
 

 

 

 

 

 

  پرسشنامه ارزیابی کیفیت خدمات بهداشتی درمانی  فارسی نسخه و پایایی اعتبار سازي و تعیین بومی

 SERVUSE) الگوي(

 


 

 

                   

                 

SERVUSE 

SERVUSE

    

        

    

    SERVUSE 

           SERVUSE

 SERVUSE  

                                                           


 

E-mail: Hoseinie912@mums.ac.ir 

 [
 D

O
R

: 2
0.

10
01

.1
.1

68
07

62
6.

13
95

.1
5.

5.
5.

3 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 p

ay
es

hj
ou

rn
al

.ir
 o

n 
20

25
-1

2-
15

 ]
 

                               1 / 8

https://dor.isc.ac/dor/20.1001.1.16807626.1395.15.5.5.3
http://payeshjournal.ir/article-1-152-en.html


 

 

][ 

          

         

][      

          

           

    ][  

          

           

          

][        

         

         

][      

          

         ][ 

][         

         

          

             

             

     ][    

        

     ][

     

         

][       

         

         

           

        

         

          

            

          

           

][ 

   

SERVUSE

SERVUSE

  SERVUSE

   

][

SERVUSE

SERVUSE 

      

SERVUSE 

SERVUSE

 [
 D

O
R

: 2
0.

10
01

.1
.1

68
07

62
6.

13
95

.1
5.

5.
5.

3 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 p

ay
es

hj
ou

rn
al

.ir
 o

n 
20

25
-1

2-
15

 ]
 

                               2 / 8

https://dor.isc.ac/dor/20.1001.1.16807626.1395.15.5.5.3
http://payeshjournal.ir/article-1-152-en.html


 

 

PASS

 

 

 

 

 

][  

][

][

][

][

SERVUSE

 [
 D

O
R

: 2
0.

10
01

.1
.1

68
07

62
6.

13
95

.1
5.

5.
5.

3 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 p

ay
es

hj
ou

rn
al

.ir
 o

n 
20

25
-1

2-
15

 ]
 

                               3 / 8

https://dor.isc.ac/dor/20.1001.1.16807626.1395.15.5.5.3
http://payeshjournal.ir/article-1-152-en.html


 

 

SERVUSE

SERVUSE

 

excellent

 

 

SPSS 16 

          

  

 

 

 

 مارستانيک بيماران به تفکيب يفراوان: 1جدول 

 يعتيشر (عج)قائم (ع)امام رضا 

 7 23 14 يفراوان

 8/8 14 3/41 درصد

 

 کننده شرکت افراد مشخصات :2 جدول

 (سال)ن سنين ترييپا (سال)ن سنيبالاتر ارين و انحراف معيانگيم درصد تعداد 

 24 74 8/11±1/44 1/17 14 مرد

 34 74 7/14±7/42 1/13 21 زن

 34 74 1/12±1/43 444 84 کل
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 کرونباخ يب آلفايضر: 3جدول 

 ادراکات انتظارات 

 77/4 77/4 ملموسات

 81/4 17/4 ت اعتماديقابل

 48/4 11/4 ييپاسخگو

 84/4 87/4 نيتضم

 74/4 13/4 يهمدل

 83/4 18/4 فادهت استيقابل

 74/4 71/4 کل

 

 تيفيک ابعاد کيازات به تفکيجمع امت: 4 جدول

  يوزن ده انتظارات ادراکات شکاف

 ملموسات 73/4 71/4 22/4 - 13/4

 ت اعتماديقابل 71/4 74/4 74/4 - 34/4

 ييپاسخگو 73/4 83/4 74/4 - 44/4

 نيتضم 73/4 78/4 71/4 - 32/4

 يهمدل 74/4 73/4 74/4 - 43/4

 ت استفادهيقابل 81/4 87/4 78/4 - 44/4

 کل 88/4 81/4 47/4 - 47/4
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Validity and reliability of the Persian version of quality assessment questionnaire 

(SERVUSE Model) 
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Objective (s): The role of patients in the definition of service quality can be considered as key competitive criteria. As a result, 

service providers are trying to apply quality assessment tools that significantly emphasis on customer orientation. In this 

regard, we aimed to report on validity and reliability of the Persian version of SERVUSE questionnaire. 

Methods: This cross-sectional study was conducted to verify the validity and reliability of SERVUSE questionnaire. A sample 

of 80 patients of the cardiac surgery in two teaching hospitals affiliated to Mashhad University of Medical Sciences were 

selected randomly and were evaluated in two stages. The first step before admission, the patient's expectations of quality of 

care and the second stage before discharge, their perception of quality of care were received. 
Results: The Cronbach’s alpha in both instances was satisfactory (0.74 and 0.91 respectively). To determine the validity, 

questionnaire was distributed to experts who had experience in the quality of care. After their comments the validity of the 

questionnaire were assessed by content validity. The results showed that the translated version of the questionnaire has 

relatively acceptable validity.  

Conclusion: The Persian version of the SERVUSE questionnaire can be used for evaluating the quality of health care services 

in Iran. 

 

Key Words: Localization, validation, SERVUSE Questionnaire, Health care service quality
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