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Abstract

Objective(s): The ability of health systems to respond to complex challenges such as the current pandemic depends on the
capacity of healthcare workers to fulfill their roles. The objective of this study was to ascertain the role of primary health care
(PHC) workers in Rasht City (north of Iran) in response to the COVID-19, based on the World Health Organization (WHO)
guidance document.

Methods: The descriptive cross-sectional study was conducted with the participation of 297 PHC workers. Data were collected
using a 29-item questionnaire which was developed by the research team from the guideline of the World Health Organization
on health workforce policy and management in response to the COVID-19 pandemic. The validity of the questionnaire was
tested and confirmed by face and content validity. Reliability was confirmed by test-retest and Cronbach's alpha coefficients
Data were analyzed using SPSS-26 software.

Results: Most PHC workers (98.6%) stated that they had taught preventive measures such as hand hygiene, respiratory
etiquette and physical distancing to the clients; 92.9% had continued to provide other essential health services other than
COVID-19; 46.5% of them were not provided with personal protective equipment (PPE) appropriate to their role and hazard
exposure. Those who stated that have to collect and report too much data assessed their role status lower than those who said
the task was appropriate.

Conclusion: To improve performance and provide more comprehensive health services, PHC workers need to be provided
with the necessary supplies and equipment, especially PPE. Necessary measures should also be taken to provide training
tailored to these workers needs and to determine the standard amount of data required for programs management.
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