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Abstract

Objective (s): The increasing elderly population requires the establishment of health and treatment centers that specifically
address their needs. This study aims to evaluate the compliance of pharmacies in Yazd City, with established standards for
elderly-friendly services. The goal is to assess how well these pharmacies meet the unique requirements of older adults.
Methods: This descriptive cross-sectional study was conducted in 2023 and involved a comprehensive evaluation of 148
private pharmacies among 151 ones in Yazd city, utilizing a full enumeration method. Data collection was performed through
observation by researchers, interviewing the pharmacy manager, and using a checklist that included 28 items, which were
divided into four main categories: physical environment (7 questions), care services (16 questions), supply and procurement of
pharmaceutical services (4 questions), and emotional support (1 question). The scoring method of the checklist was based on a
three-option Likert scale (No, To some extent, Yes). Scores from 28 to 42 were considered weak, 43 to 56 moderate, 57 to 70
good, and 71 to 84 very good.

Results: The findings revealed that the emotional dimension received the highest scor (2/91+0/349) indicating a strong
emphasis on this aspect in pharmacies located in Yazd city. In contrast, the care dimension scored the lowest (2/0+36/47), with
only 19 pharmacies (12.8%) rated as good, and none earning a very good rating. A significant majority, 123 pharmacies
(83.1%), were classified as average, and 6 pharmacies (4.1) were rated as weak. Among the specific survey questions, "Do
pharmacy staff treat the elderly properly?" had the highest mean score of 2.91 + 0.349 on a three-point scale. On the other
hand, the question "Are CPR devices available in the pharmacy?" received the lowest score of 1.00 on the same scale.
Conclusion: despite the efforts made, there is still a need to improve pharmacy infrastructure and services to fully comply with
the criteria of an age-friendly pharmacy. This evaluation also showed that in prder to enhance interactions with older adults
and provide services tailored to their needs, training in this area is necessary.

Keywords: Age friendly, pharmacy, older adult

* Corresponding author: Department of Geriatric Health, Shahid Sadougi University of Medical Sciences, Yazd, Iran
E-mail: f.afkhami96@gmail.com

yva



VFe O cotigs)| o 5,8 opod 0 lod ey 5 Gy Jlus

&
r U/t
.y

Pl (lag pole 0aSingyy ) pis

1P Sl 30 wiodlur yluiuwgd 41l g 415 sbd Jlmo b 839 seiv Sbd 459410 b3

* T T | \ . Yo,
|m6‘zs|o};ls.6~suoy)s‘6ﬁl>)u nw)p]alfd.w‘&g)u.?w

Olpl s o (Boao agd (Soh pole ollidls ccuilagy 0aSiils ccwdls slaidl g Co o pole 09,5 )
Oyl i 0h (Bodo ad (Kb pole olKiils cuilage caslails ¥

Sl 532 S5 Sy e K, pole Sl (g a1 cslgeain 5 el 295 ¥

Oyl @y 0y (Bodo dd (Kb pole olKisls (garelle Cwdls 09,5 . F

VEYIR il 0
VEFANE Gl

(V00 00,08 YY = lail 51 Lty g 2SI ]
VE- 08 YO VWA -VAD iy 4,5

oSy

5 bie Sla)d 9 (FBlage 35T (g3lalol; o pom 09,5 (nl Cdl S9n sl 60lS slas el 51 (Ko cplatell e 08 @ 425 L aende
Sawgs 4l gl il an by g aiallas ol 131 55 @) b cenlicio W ailsg ls S92 g0 Comdy 5l (T jelare 4y I atbioo (Ul slajls b ,55Le
bl aiedle Jlasugs &g s slo jlre bogy i slo alsg s LUyl Bas b ols asdllas ol

2 13,50 g 10) Sl g led e Bayb 5l a8 &0 s sl plRl VFAY Lo yo 5 (ahale — Giogi O )50 pol addllas ST (B 9 Slge
S S sleolawl b g dilsgls Jotuws 5l s s g ylaae lawgs oanlice &jgods 1d osls als sy 05 b mhaw ;0 9,90 VFA (Logas jisn
(5 F) 29yl Sloasd SIS la5 g pels (a5 V8) (ol o (a355 V) (Sojd abas ¥ LB [0 g 68 YA Jolis Il o (5550 aez o, lailiw] o
whond s 10 TV B YA 005 a5 05 (aly e(g3505 b o3) © S slan 35 an b )90 & 5 Cond S (230 03 05505 051 (455)) (hble
28 S a8 e L mhaw 0 AT LYY g g Ve B AY o y0d cdaugio 0F B FY o0

4S5 35 050 o YL glls (V/ANVE-/YF) able owy ialas ;0 ol o Olyed mSTas ool s jhol Cond 45 gg0me (o ila azdly
VA S ecllo 1) o pmad oy Gl (PRIFYEYOIY) oudlye am il jo sl 03 0 sloailsg,ls [0 ga90 cnl (59, 0L oSk oyl
3 Glaileg s s g 9oy cax b mhaw o (V) ailsg)lo £ g Lawgin mdaw 10 (0o )0 AY/Y) il g lo VYT cogm mdans )0 ()0 VY/A) ailsgls
i bl os S e

el lacgs ailg)ls slajlme Ly ol @illai (sl b ailsgjlo Sloas g lo clus ) Sguge 4 5L 48,5 &j00 slo (D5 (o) 44 25 oS doml
ol cwl p3¥ Lo ol slaslo b canliin Cwns &3l g lasadlis b 0595 13 090 sl )| jolate a5 slo flias bl cpl (niored 098 o (ulus]
Dg ools alas pl o olo

el gl wialles lugs Lao3lgaals’

IR.SSU.SPH.REC.1402.074 : @lslas

>
Gl ol 05,5 05 (Bodo duped (S pole oKl w0 16Kl odiy sl
E-mail: f.afkhami96@gmail.com

VA



VF0 Cutgundyl o (529,593 g oyl a2y § Comny Jo

Ut
-y

Lo 5 (6 00 >

i 00 b a8 TALA s (a5 5 coodls b L o lons
o dzl o aileg )b a LS o Blas (YLS 5 sy 4
Yo Ve Lawgie job 4 a5 ams o ol bl e [A] as
gl an bgye d lojd 000 A0 5l w5 (650 sl 4je o0
alsm 5o lotellv aSul gy azg bV e | el Sy Sligas
g oo AU g s (AT B yae (it (g 4 il
loimg Coeal jl (g 095l sl loyd 9 90 b Lo (sladi 30
Ohallis Comazr 0l 4 5) Wiy, @ az g ool pliy ol 55

ol cdls gl g L sl ) oo Ca ke 5 )10 @ (o i
5 2l b s plilugls i bl l jo el Gl jlons 28

5 Lo ls 4l Jols a5 Canl ou 55 00 950 Lo Codlpe oy

P eorel oolainl | pliebol (sl (o 8150 b Su5 (6,
St anr Cles 0 9,509 al 05 g g o 3l AV gtne 5 el lS
aalss e 99l lead FaiS il o Su; CudS § Cudle
Dl as

S r3seaS L ol sl b s a8 el )] 51 Sl walss
Cdlye 4yl gl 5L S yee abio 5 b el S 5 L
@Sly 5o Ll 5500w ol plod ) b 4 ol
sl o8 e slasls (seioely sl g g aslie Wb
anlge ailg s Sleas 3 lgo b il e ol 3ls [V ¥oas

ol 1 o L 55 aslig )l sla Jow eoplple DY as
aiile SaS Sl s g ogaz o jglin gblis sl Slbls )

o=l i IV elass o oS gl (ilwcSialen g ails o hgos
gl slo Lo bop b b ailsg)ls Syl Baa b asllas
LB S Dyg0 4o el Jlawge

K P90 9 Slge

Jlo 5 5 orbiie 50 42 85 03, o aallln S, ol aslllas
Laaslsg s 10) oot adllan S5 dnsl o alosl VF- ¥
ol @l s VFA a5 05 (g ledt s Djg0 4 g 3 D (poga>
N 5 I WA RSN V. N PR ST C W FF ) IR VAW S L OV
Cod Sz 3l ctalllas 43399 (6l o)1 5l 2ol ) a5 Laailsg o
Caiedlw laiwgs sladilsg ls 4 ladilsg lo faws codldy o st
A Wleaomw 1 o1 Ll M8 ) LSen ¢ Sbwl a5 ol ool
g 9B ool abg o laasie 4 590 (2ls) (rp Sln S b
Iy ao o Ver bajls 51 S5 yo (gl VG oy ols las o] ol
=y Sl sseliwsay slads s 4 axg b ol plaisl o5 4

VAN

w3 8 sl g )lo b))

Ao dito

DT el ai; g,y S, ol g ol s Jlo 0 ol Conne
b ad 0 g (rerb 013 S lsie 4 gaialles o 2l 0 5
Sz b i iemy el 39d e a3 )3 L o il (S5
Sawy ddles a3 0Ll g 0gu 4 V0. Jlo U les olosedls
39 5 JLE 456 pobas el dgpde 325 (lnl 4o (sl W)
S YL Y 4 ¥o¥ e Jlo b 98 Comexr U 5l el pge
Olel ol as asg LYoy s o ¥ 5l i Yeor Jlobg

4 Ol Sopmazr 1S Al pe o 0l o o ol S Gl o0
LSl b oloysiS pox 4y S5 sloais] o g canl Jluiles
IV g wales 03)95dl Sunas

WS oo S o (59,650 o 45 dral> AT (gloj90 4y 09,9 L
St 3 S slolar e 15 oulin sogos slalid gl Lolis
Ol 503 Sgm 5lloo P (6 et 5k @ plarells
plaml o goasio lo il b pdy ool (gloog 5751 (56 Slgie @
o opdle [Flaciins azxloe (508 slalad 15 595 05059, sloulad
S0y cetsS sl | o L WHO) Sl cadlos lojles ool

1, " Jsd gonall poge (s Gal3-8 Ly Gl ol 5 313
Lis gl Laceod ilvainty 1 povie (nl ol 03,57 (S50
w5055 es Jsb 4o o3l Sl 5 sl & Lie cZeadl
ol ¢ Jled il 3300 (gl Sl cdle lojlus (puizmen )ls

aob Ladass ol el 03,5 s |, Mol Jlactugs (sladases”
et 6l ol oo b 0l el g 518 aVole ¢ o yiss LB
JRPIRETT UV SR JEESU ORI JRCK S B DN [ P
1081 aams b)) 1) by ] (S5 cuisS Cuoles

ol g (50 slalid sl s lid (LS 5l S0
5510 ol s oo @) Sloys 5 iy Slans 45l (6350
a cmuilin b a0 lety a5 Al dnwg 9 (b (slaisS 4wl
el (9 B e ol lanelle Sl 5 sl
5 i Sl p3kias ol (l s ol «lads (pl 008 G e
9SS (o3 B Sl 35150 ol 0 Shae g LSl 0 (pladgnge
an Lo aslsg s [V]og oo clatedle Ll b leas colss
el 53 (ooten G (Sl 5 50970 Sloos e (o e
9 Obowl (o yisd A (oo Lol dmela (Slojd g (sl slasls
S Lz sl Jloy95 2V Soeal 51 ST cnl 4 liles &850 @
5 s sloojglive al)] jo asly dag ls &ll o pas & b ailsg )l



VFe O cotigs)| o 5,8 opod 0 lod ey 5 Gy Jlus

r
Pl (lag pole 0aSingyy ) pis

o8l o 0y g sl i L (VN2 /YFA) bl <
S BB Ll iSTas Cand @ jliel 1 568 L (YOINPEY/TY)
(VJgoz) ogs da> ya

395y ailig s LS, LT ol ol olis pol> jiagh wbs
acgezee 3l V/AY £ +/¥AF) Sanled o Cole, |y aiadls 0 8 b cenlis
iy g cemlio (slo yogaS 5l aslsg o S LT & jle (F 0 y05
YL slhls (Yo e acgammo I VAR /T #) Sl ool aislus
SIVE o)) Secil 59 g0 gl ;0 CPR blug LT 4568 Ll
ady a5 (5y90 0 ailg ls 4 9955 S bl 455 (Vo e dcgocne
(Vo ,os dcgammo 5l Ve VENVVF) Sl 09240 jg—mill )l

(¥ Jgoz) ols polaisl 09> 4 ) Ll (2 7teS
o o gl aileg)lo men o5 jod ol lis laasdly -l pogdle
VWY o s ;0 (0o)3 V\YIA) ailsg lo VR g o)l g L
s 0 (FV) alsg)ls £ g lawgio mhaw 10 (ao ) AY/Y) wilsg ls

Ut
“y

092° (Ko b Cpizred Sl il (Vb b gl
5 035 55 Co) Sz dla> oz (sl eadalne (ICC) (55
abas F Jols cond S ol a5 IA sl cavs 0 JAD 9051 5L
o SIS0 g el (asS VF) (dle d(aysS V) S50
A ] S (230503 05200 5 95 (55)) Able (a5 ) (5l
Gl (F=aly Y=(g0g0 b V= ,5) & S glas 5 aw ol &0
B OV 005 chasgio 0F B FY 008 wonss gelavs )3 ¥V b YA 0,05 oS
092t WS (oo )y 5 g S (LS ;0 AFLVY 5 og5 Ve
L L sy sy fiioms axrlyo b 45 55 S50 s 55 o5
as plodl Lases 4l )ls Jobo 51 sy 5u g 0dnline 5 oolazl
as SPSS I3 8ls 15 5l solazwl b 50 bosls Judow aioges JuoSS
5 x5le) oy sLa (L 5 (+[+0 (5 lsline s L) Y
235 o (sl (Snnod 35 5 (lone Sl

o axdl

plod ;o ogar 4Byl VOY solad jlailg lo VEA ggame (o
£ 9558 () Sam Lo e S JaS5 0 05 b 3lokis

arells Jlatugs dilsg s slul Slgld asses 1V Joao

oyed S5l Slexe Syl 5 Sl

Y\ VOIYEEYY ot o
¥ Y/AVE/¥E] sible an
FA YOIYSEY/FY T O
VY VISAEN/Y 290 Sloas SIS 5 g (aels my

Aol jlazugs dilsg,ls sy o590 slod 8 Lxe Blyouil g Xk i Jouo

Joro Sl 5 (Siks

Seme

Y/+q £ «/AVY
YIVY £ - /OVY
Y/¥F £ - /AY
ATRRIE=RVARY4
Y/eY £V
YN £ -/f7
Y/YO £ +/vad
YIVE £ /0A0
V/eAE - ¥ar
\ESVERA
VAR E=RYA AT

V/AY £ < /3AY

VYE £ VS
VY £ VAY
Y/YY £ +/av4
Y/§F ek /A-Y
V/a9 £ < /AVY
V/eAE - ¥ag
VO ¥YY

Sl aly glls ailsg,ls LT

Sl J1oy55 1 IS 50 5l ali gl L

5,18 atalle Jlows Lol 855 gz (B slad glls ailsg s LT
ol 09250 )9_..31_{1 Slo aly aS 50,0 dilsg,ls a4y 09,9 C> Ll
Sl (Se3g iU @o,5 9 9955 050 & e Al lo L]

Sl 00 aiBlos CewasSs g cmlio sla by aS 5l ailsg,ls s L]
3,18 325 diadlis jlos (ytanits g ly g (SIS Jao L]

§005 975 0z aseser Gisel 5 0s5lie Sz (528 Jstee 5 Lo e Ll B3l )30 IGI LT
Sl 3950 ailg,l0 ;0 (g5 0B iomiw 5045 olKiws g (55 )Lid pad 5045 olKiws aile laolSiws (S LT

ol 0950 ailsg ls o CPRJ;_L..@ Ll

o9 g0 00 &ilsg ls ;o il gl b o oy 31 (39,0 9 B Laastio Ki5 (wled o jle o ol cad LT

Tl 05750 alg,l0 40 (39b 0 Ay (4] )0 45 og)l0 (SracS) il pgase o9yl baneS L]

Sl 09290 atallos jlows 4 0y5lie 3B ailsg,lo o LT
FTCU PRV VOPS JUCON WK FPNURCVES N e P ESW S JPR OVE S L RES PR g B
83,18 0925 llae Sivyy (6,150t & jgu0 40 (5ilme sliab b 5l des il o ISl L]

99,18 3529 (057 (5L «calid) s lan (Fyp slp Sig 5wl s (Simlon L lag o susee il o oSl Ll

Sl atdlos oy il b gillan 5l JS5 i o6l LT
Sl ol LS25 ailig I 1o sloigy wiolles Loy 5o g U

el UL““"!‘ CL\?‘).A QLA) 9 )Lo..u u_s).aa 65)“3 ‘u,:LoJ o)La..fa alox> )'| L;lf Sledlb| ‘_gl)b )Le.:g odig LT



VF0 Cutgundyl o (529,593 g oyl a2y § Comny Jo

Ut
-y

Lo 5 (6 00 >

VA £ - JOFA
(AERILIS;
e
YITY £ < /3F)
YIAS £ -/¥R0
T RS
ALERIN]

VIYY £ - JPYY
/AN £ - ¥a¥

w3 8 sl g )lo b))

sl i a9l 3 arall )l )lows 5L g (ol gl slog s andd LT

Sl o0 s il g 1o )0 (g3 s JI L]

N5 oo Saled @ (s3i5el slapld ()l MBI (5 Brae Sz g ]! Syl alsgyls L]
Sl o0 58 3 i yme ;8 diedles ()] los EMSte 4y (9 Beuly g Ailsgls Luled o,leus LT
5,10 0539 il g5 10 g s puniaas L]

£3)95 o0 i 4 &by ls 50 el Jlas 3L5 90 (s slagls 9508 L]

Sl 05290 ailsg,ls 4o lasellus jLid,se (Sibjs Sliags g pjled adS L]

Sl 0t 50 et e L ol por el oy sl 5yl Bpae s sloanz 2 U
Sanledso Cule, 1) atelle 38 b canlio 3,55 ailsg ls LS 157 LT

el lilar 4 5 2oy Cuglsl yo plaralles (sl )l o5 oz o
o=l lhals o dil il onds 52920 (55,00 3 50 10 Sbrudgs ailsgls o
=2 Jedlygians Ly g 85 o0 D90 Gh92 395 Djgo 4 oo
Syg— yoS 1 (Sudlye dwy 5 Sl eghy ;0 a5 L8 S ped O g0
Slegdge o [V 1Y cle ragin mls <5 o ), 8 avgs
A plyiml g oleiel o i ax g ( gatd 4§ (emen bLI )
iy 50 e SLe (AP lyie 4 0uilS Bras cogat >
I PRV S GA- TS N USSP VON W VORI HESPRR
"l gl Lame 10 6051, 9050 b 6Vl g 550 Juslonsl anlllas
olelyen L Yaoss a5 il )l dzzlye ylog jo a5 aisls oylas
Jol am azg L ledlbl asll ogon g Sledlbl 50 i )ls gl
@bad (sl dol culey a4 g 09l a8 )5 Jlaine b g5,

LY¥]o5 3 wal 3 b cogas ojsline 4] Sl Coa Tie
998 cmlio d aallae ol (0 [YY] ol LSen g 0adLS (o lae
30 4,8 o)Ll aiadl Jlaiwgs i o slacedln gl cedle
ool g calio L b ailsg)ls (o508 (glad ol asdllas
0ol cwas Bacms asll [VF] o) Lsen 5 99 gl (sls asdly
Iy Lag o auadls ol )81 1y 5 ais 0gups b g 1o 4y (105 o 0] 8
(;{9)‘0 Slovs ulf)l..x_‘ 9 w.ol_> S l_> FLY ..\30; ‘505)0}.» )l?:é
0oal s algds ol p azs 0 0l Jlgtpd pol> ibgih
30,5 gz adlag ls Jols dguzme g SU glad 5l Wi
A Slladladb oo a5 ol sl il Jais guaS g lacelle
M e ol o odle 8,5 & g0 o ] 0905 2 o jgliaie
S50 Lo ansS Sl )5 a5 al plulis aslllas (o 4o 50 (6,50
&5 Jle sl 10)ls (oYL cenl Lo T 4 a9 Ll gy (o
30 Sl ISt a8 ol L g e e (o aailsg )l el

VAY

G5 Azl 9 axy

ol CoaS At Sl g lacedls (9531 59, il 4 azgi b
)l Baa b ol adllas ol gly oads (g5l cuslin jlu 4
Jlw 50 anelle Jlaiwgs dilzg )l slo JLlae Loy ,oi slo ailsglo
W ral?u‘ ARAY

Ol (=8l e dms 50500 (YL able am ols ol asdllas gl
5eod Vo] e g sliwl anlllas b gueds 458l 1) 0405 0 5
AN IRAJE SV POV 2 IO SRENES IV 29 YA BN NCOR
Sangs aslegls olwl oyas oy s asly s Slalllas .ol
akelw ol 3l aile e L3, 1 aS g cable o 4 laie aielles
5 =9y B 5l lasells a8 pl a4z g b puizman g auiils ST
QLSS Sy ol A (6 e agi 1 ailsg 1o Wi 5 s ] sable
55 omb oye (dlpe am [V ] ) Sam 5 il s aslllas o
9 L?d u,Jsf\_mA L,;Qljj pi—c J_JQ a Yzl S il o»))s‘ Cewdo
ol 039 lasells 5l Coles g il 5590 4o ailg)ls oIS
olii 09> aalllas 1o 0oly colo § lons ) cgad50 (pl b bLS | 4o
shls plaedlw U Sleys LS5 bLs | (5,],-8 5 090 a5 wisls
il oo 5 ol adlllas gl wge a5 VAl conl clial cunsg
L3 sible slo O)lee 2 095 gl 50 5 (O Sen 5 LS
a5 abled o0 ST laelles a4 Sleas &) o ppe Jole lgie 4
5 fll Ll jise LL3 I 6,35 ol 097 530 & 55 (oo
Sg—ad 35 poi diells )yl b oleSd g oo g ol b cials
aS sl SLSS 4 ogs adlllas o [Yo] g0 g cpo,e8 114
28,8 o aob sl ol o canlin ailg s S oll (4l
ul_S)lf ud)j—éi 9 4_3155)‘& o C/_‘>‘) 9 @U (_gLQs k;&.‘_.o S99
as as aa sl Liel slacedlo b caslio bL3 1 6135 (gl ailsg )l
b Lo (0wl g s 40 45 Wsgy e [VV] o Ken 5 g0



VFe O cotigs)| o 5,8 opod 0 lod ey 5 Gy Jlus

r
Pl (lag pole 0aSingyy ) pis

Sen &1 gl wrl oo plonl pogas iy sla dilsg)ls 5
Sleslawl Jodo ag as pl g ails bl plo 4 poess Jl8 conl
5° Qlize Ciad 1 Sl (S ssalie (B9 9 Cond S 13
2l o3y Foe b3l

pole oSty 5| oy sl 8 ym0 4l e 5 SO s
Bod gdgi 9 (Yo jlojlal canS w0 (Bgdo ded Sy
g alllas 5l g, 5 o3lal 5 (o9 S GBS oS, 0 4 agh
a5 Cale, pol> dalllas 0 (el ke dile e

il s asS e A5 Wl e el iy il ol
3,10 54>

OB Sdasgs o

i Al g )L o0l el cdalllae b g iy
LY

Al g 5SS L asls oo caalllas b s ans ) ol oo
2l a5

ol s 2 5 IS5 L ol o a8 i
a5 LS5 L ol (5o, walllae >k gl DU
<k

s a5d 0l g (0,15 d ool (5 y9l8 5 1 cedl 0358

S35 9 HSuis

6o b 0oly (5,010,540 aS aslllas 90 (gladilsg s dcgorns |

Al e Joe 4 Sz sl

&l

1.Jafari H, Pourreza A, Kabiri N, Khodyari-Zarnaq R.
Main actors in the new population policy with a
growing trend in Iran: a stakeholder analysis. Journal
of Health, Population, and Nutrition 2022;41: 52
2.Rahmati-Yami M, Ravanbod R, Vakilian F, Ravari
M. The effects of routine breathing and gradual
device-guided slow breathing exercises on the quality
of life, physical functional performance, and blood
pressure in elderly patients with chronic heart failure.
Salmand: Iranian Journal of Ageing 2025;19:572-589
[Persian]

3.Aghajani T, Solhi M, Forughan M, Ezattifard A,
Ghahremanzadeh, et al. Exploring the impact of social
support on mental health among elderly in west health
center of tehran, Iran. Salmand: Iranian Journal of
Ageing; 2026;20:578-593 [Persian]

YA¥

!
-y

Lgoolo |y ooy alold st o Lol as b ailsgls Sy
S0 45 (63959 slo aly (098 S lisl iz oo g WS (b S
Sloalo 0 (o (6 GLlas g g 092 paseial b ) oy
A5 0ils 0LST gadge ol 0s3 anllas 1o 5 o Sam o LS
Ly oozl (99 Ko oylixzlyo (6l comlin S8y 2l
Sl g gy S99y 0975 S jg0 50 gl (il
sl sla o2yl S)b T )0 cslio 035 9529 (lal e
U gl o3l gy ol K8 oy g lolids i3
Csanl Fo Lol 6345 Syl o atalus ol Sl Jglas g
L Sleladl slonl wg2ge Condy 4 4> g b eoplplo ) Y]asb o
sbo ailg)ls mhaw SLE)| Holaie s a2 Condg 4 4295
el Mgy aileg)ls sl p3¥ (slaline L csliie 99250
58 el (sl 098 o0 Sleiig Sl ) sy (o0 S 4 (55902
= G BB Dl g by g 138 Ciglae gl JoSiS oigy ailsg o
i 5ol il 4l lacalls (035, sl gyl 09aS
P SRS I U B SRR VO IR Jt- P UL ST E S JUPH E Y
el ol mal ey coly gl Joio 4 alig s 528 ez
5 43585 (Zedlos i) o kel gl (590l Glo o5 (155
B yan 0575 higel 5 (290 0yline il g wlsg ls 5 il ye 05
aoliy jo ool g an el 4y jlug)ls lawg b g)ls oo
) adllas sle Cusgae alox 30,05 5 a3,

S blyogon b ;0 ks adllas (92 o5 gei 0)L3l (g5 (o

4.Nazmfar H, Shirnia parijani A, Shokri Firoozjah P,
Hatami Khanghahi T. Evaluation of the indicators of
an elderly-friendly city: The Case study of Babol city
areas. Geographical Planning of Space 2023;13: 39-56
[Persian]

5.Zeng Y, Chen B. Evaluation of aging-friendly public
spaces in old urban communities based on ipa
method—a case study of shouyi community in wuhan.
Buildings 2024;14:2362

6.Tiraphat S, Kasemsup V, Buntup D, Munisamy M,
Nguyen TH, Hpone Myint A. Active aging in asean
countries: Influences from age-friendly environments,
lifestyles, and socio-demographic factors.
International Journal of Environmental Research and
Public Health 2021;18:8290

7. Tajvar M, Torabi M, Dargahi H, Atashbahar O,
Sajadi H S. Assessing the isfahan hospitals based on



VF0 Cutgundyl o (529,593 g oyl a2y § Comny Jo

Ut
.y

Lo 5 (6 00 >

the world health organization's age-friendly hospital
model: A mixed method study. Salmand: Iranian
Journal of Ageing 2023;18:234-251 [Persian]
8.Bastani P, Dehghani M, Ahmadi Marzaleh M.
Assessing shiraz pharmacies according to senior-
friendly criteria. Salmand: Iranian Journal of Ageing
2017;12:116-123 [Persian]

9.Burkey ML, Bhadury J, Eiselt HA. A location-
based comparison of health care services in four US
states with efficiency and equity. Socio-Economic
Planning Sciences 2012;46:157-163

10.Bastani P, Marzaleh MA, Dehghani M, Falahatzadeh
M, Rahmati E, Tahernezhad A. The status of Iranian
hospital ~ pharmacies according to age-friendly
pharmacies criteria. Journal of Advanced Pharmaceutical
Technology & Research 2017;8:120-124
11.Malet-Larrea A, Arbillaga L, Gastelurrutia MA,
Larranaga B, Garay A, Benrimoj Sl et al. Defining and
characterising age-friendly community pharmacies: A
qualitative study. International Journal of Pharmacy
Practice 2019;27:25-33

12.Soleimani Kebria F, Sum S, Tirgar A, Pourhadi S,
Delbari A, Shati M et al . Explanation of the
Structural-functional Challenges of Comprehensive
Health Centers in Babol City, Iran, Based on the
Guidelines of the World Health Organization’s
Elderly-friendly Centers. Salmand: Iranian Journal of
Ageing 2023; 18:14-31[Persian]

13.Chen SC, Lee KH, Horng DJ, & Huang PJ.
Integrating the public health services model into age-
friendly pharmacies: a case study on the pharmacies in
Taiwan. In Health Care2021;9:1589

14.Marcum ZA, Hanlon JT, & Murray M. D.
Improving medication adherence and health outcomes
in older adults: an evidence-based review of
randomized controlled trials. Drugs & aging
2017;34:191-20

15.Lui CW, Everingham JA, Warburton J, Cuthill M,
Bartlett H. What makes a community age-friendly: A

YAD

w3 8 sl g )lo b))

review of international literature. Australasian Journal
on Ageing 2009;28:116-126

16.Gilmartin-Thomas JF, Orlu M, Alsaeed D,
Donovan B. Using public engagement and
consultation to inform the development of ageing- and
dementia-friendly pharmacies - Innovative practice.
Dementia (London) 2020;19:1237-1243

17.Sohrabi Z, Zabihi Zazoly A, Ramezani Gh,
Norouzi A, Keshavarzi MH , Pourbairamian Gh et al.
the status of creative teaching in medical classes and
solutions for its promotion. Shiraz E-Medical Journal
2023;24:138760[Persian]

18.Rahimyan M, Sahebzadeh MA. A Study of the
Satisfaction Rate of Elderly Patients in General
Hospitals Affiliated with the Isfahan University of
Medical Sciences in 2009, Teb va Tazkieh 2010;
20:46-58[Persian]

19.Kiani F, Mahmoudi Majdabadi Farahani M, Haji
Nabi K. Factors Affecting the Expansion of Elderly-
Friendly Hospitals in Iran: Factor Analysis. Journal of
Clinical Nursing and Midwifery [Internet] 2019;
8:355-367[Persian]

20.Cameron K, Morris A. Creating a senior-friendly
pharmacy. The Consultant Pharmacist 2008;23:962-975
21.Ahmadi A, Seyedin H, Fadaye-Vatan R. Towards
age-friendly hospitals in developing countries: A case
study in Iran. Health Promotion Perspectives
2015;29:42-51

22.Esmalipour R, Salari P. Confidentiality in
Pharmacy Practice. Iranian Journal of Medical Ethics
and History of Medicine 2016;9:68-80 [Persian]
23.Ghafari Gilandah A, Mohammadi Ch, Davari E.
Evaluating Elderly-friendly city indicators (A case
study of Sari). Quarterly Journal of Environmental
based Territorial Planning 2022;15:1-26[Persian]
24.Woo J, Mak B, Yeung F. Age-friendly primary
health care: An assessment of current service
provision for older adults in Hong Kong. Health
Services Insights 2013;6:12434



