[ Downloaded from payeshjournal.ir on 2026-07-04 ]

[ DOI: 10.61882/payesh.24.6.875 ]

PAYESH

Volume 24, Issue 6 (November- December 2025)

Journal of the Iranian Institute for Health Sciences Research

Evaluation of the electronic prescription from the users' perspective (Case study: hospitals
affiliated with Shahid Beheshti University of Medical Sciences and Health Services, Tehran, Iran)

Ayda Mansori*, Hamid Moghaddasi?, Fariborz Faeghi®, Hassan Emami**

1. School of Allied Medical Sciences, Shahid Beheshti University of Medical Sciences, Tehran, Iran
2. Department of Health Information Technology and Management, School of Allied Medical Sciences, Shahid Beheshti

University of Medical Sciences, Tehran, Iran
3. Department of Radiology Technology, Allied Medical Faculty, Shahid Beheshti University of Medical Sciences, Tehran, Iran

Received: 9 June 2024

Accepted for publication: 2 October 2025
[EPub a head of print- 18 November 2025]
Payesh: 2025; 24(6): 875- 884

Abstract

Objective(s): Promoting the digitalization of healthcare is one of the key goals of the 21st century for the World Health
Organization. Electronic prescribing is the computer-based electronic production, transmission, and filling of prescriptions that
replaces paper and fax prescriptions.

Methods: The was a quantitative study. Two descriptive and inferential statistical methods were used to analyze the data. The
descriptive statistical method was used to classify the subject groups in terms of various attributes and describe the
characteristics of the population, mean, frequency percentage, etc., and in the analytical study, Pearson correlation and analysis
of variance were used. The statistical population included physicians working in medical centers of Shahid Beheshti University
of Medical Sciences and Health Services in Tehran, Iran. The sample size was calculated according to the Cochran formula as
n=288 and the questionnaire (online) was sent randomly via SMS, email, and other social networks.

Results: The findings from one-way analysis of variance showed that the mean difference in the level of usability of the
electronic prescription system from the perspective of physicians with different age groups was significantly different from
each other, such that from the perspective of physicians in the age group over 50 years old, it was less than the other three
groups. It was also determined that the relationship between the amount of training courses and the level of usability of the
electronic prescription system was negative and significant.

Conclusion: The evaluation of the opinions of physicians indicated that the existing features were of high importance, but the

system could not convince users in a practical way for using the system.
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