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Abstract

Objective(s): Health system responsiveness and meeting patients' expectations are important in creating public trust in the
health system. This study was conducted to determine the relationship between health system responsiveness and public trust
in the health system in Gorgan, Iran.

Methods: This cross-sectional study was conducted in 2020. The sample size in this study was 450 households. To collect
data, a health system responsiveness questionnaire including 32 questions in 8 dimensions, and a public trust questionnaire
including 25 questions in 6 dimensions were used. The validity and reliability of the instruments were confirmed. The path
analysis was used in AMOS software to determine the relationship between responsiveness and public trust in the health
system.

Results: The mean score of responsiveness was 3.4 (£0.53) out of 5, the highest score was related to social support and the
lowest was related to the right to choose a doctor. The mean score of public trust was 3.3 (£ 0.52) out of 5, the highest score
was related to the quality of care, and the lowest was related to macro health policies. The hypothesis test findings showed a
positive and significant relationship between all dimensions of responsiveness and public trust in the health system. In general,
64% of the variance in public trust is explained by the health system responsiveness.

Conclusion: The health system responsiveness and public trust in the health system were evaluated at an average level, and
responsiveness plays an important role in influencing public trust in the health system. Therefore, the government should play
its role in properly managing citizens' needs in order to regulate its credibility and most importantly to maintain public trust.

Keywords: health system responsiveness; public trust; health system; patient trust

* Corresponding author: School of Public Health and Safety, Shahid Beheshti University of Medical Sciences, Tehran, Iran
E-mail: zarei_1980@yahoo.com

AR


https://payeshjournal.ir/admin_emailer.php?mod=send_form&sid=1&slc_lang=fa&em=zarei_1980-ATSIGN--YAAHHOO-.com&a_ordnum=2276
http://dx.doi.org/10.61186/payesh.23.4.551
http://payeshjournal.ir/article-1-2276-fa.html

[ Downloaded from payeshjournal.ir on 2026-05-19 ]

[ DOI: 10.61186/payesh.23.4.551 ]

VoY 050 = 31050 e ylaz 0lad g g Gy Jlo

&
r u/t
-y

Pl (lag pole 0aSingyy & oo

Ol Jlowr 30 (6t axdlbao 5 0908 Sloist g9 (3T il g oo Pl (3 KSRl

*

! ‘sc)l)' OLAA" 5‘“6}:.»&3 d.b 5"‘50)5 4.:..“.3‘ (\M ‘J.:J

Ol el e siin dupeds (S pale oKl o el g Eulilagy oaSiils ¢ Sloys sidlage Sless g pae 09,5 )
Olrl el e i St (S pole olStils (s xS0k sl (55l 5 (Siiy Ajsel oSl S5 analr cudls g0l 09,5 Y
ul;u‘ ‘ub.@r\ bl Ay U’_i..:).n r:5l.c oKl ‘Wb"&) sasiiils ‘@u)a WIA@‘; Slons o pde "5; Y

VEVIENY il s b
VESTITIY - iy

DVEeY o ¥ —lasl 5l G S Sl ]
VEFE TR O0) -008 : il s

ou.S>

L aalllae (ol 0,5 oD pllis 4y cogor olaiel alaml 1o oo (a5 oo lams ST 30,5 0511 5 Cesdlas pllss oSl tdodie
s ool B85 iy 0 Do ol ay olatiel by Ceadlas pllss oy 5Sunly o abas) yan B0

95 51 La ools (5,5 aaz 5l 05 gl FO+ aalllas (ol )0 diges px 0l Lzl VWA Jlu jo ahaiie axlllas (ol 5,18 (b, g olge
5 s=ley aS ol ool vl ax £ 0 455 VO Jolds egas slaiel dsliion g dm A j0 4365 YT ol Codlws plla o o%5euly doliviions
s 0oliul AMOS 1531 o5 1 ye el g, 51 aodl ol @y slael g ogResly i B | cymass sl b ol byl L,
g_iw)) uL?b.J‘ &> @ .195.:)./:1 u))*'“‘sﬁ ‘SCLQ.A}‘ wl..o.> Qo Ay Ja}.»).o c),o.j u.:).:yLs 45&5) I\ )l \"/fi'/&\“s}@b c]..ou' u.x.i:l.'..a .Lbﬁ.éli
6L.b ML—&A}A—J\EB—))-A wﬂdjuwﬁljnmmda.}ayﬁ o)QJ u;)ﬂldeoyA)l\“/\“ i‘/av‘s‘o}oﬁ OLQ.;..C| o).o.)' u.fat.a Q}J
g Crio atasly Coodlws pllas 4y sogas dloiel b o655l olul pled cpm ols ylis b ans 8 g0l 5l Jeol> (sla 4Bl 0gr Codlw IS
g (o0 (et Ceodhs pllas eSSl Jawgs soges Slaiel o il ylg do o FF LS jakay 0410 0429 o sme

WS Lyl g0l slasls e Co e ol 09>
Slows Sleiel ccadlu pllas ¢ cogos slaiel cwads pllai 5655wl o o3lg WudS”

IR.SBMU.SME.REC.1399.029 : s o5

¥
sl g Cuilags euSiadly ( gileys g (blage Sleas Co pae 09,5 (Sl daped (S pole olRiils ()l o5 155l saiun g
E-mail: zarei_1980@yahoo.com

OAY


http://dx.doi.org/10.61186/payesh.23.4.551
http://payeshjournal.ir/article-1-2276-fa.html

[ Downloaded from payeshjournal.ir on 2026-05-19 ]

[ DOI: 10.61186/payesh.23.4.551 ]

Ut
-y

VFY g 01350 e laz olad pgus 5 Canmer Jlo

e g ot o

Jslse ¥ AT e YU cdlw pllss 4 ogoc slazel lan
Sg-zg pos eleizl loju pladd ( S 355 5l wiile (5,500
lesdss slasles (2555l pae oy 4 5 olinil sl 4l
wazg bV ] el cosSls 4y po e solaiel o pie olse )
aloiel u_bs_QJ L.S‘)—' oA 4_;>‘)‘ le_ib)lib‘) ‘u5l.a...4 le.ﬁb Q)Sg.s)
Olas ceaS ol il saiiie Sglaie logas 5 egec
65,1 g bl eyl lo el 4y candlos pllss o oS5enly (ol )
[ {PSTRPRVSCH IESRPUEPE IUPIIN VN IPSOV-S D SN P DR
U,MJ‘)_Q‘ ‘5‘)_’).’5_41 é)_a.b‘)u_{_)w‘L)S.oAOM CASL’)Q M‘JA
D sl b )sa8 jo cudls la pllss 4 sogos sloiel

Cdlw pllai Bas 4w lgie 4 Jbo Ol s 5l cblas 5 coodles
ihaie ol Ll g ios 4 el IV cunl 0s,5 iy
o Ll Coodlw sl cl e (S é sl i Ll 5 o lows
Sl Lo oolgls 5 ol Lew conlys 5 Jules ko s Y] o)l
5 Sl 393 Sloyo slo asli g Slawanad jo 5 ai¥led 5 jLis
Sl e Sk 3l gllas s a0 s Sl o] 56
plls o685l ot sl [NV VY sl o el Sloss
5o le a5 cunl oals ad 3 L5 4o sl"o‘ 039> Cudd Ceodlw
5 e cnS ol 5> L SleMbl yog dile o
u;CLo.o‘ 9 00‘5.1[} (_gLQ: %LA} Le Gw).‘.wo

Ohlem 58T Sl e alax Do S ol pllss 6550l
olwl 890 ;0 amil 8,90 ;0 g oS Sy, ] ailgi o
Gglad 0 S e d s 055 loyo anld b o 09Kl
o pd . yoie el San 2955l b law VY] as
Ol B ol peS olail ass jo g sl Oleds 4 S
sonte DY) 09t e 5l —ols sln 0y, 5 0 Sloss
5 s—ilage Sleas 5l s eolatul 4y i Wilg oo 92955wly
5 890 dndllae S gl Lwbol p V] g ol 31 coodls L))
‘Q‘)_J ) Ceodlw ‘Dl_!a.' Ja_wy 03l 43‘)| Slods ‘@9@14 ).la.»
DV0] cad 08,55 08,4515 1, o)Ll ol Ua]

adlgn 1 Coodl slo CuBle Jio soges Dloas 5l cuiels,
andllas slo adl A NPl col coSl @ po e slazel jo cogeo

OAY

doddio
e Olsmie do Codlw pllas 4 sgese Slozel o5l sl yo
5 00 = yhae Cudlw slo pllai o, Sloe S5 slo asls
pllas o, Slos 51 (5 40 SSolad (sogos olaiel a5 Wadies laas
L pezred @b, L aglie jo 5505 SO Cedls
a oloyo adlag Slas o slexel DT el b culs,
oS aljl g cadlw pllss ay L ol g oliiel pgpio
99 50 Coodlw pllss o slazel V] aiS o Joe w0gi a3 5 L
szl eloia! allai b oled S 50 Lepg S L ol 3 gy a5 col
Ceodw Cdlye 4y aS by aSyl 5l Sl Hlgre 4 g 0gds
doles Sl o |y cedlw slo cudlie (SIS ojlasl a4 wy s 5L
OB oS sl an slazel Jolis a8ly 10 g o0 o "o,
pae Dygo 10 4S5 Sl () seges slaiel 4y a5 Lol ang
QYL:é wl ‘Lg‘j (_gl.cbg;\?lbé 9 S ‘nUa'J QY[:."B 4 (P9 sleel
ol & ogec slazel [F] aiias codls pllss xes slacled
aSS b (e R (sPGeE wl.o? ;i: Q‘)‘&Mlﬁ.ﬁu 6‘):’ Ceodw
L sk ar g e (i |y 955 slo cbows 5 o aslin (O] 2
plordl (s Sgy olos by sl 4l o pllal Coeg i
9= Cdlagy Sleladl 5l o jo plla b (6, 5 cloix]
Sl 0a S s Jule o cagee slazel [Y-0] conl Loy
B 0)_'9 a4 SR Slolasl 9 [ WL.M: )l [Wve ) o L)“'\"ﬁ)'ef’*'
s ol ol slezel L8 V] o bs cdgs (o 5l il oKt
5 V] sl ilage Sleas s 5l a8 solitul b coodl pllss
33 CnaSlo 4 ogas sloicl sl ans aw Jsb 0[] cl
5 cals, pae o Lol Yo 5l (S0 as [V Al el il als
ABS (o ul.ma B ul);‘ BN 0 ’al.‘)o‘ Sldlas [/\] Sl S09E


http://dx.doi.org/10.61186/payesh.23.4.551
http://payeshjournal.ir/article-1-2276-fa.html

[ Downloaded from payeshjournal.ir on 2026-05-19 ]

[ DOI: 10.61186/payesh.23.4.551 ]

VoY 050 = 31050 e ylaz 0lad g g Gy Jlo

r
Pl (lag pole 0aSingyy & oo

ol el slaiz] cnlos 5 Slays 55 pe oS 5ed SIS
Ol @bl g (ls) g oad a5 ()l a il o dlidn
Dv] as oslaal T 5l aslllas ol 5o g conl o oauzeis

Van  dsllae jo ouls >lb aslicon 5l 50 cogee dlazel gl
aabiziow ol LYo ] s sslial (V- %) o ISen 4 der schee
Ol )0 a8 09 0ul (giluyine g ez o) (L0l )0 S
Jols 598 anliziw p [VV] 0 osliial )b asees 5l anlllas
Lo ol condl pllss ay ogos slazel ans £ 4o 4355 YO
sl o) 8, mass (OIS Gl el (Fains &l g 5
s oats il oSl § bl de cudl e coinS (o Eans
Sleas HBaws a3l o 6, cuaS g Doz B ,S
ol Sloyo sblage

L) 0 O, S Oygo a4 by dslisin  cpl (20 Lol 0gus
Sy (et an S 4 a5 09 (5 (LB 9 05 wsogumb ol b
s 5l 0505 0l 0010 ) 0j05 o5 L AT 4 9 O oyl
sl BV s (agee Slatel g (S955ly S5 050d g a2
Cedlns plLas o (585 ly asliiny (sl lis,S W lase
ol ceslin bl odims (LS 45 54y + AR ogas slazel 5 +,AF
sl L3

oSl Jte heogi jlal gla by, Sl e ools arogs sl
A 0olaiwl SPSS 138l 655 j0 ws o 5 Slglys o(Hlore Bl yailt)
b9y 5l Sl pllas e slael g (2955wl G BLS I (a6l
locol 8 cpl gl o oolazw! AMOS 1381 65 50 e Judoo
sl (arls sl ool l by Geiod b3l Joe (A5l (02558
s o903l (hol and b Jas 0l 5l ey g (o Lai e

L axsL

adllae sl 5o JLa FY YV 2 VEY o o Sl Ly Lis FO-
DAY 15 Y5 5550 (ao,0FY) 55 VAR slass oyl 51 is,S 8 1
03,91V ojlecis Jga 10 Sl S g00 Sledbl pl .aidgs (oo
L A5 g YIFEIOY 585l 0, e (Sl ool o0
G 4 by (nyieS g (sleizl Coles a4y by o 0 e
a5 35 YI¥ 24 /DY Lagos slazel oyas eSils 051 Sy ol
au by (S g o Cudlie CodeS a4 by e 008 G YL
(Y Jgoz) 09 NS sl ol

og—oe Slaiel b (055wl slaul plad (ro w0 (o0 LS T Jgur
Sleyzme 313 3525 )l0 (Lo 5 Cue (Kiror Ceadls pllas 4

oof

Ut
“y

heals; cote adal) 5l Sto Seiuly Ll aibaie o
Ol Cols, a8 ol T el ages sloiel b uadls Dlons
o o ol oleiel 0a S (i (5 ke Dl 5l 5
aalllas 5 slo asl VY] el oog Sloyo idlage Slacwge
si—ilage Slaladl g La el e 13U 51 Sl j5u5 VYA
5 2950l sl cogas dlaiel 51T 0ygeS L ablie o o g
og—os Slaiel sl gl ¢ cagoe ST 10,5 00,91 Ul
5y Slos g caodlw pllss 5l po 0 Shat! o S1IVAL ol (55,0
868 1y 2059 Slmag a5 fs 5 050 0l sl ool
el ol s sganl o (ol addlhae cpizman [V -] o slazel
Sloiel )0 V90555 (ol 4 oo sidilagy Sloladl 55k 5l o s
Sy oo i an ol by [val 3l e i dgs 4y soges
ot G Ol len DL (0,5 03 511 5 Cuadls pllas Sy
Baa b adllae ol o)ls cwodlw pllas ay sogas slazel sl o
Cedlw plls &y (agas slotel  Cdlo plls 99S5uily 6 (o) 2
b plodl GBS b e 5

K UP9) 9 Slge

Al Lol LS 3l el 50 VYA L o (shaie dslllas
S i s ! 5o Sl sl leils Jolds dslllas 5 )50 dsol>
5o Obinds sl 35 e a8 $R VAP Comex b 5,5 i 0l
Sg— gl YO« aslllas oyl ;o diged pox el () 3,0 Sl
ol (lmgy 9 D Bblie o Comex sl bl &5
5wl ol by ddig> laie 4 5,5 (510 i ddlaie aw 0l
Of =l 55 50 ol S )3 &Bly gl sl i e o
00 alold a4y pgo Jlails ol Ol g4, alads lgie 4 dadlais
S y9—0 dbged x> Ao Gy, U g ol Ol ol lgils 51 lails
sbael 5 (o b lpls S p Lansgs dsliton .23l aslol Lo
A eSS 09 00lgils yo allas 53 a5 (JLo VA (VL) Slgils
Hobad Sypar Gl el Sliws; Vo 5 b Gble Sl
cblags asle o Jleils caigyn i,k 5l b diged (e g ol
A ol

&l g 00 ooli ] delidiw 90 5l o ools (5,51 ez (sl
cilage Glojlaw o lasliwl dliias 5l coodls pllas o oKl
Az g5 g gy pladl am A L0 4T TY ol a5 ol colaiul Sl
il s caal S 5 o i ctiloans LU (51,31 o595
Sy olsll 5o Glew Dledbl  Slo o o5 ,lesg> g


http://dx.doi.org/10.61186/payesh.23.4.551
http://payeshjournal.ir/article-1-2276-fa.html

[ Downloaded from payeshjournal.ir on 2026-05-19 ]

[ DOI: 10.61186/payesh.23.4.551 ]

VFY g 01350 e laz olad pgus 5 Canmer Jlo

!
v Kt 5 et )

sz 33 L ool b Jae conlis b5 5 +/2 51 590 poli
pldas an ceges olael Ly 5685enly s ols lis s azsdly (F
9oy FE S jeda o)ls 352y Mo (pe 5 Sotte alal) Cuedles
Ot Cdlw pllas (o o85uly Lawgi (gogas sloiel )5 i)l

el o ol

bLLs )|y ol coles e cwl S g ol cole,y coleMbl
pLS 4 (cogas slaiel L (6,5 (598 (Stamo oy - S5

() JS5) 05 o Ko a5 0 oolitl b3l sls Lasls 5l o el b,
dafllas 4o 0uxsS & 18 ol 3l bl S g0 Slaseda 1) Joom
o yd Slaay e
v VAY o
A v 50
)
A rEY Jabs
Y AY S e
S
£f 120 ol g ploo
o) Yr lfasls
s Ye Sy
YO/f Vo4 ERIe
VY Y g Jad
Wiy YA oy Jib
Oleyd do SR
ay YA &
Y Y -
oYY YYv P
Y Ny s,
o iyl 955 Cedles Coprds
Y V. ™
WY vy Lo
t5 Yoy >
Y¥i5 \oF Je
Cuodlus pllis 4y sagas slozel g gSSuly dlad Slyed Jlemo Bl 5 (Sils ¥ Jgoor
Sos Sl S oyae olazel slel Jlomn o T sl ola
Nz v SIS vI§ a5b pldl 5 S,
150 ¥ D o ks /) v/¥ e~ S bl
-10% s Gl ab s fPY vI¥ Jows el 55 5l e,
- /o) o o Codle cusS - IVA ) s Dzl
-IAf ) Sl 5 olbls,l /AT ¥ e Silo e
Nz vIf EALS W) e o) Kan kS </AY i Sy s g
.18y ¥ S oyes  -lA- Iy wloizl colom
<IvVE \iid S pd Sl coas
NN vI¥ JS o0

IATAIA


http://dx.doi.org/10.61186/payesh.23.4.551
http://payeshjournal.ir/article-1-2276-fa.html

[ Downloaded from payeshjournal.ir on 2026-05-19 ]

[ DOI: 10.61186/payesh.23.4.551 ]

VoY 050 = 31050 e ylaz 0lad g g Gy Jlo

r

Pl (lag pole 0aSingyy & oo

Ut
“y

ol plbs 4y slazel b o885l olad uy (Snnar ¥ Jouzr

Gl (Sxe s Sad g o 2855l ol
o> IYOA $598 pldl 5 (S,
e y> [fay o~ Sy bl
ofee N> JOAA Slow Sl Sy LS ke
ey EYY Sbo Pl
o> N7 S (Ko e
o> /YA Sy ol 3>
o> Ifag loizl cole>
Geey> e N 5ed DUl coas

G il Jao Bl 2958 5 Jol> b ¥ Jpor

FERY e U8 3550 diald Sl el
ke Y Y5l s ) x

(ol azyo 5o ypiome umd a3l " g
mslie <120 oy Al s (ks )l a>Lz) CFI
sl AN oy Al Gl ooy Jloims 3l aLz) NFI
VN -/ay Aoy e 5l i (@Bl bows ooy jlwa (b3l Lasla) NNFI
elio o[eA o Vel S (551 oz o jgdome (Sl &y ) RMSEA

/ TRU1

& o TRU2
R
TRU3
va
by
~a TRU4
%
X \4 TRUS
T
N

aalllas gyl Jote ) JSA

QLA) )‘ ‘Swl.s «AJ‘}J ° B Sldlas B (SPGE slesel o).o.; 5o
Jlie ok bl 0 né g ctnllne ploul Lasowo caigas pox> canlllan

7 s ol 3 Cedlw pllS @y 03 50 (ages sloiel e
omizmen [V] 0,5 15 5L coow asly o VAamgeS Jie
Solate slo e oyl plo g 80 156 Coodlws pllss 4 sl slezel

N4

G Az 9 oy
sloiel b coodls pllas  5655wuly alayly o) 0 Ban b axlllas oyl
el oo bl lawgin phaw ;0 4 390 O I VIV cegec sloiel
oo dlael e s oo lid Glpl jo e bl Slalllas
Sglis andl [¥] cenl 00 Lawgie o ;o Coodls pllss 4 po 5o


http://dx.doi.org/10.61186/payesh.23.4.551
http://payeshjournal.ir/article-1-2276-fa.html

[ Downloaded from payeshjournal.ir on 2026-05-19 ]

[ DOI: 10.61186/payesh.23.4.551 ]

Ut
-y

VFY g 01350 e laz olad pgus 5 Canmer Jlo

e g ot o

Sledbl el e il o anl B o cdel lles cisly cwodlus
e e SOl () 5ls [Uasil g aisS o Ledl | 595 cased
5 B o slazel Lias gl g aile e [V] wiles 3L
ailg 4 salda cadly o LYV] oo wlil icss oylash e
slael 1B Wl gos s Lads ol Ladl 511 ol Lo ledb|
slozel 5 03) (oo ol sl > Ly, sl g)lo]; aki il
el IVV] 85l o o @ 1) aile yore gy ST 40 (soges
Oblbes g El (Glusl SBelas 3 (ol (55,1 Sl (LS 0
= Seblie g5 (nl WS 8 leys 30 plyiml L aS Wl 5
5G9t y2 45 0S ool 3 L (ol able i)l Wil
IvA YAl s)ls 36 cudl e oamms &l s slazel 5 goianls,
JES 15 eyl @lis L L asS o oS ol a4 cloin| Cylos
ol IYe] sas il 1) e g (03 0ls; Wilgs o g sl
B (o eelS G 5 Hliwgd 03Il (gl el Cule>
blgy e sLao 51 51 (6 (sl colex g9 oz o
Colos 48 ols plis oo 5 caogl slo aily .ol clos|
Do 1y OS5 4 slezel il jlg doyo FeoVe dga> claiz]
i slazel b yrigs eloin! coles o IS johay Y] wiS”
3 IVYT el ol e e yo 5 e Cons A y0 g Sibp 4
e Jlom 5 S G Jolad CudS (LS 5 (o)) asllas
I ] cculoacs 3,155 Jlas slazel 00isS (pots ko o )5
el o cote dlall, 5l S 5 ez )0 Gl 5 I addllas
IVE] el o) las slacel U Slipy Jalss 5 aass 5 il
el 51 SLo 5 Ol o gl aslllae slo asily iz
Gl Slezel 5 1 136 g e ~ Sy Julas jo coles @lbls )|
Jols criaS el baly o Lo oo assly b (Ko a5 [¥-]
9 ooz 0)lyd oad ailyl B Dledlbol Jols jlos 5 SB35
L (Juer g ololitel & az g5 ¢ losy OYVlgw @ Gl (loys 25k
Ceods oamas 4l 5 6 i e Joles IS sk el Lo
Sl HUaml BB g conl joome Dleas o )l5 5 oS Lol atin
A0l olezel syl )0 oo Jole a5

Ol g Coodl ol 0955l o (oS (pl @l (bl
Ol sle adl oy hawgie mhaw 0 Cdl plls 4y seges Slaie]
sl abi>de BB 50 o585l o5 ols (lis zadg 4 asllla
Lol o oSl cdgo 5l poye .0)ls caodlw pllss & cogos oloiel
lizes sl o) )0 lialajls (0,5 03505 5 (29SSl il

NN

J=B oS SO e lizes bl jo ouls )55 ceges olazel
J PN S SN ECPS I PP S LN | o IR IR TECE
u_‘>‘.>).> ‘)L‘o.:.g B9 ch) pa< oM raL]éJ s o).il.o.c
A ylidl Sloys sl dens s o Sl ot Sl
INT st o 5 oleys sl

5048 090 0 3IVF codlw pllas 5 6K5xuls 0 s adllas oyl yo
[vv] 039 Jo o £ dga ol pl Ceodls pllas o 655ewly s o
Dol cil oais 05,51 ide culd, &jga ol lew ol Uas
S ol G ol yo o))l 0o 00,91 5 il sl o yieS
0y Oy yieS 3 ol LSen g (el andllae yo [0 ,YY] el
daz>gl [yy] Sg Sy bl B a4 by e o655l
«eodlw pllas il ( Sludl g o mils 39S 51 20U
Dy ol asl sbjle Jelse 5 conez sleaSis

FF sk cuils 5929 (698 g Cuite alaly Ceodlu plla 4y coges
Cedws sl ol e oS @l s e Ko Dole 4 0gd
WS e 5 350 Ohlen bt Sl 05 03505 50
aslllas .o,l0 0425 Ceodlw plls 4y soges sloel o158l Jlezs]
G Ot e 9 Jlen o Sl ol plas plnl e
5 al iy e Canliw 3l Cand g soges Slaiel caisS
1) jemme ol low il e Jos ol 5o IYY] el 14 wgeS
adllas ailo 0e5 ey o (65 AYled S lie ¢ dud Cudl e
Sl clS 5l cals) a0 (LS w8 (e 3 OB 5 S
adly [YF] o)ls 58 o 13l Lo Slaiel 5 Sloas i)
slaiel g cdgo 9855uuly (o ol lis 53l yo adlas 9o slo
5 e ol cole, o o oSl bl oo o [V o] ol e
LLs )l g o sl coles o las Sledbl  Silo po oo
pllas dn  eges slaiel L 1) (Ko oy iiin jlow S5


http://dx.doi.org/10.61186/payesh.23.4.551
http://payeshjournal.ir/article-1-2276-fa.html

[ Downloaded from payeshjournal.ir on 2026-05-19 ]

[ DOI: 10.61186/payesh.23.4.551 ]

VoY 050 = 31050 e ylaz 0lad g g Gy Jlo

r
eRailooler (sblags pole ouSings 4 y33

O 58 adlw pllas Sloladl 150 ot Conl (Son (pgoe slaiel
a s sla diged ol50u0 Mo a5 (g gkay ol 8,5 )13 Lo
IS 50 adgo gaiedly (bl 5 cedles pllas 4y slazel o)L

il ond (6 S g )l ey

OB Sdawags @i

s Mol 5 (pgs calllae >l o 1o
b sols Julows (oMbl (5551 gaz 158,8 4l
Alie g o ool oo 16yl ab

i PMol 5 (pas cslllas b o)y sl

el.ia

1. Zhao D, Zhao H, Cleary PD. International
variations in trust in health care systems. The
International Journal of Health Planning and
Management 2019; 34:130-139

2. Taylor LA, Nong P, Platt J. Fifty years of trust
research in health care: a synthetic review. The
Milbank Quarterly 2023;101:126-178

3. Zarei E, Chavosh Sani K, Saadati M,
Kodakarim S. Public Trust in Health System: A Study
in Rasht County. Payavard Salamat 2022;16: 296-306
[Persian]

4, Gille F, Smith S, Mays N. Evidence-based
guiding principles to build public trust in personal data
use in health systems. Digital Health 2022;
8:20552076221111947

5. Henderson J, Ward PR, Tonkin E, Meyer SB,
Pillen H, McCullum D, Toson B, Webb T, Coveney J,
Wilson A. Developing and maintaining public trust
during and post-COVID-19: Can we apply a model
developed for responding to food scares? Frontiers in
Public Health 2020;8: 369

6. Saechang O, Yu J, Li Y. Public trust and
policy compliance during the COVID-19 pandemic:
The role of professional trust. Healthcare 2021;9:151
7. Kalajahi RA, Saadati M, Azami S, Rezapour
R, Nouri M, Derakhshani N, Koustuv D. Psychometric
properties of public trust in Covid-19 control and
prevention policies questionnaire. BMC Public Health
2022; 22:1959

8. Zhao D, Hu W. Determinants of public trust in
government: Empirical evidence from urban China.
International Review of Administrative Sciences
2017;83:358-377

OOA

!
-y

g 99> el o das ol cdgo oplply aiylo 1) codls ales
1S G 9l oegee slaiel i (sl den 5l e
Ol sl Y o] oS L) lasg e oldlas oo o pos
J=ad 5 J=> o )5l coogne Slozel azis )0 5 2555uly
&l ey90 la G 5 (Sb35l lew glae ol Gla SLISS

Sy el o iy sl bl eid ) e ol
30 Oliwgs g oalgils slacl 4y lilon g yiws Sl ¢ Loy

5o dslllas (ull o Cudgame gl oo slpidion (5 Olye0 Job
o Gl ol 5 4 oLl 13 s (ol 3 0590

9. Khanke H, Pourebrahimi M, Farrokhi M,
Hosseinabadi-Farahani M, Ranjbar M, Jenabi M,
Saatchi M. Public trust, preparedness, and the
influencing factors regarding COVID-19 pandemic
situation in Iran: a population-based cross-sectional
study. Asian Journal of Social Health and Behavior
2022; 5:154-161

10. Beshi TD, Kaur R. Public Trust in Local
Government: Explaining the Role of Good
Governance Practices. Public Organization Review
2020; 20:337-350

11. Sutherns T, Olivier J. Mapping the multiple
health system responsiveness mechanisms in one local
health system: a scoping review of the Western Cape
provincial health system of South Africa. International
Journal of Health Policy and Management 2022;11:67
12. Daneshkohan A, Zarei E, Ahmadi-Kashkoli S.
Health system responsiveness: a comparison between
public and private hospitals in Iran. International
Journal of Healthcare Management 2020;13:296-301
13. Awoke MA, Negin J, Moller J, Farell P,
Yawson AE, Biritwum RB, Kowal P. Predictors of
public and private healthcare utilization and associated
health system responsiveness among older adults in
Ghana. Global Health Action 2017;10:1301723

14. Ahmadi-Kashkoli S, Zarei E, Daneshkohan A,
Khodakarim S. Hospital responsiveness and its effect
on overall patient satisfaction: a cross-sectional study
in Iran. International Journal of Health Care Quality
Assurance 2017;30:728-736

15. Negarandeh R, Kamran A, Heydari H. Iran’s
Health System Performance in Achieving Goals Based
on the World Health Organization’s Framework: A


http://dx.doi.org/10.61186/payesh.23.4.551
http://payeshjournal.ir/article-1-2276-fa.html

[ Downloaded from payeshjournal.ir on 2026-05-19 ]

[ DOI: 10.61186/payesh.23.4.551 ]

Ut
.y

VFY g 01350 e laz olad pgus 5 Canmer Jlo

e g ot o

Scoping Review. Journal of Research and Health
2023;12:65-74

16. Liu S, Li G,Liu N, Hongwei W. The impact of
patient satisfaction on patient loyalty with the
mediating effect of patient trust. INQUIRY: The
Journal of Health Care Organization, Provision, and
Financing, 2021;58: 00469580211007221

17. Ward PR, Miller E, Pearce AR, Meyer SB.
Predictors and extent of institutional trust in
government, banks, the media, and religious
organizations: evidence from cross-sectional surveys
in six Asia-Pacific countries. PloS One 2016;11:
e0164096

18. Liu J, Shahab Y, Hoque H. Government
response measures and public trust during the
COVID-19 pandemic: evidence from around the
world. British Journal of Management 2022;33:571-
602

19. Hartanto D, Agussani A, Dalle J. Antecedents
of Public Trust in Government During the COVID-19
Pandemic in Indonesia. Journal of Ethnic and Cultural
Studies 2021;8:321-341

20. Van Der Schee E, Braun B, Calnan M, Schnee
M, Groenewgen PP. Public trust in health care: A
comparison of Germany, The Netherlands, and
England and Wales. Health Policy 2007;81:56-67

21. Tabrizi J, Saadati M, Sadeghi-Bazargani H,
Abedi L, Alibabyee R. Iranian public trust in health
services: evidence from Tabriz, Islamic Republic of
Iran. Eastern Mediterranean Health Journal 2016;
22:713-718

22. Saravani S, Kebriaei A, Roshdi I. Assessing
Health System Responsiveness in Iran: A Systematic
Review and Meta-analysis. International Journal of
Basic Science in Medicine 2021;6:119-126

23. Shiriyan H, Rezaii-Almas P,Torabi T, Maheri
M. Relationship Between the Trust in A Health Care
System and Adherence to COVID-19 Preventive
Behaviors Among The General Population in 2021.
Asia Pacific Journal of Health Management
2023;18:i11445

IATAR

24. Li C, Khan MM. Public trust in physicians: an
empirical analysis of patient-related factors affecting
trust in physicians in China. BMC Primary Care 2022;
23:217

25. Zainal Abidin NZ, Singaravelloo K, Azizan
IS. Responsiveness and the influence to public trust:
the study on local government service delivery.
Journal of Administrative Science 2018;15:1-10

26. Termizi, FNFM, Ridzuan MR. Whether to
Trust Local Government?: From the Good
Governance Perspectives. Journal of Governance and
Integrity 2022; 5:408-414

27. Blightman KS, Griffiths SE, Danbury C.
Patient confidentiality: When can a breach be
justified? Continuing Education in Anaesthesia,
Critical Care & Pain 2014;14:52-56

28. Stephen Ekpenyong M, Nyashanu M, Ossey-
Nweze C, Serrant L. Exploring the perceptions of
dignity among patients and nurses in hospital and
community settings: An integrative review. Journal of
Research in Nursing 2021;26:517-537

29. Lindwall L, Lohne V. Human dignity research
in clinical practice-a systematic literature review.
Scandinavian  Journal of  Caring  Sciences
2021;35:1038-1049

30. Ommen O, Janssen C, Neugebauer E,
Bouillon B, Klaus R, Rangger C, Erli HJ, Pfaff H.
Trust, social support and patient type—Associations
between patients perceived trust, supportive
communication and patients preferences in regard to
paternalism, clarification and participation of severely
injured patients. Patient Education and Counseling
2008;73:196-204

31. Zarei E, Daneshkohan A, Khabiri R, Arab M.
The effect of hospital service quality on patient's trust.
Iranian Red Crescent Medical Journal 2015;17:e17505


http://dx.doi.org/10.61186/payesh.23.4.551
http://payeshjournal.ir/article-1-2276-fa.html
http://www.tcpdf.org

