
 

 

 

 از ديدگاه ارائه دهندگان خدمات "نظام ارجاع و پزشك خانواده"وضعيت اجراي طرح 

 


 

 

 

(Cross – sectional)

 

 

                                                           


 

E-mail: fmaftoon@ihsr.ac.ir 

 [
 D

O
R

: 2
0.

10
01

.1
.1

68
07

62
6.

13
94

.1
5.

1.
2.

8 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 p

ay
es

hj
ou

rn
al

.ir
 o

n 
20

26
-0

6-
11

 ]
 

                               1 / 7

https://dor.isc.ac/dor/20.1001.1.16807626.1394.15.1.2.8
http://payeshjournal.ir/article-1-191-en.html


 

 

][

] [

][

 ] [

    

         

         

         

        

         

.         

        

       

        

          

  ] [

] [

 [
 D

O
R

: 2
0.

10
01

.1
.1

68
07

62
6.

13
94

.1
5.

1.
2.

8 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 p

ay
es

hj
ou

rn
al

.ir
 o

n 
20

26
-0

6-
11

 ]
 

                               2 / 7

https://dor.isc.ac/dor/20.1001.1.16807626.1394.15.1.2.8
http://payeshjournal.ir/article-1-191-en.html


 

 

spss

 

 

n

 

n

>   

 [
 D

O
R

: 2
0.

10
01

.1
.1

68
07

62
6.

13
94

.1
5.

1.
2.

8 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 p

ay
es

hj
ou

rn
al

.ir
 o

n 
20

26
-0

6-
11

 ]
 

                               3 / 7

https://dor.isc.ac/dor/20.1001.1.16807626.1394.15.1.2.8
http://payeshjournal.ir/article-1-191-en.html


 

 

 nn 

 

 nn

  

 [
 D

O
R

: 2
0.

10
01

.1
.1

68
07

62
6.

13
94

.1
5.

1.
2.

8 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 p

ay
es

hj
ou

rn
al

.ir
 o

n 
20

26
-0

6-
11

 ]
 

                               4 / 7

https://dor.isc.ac/dor/20.1001.1.16807626.1394.15.1.2.8
http://payeshjournal.ir/article-1-191-en.html


 

 

 nn 

CD

(guide line)

CD

CD

CD

CD

 

    

       

         

          

   ] [

 

 

 

] [

 ] [

 

 

 [
 D

O
R

: 2
0.

10
01

.1
.1

68
07

62
6.

13
94

.1
5.

1.
2.

8 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 p

ay
es

hj
ou

rn
al

.ir
 o

n 
20

26
-0

6-
11

 ]
 

                               5 / 7

https://dor.isc.ac/dor/20.1001.1.16807626.1394.15.1.2.8
http://payeshjournal.ir/article-1-191-en.html


 

 

] [ 

 ] [

 

 

 

 

1.Maftoon F. Aeenparast A. Montazeri. A, Farzadi.F, 

Jahangiri.K. Insured rural and provider satisfaction: 

family physician and referral system. 1stEdition, Medical 

Service Insurance Organization publication, Tehran, 

2011 [In Persian]  

2.Ministry of Health and Medical Education (MOHME), 

Policy Making Council,2012.Health Revolution Map. 

Available 

from:www.oiip.ir/portal/File/ShowFile.aspx?ID=39fff11

1-95a1-4141-8649 [In Persian] 

3.http://www.zums.ac.ir/index.php?sid=60&slc_lang=fa 

4.Farzaneh Maftoon, Afsoon Aeenparast, Ali Montazeri, 

Kazem Mohammad, Faranak Farzadi, Katayoun 

Jahangiri, Seyed Mehdi Mirshahvalad, Midwives' 

satisfaction in family physician and referral system: a 

national study, Payesh 2015; 3: 343-349. 

5.Takian AH, Doshmangir L, Rashidian R, 

Implementing family physician programme in rural Iran: 

exploring the role of an existing primary health care , 

network, Family Practice 2013, ;30:551 

6.Maftoon F, Montazeri A, Mohammad K, Farzadi F, 

Jahangiri K, Aeenparast A. Insured rural and provider 

satisfaction: family physician and referral system, 

national report, Iranian Institute, e for Health Sciences 

Research & Medical Service Insurance Organization, 

2010 [In Persian] 

 

 

 

 

 

 

7.Maftoon F, Mohammad K, Montazeri A, Farzadi F, 

Aeenparast A, Jahangiri K. Insured rural and provider 

satisfaction: family physician and referral system, 

presented in conference: family physician and referral 

system; visions and challenges, 2010 [In Persian] 

8.  Family physicians.  
http://portal.arakmu.ac.ir/portal/home/?88143, 2010. 
9.MosaFarkhany E, Khooban H, Dahrazama B, Arefi 

VR, Saadati F. Determining the Causes of 

Discontinuation of Family Physicians Working in 

Mashhad University of Medical Sciences. Health Inf 

Manage 2015; 12:124 

10. Maftoon F, Farzadi F, Aeenparast A. implementation 

of health programs: developing a national model.  

ACECR, Tehran, 2015 [In Persian]  

11.family physician: Redeemer for health care system. 

http://econews.ir/fa/c1_255101. 2014 
12.General practitioner Association's statement about the 

family physician program. http://www.farsnews.com, 

2013 
13. Factors affecting retention of physicians in deprived 

areas, http://www.salamatnews.com, 2014-08-25 
14.Development of family physician and referral system 

for Accessing to equity in health.  

http://www.yjc.ir/fa/news/4366146, 2013 

 

 

 [
 D

O
R

: 2
0.

10
01

.1
.1

68
07

62
6.

13
94

.1
5.

1.
2.

8 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 p

ay
es

hj
ou

rn
al

.ir
 o

n 
20

26
-0

6-
11

 ]
 

                               6 / 7

http://portal.arakmu.ac.ir/portal/home/?88143
http://econews.ir/fa/c1_255101
http://www.farsnews.com,/
http://www.yjc.ir/fa/news/4366146
https://dor.isc.ac/dor/20.1001.1.16807626.1394.15.1.2.8
http://payeshjournal.ir/article-1-191-en.html


 

 
 
 
 
 
 

 
 
 

 

 

 

ABSTRACT 

 

Contract performance and training conditions in family physician and referral  
system: the providers’ perspectives  
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Payesh 2016; 1: 19-25
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Objective (s): In 2005, Iranian Ministry of Heath, Ministry of Welfare and Medical Services Insurance Organization 

conducted ‘Family Physician and Referral System’ (FPRS) as a major reform in heath system. The first step of the FPRS was 

carried out through all rural areas and small cities with population less than 20,000. The aim of this study was to assess the 

providers’ (physicians and midwives) perspectives about the contracts and training conditions in this program. 

Methods: This was a cross-sectional study using a designed questionnaire including items on contracts and training.1780 

physicians and 1772 midwifes were studied through out the country. 

Results: About 60% of physicians and midwives were working in rural centers. About 62% of physicians and 72% of 

midwives had a print version of their contracts. About 47% of physicians and 58% of midwives indicated that that the amount 

of payment was similar to the contracts. Only about 20% of physicians and 32% of midwives reported that payment was timely 

as indicated in the contracts. About 15 percent of providers indicated that they had no training course about the FRPS. Only 

about 60% of physicians and 41% of midwives had a print version of the program 

Conclusion: The findings suggest that for improving ‘family physician and referral system’ and its proper continuation and 

expansion, improvement of contract conditions and training courses are essential. 

 

Key Words: Family physician, referral system, midwife, contract, training 
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