ obogs ygeles 1/0-Y Llo 9 Goi> FEY VoA Jun-ye. aisle
-/f ) RAPSCIRION 5T AIY Y. Ju -y
O35 3l G bw Loy )3 Gl luw yy o3 51 (Slojluw S8 Cumidg ¥ Jguar
oyl Lo JS =l (el e Ao Slaf Ol low 9
Mean + SD Mean + SD Mean + SD Mean + SD lojbe Saayd
AAAESRI A F/FF + -/f9 €Y £ -V £F. £ oYY Olise 4 asgi
YIAD £ +[5F YIVE £ /59 V£ s s £ - J5 Sl (g yio
YIOV & VY AAALERIAIN CIFE £ vE YA £ .55 s,
YIEE £ VO YIAD £ - IVF AT £ VO VIFS £ I8 TPy
VIV E VY VIVY £ /A YAV £ VY YAY £ - /59 SRy Sy
FIVE £ -V GERIE AV 4 /54 YAy £ /50 ol
YIYA £ -V YIYY £ o 5f VY £ ¥ YIYE £ .5y & yad alold
YIEO & -5 YV £ - FY oy £ /5. YRS £ [ Sk @
A ZE AL TIVO £ - /F) CISE £ LYY YIAY £ vV E90m0
Slojl K58 Sl (o (Kiwwnod 4iso) 30 (ygmi e, (33031 @S Y Jgur
Sl @3 i s . s . . O
Gudalols plxudl Sy sk ST o
&l
—/+BA — YV o/ FY —e/Y o[-y 12 -/+A} r ]
Olize 44z
Nitat S[e¥Y - I0VF “IAYY -IFYY [+ A SNEY p-value
—fe¥Y B <Yy [0+ <Y SAYA - r .
Solo (6 o
-IfeY o/-04 [+-0 “/FF) [o+) -/ f0 - p-value
NARE - M\$ NARS NAR AT - - r )
oo
lesY [+ ARE SIY DR - - p-value
<[+ AD —/fY -IYYE SNA¥ - - - r -
$a9lg
<INAA Niizs ofee AR - - - p-value
SNYE /Y)Y -] fY - - - - r Sy s

A



r
Pk (2l psle oaSings, 4 4

[+ 0% “IVEQ <I¥FY - - - - p-value
1+ 0F A - - - - - r
Fl:.u.u}l
JJEeD NI - - - - - p-value
“J-OA - - - - - - r .
&8 alols
Hitat - - - - - - p-value
ol S 58 o 53 b pitie (S (26K, O3 i (510 0 ppdtho Wiz (g 5 oF Jgur
38l abols L Sy sl . S M azg
Egomo ) . ploxadl . o \
Sl @8 S Syl ol
WY AA-A AIV¥ VeFO e ARA- FIVVE VEf s F
[P
oo ooy GS Yy “IYAA ofeey AL e -IvoY p-value
V-0 ATYY “IYAA Iovs ooy oo Ve “NYY Nt F
o olaxi
-I¥ay 1050 NINYS %50 <1204 e ¥ ¥ VAV S YF p-value
“AYY <YV SIYYY s Ay AT AN -NYe BIYs F
SYYE 2 JJFeY <A AE -1aY <¥YE -I5V$ A1YY p-value
-I7e <Ay YIFe¥ “IYY$ i L V10A SABA O YYY- F
CIANY <IFYS JE <IAFY VY- -IVYa < I¥YY SIVE a4 p-value o
<IVFY -nys YIAV YAYY N <IYaA - IVY <[ AY /a4 F
e adsls
SIVAY Ay -8 NYY “130- <IFYY ¥V “AY- -1 FA p-value
VYYA VAFE A YIOA) JIY-f i A VIVEY Y F
<IVFY NEY -JoY - Sy N <IFY0 < [AFY A e p-value
YO g} ag YV “J-#A Vag- BIAYY VYT IR F .
Job cundy
<IVFF -I5Y8 Ye¥ JJFeY “Ivao NEY Y NV < IVEF p-value
VY -1OYE 2 ATy <Y 16+ ¥ < IYEY “Yes 1509 F ol .
Sy na 5Py Y N JNYGAVE eA p-value ke
“[A% VYA %Y YN <J¥ay YIA®) YA vIFEY <%0 F
s g
<I¥YY -I¥vE V-4 “IAAY <IFAA Afery -10Y -+ Ff Y p-value
Mo R -J-44 N0 < FA YA ALY -oF SNV R squared

Ao, 3 P10 5 YYIV N AN sg0> (glasdllas ;o aiod oL
e slapliowlon )b sl ise Slojlw San
hond o 5 A VWA Jlw o plgd (i psde oAl
el S yp o Sloslw s Y] wias oles; ) 698 awgie
Ll g Slolw (gye else am Slojl S 010 1) 095

3500 (K il ol (3 g golamdl  pwliw o eloizl ( Kin 3
a2y dm )0 Gl md et Lo 65l sla iy
S B Silear g 1,55 1 698 Slojle Sam 8 5l Slo >
e dbdos 5 SIS 5 g5 5l 6ol slapsu Slejle
3 1y ol Al S 3 oa alol Slallhae Cul
VAP Jlw 55 olml (San pole olRisls (cagas oyl Lo
VWAV Jlo 5o olps (Ko pole olKiils fliw Lo VO o d[¥-]

VY.

G5 A 9 Loy
Gl sl o Glojle Soo 8 Lty Saa b gl )l
obed Syl Lot ad planil Gl et slagbiw Lo
g il Slojle S8 sl ()l e slagbiw Lo
S i sla iyl an sy gaisl g oliel s o S )le
iyl an gousie Clallas cowl lwgio o> 0 Shojle
Jlie Glote an awzsls p ,eiS o linlew Slojle Sin s
slagtiw lan Y0l e s Gloplin lan Slojle Kin s
i o Pzily gl yliw Lo J[¥] Olaol jois 2Rusls
3 5 I S S ERN. SYUN P IO CHWN DUV | ¢
asloo g9 51 TR gl st oy 5 (3590 Lol lons



Ut
“y

oLl g jsis (e

Ol 5 Slrame comilio Ly 055 oo ST HLS IS (59l
ad DI o sl lpoe S5 5 La S plnil (6l
slogisn Glojle Sin s &8 alols ol 4 e oliw
Slojlw ;o Ojad aold jud o 0gd oo bl las o b
aplys i w0 (89,5 Do 4 o)l plnil Jlensl il yeS
= 9 29,5 LU anwg aieils Gl jlen Dleas Coale g
Lol gl los Glpae ol Clond codS W)l jskaie &
laloslos 1o 1y &l alols 5 Lie (g ey Sons 5 ooliciul
500 el 3] e sla IS sl e g cols ralS 845
S5 Olie 5 035 YU LS 0550l g g (Ko (i
e oles Ho aS el ol glosle GBlasl 4 Slaws jo byl
g (Slojle o Sdes 350 4

s> 50 Ol et sl gl lon Oty g pdyhs Gl
Lol Ol @ a295 (99 Vb @ a2 g5 b a5 b ol )l Lawgie
Ohliwn 45 09d oo yomin (Ki0)d iz el 2y B
OO ok il Ojgo 0 i S ey BB ) el g
Slopiagin oS Cnglio (Slojle Dlydd 4 Cond 9 W pds
s o | olpl Gl gl low (68 s amy 50 (LS ool sl
Olgmie dn yais dn amgs [YANDON ] wio 5 Lls; ) bawgie
Srdm b o Gl bl 09z ge mdg 390 lp (e 2
sbaghs) sl=ls b an Ol G9i5 by plnil sl
pos 9 Smidge g 3 Ol p 5l pad g (Blob ()15 wax
G il ialidl a5 ot CunSh g0 50 Ll canlgs 5L
Sy 5B ge Lol Lo 5k o it Glojl S
P &5 Zesl 009y JoS (pogad sla i Lo )0 23y s
ol Lagliw Loy cnl GLS )8 (il cotal o2 Gy Jdo @
63155 5 SO anwgi pslate 4 b oyl Lo 0l ol e
SISy (s Gl sl | a3 A Gl
Ol 5o Slhsie 9 il il oS pal b Gl g Ol bw p e
Sem el an Lol ol (6 dy S, B 09l (2905 Wl dins
S5 0ly ol

2 Sl lon ()l o i 15 6 ls5 5 S (e
Ol Gl i S Sl 0og langie 9> o 0l 45
bt Sl .l suis T (6515 5 o zals &y e
o isly (o jgal (cogas sloglinlan ;0 1) CudMS (e 5
pole oS il g0l (slaglivlo ¥ ] ol (S5 psle

Y

e g s Slejle e 8

SolS IYal Ay Jle s ol e oliw,las YA o 5 6]
Az g ol « Sl Sg p slale il Lol Loy s S
9 =S el Sl Dl 5o g (yled oy Dl LiS] ol pealids
el Ll 550 sla Sy 5l (Sils o e (id e
ool Lag sl S s 5 (S5 o ol il 5 oliwlow conle
e o Sdb o STy g baleaaly )by 5l Lol i g Jads
Ly ol oledbl  Silo e cole) g jlam (Si5 Bilgw
o0 By b slasS Ll 1) Ll olilis s g 00,8 (pgas Slo j>
y Lol g ouisl aisls axgi g0l luym a4 o)l by a5 05 o
S5 sl glalhs palS 5wl Jsol cule, Jblaay
Se5 6,5 Sluz 4 6y dog Ugo g elaixl el
Oleyd Copde 5 (S pole srolluils yloys ciglae auils
ceod sl low o (gl aisre sloaals u-*-‘T g b Josdl)giwo
aST LagT sl gl JisS s oyl b g il 09 iy
SR S5 s alRasils laglis e (90l Comle 055l
eonl pls el byl slos ol jo in Slo o @ asgs LYo
Sia g sty JB b atlyy o cewsVL sl slaolesles

sl adle sl ley Slesle
Slosle ;o (LSLS g lpae Hlee a8 e @glas & 08 alols
Q—.{‘ BRI . Yy ul_m.: ]) Ql_;f)lf J)_Ja )'| Q] ugfd._; C.‘a..u P
Az 50 gl gla sy o & a8 alsl v il adllas
5o Slojlw S8 a8 aold ww od obb )l wgie
bvgio o> o 38 (A8 Oldllas jo ol s slagbin e
FUSICT SR P OV PUVRCH DR CSICI PR | 0 ) IRV S 4
N pY 5, e u.i..:oLo.m Ol las calizes slaasly
Tobw Olpde Cogac 5 (&5 e S pae 0,50, 5l eolaiul ogl
e a8 al ol (5 LS slans g oog,S jo b ) lews calize
0909 u.ul_a SRS oo u.....aslf L&vL')L’;.»)Lo,,.; B ‘) QL;S)lS 9 Q‘)..s..\.‘o
e Sy dn yomie Wl oo LS g (lne ()08 alald
355 Ll (Slojlo agms 5 (i ol Sual8l g LS, slasls
5 SIS dags el &yas alols b gla bl o Y]



r
Pk (2l psle oaSings, 4 4

Oty o Siolon 5 plx—uil Gl aalllas () 5o
bt plds)l bwgio o 50 Gl et la s Lo
Slapliw Loz ;o 1) plradl any sliel 5 oal planil slaagiy
azgi b ol (Frg¥VYP) win )5 olds )] lawgio 0o jo i8S
o= 58 i anl dagliv e Cudige ;o plondl ppe LE 4
S lie b gola (o0 ,mly aolipy SG g aiS (A dis
5,5, D9 plajlow ;0 plondl gl s WilgT g0 (LSS
bl o Gloslw oylol g (g3 a0l jo (o5, Lin Co e
Sl ol QLSS S Lo Gl b wogl o (LS, Lo
3 S 5> Sl a9 00 Cual B3 o Jeld g Jid
g (LS, Ghjgsl mizren ] g 0ol it ol Sen
o Wilgs oo 3V DUl g wlie (090 0815 5 (o 5 (29,5 )8
drsgs S oS byl Lo Slojls Ko ploeil a5l |
L QLS8 LSS () Ko (sl (2l Ll (o 9 (295 )8
5 oLl oty e gt | oo LIS plonas] a5 WS o w2l 3
Ot s (Splas 5 b Lo slodjo0 4 ()Ll y goily
Slojle Glaal 4y oloiws glul, jo b Lo Glize slaasly
Olie 29 e (Sloslr Ko 8 plndl dmy Cq gl 4 e
aalllas ol 50 Gl e Slaplin Lo (Ll (6 e s e
o gogar slapluvlen gl n ol bt bwgte > s
5 Ol 6l Olojls (5l09m wisgy s (g eyt 3y
LTt po ool s o (po5a laplis o (LSS
Lol Lo a8 o0 (i B Ol jle Sals; > sl
e oo Gl slaad o Jblay elaiz! i 5 (5o
i S5 Ll lags ol olpsoce ezt o il gl
95 Sl S92 0905 5 Olylen ol j Slas aiinsd (o
o Loyt Lo oyl LS s o0l (6,5 Lid cnllsal
Sl ohlos SLUADE JalS el ol (Soe s 48 035 o
ool Jl 53l 0985 Cgaste Zaglyl bl Lo cnl LSS
Ol s il 4 azgi b S 4 o Lo 05,0l 45
Sl gl o syt (2T L JoSo (slodass axgi 5
PUPSCENN | 472 NGRS P C O P P SC S R N IZC SRV g
S5t 2T (55l (5t 1 b (s sla il e
5 Lajls et azlge (gom O bsssl jo b ansl atsls
LT 4 o ks 5 bl sl o) los cibaro ol \Lacl
Tolpae as ol plas ey ool leadl il gl

\YY

Ut
“y

Job (Kb pode oSl Lot lon dYV] (s (S5
=590 slagtiowlon o Y71 05 ot slagis Lo ¥Y]
00,5 ol lawgie 9> 0 [FY] (pg38 Koy pgle olKails
bS5 (a5 i St g SIS S 2l
S8 So 0l )l n Glrde (alplis 0ed oo b bis Lo
ama slasleing ol b oS sbul slabdls 5 o5 L
Sl 005 LS e g oo ail)l (690,40 g akee; )0 1) 955
Gl T iy s (g0 b sl GUSIS (60,8 CudMs anngs
Lo Ulss 51 5 aiS” <dlyys (B0l anej cnl 55 b by il
L g oolitul Slojle Jilaws Jo (sl o] aslidls ol las
5 ot SLagbiom len §)limy Glpoe aliulie g2y ol
Sl g coles Jlaiwl 1 eS ol s slaeas]
JRCEL g

S 0 ol et sla gl b v n (ooes LS Gl
5t slaiz] el (sl bin Loy 13 (cor IS 92 Lasgita
adls zly) Gt e )0 ogat 9 (Has sl lo
S5 VLT, o583 55 a8 5 e plosl alie Slalllae .ol
Levaol ass s 5 )18 Lagbs lew 50 bwgio o> 0 | o
g Glwslen Sleas Suale Jb 4y ood 9 (29,5 )5 el
Sowp S el D900 S paatS gaie Sleud 4 Gl jlen
Ohlimp 0 8des 5 (it Culo) Al corge (oo 9 (55 Lie
sloalbs gals [F0] g lw, clos coiS sy o [FF]
[ev] ol cols, g [88] d —aso it Y] SCoyp
a1 5)log Vb g, (S8 iz )b la Sy 09d o
O Sl Sl LS (69,8 arng 5 (o LIS 5 e
LSl LFAL o5t o olojlw o, Shoe sl ay oo Sim 3
O (5o ) A9y 997 (oo D90 Ol )b il o
Sgl e Olpae sl (295 )5 @l Saal g (il
G =l 092y Gl b ogdion Sl n lais 5o (oo S
Sl (o295 I ls 4 Gz )b n Glpoe oS sls las
2P S oo 5 (5295 LS Ay, om0 g W es el
s 4 syl Wb ot len (lpoe 908 S99 Gl
Shoslil § LS5 Sojasl 0058 LSy (gl Sy ansss
boog S daslpizioy pllas ks (35 )lie Sy e Sl SSS
B9 o0 Sleiin )1 Jins slrog S g CodsS S5



o
* Ol g j5is (e

0ol LT oS S gyl 6,15 sloois! ) anwgs 9 Sgapo
aolae aulen ol a8 auS ol Sbele Ko ,8 5l oo
U il ba g La oblgs 5l g oS olo aolj] &g |y 045
S yd 6,8 IS 09 solitul Slojle luwe J> (51, T
aS cnls HUanl olgr ced copl ply aiS o Job b Sl Slojles
Sl ess Solw an g olssS lay jo 1) liwlan S Kin 8
S iamab p Lo Jlw sl Slejlw Slolazel g b b3y yuss
3 Ol 9 b Ol (IO 5 gl 4 45 Canl ol
"y IS 5 " olad S b s e 0
Slodie; 5 oS Cogi 1) (LS5 o b Glojlu Sin )
s Gl plejle p3 1) wae sleowl 3l

Gl ot ;o L Giegia ol aSol an e gi L
b ol sl blacwl s plasl olhes et slo b Lo
50 stelio sl jungh a5 0ed oo Slpiing 0.5 O a0 ailblize
L5 og—d ploel rogin ol debiziony sl ookl b o ol bl
Sl ny slaidn Slojlw S d Candg il e pga
sle S5l SLS cols ool caod HeiS sla b e
Slodiwm aip (Hlb )0 Wl o b p slajion (Koo
25 1,8 eolaiul 5,90 Slejle s

Ol Sdags Pl

J=dog dadlae olhb ( iogi (5o 0l) Baas dese e
e Ll Gialns 5 oy dsesls (g Ll

G e 03ls Ll 5 (5] gor csRo% (8 e gt e

dJlie
REIRPRE R

0035 AV YV-YOAFS olas a4y byl z )b Lol> allie oyl
OB M5 ploxl s (S pole olitils (o Zolex by
1) gload g S JLaS acalllan ol 3 lSamiSes 5 ) allia
L4 (oo yizme olygls 5l as ailsoa p3¥ 395 0 5 g W)l
oS alin ol kS S5 @ 55 (gl L g ol
Pl

1. Mosadeghrad AM. Handbook of hospital
professional organisation and management (1). 1%
Editon, Tehran: Dibagran Tehran: Tehran; 2004 [in
Persian]

\YY

e g s Slejle e 8

S (o o g ST S Olilen Cald) el ol (il
yob an ol les ol Ul SLwlis 4y oS libes 5 el jo

QS e pladl e
2 8 Gyl Glaigy Glojls Soa s Slej 381 am Ll
2 ohl—p ol o)l b
3353 lubien iy elais! el slanlbiowlos
Soenily 38l 5 005 3 Foan] s g cogas slolin oy
S o olis Lo Samyd 5l gogue b Slojle Sam s ol
Sl Do oligS S 5 oolazwl 4y fleie i by Syl Kin 8

sgie a0 dslllas o

39 i wgs 6,)LS (88,5 aalipy Wbl p ol Y]
LesT (6l oo oligS 5 glie Sloyo (sla o]y gis 4y ax g
O, e e olssS S dawgd cdzeS ,0 Sl (54500
IR B X SN PRI [ UGNV [P OUN Sy I PR
Ols U ol gl byl o o .0 so axlge il
ol sl g Lajls a4 (5655wl § Cudls Cario 10 @ s 9 IS
Ol 53 1) Sy cnl g 9280 )18 4295 3,50 995 lasinyaalp
S g gl 0g> LSS

Syl el pels slagybin o 5o 6k sla iy
52l (el sl Lo (55l (sla i oy 19,55
I g gnid s (Gloj Dae wily 3l Dl 4 g olal o
S 1 sl o i a8 alold a0 Sdgo sl yliw Lo
3 egar slaglin b )l n o isu waoles jo 2o
Sy sl it (6 e (6 piie 5 (659155 ¢plead] olal
38,5

5 Slojlw S8 gloaiz 5l (S S b )by Olnae
@90 Y, oty (Jad cols) wilsi oo )15 Ll o5

2. Mosadeghrad AM, Akbarisari A, Esmaeili M. A
survey of organizational health in University hospitals
of Isfahan. Health-Based Research 2017; 2: 329-344
[in Persian]



r
Aol il psle euSings, &y

3. Mosadeghrad A.M. Essentials of healthcare
organization and management, Tehran: Dibagran
Tehran, Iran; 2015 [in Persian]

4. Mosadeghrad A.M. The impact of organizational
culture on the successful implementation of total quality
management. The TQM Journal 2006; 18: 606-625

5. Lewin K, Lippitt R, White RK. Patterns of
aggressive behavior in experimentally created “social
climates”. The Journal of Social Psychology 1939; 10:
269-299

6. Pettigrew A. M. On studying organizational
cultures. Administrative Science Quarterly 1979; 24:
570-581

7. Schein EH. Organizational culture and leadership.
1 * Edition, John Wiley & Sons; 2010

8. O'Reilly CA, Chatman J, Caldwell DF. People and
Organizational Culture: A Profile Comparison
Approach to Assessing Person-Organization FIT.
Academy of Management Journal 1991; 34: 487-516.
9. Davies H, Mannion R, Jacobs R, Powell A,
Marshall M. Exploring the relationship between senior
management team culture and hospital performance.
Medical Care Research and Review 2007; 64: 46-65
10. Davies HT, Nutley SM, Mannion R.
Organizational culture and quality of health care.
Quality in Health Care 2000; 9: 111-119

11. Mosadeghrad AM. Quality of working life:
Antecedents to employee’s turnover intentions.
International Journal of Health Policy and
Management 2013; 1: 49-58

12. Mosadeghrad AM. Strategic collaborative quality
management and employee job  satisfaction.
International journal of health policy and management
2014; 2: 167

13. Tsai Y. Relationship between organizational
culture, leadership behavior and job satisfaction. BMC
health services research 2011; 11: 98

14. Hakim A. Effect of organizational -culture,
organizational commitment to performance: Study in
hospital of district south Konawe of southeast
Sulawesi. The International Journal of Engineering and
Science 2015; 4: 33-41

15. Vahey DC, Aiken LH, Sloane DM, Clarke SP,
Vargas D. Nurse Burnout and Patient Satisfaction.
Medical Care 2004; 42: 1157-1166

16. Mosadeghrad AM. Occupational stress and
turnover intention: implications for  nursing
management. International journal of health policy and
management 2013; 1: 169-179

\YY

!
-y

17. AbuAIRub RF, Nasrallah MA. Leadership
behaviours, organizational culture and intention to stay
amongst Jordanian nurses. International Nursing
Review 2017; 1: 1-8

18. Mosadeghrad A.M. Factors Affecting Medical
Service Quality. Iranian Journal of Public Health
2014; 43: 210-220

19. Brown DS, Wolosin R. Safety culture relationships
with hospital nursing sensitive metrics. Journal for
Healthcare Quality 2013; 35: 61-74

20. Stock GN, McFadden KL, Gowen Il CR.
Organizational culture, critical success factors, and the
reduction of hospital errors. International Journal of
Production Economics 2007; 106: 368-392

21. Mosadeghrad AM, Ashrafi E. The impact of
quality management on patient satisfaction in a
hospital: brief report. Tehran University Medical
Journal TUMS Publications 2017; 75: 228-234
[In Persian]

22. Meterko M, Mohr DC, Young GJ. Teamwork
culture and patient satisfaction in hospitals. Med Care
2004; 42: 492-498

23. Nembhard IM, Tucker AL. Deliberate learning to
Improve Performance in Dynamic Service Settings:
Evidence from Hospital Intensive Care Units.
Organization Science 2011; 22: 907-922

24. Jacobs R, Mannion R, Davies HT, Harrison S,
Konteh F, Walshe K. The relationship between
organizational culture and performance in acute
hospitals. Social science & medicine 2013; 76: 115-125
25. Mosadeghrad AM. Implementing strategic
collaborative quality management in healthcare sector.
International Journal of Strategic Change Management
2012; 4: 203-228

26. Zhou P, Bundorf K, Chang JL, Huang JX, & Xue
D. Organizational Culture and Its Relationship with
Hospital Performance in Public Hospitals in China.
Health Servic Research 2011; 46: 2139-2160

27. Kim JH, Kim CS, Kim JM. Analysis of the effect
of leadership and organizational culture on the
organizational effectiveness  of  radiological
technologist’s working environments. Radiography
2011; 17: 201-206

28. Fuller C.W, Vassie LH. Assessing the maturity and
alignment of organisational cultures in partnership
arrangements. Employee Relations 2002; 24: 540-555.
29. Kleinman CS. Leadership roles, competencies, and
education: How prepared are our nurse managers? The
Journal of Nursing Adsministration (JONA) 2003; 33:
451-455



!
-y

oLl g jsis (e

30. Tzeng HM, Ketefian S, Redman RW. Relationship
of nurses’ assessment of organizational culture, job
satisfaction, and patient satisfaction with nursing care
Huey-Ming .International Journal of Nursing Studies,
2002; 39: 79-84

31. Ahmadian Z, Ashghali Farahani M, Bastani F,
Haghani H. Perspectives of nurses on organizational
culture. Journal of Hayat 2012; 18: 76-89 [in Persian].
32. Jaskyte K, Dressler WW. Organizational culture
and innovation in nonprofit human service
organizations. Administration in social work 2005; 29:
23-41

33. Robbins S, Judge TA, Millett B, Boyle M.
Organizational behavior. 1* Edition, Pearson Higher
Education: AU, 2013

34. Hofstede G.H. Culture’s consequences: Comparing
values, behaviors, institutions, and organizations across
nations. 1 ® Edition, Sage Publications: UK, 2001

35. Mosadeghrad AM, Sokhanvar M. Organizational
culture of selected hospitals of Tehran city. Journal of
Hospital 2017; 16: 46-57 [in Persian]

36. Mirfakhrodini H, Farid D, Sayadi-Tooranlo H. Use
of EFQM in analysis of organizational culture
dimensions. Journal of Shaheed Sadoughi University
of Medical Sciences 2009; 17: 163-75 [in Persian]

37. Mosadeghrad AM & Sokhanvar M. Organizational
culture of selected teaching hospitals of Tehran.
Journal of Health in the Field 2018; 5: 26-38
[in Persian]

38. Mobasher M, Nakhei N, Garoosi S. An assessment
of organizational culture in Kerman hospitals. Iran
Journal of Medical Ethics and History of Medicine
2005; 1: 45-52 [in Persian]

39. Tabibi SJ, Nasiripour AA, Valimoghaddam
Zanjani S. Relationship between organizational culture
and knowledge management in Zanjan Teaching
Hospitals. Journal of Zanjan University of Medical
Sciences & Health Services 2010; 17: 84-91

YO

e g s Slejle e 8

[in Persian]
40. Nasiripour A.A, Raeisi P, Hedayati P. The
relationship between organizational cultures and

employees  productivity. Journal of  Health
Administration 2009; 12: 17-24 [in Persian]
41. Dargahi H, Eskandari M, Shaham G. A

comparison of existing and desirable organizational
culture of Tehran University hospitals from hospital
managers perspective. Payvard Salamat 2010; 4: 72-87
[in Persian]

42. Jafarjalal E, Jafarpour H, Dehghan Nayeri N,
Haghani H. Relationship between perceptions of
organizational culture with patients’ safety behavior
among nurses in babol. Journal of hayat 2013; 19: 5-
16 [in Persian]

43. Mosadeghrad A, Saadati M. Organizational culture
in Qazvin hospitals. Journal of Qazvin University of
Medical Sciences 2017; 21:83-78 [in Persian]

44, Mosadeghrad AM, Yarmohammadian MH. A
study of relationship between managers' leadership
style and employees' job satisfaction. Leadership in
Health Services 2006; 19:11-28

45. Mosadeghrad A.M. Ferlie E. Total Quality
Management in Healthcare in Ortenblad, A.
Abrahamson Lofstrom, C. & Sheaff, R., Management
innovations for healthcare organizations: adopt,
abandon or adapt?. Routledge; 2016.

46. Gregory BT, Harris SG, Armenakis AA, Shook
CL. Organizational culture and effectiveness: A study
of values, attitudes, and organizational outcomes.
Journal of Business Research 2009; 62: 673-679

47. Mosadeghrad A.M. Patient choice of a hospital:
Implications for health policy and management.
International Journal of Health Care Quality
Assurance 2014; 27: 152-164

48. Fekete H, Bocskei E. Cultural waves in company
performance. Research Journal of Economics,
Business and ICT, 2011; 3: 38-42



Payesh

V'
Journal of the Iranian Institute for Health Sciences Research

ABSTRACT

Organizational culture in nursing wards of hospitals in Tehran, Iran

Ali Mohammad Mosadeghrad *, Mobin Sokhanvar #*

1. School of public health, Health information management research centre, Tehran University of Medical Sciences, Tehran, Iran
2. School of Management & Medical Informatics, Iranian Center of Excellence in Health Management (IceHM), Tabriz
University of Medical Sciences, Tabriz, Iran

Payesh 2019; 18(2): 113- 126
Accepted for publication: 13 May 2019
[EPub a head of print-14 May 2019]

Objective (s): Nursing wards’ organizational culture is related to nurses’ performance, quality of nursing care and patients’
satisfaction. This study aimed to examine the organizational culture of nursing wards.

Methods: This descriptive and cross sectional study was conducted in 18 hospitals in Tehran, Iran. The organizational culture
questionnaire with 32 questions covering 8 dimensions (i.e., attention to details, customer-oriented, team working, creativity,
risk taking, coherence, power distance and short/long- oriented) was completed by 244 nurses. Data was analyzed using SPSS-
V20 software and by applying descriptive statistics, Pearson test, one-way ANOVA and multivariate regression.

Results: The mean score of nursing wards’ culture was 3.60 out of 6 (Moderate). The highest and lowest scores in
organizational culture were observed in social security hospitals (3.75) and public hospitals (3.53), respectively. The highest
and lowest scores were related to attention to details (4.24) and risk taking (3.07) dimensions of organizational culture,
respectively. Seeking nurses’ new ideas, doing tasks in teams, a spirit of creativity among nurses and considering change as an
opportunity for improvement had the most effect on nursing wards’ culture. The hospital ownership type was associated with
team working, creativity and short/long- oriented dimensions of organizational culture (p<0.05). Nurses’ attention to details
was increased by increasing the hospital beds (p<0.05). Senior nurses paid more attention to details and married nurses were
more team oriented (p<0.05).

Conclusion: A moderate organizational culture was reported in nursing wards of Tehran hospitals. Nurse administrators
should strengthen nursing wards’ organizational culture, especially the risk-taking, creativity, coherence and team working
dimensions.

Key Words: Organizational culture, Nursing wards, hospitals, Nurses

* Corresponding author: Tabriz University of Medical Sciences, Tehran, Iran
E-mail: mobinsokhanvarl6@yahoo.com

\YF



