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Abstract

Objective (s): Critical success factors (CSF) are a set of limited factors that, when applied and reinforced in an organization,
give competitive advantage. The purpose of this study was to identify the critical success factors of hospitals in Tehran
province.

Methods: This qualitative research was conducted by phenomenological method. Semi-structured and in-depth interviews
were used to collect data. The interviewees included 93 senior, middle and front-line managers working in 30 hospitals in
Tehran province. Data analysis was performed by thematic analysis method using MAXQDA software.

Results: A total of 51 critical success factors were identified for hospitals, which were classified into 8 main themes and 22
sub-themes. Key themes include management and leadership, planning, organizational learning, organizational culture,
employee management, patient management, resource management, and process management. Transformational leadership,
plan-oriented, organizational trust, the presence of renowned physicians, patient satisfaction, and the availability of resources
and facilities were key factors in the success of hospitals.

Conclusion: Hospital managers should strengthen these critical success factors. Their application increases the possibility of
achieving organizational goals and achieving competitive advantage.

Keywords: Hospital, Critical success factors, Competitive advantage, Performance

* Corresponding author: Tehran University of Medical Sciences, Tehran, Iran
E-mail: Hamedehnavi@gmail.com

237


http://dx.doi.org/10.52547/payesh.21.3.237
https://dor.isc.ac/dor/20.1001.1.16807626.1401.21.3.4.0
http://payeshjournal.ir/article-1-1789-en.html

[ Downloaded from payeshjournal.ir on 2026-07-02 ]

[ DOR: 20.1001.1.16807626.1401.21.3.4.0]

[ DOI: 10.52547/payesh.21.3.237 ]

VP 5 — 00,5 pgmw o Lo (050 g Sy JLw

3
r d‘%
"y

Pl (Silag pole 0aSingyy 4 pad

S andllao S syl slow Culgo SulS’ Jolgs
TSRS dol> O ylgy g pix mul il Moy Fouan S e

Ol ol s (Sig pole sBasls idlagy ouSzils )
Olpl el o s S (S pale olRidls (g pae g (S &59“’] (5o oaSisls Y

VE- AT il o g

VSN 1y

DVE) ola 5 VY = jLasl 5l i Sodg Sl il
VEC VYA YTV VATt il 4 a0

oS

Cajedn |y plole a5 0sd co ol 4 pliws 4 e Lol Cughl 5 6 05,5 a5 siiwd (5390 Julge dcgamo «uddge (oS Lelge tdndiio
ol Gy Gl slagli Loy Cdige ualS” Jelge (ol faghy cnl Sow il s 550

D ooliiwl Laosls (5)lao (sl 3os g aiil JLsludas b jl o plosl wlis)lassy (g, 4 (aS idgh onl 5 09y g Slgo
Ly 9= Judow (g, b baosls Jdow .aiogs oy s bl b los Yo po Jels Sldes g gloo cads)) (yfpowe 31,08 AY Lol B aigiaslas
W |al.>u| MAXQDA )‘)S‘F)" )| solawl

Sasle Lol slops ol gandid o8 w3 VY g ol o3 A LB jo a5 o Slolid bl ey 6l 60 ,Slas Coidgn Jole O olass a8l
15Js75 o) Waan] b Co pae g glis Cupde hlen Sopae (QUSHI Co pae o Glojle Sam b ¢ Slojlo (6 50k 2,40l 5 0 9 So ke
Ol 1y (ulB) Crie a5 Sloslw Blaal Giw Sl T (6,051 5 Codign gulS Jelse 4 ol lors ()l oo az g 16 oS aead
..)Jbo‘:o

0,8as (o8 Cuje coddas (galS Jalse ¢yl Lo t05lguals

IR TUMS.SPH.REC.1396.4116 : o1 oS

& a 1 PN . & & PR - A . *
Copde g (S Ghisel (65lre 0aSiiils iy daped (S pole oKl ()l 545 19%5ewly o g
E-mail: Hamedehnavi@gmail.com

238


http://dx.doi.org/10.52547/payesh.21.3.237
https://dor.isc.ac/dor/20.1001.1.16807626.1401.21.3.4.0
http://payeshjournal.ir/article-1-1789-en.html

[ Downloaded from payeshjournal.ir on 2026-07-02 ]

[ DOR: 20.1001.1.16807626.1401.21.3.4.0]

[ DOI: 10.52547/payesh.21.3.237 ]

Ut
-y

VFe) i = 0105 (o g 0 loud (05 g G JLw

N
ohler 5 ol) Goas dee e e le e Lo Cudidgn oS Lale
S g lagylosle (590 00 (Bl Sl 1S 90 9 1,5 0950 0500, doJiio

L 1555950 0,50, leolaiwl b ol pas .o)ls 0g2g (0B, o je
besle 3,0 6z Juds L Resource-based mle 5 e
Y game B i3l oo lojle ool slacablE ¢ mlie cogds 4
L S0 90Sasy 5o Olpas (Jalie jo oS wgi CudST
ol >l laowe Ll b Market-based Sk e
)L.u Sy90 Jﬁm b oS oolaw! @LQ‘SJJ‘)—\M‘ )l J“JC_SA )
[Ve] oS adg cnbio cead L g LS, 51 s 1) o)L yides
5 oald, L 5l (BLST fes 0l byl lows ol poe ol i
5 Sl lacalll 5 wlie Cosii b ()b i ol )il 5 oL

Al Caws Slojlu Blaal 4y coaS L Sleas &l
4_?|9A SleMb! )| Lgolg‘)’ > L: l.mQL‘;u)Lo,H Q‘)%M ‘Q%‘ S¢>9 L:

T R T S o e Y R
Lol o (2955l 6l Sgame wlie 5l 9 WS (GaiCaglyl
o sl 4wl LT oS oolitul ol les 5 LSS Sgaal
Gl o L ol wil sl oS IS aliadion (0,8 S
Sy sliie an Lyl gy g Slojle solie duoyd s (59,
Jlw 5 Jsls 0y, (51,0 o95l8) anly cows lejle Glual
Harvard Business Review al>s o sladlis (oo V45
Critical Success < ibge godS Jslge Lo, 59,5 ol=
slaws Coddge (ol Jalse 0,8 (B,me ,b sl sl 1, Factors
S50 aS wis (Lacudlad 5 ayl13) (aldS Lelse 51 (sogumee
el o ol cabge 5 Olejle S sh905 2 8oL e
Slacal 51 SO Jline Glge an D] os)ls Sl ! Glaal
Lol culs, el 5 ohlow 4 oS b lons all Loyl Lo
loas codly,s gl lom Lzl oo L2alS ol by .ol
Ol jlow Smlidgn (3l Jole o Slgisl 5 (Sloyd (paris
e o piae 55 Slidge OAST Jelgs (B9, 99 o0 g
Ol 3 paelip wal B Gl 5 (o oo J5S (Slojle

D] sjlospls
de) Csdbge (oS Julge cogii g olulid b b ol pae
GolS Jslge S ol 8 1) 650 g (S, Cuge (ol
695 STl 45 wis (g3505me felgs asgerne Cuddge
sl o 55500 (s a1 oltss & e el Cus 5 L
Jolge Cmsl g dngi (pized il o0 650 S )
S Glojle S pdycam] G181 cage (plosle Cudge gulS

239

4S el aass gleys 5 sblag plojle” SO oliw e
9 G)L._w).) “5'>‘).’> ‘g_;i“‘)" Gm )315 )‘ oolaul L| Oy 9duan
(eelS bl 5o a8y iy Sl g g SMgnd S5l
Ol ylo [N el (St psle ngsy 5 Ghigel sl 5550
poye (S5 4 del Gl g (S5 CekS g ) salS A
30 a5 g i 5l el ccaiS b Sleas @l oplplo ol
e Blacal 5l anel> poje edle sl | 5 Lais el slinl,

I¥] ol o liw Lo
i bl #5251 (S e o i o
A L0 0900 0iiS oo Bpan |y Coodl pllas ax o4 5l slodas
gl Jlo )0 Gl )eiS Cudle (i3 (eges g)lre o)
Wgmoz o aredlu [¥] 05 o sols Lolais ! lagybiw Lo
s54b i sl o o 4 Lo Lo (oSl i
Lol alidl g (Sloys 5 (pandeds woa slah) 5 ais3elesS
Slimwslon loase ulidl a4 o o Sl jlon Sleas 6l
03,5 ol oy s Lo Q‘ﬁ.\_a &l ol sl il g ous
el Gl glaplbiw lew ol Lol il g0 SIS 5 cuaS
adlio VY ) LAYAP Jlu o asepllas jg,0 aslllas S
bwgie o> 0 o5 Silo a5 [8] 0,5 0,51, <1294 5 < /OAF
Jlw 0 6,550 aepllas 5550 dalllas .ol {5u5 sloyliw Lo
O, Slos Syl an Jmol cimghy allis VEY ow)pn LAYAY
bt )lom 2h5 coloy sl ans g0y olpl sbalos Lo
S o [F] sgm eus oS b U oS olelllas iy o
g% i OF (s b S0 5IUT Lo g aiopllis 5550 axlllas
a5l S ol el bl lew (o ol colsy ol ¢ o
iz g pleilas (95 (orad [V] wd bt )l Lawste
tiliws Loy Oloas @3l an 50 o8l (aulie DgeS oyl Loy
Sloas gl sl Lol (LS ) 5 plpae Gl 055l
loaghs, 5 il tul dags )5 dos Sog) 5l lpae [3-A]
9o LS eolanul LQULH..:)LQ.Q S9° 58 uw.:‘)ﬁ‘ LS‘)" S0 pde Q”?"


http://dx.doi.org/10.52547/payesh.21.3.237
https://dor.isc.ac/dor/20.1001.1.16807626.1401.21.3.4.0
http://payeshjournal.ir/article-1-1789-en.html

[ Downloaded from payeshjournal.ir on 2026-07-02 ]

[ DOR: 20.1001.1.16807626.1401.21.3.4.0]

[ DOI: 10.52547/payesh.21.3.237 ]

VP 5 — 00,5 pgmw o Lo (050 g Sy JLw

r
Pl (Silag pole 0aSingyy 4 pad

ozl 5l (5t s dpools Lo plSin 4 5 0S5 (5500
ol 5 el plin S o) was ils g osS @l eawl sy
UGS UUT JY] W) EO JF | JUFIP-SUUON: v b3 KR R P |1 293
Al oolawl s liwl glayliw low ;o Cuddge sudS olse
>l sl b, =S Slalllas slaools 6)5—‘&0? &l
o=l 5o 09-d oo ool il sbwl asllas 5 35 jeie Con wdnlive
a8l )L';é-l....; 4o sloaslas )’l » ools LS)J = dlﬁ axllas
Olpae slo 5,5 5 aolie 5l JolsS S0 L ol solasw] §ree
s Localy 09t bol> Loyl Loy Codbse (adS Jolse o)Ly
ol Vlgw 5l (So 092 55 peie i loy Suge (oS Jalse
Cidgo Jolse s Sago bocds ;1A a4 S 5gy oyl Axlas
Jese )50 )0 baguly 4y 4z gi b e TialaS Loty ()l Lo
= J._...u‘so 0du—o 3 6).».4......9 uy‘ﬁm QL...M:)‘.M MAAS}A 6&«.1{
Hlge i) g amlas V5w cds ioli8l gl Sebl aslae
Ve dobd ol ol (sogae ol oy g5y Laone
Lol lon GSlolos 5 Gloe )l Zobw (lnae 05 4505
S5 aSges by, 5l GBS 8 lie a8 58 alas 990
w4 o) U aslas aiod bl g5 5STas b siedan
VYoi)l pae FY el o AY slass .8l aslsl baosls gl
G295 ol 5 Olwslees Yo )0 Slles pae YF 5 (Sl poe
L g oBuigdaclas )LS Joe ,o baslas aail o8 )l
a8 ¥ ke ok 4 amlas o .0l bl L3 Cdg s

DS Jobo (adBo £0 iSlas g Ve J8las)
&lad> o i (Thematic Analysis) csoge Juds g, 5l
‘4_“"5‘ 6[.@..\5 G»LMJLH» 4l_®o\)‘\) l_> G:LH..J] J.ALA-AJ AS)NS 9 Uﬁ‘)"
Sl G955 amd g Laps iy daed 950 dags sl i
MAXQDA 2020 ,;-8la 5 51 [V0] o soliul Wosls oo
9 e u_>l.i Lb‘L.}LAA (S‘M A eolazwl osls J-’-l’D (_.;“).1
Aol glwlis baslas ey bl lay coddse gallS

240

Ut
"y

2 Sidse oS Jsloe 0gb e (215 Lae lalad o
Sglie 10 o 4y Lo 3l g 009 0,8 4 pastie Cado
5 lwlid (dise oS Jolse sligy Cuole 4y az g b ool
ol @l 5l plosls 5o Ll (s5luanoles jshate 4 (532,400 5
Ol Gl lon 0)Skas (oulS” helse «0)957 ol ol e
ol Ba ol pls sl a8 55 )18 anlllas 9)90 colaisl jsb 4
el byl jloy Cosdge o S Jolse (pod g olulids asllae
o U9 9 lge

bbby am a8 el (S ol g
S Sladllas ;o osls .o plsl 5 s (Phenomenology)
il o NUmbers slael sl 4 Words olalsS & g0 «
L Slegdge cwlio wsls ol conle a5 slo oy
9 €l C¥lg s a sl (6l ofgan g e Sadl uils
Cpplo dslllas 4y iogi fa oyl Wigd o oolainl €a5e3»
S)y9—e (Sloodady jdl g (e A ES A g 35l 5 oo lmody
e S50 g oy o (a5 Slalllae aiS (o0 SeS () 2
Sl o Ll (b dan e 5o ol 81 g0y a2 g noy
5ol S yo g laalie ol 5 il b tags g5 ol [VY]
S slogiagh oS (o0 ©jge (8l lis o leoassy
Caadlw oLl ooz Joboe (b))l 5 (s 2 = Ol
Gl 8L 5l 518 Sldllas g9 ol )5 iyl o5 ool
Sl Gy 8L G & Tl e 5oz 4z Jlgw sl
oS (o0 )5 2 9 455x (oS 42 sl Gz 42> SYsm
&S e S >

wadlad iy, S0 hog sl (oalie () (ol
Jlo0 5 e oy e (ol el oy g 0l
«Syol o el lagay jo .l a8ly sLss jo boasay 3-8
L3550 00y 3590 53 31,8 gl g e (2 el
O ygmots ()l g peplbe doa sl Laceadge Lacosdly)
SpS eyl B adllas 050 (chie g (oele il Ly waredan
giag oudlive wlivwl cwjyp dlas 3l cwlidjlasay o [yy]
ookl Wroanay ;=880 vpd (sl Loolayg, o oyl 5l aosl g
Ayl S0 als o e Jolis (6 s owlit oy Y] g8 o0
5 J=obi 5 (LMl g pslaaz 5 axllas plol ¢ sy 950 £9:05
Sils (g ploul 5l LS Kaagy [VE] el baosls g, i
L35l o Sy (205 E5050 )50 5 3Y MLl


http://dx.doi.org/10.52547/payesh.21.3.237
https://dor.isc.ac/dor/20.1001.1.16807626.1401.21.3.4.0
http://payeshjournal.ir/article-1-1789-en.html

[ Downloaded from payeshjournal.ir on 2026-07-02 ]

[ DOR: 20.1001.1.16807626.1401.21.3.4.0]

[ DOI: 10.52547/payesh.21.3.237 ]

VFe) i = 0105 (o g 0 loud (05 g G JLw

Ut
-y

ohler 5 ol) Goas dee e

Al el )5 S e il ao 0 OA g JLu Y- BYD 8
() Jgoz) Koy

Sl (59 Shoe e giige | ale O Slaas ragsy ol 5o
e o VY 5 ol 5 A B 3 o5 s bl Ll oy
(SR 9 Supime Sl le (Lol slapd ol gonaib
G o e (Glosle Sep 3 i Slojle (25 0k s a0l
(Y Jgoz) anl)d Co pae g clie o oo olhle Co o
SrP) 9 =y

ot 5 "Ly 5, el Gl e "
5 S pds ada 50 bl e Coidge solS Jolge 51 7 s
Sfdes CudST o3k v U plojle Co e CodsS W0 s 102
4 el g ol o)l Glpde 0929 S o0 i ) (Lol
1 olosls ol ppe S o 58Ls5 SKaS oyt Lo ibye
o Slejbe a8 et 5 Olosle Sulae (5 S S (S
ISl az g 9)5— £o—Sg0 O ld 00 S s
Sl lony S S S5etr Jotes 285 18 B Wglaslan
WS iz Sl jle Glpoe 1S s SE ST o)bys cogas
Mol Gl by 1 Gmo S o Lo oo loe e 355"
ey iy il iU Lo 05 S 55y (AP ol o 5l
o )5 w0 L5 S0 5 Sl o i 5 00 jlufeis
el il 09290 oy Lo ol o (15 ol 09 o0
o o=l 45 oo jlidiisS oo Glie jl (AF Ces] nd
ol iy Lo 4 Lo Sl o, IS (il T (sl o sty
LS cils 390 ool o (IS 5 praipd o (i Liel i8fe
9 e bo sy g5 U5 ol i0dS o] 45 gues o 0,5 o
(f¥p) ".uyﬁ ;;a)’@‘f@ el

S 53, ol K ol oKl (gl Lot 5] S e
ke ogad )3 55 0,5 WSE b low a3l (lpoe Slejle
S Gl jlo e a S Gl oy () 9,509, 9 S
Ol ylow 055 iz kil jgya oyl Co ke o 155"
Sl il 03 0 85 (sledyg0 g Al ol Ol Cayo S
A g o g daliy o] Ccl Lyl  Kivlos i ;0
ool Ly l5 (s LT3 3 ol s e losgeeS
5 S diodle &5 (G b (plee oy M o0 Iy L
5 S e Cupe laT S s [, UGS Wi e
LS 5 oo ol Aol Gl Lo ) (5 0500

241

N\
o Gl jlen Codbge (ulS Jalse

Aol o jo wmles j0 9 =8 lops o alin slbas
B ey 0y9e Jhaiz (258 g (ol slaps iad (saiey S
5 ol slaps Gl Laly) 5l silaie (e5o50 4t S L 28 S
g ool oo

9 l_(bpg ‘Lsayj_wsl.u O yg—e dw A kra.S 6[&0&‘0 J...l?u @Lu
s S (TAXONOMY) o535l g5 o0 Bl (5555
Sz g odmzm lrosndy aueg S g gunaib sl (ce)
Lo 0sS oo SaS odomy lood sy dnlin g oy o
Sy9— 55.‘05.41 Oy90 4O o.\.n] Cawwdo QLC-}»&}A 9 MLM (Themes)
o5 Slo s iny (s S0 (THEOTY) (555 ool hogs
L ol @l = Foe Jlse (6505 oS e b i
aslllas ool jo NNl oS o sloiag 4 b3 0, L wwl ol
e ooteie Joo o B o bayliw Loy CudBge (gundS Jelge
Ll 00l d.3|)\ 8,95 S5 Sygo

—alas plxil gl (S loy Bro plas Sleladl b ] Kawgsy
90 3 oolaiwl ¢ pansin lawgl gt a8 ol calise
5 bl 6“‘5’)‘2" Wiged slrazlas 5 l050S 4l la50S
slwools u—.’.‘ﬁ) ‘Qlfaj?_&:&.:}lm.a 3l goloss gl lazsl JLo)
Doy sleaslas ploul cpizmon assls (iul3 8l ) g
>, 0 6)9—‘(':4;.? 5 Sledbsl aslio a>las lnL?;S‘ OR9) TS
Srdqpeeens 9 2L (Brbo o9 4 saled g Sledlbl i
2,5 SeS yipghy gleaidl

J=e 69,90 gt ol 5o o ST Sl cole ) jglaiea,
(Ol Sy pole olRiils st Chglee 5l BSOS dl o
cols, sl aslas jo o8 8 Gl o Baigdaslas ol
L oo Lo o ipgh yo oBaigbaslas Pt Lis> @ilals]
‘ﬁ).la@ 9 SleMb| ‘;JLO)JLA Las waighaslas )| o)l:>‘ S

laaisl
BF Sgar> 3, (9o, OYIY) HEwedamlae 5 oo 5l Liu
ablw s ooy Frosgas (Jluw 00 L Fr e lls asye


http://dx.doi.org/10.52547/payesh.21.3.237
https://dor.isc.ac/dor/20.1001.1.16807626.1401.21.3.4.0
http://payeshjournal.ir/article-1-1789-en.html

[ Downloaded from payeshjournal.ir on 2026-07-02 ]

[ DOR: 20.1001.1.16807626.1401.21.3.4.0]

[ DOI: 10.52547/payesh.21.3.237 ]

VP 5 — 00,5 pgmw o Lo (050 g Sy JLw

r
Pl (Silag pole 0aSingyy 4 pad

S el
oAby el Bl pae aily G S 5 et S y2eli
el 0391 15 e Sl Loy CorBge (galS Jalse 51 (S
Olpoe bawg Maalp sl ¢ " el mal sl sk p 4 slazel”
Siyaeby a3 Soldge 058 Jalge Glore a4 lagybiw Lo
A s Sl sl ails 05z g anlip lejle yo ST .00 )l
o sl by 51 (5o pe 258 00 (S el Slual
DEKON JRNEE - PURRON VRSN R S RS
bl eod) & 570, Cnnl 4oy 4 5L 5 4ol
s s 35 o S Gl o ety ]
L olojle po GUSE 5 0 c0 S plad 4 ] GLILE sl
5l S 05t Jsis (AFp) o o ]
s Ceal 1 Gl (Sbp pode ol (slaglins Lo
503,50, olypte bauss plajls SIS o s 35,05 5 Lano
e 5 Mwlidy sy [y Gl b Lo b lpde’ (2iS
Lo ) e el O e S

O @) s

ol [y SIS 5 kit | o
3l goloss s 51 S5l il aob o 5l eolai sl g 4ol p ay ol
Dot Jgimno S oo Gyl Lo 4 (g0l ) S5 B Wglhdaslas
b o)l i spw O oY 10dS sl lan SO CulS
&S50 9 AiiS oo Corro lodoliy g i I o s8] o
So o (YY) i o fae ] iollao (cu> b lo, 15 plo]
oS> il Al ub'jgj_f/' (LS o2 pogar liw,ley
Uil ol oo (LS 4z 5 Sl o plojlo progds ol o0
Sos Sy V) gy cod oSS o 5l a3l aaliys ST
) sS.s)J‘).»_w‘ 4_46[.’).’ V\_m.m‘ a4 o)l_w‘ l_' (SRF—E QL._MJ)LM
19,5 A id o0 weild an |y SOl sl ael oy liw Loy
b0 ol o 5 ass o i 45 G pngils O3] a0l

(50 ) " A S (e a0 Gl Lo 0,5Vl 5L
shosliiowl g (s yamalip an Hol 45 S (35 o0 Eg—amo 50
slas )l o (Busdaslas b 5l o a0l p el slo,l 3l
30 Olpas il oo (3 e ool g oyl Lo o, Sles
Olojlw Ja e 380 Jdow g Sl fpewd (640l Sl se
)‘ ool ..\_..»Su;o u;tl_wl.u.u ‘) wsjs‘ ‘5‘)‘0 9 Lgu\_aJS le_..wo
Lo b S o S i o (e 40 53]l

242

Ut
"y

el Sl loy 457 4l 42 st Sl i (5,500 sz
Lidb iy o i jl )0 o2 e LliS ol o S
5 e o0 plon al e il 0js> )0 (o5 Wil o
(Fp) "Cad] (6,80 sl o g 10 oo

i S Sy parde oSS laglio Lo 5| 2 e
oz oy i ST 3, o)Ll sale Sy e oeal o)y
e gp2lis, |y ol, o0 e clig b 00ls S0 g0l g Ligd
o 235 so ooli ] 45T Lo ST g po Al )0
v 4w U g0 s Salod i o) 40 . G5! (g5 ol
Sty iy oo e R A G S0 o
ole Sy e Cenl ogas )0 (FFR) S oe SLI Sojle
Loyl lo 51 (S0 9 b jlom 9 g e Sl o
e 0y plilogs ioale 5 g Py 45 05 o)A
Gy Slacaal ST pio o Coppdo ;0 /) o dad o0 04 o0
b Sl sl Sledb] o o il S lade g s d5
Slovoal §,b j Glnde Hliwlo b iy 4 A (oo ST
5 e (PR A S o T lojls (ol 5 Cunspo
slosliiul glacusgaome 4 o)lil (el (cogas slaplinw Lo
oo s Jo" S oo 3 e 5 ot o0,
oilal s Laglw)lon pl 4 Cos il ole [ Slojlo 5]
Cpdbpo dy Lol las 0 (ke (510,50 S mad Fgs,
(Fp) "..L.'.rL;a &b S5 e

OB Ngtalas oo (658 5 Cupde 09> )3 (IS Hob 4
Sty A8 5 e ol S U5y S8 oS 3
2 oS S e &y Jo25 g i bl g Gl la 0505, 594l )
Olrame Glosle Bl G s (Byb 5l a8 (oo S5 el
g sl g (LS 50 3 g e (0l 45 35800 el
Ol bawgi (—ele ladng, L5015 (Hos anmg) bl
e 5o Oyl Jom8 S ol Sl sloul an liw Lo
WS o S8 o i loy D Cus g B S s
Sl 4 e S8 (S8 § S e plemes S dngs g 3L
Bl o e a5 998 oo el Glojlu sl 9 Sy LSl
g o Emle 59 9 9S00 Jet ) Slojl ozl
5 ohlom 5 LS, colls) alex 5l Slejle Glanl 45 Slows
g g0 gl Lo slacJled polas


http://dx.doi.org/10.52547/payesh.21.3.237
https://dor.isc.ac/dor/20.1001.1.16807626.1401.21.3.4.0
http://payeshjournal.ir/article-1-1789-en.html

[ Downloaded from payeshjournal.ir on 2026-07-02 ]

[ DOR: 20.1001.1.16807626.1401.21.3.4.0]

[ DOI: 10.52547/payesh.21.3.237 ]

VFe) i = 0105 (o g 0 loud (05 g G JLw

UJ[
"y OhlKen gy Goas deme e

ol jo bl i S y8 aS 09y cpl B uigdaslas s
S a5 5 Jaan g olael ilojle Fim b 05 o L
S |y Slojlow 35 g aliwgs basly) ool Lo o (oo
A a b aSl oS oo SIS lojle o Sl dgupy 45 g S oo
SS 3g2ge Cundg Lo 1 Glojlw jo laasl 5 Lo lis,)
oD 5 55l slad slml g 0 Slas mhaw (pnd )0 WS o
Sl a pomie 093 (Slejle Sy el Hge (i le )
Lo L ploslw i 6555w 5 QSIS (Sion 5 plna]
Sgbse ol 2B

Slojbw 5ok

YUy 5 QLS Gojsel ol () S S slogshy, 5l (S

5335l (s (658 0Ls el sl & jlee g Gl o (40
Lisy Lo 1o olojl (gl pols a5 iS5 o byl lasls o 3l
NSl 4" o " S il " gy aialss igiS
G5k > 50 baplin Lo Cuddse (uulS else 5l "l
plasl sl LS5 sl ollys g o loe 4y az g5 D09y Slojle
e Bl ol 5 Coeal pEWstaslas Sl sl Slejle il
Ol )3 (St ded (S pole olRidls slaglin Lo 5l (SO
Y il o plo sy SIS S5 SIS 5y S i
Iy LT 7 5 3,5 5, o e 2l 53 ]
Loy Loy l5 plowi oy i3] slino 0 SIS Lol ol
o oy izal 5 o3 slased b Sl losy 5 e L)
o filany 2 e (VER) "y CedeS L o
5 i 0Ly don jl don 45 wSb (g5l Wb IS slas" uS
5 L] LS il i bls oy g MBI STyl Il
S i amai bl sl pol8 Gl lao 0 (5l Loools
O0p) "ass

sl sl lp 5l 9 90 Oles 5 cadyb slml (IS 5k 4
Bl sl el Gl Lo 5o (LSS vy Sloslw
G0 4o Sliw lews o )15 slas aS) cusls Buigdaslas
1 Uiy (608 STl a5 cmor (6,50l LSl a5 sl
Sl 5ol el Jge sl ol colibge )0 S ol 8
oylejlw gl @ae aly o jlanl ol o e b 51 S
Ol @l aal gl o bammo )3 Sijgel 090 o0 gmne
o pliwd ao yoie L5 09t )l hles 5 0, SSlery (LSS
D9 g (60 Sles mlis

243

N\
o Gl jlen Codbge (ulS Jalse

oS5 ;8L Co 1aS 5 g 5l 095 ks Sl 50
degoazmo twl Hlojlw juie diilen 4l i 13 e
S8 g ol de sl cosl (gl 5L 0 90 Dleladl
B 53 5 Wb oe e GBS g Ol e S jLie b Slojle
aazg b obole Blaal g oy gl .aigd oo a1) lojle 4l
O o g laio B g lojlw 49y s § gb L
 Olojl dnwgs 9 S8 by rmns aolip Wigh oo paedn Glojls
4 5958 Cupe o 5l sl lons lojle 5 235 o aSiia
DS oo Culad el o pde Cos

oyl Son 8

5 Bl LS 1o 5 canl ol St sline & lojle Sim
i fga ey Slojles Gilanl i 55 Slojle (slacslin
3 oS 158095 el St 555 e |, Sin
(Sl Ky8 Jle 4 cadls ol jo fole las STy
ol a5 cul plojl S slasl (e S it pelie 1 gotinpns
bl Gimgi ol 40 S e pleie Koo slaglejls 51,
oS g a8 )lie” 5 " Slojlus age” I Slojlus slazel” 550
Coidge Sl lie Slojle S8 Sy e slaSis Olsrea
a5 4y el Slojles i b 033y i ololid Lol lass
Cpibye amy olgi oo hlize Lo by, am QB Wgda>las
aze) 53 ogas Ll So pae S SeS Gl le
a il olezel Kaan 4 HLSI7 18" a8 Slojle sleel
Wi o L fy L] lio 3 ye 45" il azls slizel 5 wisl
S P 5 Ol 1 i 0 cdizs (il 0 il 3 Lo
" G S ol s 15

golasi azgi o e ailiwgs Ly, slonl s g SLbLS)|
13,5 0 )Ll Loyl Lo 51 (Ko (g e w235 )13 (B wsbalas
5 85 sl il e Sl ot s Ay U5 !
oS L 57 iy pog G ISas b il (o 1y g po]
et 3 a5 e S o s L e LT
A0 3o a5 by 5T e il
o 5 Ol S5 sl oS5 (oo Lo 5 5o
Wb &5 ol n s I SN S iz Glajl s 5 Gl
2 Gl Glojlo 4 Gled L olo] il Cuglsl 0 e sl
b S plosgs 3850 ipysbe oszs 4 |y Gl Gl s 45 L
O p) " Wit A5yl e il oloes] 15 ool Jalpe


http://dx.doi.org/10.52547/payesh.21.3.237
https://dor.isc.ac/dor/20.1001.1.16807626.1401.21.3.4.0
http://payeshjournal.ir/article-1-1789-en.html

[ Downloaded from payeshjournal.ir on 2026-07-02 ]

[ DOR: 20.1001.1.16807626.1401.21.3.4.0]

[ DOI: 10.52547/payesh.21.3.237 ]

VP 5 — 00,5 pgmw o Lo (050 g Sy JLw

r
Pl (Silag pole 0aSingyy 4 pad

S5 Lol b (polidsz 5 oo oo 4 tiinn o
.(\‘,o)" Cewl 03,5

S e QLS Sl g culs) el 4 5o
iy loze) &5 Ly 2GS s (S psle Glapboslon:
bl Ll 5 slazel .ol ouis i lis o LS guli s, Vi
P2y ot el odis folo (5 dml odd jlio > 0
il L8, ks 00ls Coarl 5 ol dmsi 5 40 45 A5 oln] >
olStils sl gl o 51 (S oyme (FF )" 0pd e idiYpdes
S 50 (8l S 952y S o g (S pole
Cold) 03,5 0 Ohlaww Cold) )b Cuedl )l (suiatsls,
Sl s gl Wlgie (5570005 (YOp) " sl LS, L
ol Ol oy S oS Sgrte Jgteme 0L azils ool
g 00 by i 0 45 it T o LS04S0 5 o L
S Lagliz g Lalpd G S 0 sbipd oo 4185 5L 4 5
5 y5e 0ls e 4oz Sl s (Sl (AYR) " iiS
252 2,5 o)l il S pae 05 G Wisbaslas
Coolsy 5 Lol jl oy 00liz] 5 mario 5 oopme LS
Olojlo o b mani 5 Sloyri Jlasl 5 b5 4 il 055 (51,
(Fr o) "l ogo

3= o (LSS S i g g Cenl Ay o
575 o)Ll (G dpd (Sby pole oAy (laliw Lo
SlS ]y oy dy Stz i) slol5 Gy ol oo Ty
Ayl GBSy 095 SS lie b 5 o) 0 b Sy 40 Lo im0
Pl (Jool )15 )sbin] 2S5 )0 5 Lvy wilo 45 050
b oliwylow 0 [y GLILE cilizte (sloog )5 ke (5 098 o0
Lo g e {aims oo 28 e Slaraas o] Wi po (b
ey 50 b log ol 1,500 (S (Y p) i o dme
oY 0,8 o )il (glaSS any Gl o S5 oSl
Sy 055 e g Lol Ky G52 i) 0 DS (LS
S olpe 5 dgd o) ol 0 |y GICS poly (g A o
" opdse S OUCo Ll S w05 o S Gl 45
(F2p)

@hls g et (LS5 0929 » G Wsdalas (IS ok @
OS5y 052y i dls (ol; oS (b lo 5o codo
LS oo bl Caldgn 4y 0l 5SS (a3l 5 plicelo
Sbe S 50 lilem sl a5 &5 (Sanles 1d 4 4z g

244

Ut
"y

LS, o e

Ca e B9 oo Dgee losl mlie (n St Sl e
i jolieas Gluil (595 Jad> g dnngi i Sl mile
o jio copao b olplsln o ccul lsle Blaal 4
5 S 4 hled jiin 5 W)l (g, cals) O (Gl
S 630t 2Ol iz 50 Ibls aals (6 sy
S e lo deal> )0 (6 min Ol lojls el j0 g S
gl 059> 4 bogrye Slogose 4 (S Ngdalas 5l ok slaw
alox 5l (69,190 250,50 Lol CoBige oS Jule lgicay Sl
Sy90 Frian Gygreedia)ls g (LS (Slojl (3la (US,H (Sald
slagbiowlon 5l (oS4 pae o855 (Buglanlas 4y
SIS Sl Coanl 5] o8 S sl oKl
Wb oS o)Ll oo sz G 0 ol 5T 13,8 AST Gl Lo
L3 o A5 ey gl b il 55 7 S o5
s |y ] i (Bl 5 (o (] (g
5o sloplaw)lo Gz 2 S5 ) e Lol Lo
o BT o SIS o S o A g oo S 5T Lo ]
St Lot 51 oSy ppoie (TOR) " o] il il splie
S S A ol )3 (S e (S pole olKail
s g ol s oy oS il Lol G g ]
"yl Gl b iy 4 oA S end i ] ol o
(V¥ )

wgaie 5 s QLIS g2 (s damlas | )l
GolS Jslge plarean 1y oad anslid 5 anallys (a5 whgn
5 oo (Sbp LS 092y 58S (Byme Gl Lo Suddge
63l SeeS b jlos Ciige 4y i Loy )0 oud wSlid
S Gl (Sl pale oSiils po Gl leny S el 0T 0
Ol nl Ohlew 4 it (IS5 Gl lagy o8y (i
il s gty LSl 45 S oo ol 45 Lilio
o ko S o (i Jlos 1 Gl Lo ok el
b Sl & 000 SN2 b )00 oo 4 Gl Lo
39ttt Jsims OV ) "iyg o Gl los 4 [y L lae 5 iyl
dlw] g 25" 1S aie ol ) bagyliw les | A CRuY-RY
ol sl o 2l P Jro pol Slous 0525 5 g e
Ol loss SO e s Gued 50 (V) p) G/ 0 [ liw, Lo
s 48 (Sl gl oz wiz dpzs SIS b sopas


http://dx.doi.org/10.52547/payesh.21.3.237
https://dor.isc.ac/dor/20.1001.1.16807626.1401.21.3.4.0
http://payeshjournal.ir/article-1-1789-en.html

[ Downloaded from payeshjournal.ir on 2026-07-02 ]

[ DOR: 20.1001.1.16807626.1401.21.3.4.0]

[ DOI: 10.52547/payesh.21.3.237 ]

VFe) i = 0105 (o g 0 loud (05 g G JLw

Ut
-y

ohler 5 ol) Goas dee e

oz sk S Olyie a Ll slasls @8, 5 (hler 4 az g5 S
el 4 ooy SeeS 0SS i jlo (LS (le o
St 4 Baighaslas 3l ol 0,5 alex ol e cols,
S CehsS Sgnte Joae 53,5 o)Ll H92m0 Loy Slojle STa B
Ah s 45 LS, 0 oS ol 95y 1dS oy liw e
=2 o=l S0 YU, Lo, 57 iz 3 epiannsd o Lo el
Lot/ jlow foB40 Lo 45 o ks il gl Wb (Slojlo Sia)5
@ (YY) " oS oo ) oyl loso Lo b canlio Wb gy
I ohbas csto polwa] gl logy sloss, 5| S0 5L
57 50 &5 Ao o 5 [ e S 4 Jloj Gl Lo
Olwyloy o dap 5 30 092y cilizte sl iz 5 HLS,E o
S S5t Jotuo (YFp) " oSl 4 b i &>
o3 Gl lag 5 40" CiS ae) 5o lagbis Lo A
PS5 08 g0 plovl 9540 E92 )byl 00 T epF Hloyo L 0gdle
gole 5 ,uy Gleslio a5 aiiS olT S )las 4 wo opl 4 LS,
(Ap) " oo o ) eldte JKG 4/, Olods caiivs liogs
sloml s plaal cals) cd olhless Cu e 4o )0 (b5 sk @
Cige yo B ddmlas a5l il g colsy o>
Ol )l ade  —al)U e o)ls (g0l U bl
@ x>l o slpiig 095 LLDT g liwgs 4 o ol ol lew ¢ Jilie
as ul_»S)lS B )Bl_«’ u_:‘ S9—=>9 .A_LQ‘)C;A ‘) ul.»_w)l.o.».a
39 i Lbogs LLs] g eolgls slacl oS anxl 0
2508 63L 5 3 b Lo (5570 Lo 8 (L5

&b e

5 SUISl" 5" LS Jlo polie” @ atunly oylojle CBlaal o iy
Olsme an fliw lan )0 ga090 ol o o] " clie Ol g
oboj Cenl Aty (555l 4 w5 ode Glole SG
Gloaslp glalas as coul ol g Sledbl (S5 58 b
by ;o aS S0 10 bl mlie 0S 0 S5 lojles
Coo o))l Bl ade Glgie 4 (gl soliul Slejle Slaal
g s

i 50,5 o Ll Jbo mlie Comel 4y Sliw law ol 51 SO
el o joliio ol il o Eidibp Jole i Lo

245

N\
o Gl jlen Codbge (ulS Jalse

2,08 g0l ) e

Oyl <y o
5955 5 )50 oy Slass 5,5 G Sule) 5 (55970 o
Syl )18 asnLel glas laskiwl § cedw slaplla a =g
Cepibgo adS ole 90 "l Coldy Gl 5 T is g leny”
Oblem o pae alam 0 baybiwlows (ylpae Jli 5l ot Lo
a3 Olg—e an Ll (28,5 15 o 5 o)l 4 az g vy,
Sloss i Lol LSl 5l (S olsie 4 Sloludl g laasy) s
3 el 4288 1 S a >0 050l lalin e ;0 Ceodls
Obwlony (ol Gl i plgte 4o hlow 4 4295 (ogas
0 e 50,8 0,Lal e SIS 4y BN sbaslas ol
oo [ i g Sy f’B—J‘ o iils sl e 5l
a5 el ol Lo LS iclys 0" a8 ol len Sl cpdls
SlolS’ iy il (3l o 55T i ol |y Syl Sl
Yo am asyi g olaw sl i Cowl 005 05
gy o (mad oo by Glisyloo I o 450 5 gl Lo, b
logy L) Lo Cnddgo 5 0 ) Ko Sggy v (255 Hlonw it
olBiils (sl iyl Lo 51 (SO S Sguge Joius (YN p) " !
St 5o Ohlem cals) o luys (i anped (Shp pole
i o 92 W] pgeo Lo g;fﬁa'j" S8 lw b 0, Sles
9 Sz G 9,5 50 Gllos colsy 4l 0)g] o e o
De Baigdhaslas j golasd az g8 0 50 ol )lem b 56 bLS )
Sl 375 ol i ol Ko kS Sy Sy
o GLT B 5 GG blas Lo id g5 o Lo cogd$
L Lol S oyl Sy pole olKetils (olo oyl logs 51 5
RV g AT SN U SN VR N PO C O PUURSN DO
s oblan o b G2 el o Jlows Hltio b plopo
S A S oz Sl jgmzme 5 00 )18 (b b L)
Lol Sl ool T 0 iiior Aol 3l S0 3
Ol Sty S0 gy oo (5 Ollow On oS oo s )
Cews ) Gleoss Gl i ) e 4 bo .Mw'a[ff/)

.(O\Nra) ",«o_.:.éb‘)‘;o


http://dx.doi.org/10.52547/payesh.21.3.237
https://dor.isc.ac/dor/20.1001.1.16807626.1401.21.3.4.0
http://payeshjournal.ir/article-1-1789-en.html

[ Downloaded from payeshjournal.ir on 2026-07-02 ]

[ DOR: 20.1001.1.16807626.1401.21.3.4.0]

[ DOI: 10.52547/payesh.21.3.237 ]

VP 5 — 00,5 pgmw o Lo (050 g Sy JLw

r
Pl (Silag pole 0aSingyy 4 pad

w0 Lol loo du Lo j/ (AS io ) Joi [, Slous 4
"l 5y98 ol lo (Slhs K] g 0525 YIS
o SR e (S pole oliile s jlen So o (10p)
Loy slayig," 15,8 oLl ol len Gix jo Sl ks
Sad] (o oo 5 Gliw)lo Gk j0 p)Y Sligd 5 gyt
wodf f o gyl dioyy Slods o gy o Dliged b 0,0 g0l
(VAR "5 sl il 9 ol o 5 555

3 olislans i 990 o i (s (EWsamlas L 5
dalyo saae a Sl an asgi Ll Jlo,e 5 5 ool cuonl
Sl oldlas Joog ol Glaan ol o g9 5l ot jlos
Bl oy ol oo b jlon 0 Shos 55 Fann slaglejle
Ol 9979 ol Gl Lo Codbge g Joud L8 Dlons ail)
Ll o el G Gloys wlyd 50 5l 5550 5 55, 4 (Son
Sy9—0 3ol aS ol beendle S LK bas g coaS L Sleas
235 8 Glpe a4z g

uslyd Co oo

Iy oboslw mlis a5 s olacudlad acgors 5,5 sloas] 3
ool ol d oS o hos (Gleas g LYE) Y gaxe 4
tbaie Ll K0 S6 bl eaodled -l oS oo ol 00438l
0l iy 2l ateiie O jygbiws SG 4y liws (gl g auil atils
’9:‘9&’." Sy 0 dzeS 4 a8 e 31 Lol sleasly asl
O N daslas , b ",\ml,.& 5 e lods &l)" 9 ") b
O P IO I PO VP SO ORA NP I ROV
29 i g @Wgedss i Sh Olods L)) 1 0dS iz diej
o 5 SedeS L)) S g 5l o] ol o Glojlo CocdBse
Moo sloul aol lpde 45 Col (6,5 o bl sla,/
pode ol il slaliw low 5l (S CutnS Sgn Jots (AVp)
O oY S ol ol U oS i =2 Ol S
Ll 45 Ce] (S 0y 03,13 0929 Loyl Lo
(V) " S e los

CedS (59,

3l A eolail glae 4 Sl las loas oidu il g oIS
OFWgdamlas ;1 5l S Dleas &ll)l jslaieas Sg250 alis
- o) RN L“QL:—“’)L“:H Cidge (GolS Jlec 95>
oy S Ll oS s i pale olBaily b Lo
5 ohlow 0 Lol ol 4], LG o 4 ], Slous 45 U o

246

Ut
"y

Jd o Slagai ploeil 5 CodeS T cooss ) sl b Gl lo
oy STl awsls S5 o polio o 5055 U0 g Lo
oo (Frp) Mol dols/ 0g i oi gy ] o LS L Lo
3 36 @ o)lil e Jlo mlie Cenl 4y alKasls yliw Lo
)fd_o.u L;Lbu[ajéw W/J).:" :\b; o)l.w‘ 6‘4.o.u uUUa.A u}‘.)).'
Ll 0l D9 L& Ul sloasl,o g g0 ploel o L&
lo b, lons SIU o5 ot 39 Jouog 055 (sltan Sllbo ST
(0%p) "J_Jjﬁ’u{g@‘ﬂuu)ww‘fdja DA 0
‘5&‘)[.;;‘.!)[05?:}%&)//' Ly tg)i,p «5“"9“"" OL’.;...:)LQ.,H R
Mool sl azaiyg Glojlo 5 oy Aits 42uSiyg g
L;L._J ,_i..:/..l_éuL:)} L] o u_;/.fm NHlawo 0,b,0 Couxo
"l 3l s I iVl Gl o ooy S oy 5 Sliges pln]
)

P -0 PO PR I WU DR K| PR ROVON- N oW PURRLINN-L PO
o Loyl lao [ caS iy S S pole ol
e CFw Lo Gl loo 0 dolycs, 5 Conl o 5l G sl
G V80 "ol 50 o Sy Sl gy il Syl
i lons 65 B oS 5 S iy S e 15
oledl bl 45 oy o )8 slaibaio o Lo .Cow] g LS
Yo s LS, = ol 9 9l 055 (g0l ol los
(Fp)

3 el 00,5 S bo w0 A Gl oo (505,18 05
3o pae (AVp) "a_;.ﬂgo Lol ay S0y blay ol les
drgi lp (b Lad og pald A aie 50 lapliw Lo
Ol o cdils Coogazme 5T Las L I edS b len Sless
O (pdis (s e 4 Flod 5 5 0, 5 S8 Dlods drwgi 4
Coogdxe L ] el lag ] A Lol 0,5 s 5luib],
(Y7p) "o)/..u'L;)‘Lu)LQL(c/

45 09 63 Egdge Se,4 (S SlaileiSS g DUl sg2g
B (Byre Codbse oS bele (g (B Wglalas Sl
Sl j F bo 57 25 gopas (o St 0


http://dx.doi.org/10.52547/payesh.21.3.237
https://dor.isc.ac/dor/20.1001.1.16807626.1401.21.3.4.0
http://payeshjournal.ir/article-1-1789-en.html

[ Downloaded from payeshjournal.ir on 2026-07-02 ]

[ DOR: 20.1001.1.16807626.1401.21.3.4.0]

[ DOI: 10.52547/payesh.21.3.237 ]

VFe) i = 0105 (o g 0 loud (05 g G JLw

g
.y OhlKen gy Goas deme e

Gk 5l il Slacal ay Slows 0,8 peedy lociy
LS sloaulp g als (hlen (LS8 oo o pos
@l pliws gl ele Sz cnl inlple ol ndy oSl
P P RGN W g)_iio d)_'a )‘ ...\_3)‘0 LA_@I U’“—a" u3_ua.a
GolS Jslge Slojlw Sm g Slejle 550k s a0l
ol ol sl b 1 45 Sig o s (ot s
s 6,15 glaanyl 3 5 mlis o) loss (S, g ppte el
9 S pdee G e il 50 S oo e | ogllae S @

O JS8) conl Cenl ol Lo (5502

OB wighaslas Jslibiares Olasin:\Jgus

oy Sl
VY ¥ o
OYIY £ Sy
Obwlows £95
£0/0 £ alKails
VAT N oy
?10 4 cleinl el
£10 12 s slog 3
YIY Y 4 >
(J) )l aislw
\ \ AR
\YIY \# VOB Y-
TUA vy ANEAL
Yy Y YO LY.
O/ \f AR 0
Y \ Yol
Moy
N A olals
OAN of o) ules s
ARYAY YA aass glpSs
i Y (Laasin | coges) S
Co poo gl
\f VY RUJ{ VRV
4/ \id She powe
Y& e Shles poe
(JUo) o
Y ¥ Yol s
Y4 8% ARAN
IR oy 5. G F-
VV/A " 0 5l i

247

N\
o Gl jlen Codbge (ulS Jalse

(AR "l i Lo ot 5 45 A5 o ol
Sy porle oSS (sl 5] 2 kS Spsgs Jpi
CodeS SRl o e bl las labiul (28 a4 (Stige deged
oo d iz Lae] (oloo, Jilwl (85" 25,5 o Lal Sleas
el o (P Dol CohS gy 0 D S
= Ol Al oY e e S o p500 ool 5,0
o=l g mogar Hliwlews SO pae (YY) Meiih coud ST
P Ll ol 0 Sl sl o S i
Chy e La sl a Sl QLS g olus dujo Wl g Cal ol
sld 4 os b0 Oypo ) jo L i Al 4L 09y ol
(Yp) "ol aeol [yl Lo

O BNy talas oS Sleas asl) ol b bl
S ) 950,80, a5 slaail B g w929
Ceoms o 5 Jized (Glaptunes gy 1S iz ol e
"l (o o alar 1o 2l 5 535, 5o
aeny ol 5o ot lon 5 Sy CoinS D9t Jye (VFp)
la g, S92-g ooy Slods Bl 40 e 5 gy (Sl 125
oy slo Sy b gobato (9o g pariio (Jloyo (slodi], 5
Syt Jgme (VE0) "0,8 )8 Sl loves o dgi 090 il
Ol slom )3 baal 3 (Sl poid 4 (6,503 bl 5o CudS
a0 S 5 eTgcens boag 8 18" S g 9,5 o L
Lyl ol i o 33008 5 45 SIS il 5 el
olwyloy 0,5 sla SO 45 Wig S oo dzpto pb Ol
(YAp) "ag o

Al ez QB Ngdaslas Ol 5l pleS oe o S b @
o= YU 5o eoln) i Lacudle g leds oS oS cé 8
Ol e 5 asal> ol Uil ol lis Lo o Slas dans
3 A 0a S A8y S0 CaS o Slea s g a8l
Slodd oS 4y i byl e o o Liiel (gl il
6 yslid slacellb 5l soliiul sl o 5oL Az g3 ol o
Sl ol b Sliw lew loan] 3 sl )| o Sl
Loy i slons Cordbgn rlS Jolge (pagtin Jabo

@9 @S 4 ltes 4 e Cedee oS else 6510
Ol ogdioe analar (aled )3 5 lilew (LS Gl jlen sl
ol (LS Slejlw wgad 5 Culs) w0 Sl oty s
analx )0 1 Sy S5e 5 Gl lom (6550 9 anelx 5 ol le


http://dx.doi.org/10.52547/payesh.21.3.237
https://dor.isc.ac/dor/20.1001.1.16807626.1401.21.3.4.0
http://payeshjournal.ir/article-1-1789-en.html

[ Downloaded from payeshjournal.ir on 2026-07-02 ]

[ DOR: 20.1001.1.16807626.1401.21.3.4.0 ]

[ DOI: 10.52547/payesh.21.3.237 ]

1F) i = 0105 (paw 0)lolh (50 9 Sy Jlw

7

Pl (Silag pole 0aSingyy 4 pad

Ut
.y

Loyl ylony Cupdidgn (£ 53 g (ol GolS Jolge ¥ Jour

lus
Lo yg0 o:;i;l.) W pde Culos Ca pde A oo e Eoly (o SLS ‘o\)ﬂm Spde (aass
092 S JLSo 4 g

=P sl

23S g g LS J92 (g0 e Slajls 3la o sale oo

kol slags

SRy 9 o pde

by ooedly Slaal ol 51l wsymlin clie Joo sialiy w5 s ppeaslin
Wby eyl s B (39 plEaplS daaeln sl o Slikos

OSSOl 4y ar g R0aSs 4 el ol (lojl 51l il L3l Son (23ls Jood
L

035 5 il 3 650k w6305 5 glad o (el (el (il s S0k 4 ol )
)5 5l 288

corlo oS5 b 6)5ed (S5 a2 GUSS gaiaily 5 Cumdo (LS, S oluws
S 2550l 5 QLS ol QLSS 32925 5 o (LSS )l s

Sbl w85 ol b ogs LLsjlpglae (arimiols; llom DL &) az g ol 4 gl 1]
Obos 2ald) 5 eobons S ol g5z,

i lie Silin wloas oS 6B Gl e e parast (b lo Cosdse
Slewr plalen (sl DSl g i dn ($3909SS o0 (S

Sloas CuitS Sgue 9 b slalocal, 5l oslinl g,a ey sla b,

Aol oyils g (o5l ils o3 a0l y 4y slizel

5 oS Hlie 5 Sljle g (glosle slezel (S wlbls))

&5

Sl (6 AT 28 4y 5 LSS (g 5laniailss

apainylS 5 SIS Slosl 3l (S S Sl

calie &

QI)L°::J, Qiu) > 6)9’“)@-:-1

14 9 Sl 5 S Jlo wlie

aoled p e Sleas 4l g ool )3 Sgng

Syl
Shjle K8

Slosbe xS0k

OLSLB Capse

Ohlem o pie

L:m;i!)é Co e

/’ wewcbgan Jalge

2

/ _
/
)
| /-’/’ B
[ o~ Cudign gols Jalgs
obs W mls = - Ll h'*-u-.‘.-*-ﬂl iy ~ebiy |
- I 5 G
2 e | E i
% | }'I' - “_-.l_,Ln-u“ e 33 he |F i bt ﬁﬁ&‘.}llk ‘EI
' t t
Ol jlo g5 o — 2l i e |}_ ‘;L._‘,L.;J_:.njjl
‘\ eibojl 500 5 D300 ¢ o3
1

— weelnzl false
Sk jlacs Co poe Cyli ylo dxol

Ol Lo Cardidgo (guls’ Jolge 1) SO

248

olazil algs



http://dx.doi.org/10.52547/payesh.21.3.237
https://dor.isc.ac/dor/20.1001.1.16807626.1401.21.3.4.0
http://payeshjournal.ir/article-1-1789-en.html

[ Downloaded from payeshjournal.ir on 2026-07-02 ]

[ DOR: 20.1001.1.16807626.1401.21.3.4.0]

[ DOI: 10.52547/payesh.21.3.237 ]

Ut
-y

VFe) i = 0105 (o g 0 loud (05 g G JLw

ohler 5 ol) Goas dee e

—ao bl lagbisjlow Gl nlple s sage 1) Glejls
e 2l yed ()i 9 15 520 sy S 658
4 oltwd sln Wil jo 1) p3Y (50553l faliS (s HLS IS (61
9 3L 99 @lbie (el b g aS sbml Slejles Slaal 5 Les 90
w2l 8y glosle SBlaal 4 Sloiws s (LS5 Sae culon
[¥¥] aus

ol a8 Sl g ptaloy Jlons Gloss plejle Sy b Lo
5l Sloslws iz Co e opl by 01y dsel> Sl jo oo
0 S i loss G s sl 410,55 5 YLy gl
Aol i8S sl by joslojlol .ol —aass
Sy 5 sdlage Slea s Cu oo Al (Dlaxallg 18
SS9 p3Y (e 40,25 9 D)l (SETIS (Ghgn Sl 10 03 5
GOl jlor Cupae j3 al FOol (al by 958 0550
0 lagbin Lo slad s> lpae 5l oo oolitul jslaie 4 928
Olrams el jo al S ol (rizen g b a8 S
5 gy Sleas 5 Siy pade olKiils 4o ba b lass
95 9 =29l Slyme 10 (Gl 5 08 Dy ,5iS oy
ol oyl sl 5l 3550 sla Kwls b cenlie desl 555!
RO S LT PO FUPA L

45 Sl bgliw Lo lpoe ailoy (o Fetes 9 ool (s )00L 2
ool Ll an (ol slatsy 5 (Slojlo Slaal (e ol
5 S Sl sl Jalos (30,4l cilio glg il [YF]
B Sleedd 4 4z g5 b baglin o plpae 018 3525 Sllee
Sloas al)l gl Sl ol b Soolon g3l 5 Sy Lo
L5 o5l 59, Sugiliml (siepameliyy am vamale ay lis
Sy ( Slojlw (g lere ol sla ol il 5l oolai
O SL adsi g anie Copoe (S Sy e oSl
o slaanyl b g Loyl do il cysis Uy U oS o
e STl (650l aims Al Lol Lo (5590 0
DS 5 JPlo boe St (i 5 Solil oS e g
5 cnlis Sl 5]yl Ganass Sl ol CBlaml paas elojls
Ll (675 Cmye Qs sl e At araS
byl Lo 3o L)1 )3 (2l 185 S5l (s 32800
loasly o9 b 4 al (LIS IS 5 Gl [YO] 5l
Ol Gy szl g 380 (g3, ael p.ausS oy olaiel S5l !
il Jolpe )3 gousite Julge sl (b lo Coddee Jule

249

N\
o Gl jlen Codbge (ulS Jalse

S5 A 9 Lay

Sl Lo Cuidse GolS Jolse (plulid (fagh (nl Soa
ol o cctia o b lany Ciige (galdST Jalge 09y o)
(Sloslw S Tok «s 2,80l 153 5 Cu e Al (G
5 Smd @b Olilon (LS ange Co e 9 Slosle Sim 8
Sy s ol lowy Siise 3 ol A a3
Wholo o555 357y «olojls slazel «gyymoasliy o5 Jyos
e 3l Jolge 51 Sl 5 wlie 0929 9 Gller ol >
o ol sy e ity Lust 45 5 ol oy Casiyn
g ab 5 15 0ST 5 g0 dslllas ]

L Cidye ;o (oapee il Gl lom (6085 5 S ok e
S Ty ey § s s ohed lilllas 1o )] CenSs
Sler 9 bl sploslw Sidgs (ualS Jalse o yogee
Coles g o (ol pae S5 ale o pae [YA-VY] axiails
B G e Cupas 5 (S5 )Lae 5 9o (6 Gl
31 Lol oy Sofdge )3 2y

ot Lol Loy o Shoe (gl )1 55 sgie 5 Uls a2l ol e
bl Slea s Eranl g canle bl 4 .50 b5
S dgrie 5 a2l Ll ¢ laeiialn wiem 8 gl ol pe
g Sharil Jolds ol pace (Siaals @ bl Coge o
Solge g Gislo (g Jalis slamtul o jls St bl cpaseds
5 Lo h,5 o))l wnlis 00 yiS ) Coasl 5t b pae
(Sl ((Hie (hea Jold (g poe Shge el e sla)ls,
Slashan Jols oo Gl 1 S 5 B 5 5mn ol
Sl s bl (23 slo lee Jolts &jlee 5 (fupe 55 5
(SNsdS dg2 (oo ol S0 pae sl bl sl o
(o San weylor cBlail g iy olil o b JLaS el s
(s gl Lol S5 bl o LSt wodli s
SVl el gl ey S ol e 85 5 ()8, 5 bl
i il olal o Lgdl Jlosd o8 ) lis g o) pos dgeas [V
2 ol log Clidge (galS Jslse 5l (G bl Lo
LYY] el oass 3,55 (LS Slallas

Sl Ll s § e 5 QLIS IS 50 3545 i g le” (g e,
Sy G 50 ol pace [YY] canl " Slojle Glaal 4 olows
e pgele ploml sl LSS culon 5 (55lmasaglss saialig

Slaal g Lodyeo an pliws slp o3 Slss l2l s Slojlo


http://dx.doi.org/10.52547/payesh.21.3.237
https://dor.isc.ac/dor/20.1001.1.16807626.1401.21.3.4.0
http://payeshjournal.ir/article-1-1789-en.html

[ Downloaded from payeshjournal.ir on 2026-07-02 ]

[ DOR: 20.1001.1.16807626.1401.21.3.4.0]

[ DOI: 10.52547/payesh.21.3.237 ]

VP 5 — 00,5 pgmw o Lo (050 g Sy JLw

r
Pl (Silag pole 0aSingyy 4 pad

Sgr 00l lilesy DL falS 5 (LS culs) (bl 4 e
a5 Gl el plajles Codbge a5 wogs o 5 S, [V]
G i Slylas g ooyl caisS o 6,00 K0S b LSS den
g_i_‘{ Arwgd su.").aLu »)9*»‘59 43|)| wo.‘?}c o|) P e u.dla 6‘)"
Sz el (65,0 ol jlosy jo (S5l 5 sard SinyS
Sl g sle s (maid gt Doz 4 ls g as Lo
&S slaps B o Gl law LSS aS 0uS o ol
Jols S 4 yzmie o L5 5 6,5 sleps g sﬁbml.a)lm
555l 5 S piydyte Gl 5 blos gy > e
Jlie (Swly 5ol liwlen )5 slapsd 058 o0 GLS ),
ABL I3 slasl YL (Sales

sl Lagl (3 5 QUS,S ar ol o b Loyl jlos origo
o LS VY] o)l (S Slojl Glaal 4 olws
oS ! Jloye 5 0 Gl lows 5o Glogg Cusnl 5l canlie
Ayl ol pace (ol plas .[\"~] RS SN PN I DUPRIN -
A o Sl mle o S pae g (G,aelp b b el les
5 QLS8 0, Shes (b1 QLS g Ol oo (e LS 9t
5 Slocal alyl Wb ol pae 08 pladl o] sla ol 5l Sl a8
L Loyl g oS Jate (LS5 a4 osda |, Shjle slaasl
2 Jbe e 0l o Wb lpoe WS o 5 basl sl
cOn.\_A—‘ s dd duwy r:)l_c‘ UA_", =) p_w‘).o gj_a
5 525 Ll gla il 1 5 aamay QLSS a1y p3¥ sl jo= it
WSS Sl ad

L bLs)l yo a8 615,15 i g slad o Ml Jds @ (ISo
Ui Lyl ocias 10,95 0 log ol aisS ooyl ol les
el Clas caS ¢ ol les lbasie e o oS
vraste Ho5 L o ) en ae) b b ylin Lo oyl e a5l
&l 6lasl il corizmen Wl aled pal 3 1) j5eie 9 Bgyne
il Gliw e LS sl 5 a5 slaguieilys dawss
pts S8y el (o |y IS5 S lie b o)) pae el
Sleas aily)l liw Lo ol Gun i QT Ol (3 yioges
G ymiin el ey 4 Sleiil g Gloyo (padris Coa ST L
9 Sl bagylojlow Saidgn ) (b i &5 )Lt Gl 5 (55l

250

Ut
"y

sk Glwjlon S0 L wWed 485 a5 50 b s 46l
P Ca.‘{)s,c:l.c aslo shls Wb oyliw low 09d ool aal)lS ¢ iso il
L olrae RS Bus e L5 08l odly 5 (e lod 90
Wy Gk il pleslw 0, Shee 35wl p Slosle 650k
o Sy ol Lo o] iils 5 Sl 31 ol 5 Jobs
U o als o] o)l g (5l Laoms 45 ol oz o
sl oY (Hos 5 6,95 petes la S0l Cnl b ool s
Loy )18 ohSSleny 5 b it (LS ool JLast )
5 dng wrge Ghjgel isd Siales (lame Sl L wilsn
a1y Ll Sl i a5 05 o0 o131 5,55 5 i (23l gl
Olojlw drwgi 9 0y g (olps po a5 bl valgs JLis
Olnas 9 995 (A 0w S0l plejlo o bl pliw o 095 0
S 68l s LSS sl bl 5 gl anwgs (55,
S5 G 1 Slodi sl sl (i 53OS 5 e
e olole Gl g dpwy Blgs g3 Slejle Blaal 4 et
g g0 lml L3 4 o (0B,

Ll 5 Lo sl alolizel wnlsg i Slojlo Sin
050 a5, dacole Lt S5 45 el lojle SIS S i
S b [YY] "0 e i | LisT sl 5 ol g i
oIl g plosle (59,5 50 QLS plonadl oo 4 i Slojl
AU Glejls San b 055 0 (g5 Lazme b ol Gokss s
L¥e-vV] o)ls Slojlw sloasl p ceunSs b cuidge » s0bj;
Gyl deigi o) lows g LSS (ol e s Dbl 1 g
3 0L el g Gl o caliie slagisn (LSS o
(295l wspdn Sl (oo LS bl glaais
laaioe) ()L loailp jats 092 5 5y3l5 B
S S g ool b lejle sladeliy izl gl 1) Y (Sam b
malaplinn o )3 (5o 3 (cwsits S Ol Soles 4
i e Ve o ¥ Lo o s ol ol Lo VYO 45 (glaallla
ot S oS i bl e ol Kin s 45 ol
5o el ool e cols ) ill @ e (ST g (g loleg
Slyyhe 5 oiled ol Sop (e (e Abades S8 Jilis
LYA] 05 ot o ol (2als 4 jomie il e alades
Sow,8 aS ol ol dS s les YA o Ko glasdlas
4S5 009 (FOlls) (ladad g5 5l oyl Lo piin Slojls


http://dx.doi.org/10.52547/payesh.21.3.237
https://dor.isc.ac/dor/20.1001.1.16807626.1401.21.3.4.0
http://payeshjournal.ir/article-1-1789-en.html

[ Downloaded from payeshjournal.ir on 2026-07-02 ]

[ DOR: 20.1001.1.16807626.1401.21.3.4.0]

[ DOI: 10.52547/payesh.21.3.237 ]

Ut
-y

VFe) i = 0105 (o g 0 loud (05 g G JLw

ohler 5 ol) Goas dee e

Ly Giogim ol 5o o olulid coidge Julge [YF-YY] ol
S B ol Jelge cul ol 8 azgi 5 90 Tiome j5b 4y wls
Ol 52 505 513 (lnae azxgi 0590 (o pe (cetw Jo
Coddge oS Jelge (ol Sl g dnmg 09d Aol (b len
Sobs) phlilicenlie Slojlw Sen 5 JLSbe slml i ge
L ) o)L slaal b g (oSS Lt 055l 5 i
Slaal ylaie ay wol Cuddge oS Julge cpl arwg (opl by
o pliws gl (Sleladl g ogd a5 5 513 0 bl (el
Jeslge ol o9 a5 Las 1o ylesle SOl aeli o Ll
Lesl 59, ol300 2l oyl oyl s aiiwn Sb> lojls sy
CeblB g 6,5 bosizy Jlws (eloix| s SOl Lo
<l (Complex Adaptive Ssyem) YL Lo s
ez oylol il paass iz SIS g lesle Gl Lo
o s o S Sl g dxwgd diejls eledx paw
0k A ) b e S L olgees Ty Lo (lesle el
L o pie ol 5 atels ol lows 3,5 ol0l a5 5 e 31
L) Sy 5 Sl peSo ailsg a5 ol dgaite g il sl Sl
9 o pi il Jold o poe gl SO ams el o935 4
Sopies g Slojle Sar b Slejle 50k s ya0l 0 (s 1025
L og- slonl anl g )5 slaailyd g mlio oyl )l LS,
losbo @l (55 @t 4o g 0l (Rl Gl lew 5900
Sy st slos lojls bl Caass dmalz 5 Lo (LSS
L ol po dabosezmn 5 SHp baoee S0 50 9 G S 003
o a9l bl low (e (cnlple 28k baplejle Lo
ObSe il ails az g 5 o)1 laore glS elge (gallS
R P S UV DR K [P - JO 1 RO [RCOUPS: FONEN LoV PO
dolse eonlnlbin 0,35 oo 51 i Lo 0 Shoe 2 020 (55l
oo Jslge b Sonlos g plfen b (yliw o Codige (oS
9ol (lpae (orizmen Wigh Coghl 5 abl arwy lojle ()
ool LT oS byl 1) cadbge (oS Jalse (5,190l & 90 4
38 S Jalge ool aS oS Jol> ladsl LT 51 eolail b
QS’P CJL«.: 9 "\""SLSA )Lf LS’P g KH PR MOLQ,U LQ‘JLW))LO.:J

251

N\
o Gl jlen Codbge (ulS Jalse

= o Sldllas s (s ol cnl Sl 5 bl Lo
sl ot lon Cuddge mp Jolge 51 (S 1y ()l (i
> sl 5 5 (5590 (e cnlpln [YVOY ] woyS
D5 )18 Gl jles plpae (gaz axg5 5550 Wb (b yide 2ol
Sl O 5 bl sl 5 plslom ol b it bl
Lol o olais] g IS Slaal g5 0l o] cls ) (el
L5 eas sl aly gyl Loy LIS IS ol [T ] il
el S ey (dilaie Sl g lajls plaled (e
albe ool pilins 0 mls 4 oliws S pladl by
il aieil i 3l g Cyenl eeinS b Sloos a8l el g
Dl ol yed an Sl 5 Sloyd (partis o)) slaisy
L es¥ sla,bsbw wb ol pse ol 5l 9590 slag)ls g Slegile
s 8 LSS Ll s 1 aY mlie g 09,5 sbwl flejle o
Sl anliiess 5% s 4 g oS 1ol esa |y asliy b
el Bl ot g sl lie 315t 5 il 133, &
3 == am oMbl ol sla bbb las ol pas
dcgarme (5,LS slaail .o S colaiwl sg5 (s S uonai
Sl U oS Loy a5 ol casein ciylly 5 ool
Sl llae (slots, 955 alss g b 2igos plond
Sleas wlwl - ol (Standard operating procedures)
Slulioul Globee la s, cnl st 1,215 (b (Sl loe
plol Ll ool Bap sim 98 4y jamis s Loz 2 6y
Lol el by ol pomie 5 gomo (slosed a1 )5 slaa] 3
S oo Joe S (6l saiS Cglaca il S lsieas
st 3 it slassld pghie 5 phite (Lt izmes
ool 3wl 69,0 CutS b Sloss &l 6l Ll peine
A el g eal S b oleas b anl Wl ol Sbiw Lo
ol Sgge 2o (5515 sloan1d gl ogd byl ol Loy
laald S o onlpl gt oo Ol it 5 (LSS
Ot 2l Ll Loy mge jln Slaal 51 (S5l Sl jlecy
2 moter G 59,Shas (505 sl L plat e il s
e il as ols nlis glaadlas ol byl gy oy
oaplS g Slea s eSS li )l 4 e (60, Sles slo mli
als lzs 3 oladllas [YY] sl ons Sl o yuo g S pe
o) gl les Clia s oyl g coaS sl ) oS glpos as
S (G g 0y Slasdy wd 3, 1 o glejle Slawl e


http://dx.doi.org/10.52547/payesh.21.3.237
https://dor.isc.ac/dor/20.1001.1.16807626.1401.21.3.4.0
http://payeshjournal.ir/article-1-1789-en.html

[ Downloaded from payeshjournal.ir on 2026-07-02 ]

[ DOR: 20.1001.1.16807626.1401.21.3.4.0]

[ DOI: 10.52547/payesh.21.3.237 ]

VP 5 — 00,5 pgmw o Lo (050 g Sy JLw

r
pRailoolyzr iblags ple caSiamg, 4 p23

Al 5,55 g bools a8 Jdos 1 bgy (6,02 ol
dra>las 5,l3505 ¢ gjlwosly doaslas pll (ggims wal>

e 5,5 g bosls a5 Judo

Sloas Zy e 51,550 4l Gk ) (rend Lol o ol
Seslial S8 Jome (b e Ly Glays 5 (il
5 S pode ol zils colem Ly aS 5 " ol bl Lo

)’l Qlf&mﬂ}} (e W |)?-| Qlj.ej ‘Sa’l.a)a 9 WLLQJ Slens
ol CeiS 6Ll 4y 995 0ail ol b a5 oo oyl
s 1y 1,8 g S a8 wis,S oS allie

&l

1. Mosadeghrad AM. Handbook of hospital professional
organization and management (1), 1% Edition, Tehran:
Dibagran Tehran, Iran 2004 [in Persian]

2. Mosadeghrad AM. A conceptual framework for
quality of care. Mater Sociomed 2012; 24: 251-61

3. Rechel B, Wright S, Edwards N. Investing in
hospitals of the future: WHO Regional Office Europe
2009. https://apps.who.int/iris/handle/10665/326414.
Access Date: 2022/6/10

4. Mosadeghrad A, Isfahani P. Facilitators to health
policy and management knowledge translation: A
scoping review. Payesh 2021;20:529-48 [in Persian]

5. Mosadeghrad AM, Esfahani P, Nikafshar M.
Hospitals® efficiency in Iran: A Systematic Review
and Meta-Analysis of Two Decades of Research 2017;
11: 318-31 [in Persian]

6. Mosadeghrad AM, Dehnavi H. Evaluation of
hospital performance in Iran: A systematic review and
meta-analysis . Payesh 2018; 17: 603-615 [in Persian]
7. Esfahani P, Nezamdust F. Patients' satisfaction in
hospitals of Iran: A systematic review and meta-
analysis. Qom University of Medical Sciences Journal
2019;13: 58-72 [in Persian]

8. Mosadeghrad AM, Esfahani P, Afshari M. Reasons
for low efficiency in Iranian hospitals: a scoping
review of two decades of research. Ebnesina 2020; 22:
29-45 [in Persian]

9. Mosadeghrad AM, Janbabaei G, Kalantari B, Darrudi
A, Dehnavi H. Equity in distribution of hospital beds in
Iran. Scientific Journal of Kurdistan University of
Medical Sciences 2020; 24: 12-36 [in Persian]

252

!
"y

Joloe  s2S 0,0 g, 3l eolainl b yroghy cpl jo il Jlis 4 1,
oo ololis ol slbawl sl lios len coddge gulS
Ol (05 5,509, g dnlidow 5l oolaiul b aslys oo o] Ko
|y S5t dioiles (sloojom 5 Crownd Lol Lo o 1y Ll (sl
oo Joao SO adllas ol 18 pizmen 0SS Lol
@S 9 Sudge GalS Jaloe G bLS 145 0l (b cota
A5 05l o Slpaiing ams o plii | balinley (60 Sas
TSR UPIPCOWERIN| BP-5{ ISUCEDR PRPIN SCI WP FIP-R CTIGI Y1129

35l

O Sduzgs @i

g loools 25 Jdod ¢ gt )b ol goae dese e
e o,

10. Strickland AJ, Thompson AA. Strategic
Management: Concepts and Cases. United

Kingdom: McGraw-Hill/Irwin 2002.

11. Daniel DR. Management Information Crisis.
Harvard Business Review 1961; 39: 111-121

12. Cresswell JW. Qualitative inquiry and research
design: Choosing among five traditions: Thousand
Oaks, CA: Sage 1998

13. Husserl E. Phenomenology and the foundations of
the sciences. 1% Edition, Springer Science & Business
Media: UK, 2001

14. Maggs-Rapport F. Combining methodological
approaches in research: ethnography and interpretive
phenomenology. Journal of Advanced Nursing 2000;
31:219-25

15. Braun V, Clarke V. Using thematic analysis in
psychology. Qualitative Research in Psychology 2006;
3:77-101

16. Bradley EH, Curry LA, Devers KJ. Qualitative
data analysis for health services research: developing
taxonomy, themes, and theory. Health Services
Research 2007;42:1758-72

17. Mosadeghrad AM. Ferdosi M, Afshar H, &
Hosseini-Nejhad M. The impact of top management
turnover on quality management implementation.
Medical Archives 2013; 67: 134-140

18. Al-Balushi S, Sohal AS, Singh PJ, Hajri AA, Farsi
YMA, Abri RA. Readiness factors for Ilean
implementation in healthcare settings — a literature
review. Journal of Health Organization and
Management 2014; 28: 135-53


http://dx.doi.org/10.52547/payesh.21.3.237
https://dor.isc.ac/dor/20.1001.1.16807626.1401.21.3.4.0
http://payeshjournal.ir/article-1-1789-en.html

[ Downloaded from payeshjournal.ir on 2026-07-02 ]

[ DOR: 20.1001.1.16807626.1401.21.3.4.0]

[ DOI: 10.52547/payesh.21.3.237 ]

Ut
-y

VFe) i = 0105 (o g 0 loud (05 g G JLw

OHlKen g ol; Boas deoe e

19. Naidoo L, Fields Z. Critical success factors for the
successful initiation of Lean in public hospitals in
KwaZulu-Natal: a factor analysis and structural
equation modelling study. Human Resources for
Health 2019; 17: 1-1

20. Etemadian M, Mosadeghrad AM, Soleimani M,
Hedayati SP. Leadership Critical success factors in
hospital: Case Study of Hasheminejad Hospital. Razi
Journal of Medical Sciences 2020; 27: 38-61[in Persian]
21. Etemadian M, Mosadeghrad AM, Soleimani MJ,
Hedayati P. Leader Characteristics in Hospital Change
Management: A Case Study. Hakim 2019; 22: 212-29
[in Persian]

22. Aburayya A, Alshurideh M, Al Marzougi A, Al
Diabat O, Alfarsi A, Suson R, Salloum SA, Alawadhi
D, Alzarouni A. Critical Success Factors Affecting the
Implementation of TQM in Public Hospitals: A Case
Study in UAE Hospitals. Systematic Reviews in
Pharmacy 2020;11: 230-42

23. Mosadeghrad AM. Essentials of healthcare
organization and management. Tehran: Dibagran 2015
[in Persian]

24. Ghiasipour M, Mosadeghrad A M, Arab M &
Jaafaripooyan E. Leadership challenges in health care
organizations: The case of lIranian hospitals. Medical
Journal of The Islamic Republic of Iran 2017; 31: 560-7
25. Esfahani P, Mosadeghrad AM, Akbarisari A. The
success of strategic planning in health care
organizations of Iran. International Journal of Health
Care Quality Assurance 2018; 3: 563-574

26. Wakefield BJ, Blegen MA, Uden Holman T,
Vaughn T, Chrischilles E & Wakefiled DS.
Organizational culture, continuous quality

253

N\
o Gl jlen Codbge (ulS Jalse

improvement and medication administration error
reporting. American Journal of Medical Quality 2001;
16: 128-34

27. Mosadeghrad AM. The impact of organizational
culture on the successful implementation of total
quality management. TQM Journal 2006; 18: 606-25
28. Meterko M, Mohr DC, Young GJ. Teamwork
culture and patient satisfaction in hospitals. Medical
Care 2004, 42: 492-8

29. Davies HTO, Mannion R, Jacobs R, Powel, AE,
Marshall MN. Exploring the relationship between
senior management team culture and hospital
performance. Medical Care Research and Review
2007; 64: 46-65

30. Shieh JI, Wu HH, Huang KK. A DEMATEL
method in identifying key success factors of hospital
service quality. Knowledge-Based Systems 2010; 23:
277-82

31. Mosadeghrad AM, Ebneshahidi A &
Abdolmohammadi N. The impact of strategic planning
on patient satisfaction. A case study. Journal of
Health-Based Research 2018; 4: 13-29 [in Persian]

32. Jiang HJ, Lockee C, Bass K & Fraser |. Board
oversight of quality: Any differences in process of
care and mortality? Journal of Healthcare
Management 2009; 54: 15-29

33. Joshi MS & Hines SC. Getting the board on board:
engaging hospital boards in quality and patient safety.
Joint Commission Journal on Quality and Patient
Safety 2006; 32: 179-87

34. Jha A & Epstein A. Hospital governance and the
quality of care. Health Affairs 2010; 29: 182-7


http://dx.doi.org/10.52547/payesh.21.3.237
https://dor.isc.ac/dor/20.1001.1.16807626.1401.21.3.4.0
http://payeshjournal.ir/article-1-1789-en.html
http://www.tcpdf.org

