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ABSTRACT

Quality gap assessment of premarital education and counseling in Alborz province in 2018
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Objective (s): Understanding customer expectations is essential to achieving better quality services. The aim of this study was
to evaluate the quality of eduacational program offered by pre-marital counseling centers from expextant coupls’ perspective.
Methods: This cross-sectional study was carried out in pre-marital counseling centers of Alborz province in summer 2018. In
all 679 expextant couples were randomly selected. Their expectations and perceptions of counseling services were measured
before and after classes by the SERVQUAL questionnaire in five dimensions of assurance, empathy, accountability, reliability,
and tangibility. Data were analyzed using Wilcoxon, ANOVA, T- test and correlation tests.

Results: A negative quality gap (0.12) was identified between expectations and perceptions (P<0.001). In four out of five
dimensions, negative quality gaps were existed. The highest negative quallity gap was related to empathy (0.22) and the lowest
negative quality gap was related to reliability (0.05). The differences observed in three dimensions of empathy, tangibility and
assurance were significant. Age and education were significantly associated with negative quality gaps.

Conclusion: This study showed that policymakers should intervene to enhance the quality of pre-marriage counseling classes,
especially in the areas of empathy, tangibility and assurance and, consequently, take effective steps to reduce divorce and
increase marital satisfaction in Alborz province.

Key Words: Quality gap, Pre-marriage counseling classes, Alborz province

* Corresponding author: Alborz University of Medical Science, Karaj, Iran
E-mail: fh.zamankhani@yahoo.com



Ut
“y

PRl (il pole euSingsy 4 piS

ool (pye g pMby
ot (> 1b 3T kS (33905 it 9 19031 1 ey 039Lken oib3g0T 4ol 31 Lo AT 551 9liie 4 andlian eyl Wil y oo EMDI &) clod 9 S i 3 (Hmdgd (5951 (yamd
o 0955 101918 (low b 23903 wles (551 Glous i 4z b ill g gl pie (2l3)) 50 1) Lo iy 55 Lol B .ol

R3] Oy s Jbo Lol
Gl s el redeand gl

........ ™ e Slsails ol S wayls el

.......... " [P EC SR X BTV [ RPN

»> b fulosges e pd b (WS cnf yo Jb> 4G L

............... duwsled y55 1) T Judo ol o Lo Fewly 455 90050

o s 3 (Nemndl o5 (F)pter Linans «(Fhteo +(B) tes lomm 455 iy 31 (5t Sl b ot BB 19031 1 oy 40l (51 o B 5 g 31 Sy p0 (512 4 v &y Ll
amlod asiio by po oygiw 5 (x) oy o Ceodle b (V) Canon!

oyl
() Coodl o5 (b Mot oS Mppelis Mo O) ot Nl i,
O )3 0ads zykae slesgdge 0)bys o y0 S, 5 k5 Lo |
ey slellie & by sl OIS Sl )l <y elas ¥
0753 AT ralidl (el (gl llae 5 Claay) IS lalllas i 592 ¥
S paads 1 Sl rye 510,55 2 ¥
lagdlS Gl 5 5,5 L S e (S35 9,5 sln oY bl s 0
0795 35 PR & (e jde (3392 (S )3 #
s 03010 Sarg holgiing 5 Sk Lol v
a3l 5l Gt 4l o S5500]
O e by i aalllas sl oz 4 ceslie Slalllas e (32 A
iled axzl e 095 lellss Gesly gl Sls ez a5 lels el A
T3 A e b bagzlse)s oo az g Ve

kedS 6,15 2 Gley o il N

OBEaS ES0 L Gemyie pliml Lplgs L8, Y

5l 530 LB g sl A Sloged 4y sl Y
ojgie 35 50 30 sy Silalllas e 4y QLo (g i \f

0ds e Slebos 0 ey sy b 390] Vo

OB ases b Sledb! Haile aile e \#

Oeyte i g anal )] el VY

(célas 905 ~‘5!..x.;‘a ~WM5‘QL¢L_‘>L~) }.Im )'\ L;;)‘,J slas 099 el A
Do gl S Jolug g Ol 5l eslaul 4




o
.y OhlSes 5 (Sllo; L 3 el oS GBI

wlslyel

(V) wdllee «(F)p a5 (5 k5 ((F) (38150 (D) (33150 DolS 435 gty 51 (o el b 1) conas ol (b Condg il oo 35 50 (ol Zl905) 51 Lty (o550l anliyy 51 Lo Sl 33 9 wlawsl 5550 50 15 @l jle
Aaled (astine basye gt 10 (x),0,8 Cedle b (V)b SlS 4

Oilles Wls (M dlbee M plui,l () @il @) Bilse Dols Vs

bes S ol 5 Gon WMS j0 0uds ykae s £odge o)L 0 pidlss Sl \
mles zykhe (OIS 1z B ) 095 SVl gl Sy Y

A gy korS glassl 5l i Ghyeel b bl o (ohgel e g ey Y
Al 1y G 50 ey Cz oY paass IS e o ¥

poge3 Iy S e (S5 £50 (slp p3¥ (Folel LeedlS ol o 255 L

ool anzlye 39 50y Ioazme wilsi oo Sl Djg0 50 Wged el s je

88,5 oo Jlesl Zlo3l 51 i Siigel asliy o)byd cpazrg ololgiing g ol ka5 a5 Widged pMlel s oo
99,5 0 gty colin Glallae i g2 el sl

> < v ©

23,5 o0 el s ye Jansgs WS plasl amy SV lgu 4 0555l 380 o) q
isgas il e T U gl 1) 953 (goieadMle (o jde et dglge JSio b aS Sley V-
ol ol g cnlin Lo (el bS58 el 1)

S o0 9595 Lol b pl il o lgem del ol e o 'Y
ol S0 B ool 098 0 Gu N ryde Langi &S >l Y
oo QLJ Syl asY Cwas ol jleslatul gl Lot a5 (malie) (Sledlbl (405 oy \f

0505 a1l S8y s ) 395 J5550] Cpem o V0

A m lipabl e 50l Sloss ool plSin 4y VE

5,10 el g aly] (5,0l Aol p pwyae VY

el b p3Y DUl S50 5 cdllas ey 995 ¢ S 3ed (slad [l 5l OIS 18 YA
Awl)b)?ﬂwl;ﬁjaiq?é)l%&a&)\qﬁaé_&}?]&ghugﬂwﬂf 4




