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Abstract

Objective(s): Health insurance literacy (HIL) is the knowledge, ability, and confidence of people to find and evaluate
information about insurance plans, choose the best plan and how to use it. This study was conducted to examine the level of
HIL among the insured person of the Iran Health Insurance Organization in Tehran.

Methods: This cross-sectional study was conducted in 2023 with the participation of 309 insured person. The data were
collected using a 27-item questionnaire that included three dimensions of access, insurance terms, and performance skills. The
validity and reliability of the questionnaire were confirmed. Data analysis was performed in SPSS.24 using T-test and One-
way ANOVA.

Findings: The mean score for access was 8.5+1.91, insurance terms 10.21+2.46 and performance skill was 22.94+3.23. The
overall mean HIL score was 41.64+6.22. The HIL status of 60% of the insured person was intermediate and 40% was low. The
mean score of HIL was higher among people living in the northern region, those covered by the special diseases fund, those
with a monthly less income, and those without supplementary insurance. The HIL level was also higher among people whose
source of insurance information was friends and acquaintances (P<0.05).

Conclusion: The majority of people had relatively low levels of HIL. Knowing the level of HIL and the factors that influence
it can guide policy makers in developing educational interventions to remove barriers and improve HIL. Educational
interventions through public media such as television, short videos on the websites and applications of insurance organizations
and social media, and the provision of insurance information on waiting room monitors in medical centers are suggested to
improve HIL.

Keywords: Health Insurance Literacy, Health Insurance, Tehran

* Corresponding author: School of Public Health and Safety, Shahid Beheshti University of Medical Sciences, Tehran, Iran
E-mail: pbagheri51@yahoo.com

AFD


http://payeshjournal.ir/admin_emailer.php?mod=send_form&sid=1&slc_lang=fa&em=pbagheri51-ATSIGN--YAAHHOO-.com&a_ordnum=2384
http://dx.doi.org/10.61186/payesh.23.6.865
http://payeshjournal.ir/article-1-2384-en.html

[ Downloaded from payeshjournal.ir on 2026-07-04 ]

[ DOI: 10.61186/payesh.23.6.865 |

VEY oo 8T et oylad epgms 5 Conmnss Jlus

&
r U/t
.y

Pl (lag pole 0aSingyy & oo

a8 sew 30 Ceodhw dow ylo jlu IO Aow) (g 3O o dow S gu i
W)y ol ol Loyle o 5,8l 4l

Ol el st duged (Sig pole oKl o gl g colilage saSadls ¢ Sloys dlage Sleds o pas 09,5 )
Ol el oSt dgels (Sii pole olRiils o S p saSidls « cloix! Sip 09,5 Y

VECYN ) il s gl
VEYIYNY oy ol

DVE 3T VA - Lesl 5l i Sadg sl il
VEYE YY) APD -AVE s b i

540l o e DBl (gl e slo asli 050 jo Dledlol b5, g (8L (gl ol 81 uds a slazel g GUlgy ¢ ymils cixe 4y Coodls day Slgus 24niie
A plosl a5 el Ceodl dow (ylojl G AS des (6l Ao Slgas laws oy B b addllas opl .l T 51 eolanl

TV dolitin yy S5 G,k 5l andllas (sl ools .ol slowl (Bas da 51 & Ve a8 Lo VT Y Jlo jo ahain 5 cteogs addlas ol 1)lS7 by, g Olge
85 1B a0l 050 delitiy bl 5 (2ly) b 5)9l ez 09 68, Shes Djlos 5 (sl Ao Dol (Sl D)lee da e Jul 45 g
A plsl One-way ANOVA  T-test sla 9031 5l ool b g YE aeus SPSS 1581 05 10 Lo ools Julow g 4y

I oyed il o YYAFEY/YY (o0,Sles alam )+ /VVEV/FF o) doy Olodlhasl das AOEV/AY Sliws & jlgs alas 050 Kl dlo azdly
Ceadhs Slgas 0 05 1l 090 ol oy Fe 0,00 5 Jawgie (Al den diges 5l ao 10 £ Ceodlus diony Slgus s 090 FVFFEF/TY Cldls Slgus
g by (eSS dary 511095 0 pae g legi gk ¢l a8 aibiale walye sl ladl Lo Ggato by cov Jlad 4l e (SLe ol 3l o
(P<120) 09 a5 YL el 00gs (LLsT g liwgsd 5 i (g1 das SleMbl S g a5 (50181 Slgus 0 05 Cyaizman

Ol 2 e Jalse 5 (6l dany Slgms (e 51 EDol W9 Jlo,55 51 Cudlas oy s 50 (295 Slges s | () 0590 G Ay 1S 1658 A
M (5t Slgus zxlans Sgagy (5l S plesly Ceedls Ao Sloas S5ty g ailse &8, (sl g0l Glaasl p drwss o | ARl Wlg e
S &) 5 ooz slo w5 (6l Ao sl oloslo Sl 5 s g 53 oBsS (slogions sopiashs e sagas sl oy 3oy 5 s3]
Do (oo Sleiniay Hlasil Gl sleygisle (555 2 Sleyd STre 55 Sl Ao

Ol codls doss 0 das (5 Ao Olgus tlo 05l WS

IR.SBMU.SME.REC.1402.037 : sdslss

oy 2 8ligr Sl Cu ke 03,5 o cianl 5 Cublig ouSlS o iy dued (KB pole oIS g5 195l okisgs
E-mail: pbagheri51@yahoo.com

AS$


http://dx.doi.org/10.61186/payesh.23.6.865
http://payeshjournal.ir/article-1-2384-en.html

[ Downloaded from payeshjournal.ir on 2026-07-04 ]

[ DOI: 10.61186/payesh.23.6.865 |

Ut
-y

VEe¥ Lgé_)S-[sp&..‘B o led o g Cony Jlus

A\
O 5 5,80 aily o S Ao Slgas riw
SaS o8l 4y Codls dog Sy [V e Lol it 36 35 S0 Ao o

& amaw Ll folawsl axsls gl alalET gla Gl b oS o
2l g [V Tl s o SlS” (sl o sl (65" ansi L
So el D)V ams (il 1) o3l sl )S8g5 g i s olozel
Gl da ol dlg 5la s ol sl ols flas o jo a s
5 s |y Sleys asl dem S bl anl b wiies I, 55
ols Las 5 g 5o sl axdllae DN Yails o oo aes
aS o ls g iy Jlazl anils (6 5YL (gl das Slgu a5 (g0l 3
Iy Jocas Gl nls il b b g canlin (6l o )b SO
ol )-8l SUlgs oasms i gu> Bl ;o YL (6l doy Slgs
slo b sblie g b anie 2Ll g (ol dan e <Ll o
= Ol Aoy onl 3 Heeby Slosl adl Cdle ey il
0yt SSlgS so A Sl oo Jole Cuodlus dayy Slgs a5 w2
9 adgl slo cudl o alox 5l Slojo sblage slo el 5l s
S 9 dalllan S o ¥ lsjn S | al Xty Sloas
Bl yo 5l yidon eolai Wl b ceodls doy YL Slgus 0l aseieo
slo azil [¥lecul b e ail ,Kiay Slboas plo g adgl sla
5 Ml deos Slgw s ols s o)) es 5 Khera aslae
33 gSnm alaly ooy 4 M s o e SIS

Dylewsls
e as a S, e slaylpl sl eolawl b Sldlas 0gueS Lo
Sg-2>g0 Slusl iiS oo (5,25 o3l 1) Cedls oy Slgus 00 1S
e Ginloy iz oelssl o Il sgumme aioj (il 5o
DV Vo flacae Sl s aas slga a8l by SIS 40l 5l 6, ks
20 ey dale fr 40 Ceodlw 4o 5l (SLSL ST s
ol 5 IV sl sg g L vgio aal,o b g awl o o slo,ga8
t ol 00 plodil Ceodls day Slgas 0Ly (g0g0me Dlalllas 3
wisls ploxl 31 o (sl asdllas Lo 5 (ligy s aer Jlo j5kas
Ao Glojl o de 3l oo ;0 VT sgas ol lis o asdly oS
212555 5 ool (ol de Slpw gl 51 D) 0t cdlns
dop P8 ez ge an Sl s Sleas ae plojle [V 0] wos
e LAYl o g ad LSCis \PYY Cgmae SlKen
et A s ol al Ceodls den lojle 4 Sl 5 deliwlol
5 e g oty loslw ol ity Con slo 095 (0 5
A cabige doliwlnl wlul » lojle cpl g siwn cdgs LS IS
sl S (ol b e cdls do Tz 5 SISl (el

APY

i) )0 O)lee 5 GBI I slos S b lge 4 cdl Slge
el Ba Ly Caodls DMl (65258 4 5 b (B30 S
Ceedls Slgas Cuatl 358 (g0 xSl celie slo (55
sach aslid pes 4 ol len sodlw sloosly p b o
S sl €D dap Slgu? cods slga glgil 51 S [V el
dos Sledbsl loolatl 5 byl oSy gz (sl ol 81 SUles
o,by0 (il Jols ceds dos Slgas [¥]0 15 o 5 po 1) Sloyo
oSaine g [V crulesls )l 5 Slo o do pualio § Sl
5 8L (sl ol 81 i 4y slazel 5 SUls (s e 0aiS
ab s i ol sl Ao slo Aol 5590 45 Sledbl bl
ot o5 leyd den Sl [Flel T 5l sslanal
aled o 0,8 SO aS cnl Sl b ks 6 g (Jb Slogeas
5 SbMa sl 5 ls53 5 Sy s 4 ol ol bl S 3!
sla a8 ool Sbl [olasl 150, il Wy o eeslio
O buly eioren 5 den (32 parde sl aieils calite
5 0d (o Gy Al Ll B gl B jlade g ange
aon 5 a0l g o ool ¥ el o i BB 2
ooy 3> Jte ale (S 5 eedlae ) (2T pilis oy
Pl Sloss 5 a5 e 4 e Dlaged il b
Wlgs o Ceodlws de Ly Slgw [Pl ol ans gy co
o] A5 50 g Ceodlw sla ol 5l 0l ST oliul 4 e
L olaz! o )35 3b L prizen [ o (S35 L5 Jlo
A s Gl 25 (sl bl szt lp oA 3T
Sladlas [¥laas o s 1) Sleys cilage sla cudl
L 5l b cdél nly leys dan olg 45 and so olis axsis
3 Cdlyo 8l yo an S sl (lojs 5 il e 5l Gl
Sl jpo S0 50 DL (b (o ts Gl &5
95 oo pé (S—iy glo anze o asyje Gl (Sin
amol> 51 i s JA-Flocil Ls p o codlw jou slassly
Codw dop b s lal ol olas Medicare o e
L el g egylo 51 S ool « SuldS ay ;268 axzl o b
g aizmen (8]l Lo ye ae Js 4 codlpe 5l Ol
o o (Sleyd e la ik Sl oy yo Wl (0
Sy978 s Sl anja LS & a5 09h i red b (625 e
Ao Sadl Sl )3 9 (297 Sudlye U8, asl ol JLiw |,


http://dx.doi.org/10.61186/payesh.23.6.865
http://payeshjournal.ir/article-1-2384-en.html

[ Downloaded from payeshjournal.ir on 2026-07-04 ]

[ DOI: 10.61186/payesh.23.6.865 |

VEY oo 8T et oylad epgms 5 Conmnss Jlus

r
Pl (lag pole 0aSingyy & oo

T Jlade a5 o eoliciul clsg,S Wl ool aaliiowy oLL
959 Cmnd an gl i Jeols IA 1 YL anlidon o0l slp
L OVl &lpes oyl olal 51 S5 50 g Codls dos Slgas JS 0 000
o Saadlows Aoy Sl 5 0 y0d Caled )0 g WA ez 00
el Cewd

V¥ a5 s SPSS 1581 )5 51 solawl b b sols Lo g 4320
Sl Sl 5w be inosi ol sl s 51w el
o5 sl slano Bl 5 o 515 A5 (sla e i
le o Glojer 15U ) gl p ol oolaiwl oS sle e
o piind iz oy ST 1 candls Ay Sy Sl g
9 Coodlws oy Slgw 0y 0d yum BLI I gy (gl 0l oolai]
it BL | (omsy sl 5 THESE (sl 51 (> 90 (sl e
One- 551 5l cedlws dary Slgus b (> 90 51 i (sl i
A5 el Way ANOVA
IR.SBMU.SME.REC.1402.037 o5 axllas ! sl
e S (S pole oSl (rmggy j0 US| aleS Loy
28,5 18 cugal 950

59,0 3o, OV/) casfllas ;o 00isS &8 15 0,8 ¥+ ga0ox
s w8l iSTas0e Jolie a0 YVY g o) aeo 0 TV
Y vga s asog (o, 0V lilpl (ol des Bgaio b
Iy oo yamadie Vo 5l iion asliale aelyo Fous o5 i
allas o Ba s a8 b 5l acs 0 AVIA Lasogs 00, )18
Syl sl 3o 0VPIA 5 uisgs w5 sl (5 ke 4 Miie
23 SBAS 28 5 31 e imen o Dlall o b o
() Jgoz) aiiln LSS das (ao )0 £0) axlllas

5 ) o SN sl ol & jlge SYls (g8 a8
s 5 S don lojlw B0 den 0 (60 Slee &)les
Solge adas o el oa s 4l Y oyl Joam jo ol
o LT Jlgws a5 bgs o 0o j0 PAIY b (8BT o j1eS « oliws
Rt ogan ey S i1, (gs e 55T alys
LMl 5l GlsSoenly amo)s ol Gy (rizmen 35 gl
N0ys3 oy 5 )5 Dleb 5 ane 5o Jod 5l sl e 5l 050
ol 8l oo )0 YA Lo ds (gl aan SN ol a s 5 .aisgs
Lo 48,25 pagie b duoyd OV/A Lol aiisls o 1) des 3> poto
LS sl A Bgaio g5 9 )5 dnm b 5l Q0D dary ST 005

AFA

Ut
“y

Cpotl 1 Cadlw o ylojle sla cuglgl yo [N Elewl Sl
e ya BT 0 YL aS (5 y5b as ol a0, Ll (gl des Slga
Ldazg b .cwl lojle cpl (N Glaal 1 6l dew Sloss )
3 agn ool wl jo adS sl e 5l (SO (6l denn Slgus 4SS0
5 i cplpln D V]sg) (o Jloms 4 Sloys ey closs
Goe b aallas ool 0g i plomil peiiae & ygar b o] sl
Al plsl VEeY L o

oL 90 9 dlge

dsol> 5o plul VF- Y Jlo jo ahais g rogi adllas oyl
Olieb! grlans L0+ Cand 558,53 40 b diges w092 ol S
Jobate ay a8 0l 5501 85 YOA )5 10 3,50 5 slas 5490
Aiged b 48,8 1Al 0 (6 iy diges duo,d Ve (Cdo ol
Gy b lgzinn 280 B0 4 oS dexl e ) Lol dslllas slo
Ao ol b ool ol Ol s b 50 Ceodls daus ol 13
s(YY VT LY 3bl) 35,0 «(F U Y ble) Jloi dalaie aw
30 Bolal Ojgo 4y e O i (YY) B VO 3bLe) ogim
30‘)_9‘) uL»_.A‘ WLWJS o)b‘ L:u;i».ﬁl.o.b gﬁ")‘b )‘U’“"’""
A S iagh dsxlie la 5l asllas gl diges olgmin Sl
9 LBl GBS anxlpe G 5l Jlgte Sjg0 g GlyZin 20
Gl a8l aslol agy pl Sl 5 50 diged Slaws JaSS Loy U
Al axzl e ST cpla aids alisee sloyg, 40 (g8 ualS
dos Hlojl (gl dan iligy Codi Jolds dalllas 45 04,5 (slo Lss
JeeSS 5l BT cols, 5 Jlo VA (VL (o 090 31l oDl
Al 7l adlas 5l o)yl

uh)oouf‘)bub_@ﬁ )‘L&,oob (5)5—‘6_"'?(5‘)9
Shyls sl p ol [VO)acs eolinal o)) Kan § bgy (s an
A A )0 (il cod [l g0 g yus [aly) (gl a3 90 Jlgw YV
sl o8 QUG (pga o w7 Jold) olitws &)les
V Jels) 6l aan cloMasl o gloys dan oledlbl 45 Slows
S, Slas gl aS (60len 0)luyo w i VF Jold) (60 ,Slas
d.._..ul.?m LS‘)—’ g (Qzw ,n)Y @Lo)\) 4.0..4)‘ obLa.....u‘ij..o


http://dx.doi.org/10.61186/payesh.23.6.865
http://payeshjournal.ir/article-1-2384-en.html

[ Downloaded from payeshjournal.ir on 2026-07-04 ]

[ DOI: 10.61186/payesh.23.6.865 |

Ut
-y

VEe¥ Lgé_)S-[sp&..‘B o led o g Cony Jlus

OLHSen 5 (5,80 4y

£ 1 31,31 bl A Sl 0 ynd e Sihen Ayl ¥y
A0 oo olid SC31,T 900 sl i o o |y dalllas jo 0aisS
dog Slga 0505 5:Sileo G (6518 (e WS o Bl b Bllas
(sl do Ggnio 55 (S 4>l sl piite sy Saedl
610,95 2 9 Sloyd den Sledlbl S i ailale walyo s
Sl 45 Oyg0 (s (P10 0) cuils 525 (LuoSS dn
plw as e o axlb jo oSl o181 )5 Caodls dlgus 0 0
2l o Comd JLaSl pla Ggaine il cod ol Bl 2y
5 Olegd adiol e 5l 1 aS ailale aelyo (slylo of 3l e oaie
Sy 003 (reizred gyl (eSS Ao 11095 0 pae Sl
oblsl g pliwgs 51 ols gl dem Oledlbl S ais a5 0l 3l

(F Jgoz) 09 iy 5l YL el o0g

N\

S)lg OB doy 251460 Shoe & lgs ala> 3 Wsgs alhae
ColSd il 3 5l ae 0 VO dgus g aislis oo |y (ol dey alss
VA Cpizad 0509 olST Le aes ols 13 )b Sleyo 35150 5
5150 53 ol Sla s ot dln Sz sl o
G adue SIPEIV g (6 s Do il 3 5l as o FAY (g

Logr o5T K3 o g
&)t b 0, ai e & Jguz slm el L s bas
§laan ClMa ol a s 0,0 1 Sleo AD- VAN Sliws
63 Shas o> 0, o5 (WSl o Sl 0 9 Vo /VVEYYV/EP
FASFEEINY 5 Condls olyas 0 p05 (5elio 052 TY/AFEV/YY
Ao dges 5l oo, £o Ceodlw dan Slgu Cundg el Candy

(Y J9oz) 091 sl ao 0 Feo0j00 g Jawgio S0l

Aallan 55 FUS 28 b Sl Fpo0 slo (T ) Jyox

o0 ol e
S 4l

W ov Jes
£ wa Sy
YA Yy Cei
Sl e Ggoro g9

YN ¥4 Sl
Yo $Y aialS
BIA A JLedl
avn V8 o
Y/ VEA o5
Job Cundy

YAIA Al S e
YA/ Yy. el
alale MT)Q oo

¥4/0 \YY Obeg Ogeden V1 5 S
N VA olegt ogaben 1+ 5l i
Pl Goles il

\EIY o b
AY/A Yoa goes
Dl oo (5 lo il

ASIA oy b
AYIY Yov =
oSS a5l 510,55

o VoA b
0 Yo o
\ Y.q Egoxo

ASA


http://dx.doi.org/10.61186/payesh.23.6.865
http://payeshjournal.ir/article-1-2384-en.html

[ Downloaded from payeshjournal.ir on 2026-07-04 ]

[ DOI: 10.61186/payesh.23.6.865 |

VEY oo 8T et oylad epgms 5 Conmnss Jlus

Ut
“y

r
pRailasler (ilag pole oaSingyy 4y
A A 3 oo it sl (0 it 3 59,5kt Sl 5 ) st oMol s s &g SNlger oL 1255 ¥ Jpir
= ot et &jloe
(2o y0) Silgl 3 (o) Slgl 3
(LoFNFY [(A2)Aal da olo )l 8 8, b las iy 580 50l eyl oyl c0yali o)ladd dygS Al o) Souslids (o |y ool da Glojlos b L3I slo ol LT
(Ceodls
FYILMVAY (AN Gyb lgmeig 5Las alul g oyl (ole)s dan aaed g jliel gl J2e) Syl s 4 1) 095 Sleyd ey L5 3,50 leMbl ailgs o LT
(Coodls do L olo1,3 B3k Sl o leas saias all 55T e (odls douy 01,3
GAVAN AN Sapls ol 355 i o leys day Liel yoted 5 y900 35150 oy g salud 51 L
ONITANF - (FAILY)YF4 Fau,lo oMbl 893 Sus; ddbaie ;o Sleyd de jliiel wyoeil g0 35150 cudled el 51 L]
OVIIAYF CFAIIY)Y ¥R ads (it 35T sl 31 1) (e Cendlos Aoy sbojlos 013,13 Gk 5) iy oo I, Lo o a5 ibe s 35T,0 ilss oo U
ZUADAN YA Caups s ogas oy 35 31 ) (ss ileys 35T,e sl oo L
poecs sk &l 4oy Sl
(doy8) gilal (o) Silgl 3
YA ANV - Senline az & "aany 5" il oo U
OV #Y [GEZVAN fasdls ooy 5 aen" pogie L]
©-FLoN0F (F//0NBY el Lo )58 aas ol b ool b sl alaS 5 canlins a3 & " 35 o pogihe sl oo L
@YY CEYIIX)V ¥5 Senline az &y (Coodlos oy 151,38 0B, 551,0) ails oo LT
O/OVAT (FFLONYD Sl 03503 dops |y Lot ol oS ails o LT
(LOENEY LSV EY Sl Ceodlas dos 5l Bgoio 5| G plaS Loy (gl Aoy (Bg0io il o L]
(FAILY)VF4 @VIANS - Seslins 4 4 "4 5" pggio auils oo L
o o @5,has 4
(a2 y0) silgl 3 (az0) slgl )3
((ZYADIAR [GRTADAY Tau,ls oMbl 095 Sloys don Wi b (aues5 900 sl p3Y I loe LT
CFNLON D ON1O)V 04 Sagls 2B Sloyd e by 516 00,55 6l p3¥ S lae g Jolpe 5ILT
AN GV Sauls a1 ileys das JUal slys p3Y S ko g ol 51 LT
(FYLEN - ¥ GFIINY -5 Cails o e a5 1) a5 agas b s sl oisill dlee LT
(YOI/FIVA GTANAR Somlos axrlyo LS dy iy oo |y Coodls o S diogs o5 oiloys 35150 il ouline S5 45 uils oo L]
(URIVAREIN FAIHY T 08 o a3l dan |y IS anie 5las s sz o 250 3SThe 10 (50 plKn (o o.:jbselﬂ
OVILEVYA CEYIZENT Sams )15 055 Sloyd da ilbey o | 1150 035,8 wilgh e o) 4z B gl sy a0l o L]
ANNAL CFEIITNTY ams )15 555 led g (idigy o |y ey 03,3 il oo ilo) 4z Il sy pos il oo L
CEYIITY @YIIXNYY oS gy 1 Cendlas oy Lol 015,13 3,1 35,0 syl wisSr g s 543 45 e Eusdlye gl ity oo L
XF/PNY GYIENa8 Sails oo 1) 055 (siloys gy bzel g 5 L
AR CYMYEY b5 S 5 oy ai (e Cends o lojles a5 45) T30 5150 sl s o 31 esliial aBse Lad 2515 s s (go L
Sl
Sl b5 3l ISae Codls dagy lojlus &l 0 g Jalgs US55 l9e
AI/FIVOY OAHOY lojlns Ll 51 s e ool o 51 oslind g (hiosls 5 Sily) Sl il a1y 55 oy oy )15/ az o 51 Lo i oy
§ sl oM o
(YAI/PIVEY AYiA 22 03,5 Gl Cendlos dany lojlos Lalyd 51 azmas @ Sy Sy e ipady oo |y Lo oiloys gy azyibo a5 Sloyo 3510 51 Lt SLii oy
Cuil
ANl Of/3)F8 Sl Caodls o ol Lalsds 5 Gl IS el el asles 52,5 S50 & |y ylom 09 udas 45 Ky 51 Lot JLai 4y
Ol ed 0 Cedls day (ylojls (lFal dey (0 Cudls day Slgw sla o> Sl pad Jlgl )3 &a5e8 2 Jgan
eI oy Jila o i, eSilee e
VY 4 VA A s Ol
V¥ 4 \fAtd ARV & dows SdMas!
YA VF Yy YYA¥ o Skes & s
N Yy #IVY \aVids Ceodas dons Slgus
AY-


http://dx.doi.org/10.61186/payesh.23.6.865
http://payeshjournal.ir/article-1-2384-en.html

[ Downloaded from payeshjournal.ir on 2026-07-04 ]

[ DOI: 10.61186/payesh.23.6.865 |

Ut
-y

VEe¥ Lgé_)S-[sp&..‘B o led o g Cony Jlus

OLHSen 5 (5,80 4y

N\

Ol b 53 Cedls dmy plojls S dany 50 Cuedles iy Slguw 0503 (uSle anglie ¥ Jpor

[3) e 3l ! 5Sike seile
S 4l

<oy Sy £0/0) Jed
OIAF £o/0v S

IR ARVAR ey

Sl dor 9o g5

<efey 5.5 FYIFY obsly!
BIVY YA o)l

SIVY FYIYY Jadl ule

<efee alale sel o las
o FYIVY Obegs geles V5l S

sIve ARIAL) Obeg Ggebes Vo 5l iy

6 oy ST oS e

<ofeey sIva £4/A% dagy Sl g oyt s (LSS
OIVE £4/AN als)

oIV ANE okledl g lwgs

£IYY YA 3y nlo

<ufeey koSS a5l (510595
SIEA Ta/ve <k

OIAD \atiz4 >

ol 5 0 50T yo (sl addllas [V 0] axials (6 5YL 0,05 (50 ,Shas
Ao 5l Jo oolaiwl gl oUlss am jo (6l Ao Slgus 0 pad ol
olas 5 550 Sldlhas [Flewl oog Ko slal 3l jany oloys
Dl 0 alals den 3> Wb aS auls e ol Bl ST aS was 6
Sl el Gl g il 3 e 4l 3o pugend dal i S o Ll
0005 115 150 s 60, Shoe slo &l [V o T ls S o
g,_».c) OMWO‘)J‘ M).Mo).'a.:tbaw‘ C’,‘OLa.».‘)‘ u_aLC}»aB.A
adgl Sledbol a4y Slows (B ol den sl aile (55 o -5k
au olows o Les! ably yo vl 0ogr L giloyo de o)Ly
sl adllas Sog cans o Ll Sledlbl g gl s Sloas 35150
Sl do (8L 40 Cmer paw S 0l lad b o
Ivlecatl, SO o Le la asil U oS w)ls IS canlis
5 95> daw €95 5| oS SLedMbl ol den ST pioman
L aS oy das 3> 9,105 dows )5 don a8 i Jin ronlas
SlMas) 5 HFas de S5 45 0l asie ] Ken 5 StahI
o =B LT (gl caass Sledbl )l g ol ol (sl dow
Aoy O vl lid s Golewy SO sla adly Dalecs
ol IV locss o Sl ) den oMol by SIS
9 9y (oo B 4 oazy 311 (6l sl oDl dey 055>

INA

S5 Az 9 Loy
a8l g ol ploul ol e ey olp) Cedle des losle Bal
g lawgio o>y HBaes muwl ST olew o ols lis s
ol 3 K2 3505 ol 53 o plosl anlllas s 55 531 ol
3o Lo sla asly b oas Vo] wil axsls Lawgie 5 0005 oBaias
Plija_duaﬁfbbj&_jc\_gboidﬁssadwluééw
Bl G (6Bl 093 Ojso A JeS0) BaS S L8 p
4 Sl Bl dlase S 6l don 5l Slgw o sy oo S5 A
edel ams oo Ll 55 Lo mhaw jo LS Sliass oS 5 5b
G s ol ylas adde o o)) Ken g HOISE asdllas [ - Joies
! aows Slgas LgSnly a0 FF ) Sea o NQUYEN axlias
OO e do,0 VB F Laid 55 G el o [V A acsls b

IVIst 059s (5l dass i 5 j0 5,08
05_76 P9 L3_> ‘f‘_“""")'e u‘)_».a J_».A 60)15—" o)lg)é ulf\.\.w
adllas o o bls o Dledolo, e 5 lalsd jl cull
sle &)lge adam jo (Bl dey 5 Gl Sen 5 (lgy (g y0ex


http://dx.doi.org/10.61186/payesh.23.6.865
http://payeshjournal.ir/article-1-2384-en.html

[ Downloaded from payeshjournal.ir on 2026-07-04 ]

[ DOI: 10.61186/payesh.23.6.865 |

VEY oo 8T et oylad epgms 5 Conmnss Jlus

r
Pl (lag pole 0aSingyy & oo

Cdlw daw Sy mha v (658 00T Siw iew (peie (S Lo
Aoy Slgas g oSS day iligy S 4 (g0l 3 Iy leal
asdlas g0 ol LaSS dny slylo o8l & ces 6 iy
Aoy g gy o a5 (60,8l olgw mlans wisls ol COPI
039 Ol OO Ao 4y o (kx5 BB j5ky il 0055 (&
Sy oo B A s gunen Lo lo sl boas [YY F] el
Sl cdidlxe gly s LoSS dan by Cou a5 (gl )8
blpdo,by0 (5 in Sledlbl codls slo an e Jlie o i,
oSS dan (pible a5 Jb o wiles S S Sloys s des
IVflose (Bas aen lp Jb Sam, LolS @y wlyine
&) aos Olgas (ol galye v Lol 3l ols lis Lo sla aidly
L 50 el o e Al cps g Slalllas (o osils 6 5YL
olie Lo sla a8l L aS cewl ooy Jad po YL (ol das Slgen
CIRYRUPSA N PRI X GUSICOX SV SRS PRI A & g8 4 FCW
5 il alils 095 Cudlw I Cladle 4 (g i 3Ls ( Jbo sl
Aon jo g 0SS Ll sty ol e o 74k 5l nl sl
9 Marzo aalas ,o .aib acsls i ol 4o Sl
PP UPUU PR SR PR - IV SRRV SRV RS DA [ O
L as aims (b ind 1) 095 Cuodls dlgus ol 81 il aS dguie el
Ivols s cilae o> adlas slo axily

O Ll (6l o Sledlbl S e a5 SBoias fwl (glp
= ol Lea g FUMado aslas jo 090 o, %00 51 5V Sl
009 Sledlbl s &:Lm Aty )l g GQ)B O CJL“-“ L oleel
by 0y oo 45 slosle slaaly b oopl by [¥slea
9 uo)_f Q¥ S J_.Le a4 Cnl u._io.ao u)y..: djb‘ Ao ULS)LY
ol 4 Olbls )l oS SeS Codlw doy pedlae 4 )l Loy slaiel
Ao Olgw aS o fo |y sl ol slezel 5,90 aulio Jawgs ool
S Sgete (79 FB Gl 4]y Sl

ooyli50e Dygo dn aslllas ()l sl dnliiin  ile Cusgase
G830 Cnl e b Zesly (B ol b el ouls JeSS 20
Slalllae ;o ol A ilai 0925 55 lejl gl 1! 5 asls
Slallas Uy 5 Dglaie sl anlican 5l oolainl b lgs co (g
sl a8l L5 o)8 ndy oSl 55 1) b ety (alojl (ol (oS

AYY

Ut
“y

B b Sy (oo S A 09l e dasl> )0 eges O s
ol 508 zalS el ilg o (5l den SlMao! L slis]
4 sl aan GbMa ol o,L,0 sl ool sla ij9el b 25T
Sy dow 31 6 YL oo s 058 &)1 Cedl (B0l da
L olbae [V e TS Jopas 1) do oouimn wtlie S j0 g om0
0 o5 u"i’l—'-"gr‘—’é)b@-’-"d)b—"‘f‘b aslllae gl a8l
(8l 4o Fadio 65« SW) 4l sloyrio b Ceodl don Slg
clae L olidl o9 g (oS doc 51 (5095 el 0 o
3l 8l Cedlw das 8lg 0505 b (CBls 3529 Sloyo das
plw Cous an olad Jlomt 4l jo yimghy jo caisS &S 5
ol slzs 30 o)) )LSen o Liu adlas gla asl S5 BV g
3 ‘_QJJ)QM_HS‘S_M)UW_; J—olse 5l S5 Sy S
oMl Ao Slgas (309 YU [V ]l (g1 doy pulin 3 SNl
YL oo lasbiwl ay o oo 1) s 5o Jlos 4l o
e oolaidl Cuxsy et 4l ol Sl 0l Cond (S
Bl & (g fowd 4y 4255 L g 9l 10,55 0 (6 (LS 8
D,10 (5 gy Dledlbl va dos o) H0 0l (g0l g (Sledbl
oo slylo ol 8l S as asin o) Sea g Jafari aslae o
Coxmog Y Saij oo laibinl 5 s Sy cars YL Sl yo
sl b oSV ] aisls 093 codls slgw pgas 15 55 wollae
ol s adda o o es g HOISE anlllas .o )ls cillas Lo sla
Lyvlazesls sYb (6l dom Slgms 5YL Oass alaw b o3l ol
B sl 09,5 4 Cudlw Ao lojle 0 AL dey S0
el sl Gadio (ids o sl 09,5 5l (SO e lojle
soliiul Jds an ols ohlew 05,8 N Plon o5 o) les
il Jdo e 4y wilgie L SYL laus e g ks des b


http://dx.doi.org/10.61186/payesh.23.6.865
http://payeshjournal.ir/article-1-2384-en.html

[ Downloaded from payeshjournal.ir on 2026-07-04 ]

[ DOI: 10.61186/payesh.23.6.865 |

Ut
.y

VEe¥ Lgé_)S-[sp.f...‘B o led o g Cony Jlus

OLHSen 5 (5,80 4y

OB LS B, me e 10 Cwodlw d o Sy a3y sl

ST oy las asdllas cpl el apbe Slejs clilage slocadl e
oy e )3 (295 Slgw s Gl (s 2 9)50 B A
Foo Jolse 9 sl o Slgw (e 5 MLl W09 )10 595 52 Caadles
Sl 590l Gloaslyy anusgi ) 1) il Wlgi o o1
Cales )0 9 98 (pleinl; Cedlws day Sl ot 9 &lge &8
g das Sguge (gl WS Sl 1) Bl den (gl Ao Slgus
5 oMol JLES! 5y o olgiinn 55 EEls (g dan
Foo (ogee lo ail; G5k jlosle (b 4 Cdler oy pealie
g 5 olisS slagiony JSb 4y (hjsel sl asliy 25250
5 stz slo ails) 5 (6l aan slo lojlo (p2aSGhl 5 ol
S35 2 OBy oo 5 (Sloys 3S1he )3 (sl Aoy DleMbL! il
Sl 561 gl giaile

OB Sduunsgs @i

s 08l ks cleMbl g 5T gaz cdalllas 1)L s ,3k ails
Alie 505 o ool ko sgul L pole

Ao 2ol § 3905 canllan >y el ol

&l

1.Liu C, Wang D, Liu C, Jiang J, Wang X, Chen H, et
al. What is the meaning of health literacy? A
systematic review and qualitative synthesis. Family
Medicine and Community Health 2020;8:e000351
2.Bardy TL. Assessing health insurance literacy in
Switzerland: first results from a measurement tool.
European Journal of Public Health 2024;34:237-243
3.Yagi BF, Luster JE, Scherer AM, Farron MR, Smith
JE, Tipirneni R. Association of health insurance
literacy with health care utilization: a systematic
review. Journal of General Internal Medicine
2022;37:375-89

4.Adepoju O, Mask A, McLeod A. Factors associated
with health insurance literacy: proficiency in finding,
selecting, and making appropriate decisions. Journal
of Healthcare Management 2019;64:79-89

5.Park S, Langellier BA, Meyers DJ. Association of
health insurance literacy with enrollment in traditional
Medicare, Medicare  Advantage, and plan
characteristics within Medicare Advantage. JAMA
Network Open 2022;5:e2146792-e

6.Bardy TL. The Swiss Health Insurance Literacy
Measure (HILM-CH): measurement properties and

AVY

N\

Sy9—0 5\_:9.0.3 s)s_w J.&l} 6‘W$‘H6bmo)b)$ Lg)" d»ﬁ«)

Ceodws Ao Hlojle HBas o 5l Sguzme Cumezr S Lo axllase
S B yre )0 s Fwl conl S &S el 00
Slid o ol Bl csl Ko ppizren il ails (18 il
S S8l 4y 4S5l (g adl ools Fesly sl alme &9
Sl Colom b (o mhaw )0 9 55,5 (ol anlllas 098 o0 slpiiey
Py S| Ao Olgms gl Gt (610 oDl o Glojl (1B
b (ol (oehiie (b 4 az sl b risran 350 plox]
ot 5 Dl iy Sy (s Jolao 5 e ala, oy
Sl (655 peo—ai LYL glo,yo day olg s BB L3I 5500
= Ao Slgw il bl e Cedlw ais) yo 5 AlalET 5 e

5008 o il Sloys tilage sla cudlye 5l aign solil
sle cdl e sl oslaul mile 0gally jobo 4y loys day S0 pas
ay addllae opl el S 50 ol 3l coodl p a5 058 o (S
Ao (om0 (Sloyd day Olgs A j0 (gauieds )l walgl sl

Lo oD Colas ;o Cuodlw don (b Slgws b o o sla S5

cross-cultural validation. BMC Health Services
Research 2023;23:85

7.Tipirneni R, Politi MC, Kullgren JT, Kieffer EC,
Goold SD, Scherer AM. Association between health
insurance literacy and avoidance of health care
services owing to cost. JAMA Network Open
2018;1:€184796-¢

8.0'Connor GE, Kabadayi S. Examining antecedents
of health insurance literacy: The role of locus of
control, cognitive style, and financial knowledge.
Journal of Consumer Affairs 2020;54:227-60
9.Morgan RO, Teal CR, Hasche JC, Petersen LA,
Byrne MM, Paterniti DA, Virnig BA. Does poorer
familiarity with Medicare translate into worse access
to health care? Journal of American Geriatrics Society
2008;56:2053-60

10.Boes S, Liu Y. Do individuals with better health
insurance system knowledge make better decisions
about their health plans? Applied Economics 2023:in
press

11.Reshmi B, Unnikrishnan B, Parsekar SS, Rajwar E,
Vijayamma R, Venkatesh BT. Health insurance
awareness and its uptake in India: a systematic review
protocol. BMJ Open 2021;11:e043122


http://dx.doi.org/10.61186/payesh.23.6.865
http://payeshjournal.ir/article-1-2384-en.html

[ Downloaded from payeshjournal.ir on 2026-07-04 ]

[ DOI: 10.61186/payesh.23.6.865 |

VEY oo 8T et oylad epgms 5 Conmnss Jlus

r
eRailooler (sblags pole ouSings 4 y33

12.Holst L, Brabers AEM, Rademakers JJIDJM, de
Jong JD. The role of health insurance literacy in the
process and outcomes of choosing a health insurance
policy in the Netherlands. BMC Health Services
Research 2023;23:1002

13.Khera N, Zhang N, Hilal T, Durani U, Lee M,
Padman R, et al. Association of health insurance
literacy with financial hardship in patients with cancer.
JAMA Network Open 2022;5:e2223141-e

14.Quiroga Gutiérrez AC. Health insurance literacy
assessment tools: a systematic literature review.
Journal of Public Health 2021;31:1137-50
15.Abdollahipour F, Rahimifroshani A, Jaafaripooyan
E. Insurance Literacy and the Affecting Factors
Related to the Insured of the Health Insurance
Organization in llam. lranian Journal of Health
Insurance 2020;3:210-21 [in Persian]

16.Akhavan Behbahani A, Alidoost S, Masoudi Asl I,
Rahbari Bonab M. Investigating the performance of
Iran’s health insurance organization and providing
solutions for improvement: A mixed method study.
Iranian Journal of Health Insurance 2018;1:39-47 [in
Persian]

17.Pouragha B, Khabiri R, Pourreza A, Zarei E.
Behavior of under the Iranian social security
organization-insured persons on utilization of
laboratory and imaging services. Journal of
Mazandaran  University of Medical Sciences
2013;23:38-47 [in Persian]

18.Nguyen OT, McCormick R, Patel K, Reblin M,
Kim L, Hume E, et al. Health insurance literacy
among head and neck cancer patients and their
caregivers: A cross-sectional  pilot  study.
Laryngoscope Investigative Otolaryngology
2022;7:1820-9

AVY

!
-y

19.Stahl C, Karlsson EA, Sandqvist J, Hensing G,
Brouwer S, Friberg E, MacEachen E. Social insurance
literacy: a scoping review on how to define and
measure  it.  Disability and  Rehabilitation
2021;43:1776-85

20.Mahoney ME. Digital solutions to improve health
insurance literacy. Journal of Medical Systems
2022;46:57

21 Jafari A, Nejatian M, Momeniyan V, Barsalani FR,
Tehrani H. Mental health literacy and quality of life in
Iran: a cross-sectional study. BMC Psychiatry
2021;21:499

22.Holst L, Rademakers JJ, Brabers AE, de Jong JD.
Measuring health insurance literacy in the
Netherlands—First  results of the HILM-NL
guestionnaire. Health Policy 2022;126:1157-62
23.Edward J, Wiggins A, Young MH, Rayens MK,
Significant disparities exist in consumer health
insurance literacy: implications for health care reform.
Health Literacy Research and Practice 2019;3:e250-e8
24.Kavosi M, Tabibi SJ, Mahmoudi Majdabadi
Farahani M, Hajinabi K. Factors affecting
organizations affiliated to Iran's supportive health
insurance system. Iranian Journal of Health Insurance
2019;1:165-72 [in Persian]

25.Marzo RR, Chen HWJ, Abid K, Chauhan S,
Kaggwa MM, Essar MY, et al. Adapted digital health
literacy and health information seeking behavior
among lower income groups in Malaysia during the
COVID-19 pandemic. Frontiers in Public Health
2022;10:998272

26.Furtado KS, Kaphingst KA, Perkins H, Politi MC.
Health insurance information-seeking behaviors
among the uninsured. Journal of Health
Communication 2016;21:148-58


http://dx.doi.org/10.61186/payesh.23.6.865
http://payeshjournal.ir/article-1-2384-en.html
http://www.tcpdf.org

