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Abstract

Objectives: Due to the fact that most of insurance companies have deductions and long delays in the reimbursement of bills.
They are causing dissatisfaction in the hospitals of the contracting party. Therefore, the present study was conducted with the
aim of determining the causes of prescription deductibles in a teaching hospital in Kermanshah, Iran in 2018.

Methods: In this cross-sectional and descriptive-analytical study, all 560 cases related to 2018 year that were covered by the
insurance of the hospital were examined. Data were analyzed using the SPSS software version 23. The significant level was set
at 5 percent.

Results: The results of the present study showed that the mean and standard deviation of prescription deductibles in the
hospital during 2019 were 16596782.90 and 335966366.43 Rails, respectively. The highest amount of prescription deductibles
was recorded in January and the lowest was recorded in March. The highest cause of prescription deductibles in the opinion of
the participants with a frequency of 44.4% was related to the lack of accurate and precise registration of drugs and equipment
in the doctor's and nursing notes.

Conclusion: The findings suggest review of medication application forms by at least two people, reminding and educating
doctors, inspection by insurance and income personnel regularly, encouraging staff if deductions are reduced, reducing the
time interval between shifts of physicians and nurses, increasing cooperation between insurance companies and income
personnel with the pharmacy department, and using specialists to update the price of medicines before entering the pharmacy
might help to lessen prescription deductibles

Key words: Hospital, Drug Deductions, Insurance

* Corresponding author: Imam Khomeini Hospital, Kermanshah University of Medical Sciences, Kermanshah, Iran
E-mail: evani.nasim@gmail.com

10


http://dx.doi.org/10.52547/payesh.20.4.415
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.4.2.3
http://payeshjournal.ir/article-1-1517-en.html

[ Downloaded from payeshjournal.ir on 2025-04-11]

[ DOR: 20.1001.1.16807626.1400.20.4.2.3 ]

[ DOI: 10.52547/payesh.20.4.415 ]

Voo 592 500d = 019 30 i3l 0lad ey JLow

&
r u/t
-y

piKalosler 2oy pole 0aSiings, 41

oliilo o5 43 (BIRMNS (sl ylow S 43 (99510 O youS Je g (o jwo (w3 3
T63135 St T oy 30y T Sl i T (6 ol (> < oo guatin Ly pligg

Oyl obTonsl wobfasl (Sis pole oaSails )
Ol eolasle )5 coliile )57 (g pole olRidls ¢ o8 5 olisls )5 desrs (o)) ses plol (loslin Lo (Sl Dladiod dxwgs axly Y

WAYANY il o o)l

VE IOV G pdy g6

[VFee sloye Y - jLel 5l i Ssg Sl il
VEe eV (F) PV -FYO : ol oy ,is

onS

)b zge i ol e Lo 55U 5 g Jloel b laolass ;g0 (slar <3135k 50 Faan laglejls il aSul 4 4255 b aaadio
50,8 sl VYAV L 4o ol S 45 gyl SlysuS Ule 5 50 crmass B by il canlllan oyl by g o 81,3 Gyl (oloybi logs
olaile S Gl jlom (sdom Giisy <5 aS VYAV Jlo @y bga o (soig OF ¢ (soled (o —sinosi 5 (alaiie addllas ) 5o 1)l (g 9 Olgo
235 )13 ot g 4555 990 o0 Bl e rhaes 10§ 8,ls YT gasens SPSS 138ls 5 o lasols aid 513wy Cow wisgs

S VPOASVAY/A e i any YAV Lo b b lons ol 0 caasshd SlygmS lomo ol 5 Sils o5 ol Lt yolo iy} b o asdly
U AN ISEN O SO PRUCT- SNV JCNCINPRYEI BN BUVICOC SN PSS ISCK SOOI 05 IORRCT SVCHE PRV IR L Y222k
el 039 (53l )15 9 Sipy Dl jgiws (645 5 50 Ol 5 9,10 (380 9 Ty Cud pae 4 gy e o0 FFIT Sl 3 L eSS s
Gt el joboay Ty g ey Jrwy 3l (o3l (OS5 4 (390l 5 ;S35 58 50 Jansgs JBla )ls CuslyS )0 (5laaS (sl 1 e Az
Fon o i e Ol 5 05 cdnd Slej salols (Lals (SIS sl 4 pede S Sl esliiul (Bl j5uS falS S g 0 Jrw
Sy (1alS Cqz lgicon aildg)lo 4 3959 51 JB ag)lo Ceod (Gl j9,8 S dinz p raasite jlosliiul g wl>g)ls idu b el g den
sl Las o

Ao (29,10 Dy o yliw Lo 20 5lgunds’

IR. KUMS.REC.1397.961 : gMs1us

e ol oy o Kby psle olKails coliile S 15Kl odimsi
E-mail: evani.nasim@gmail.com

fAs


http://dx.doi.org/10.52547/payesh.20.4.415
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.4.2.3
http://payeshjournal.ir/article-1-1517-en.html

[ Downloaded from payeshjournal.ir on 2025-04-11]

[ DOR: 20.1001.1.16807626.1400.20.4.2.3 ]

[ DOI: 10.52547/payesh.20.4.415 ]

Ut
-y

\Feo )y.).@fﬁ_ é‘é)n “o)l-é,‘: O)LN:‘ B ] JL"“

ol)&o.h 9 6}1%1 (o

lygS He G ySten w235 posl Vo) o Jlo jo () 1Sen
Sllbore o plg 300l 5 cdany 05 0,5 5 )lg oliil ( adl oud
wolass yo [yl 0005 Glgie Jwy S5 jgel pae g ol
30 OLlSen g (5 00 gadlhs alax jloads ploxl Sldlas
Jbw o bbbl (Yo ef Jluw o ASes YAV 5 V-V Lo
a |) )L.\.o.a ‘-).)).».M.HJ u‘)}uj ).)LMJ O )° ‘5{9)|o u‘)}ms AN
Diy-vel wols olazs! sgs

52l 5l 5l SlyguS 5l aiws cnl e 9 Jle 5280 (o) 2
Sleas il g wlis el daaal e Liul3sl g ualS Cys
sloys cilag 33150 LIS wlees (aBT ol las 4 ogllas
Jelie slazel sloul § 5510 delys (28, YU oo pawe g laailsg )l
Slallas piman [A] ol el 5ls ols )5 o8 b oy
LSl 5l o goolitwl 15T a5 oad plol Lis ,o (6 kewn
oalS Go,b 5l sl e slaosel s (il 5 cuas ol
Laaslsg,ls aSul @ azg b .IVV-VAL sims oo ylas 1) &l jguS
Galy Glame an c mgyls Dlea s (gas e j0 S \lie yodle
Sl aceljo ol calises Jo¥o s Lol wigd co (85 55 50,0
2 SlsaS Gl 0992 Y g0 oy D9 S 3 )b
9 )_fw L;LDULA)LMJ O ‘E.g‘a) 3O £gw ).».:L: » oj)i.c > 43[55)‘.5
0,05 o il cou i |y il el coaS jlaSaey
wediee ol (9,530 sogm g ey po YL 5oy sly
Egig0 Cvadl g 0o oy clllas a4 L oplply [V4]
=l OlheuS e g i s Boa L ol gadlas
Al YAV Lo o olisle,S o )0 (o)) gme plol (gl jlons
J_LC 9 u‘;..«.n e Y] og)LC R U"‘ C"L“’ Cns| M‘ ..x;o)f
u,...mL_Y S GJLQ)&Q‘) 643‘)| 9 dow c.i»SdU aQ ‘53‘9)10 u‘)j»s
il Jolie oled s bla oges KT L elyguS ol5me
(54—'“)1 l_: U—‘ 5 09)'{5 .OQ; 4\.109.').41 w).n.\.a 9 l.mul:’>5)|.> ‘LS;LA)')
aelyo 8, Y eel ooy, 55 Vet e ay ol | >l
Se ooyl 3 8 b g sleiel S ol g anl glaylin Lo
B P9y 9 dlge

Bad L aS ooy ddoi - aog g hie g4 5l ol iagh
(o)) plol Gliw o 55 (29)l> Dlygus Ho 5 (e (e

Y

\
w2950 DlyguS M g e g

Ao ddio
Ol g cilage apingw 3925 gaandd ulul ¢ Ceodlo
Ol e 5 hol Bus plaie ) g9d50 (ol L g 5 00
whaa ol 13,8 s s U V] coul asgi 0,50 bapinsns
S oboas el s culs, s a4 codle sl slaglesle
SPL 9 ool coolaidl [l 5l 48,0 4 9,80 slahs, sk
L Sleyo o amdlage sbbaadl o Baasaslyl 1o 05500 olbxy! 4
929) st slagillar b ceaS Lis g anse lojes J S
Sleas sleanje (938 59, Ghalidl Lly cal o [Y-F] ain
im0 9 e saplosle 51 Se ) bagbis Lo o Sle o
5 a8 Cenl Gl5eT 4 mog oyl sl 00,5 baws anie b
Slgs lama s Al an golasdl sadbasgs slo)gaS
amal> coodlw g sl i)l B, (GDB) L st
Sl amo A L 5 anag Jlo 5 (slajsiS 8 00,5 o
03ls Lplais Lol Lo oy cdgs nlays s cadlage is
55 51 sl o dls iy ok 51 [F-5] 05
0529 JolS 5 mol> yauiicdl o aile sasie LYo 4y ol ) dle
L Sasn slaglejle 5 ohlen Slojo slaas o sliwl 4 by 5
oodlae Sleas g4l g gl el (a0 gl il
Ay sy arg b aS Sl (65,05, cnl 5l s ) )
codhe goslaiwl ¢ Jbo mlie Cudgasme 5 gloyo sloas o o
bz s S plyieas il 31 5,050 i 5 SIS
axgi b IV-Al 008 )18 s e )leys 5 Codligs e o i
Gk 3l bt loy aalyo 5l (55 5o a Sl 4y
g 90l e Cewdan Faew slaglejle 4 Jlu,)l Glacluss jgo
Jlasl U Lol g sl <o 05k o bolosle ol il
REN O SVR NIV NI S0P Py
S g SmaS A 40 5 Wigh oo O10)18 Bk (slag b Lo
o 1 Lyl lags Codled aals! g ol lans 4y 0nds a8l)| Sloas
Yoo Jhw ,o ol g oly s pmai [0V o] wims o 513 30
s el Loz (g2 i50] 45 WSl ()l 955 (saalllas o
3959 «Ollew Sodign JooSS sl (Sl e S (S a2
Gslwdiins gl 4y pglae 5L3 a5 was lgmidls sasldle
9 O ygmods dalys axly LSS plaseiwl wdb o ) 0dig
Slsaiee; Jalse 5 o il b Ll o8 ol 5 sl 2 )b
Ghome bawgs a5 6,500 raeh o IV wiis &l jguS sl


http://dx.doi.org/10.52547/payesh.20.4.415
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.4.2.3
http://payeshjournal.ir/article-1-1517-en.html

[ Downloaded from payeshjournal.ir on 2025-04-11]

[ DOR: 20.1001.1.16807626.1400.20.4.2.3 ]

[ DOI: 10.52547/payesh.20.4.415 ]

\Feo )y.).@fﬁ_ é‘é)n “o)l-é,‘: O)LN:‘ ooty JL"‘"

r
piKalosler 2oy pole 0aSiings, 41

el (sairas’ 5 codlw oelozizl aali £55 51 (Sloys san b
534S 0ls Gl 55 (S5 il 903l e 2 )l0 092
G (9,00 DlygS Sk o 20,000 liebl salols
Sl cedls shont 5 (slozl el o b Slsl gazeS
Ol ygmnS 52Klhe a5 ols lis ol pizmen 4l 029 o Se
ioe U1 (Ban piled oSl S (A5 (Brane pily)
OSle il Joe U1 (Bman s9)lo 5 A5 (Brae 55l
Sisn s 3| i 5 a1 e il S
ol a5y il 56T 905T (el ol S g
S5 ek il b osalie o Sils (l (e 5yl sxe
Galold ;5 a8 & g0 nl Ayl 03 H5S e (e Wbe s
Sran piled (290 DlhgnS (Sl i 0030 (Ll
Dol Joe BUT (Bran 55,0 9 Joo GBI (Spae pjled b 23
mliaasg L (Y Jooo P<0.05) o ounlie Silo s
L GEaiSes 5l pls Sl e s il
9 910 3l 330 9 Cuwyd b pae 4 bgyye wo s FYIF Sl 0
ol 039y (65l (5155 9 Sy Dl ygtws (a5 n )3 Sl
) et ol 3 sy ST o3t ipicne e Lol s
Trb 0992 Llsal g (o w (g pl S50 S5l ojglae ¥
5 e BL1 50 659150, Syd SnlsS )0 pas s 5 s
e plye 4 JUslS Gl iz 50 e sl Sl ol

50 Cgme (29)18 Dl jguS
hgaue Jlo aSil 3,50 50 7 0017 Slgl2 L Ll e (e
Sely )3 (s Ao o bl 5 e (PREIN 6l Ao a5 (39
sy B g sy K3y Sy 3l 0 glin ¥ 5l e
Jiael 5 o o oS s 8 ol e ooy 5 lpes
Aog Al Gald an wiin o)l DlHeuS e 5> JLlS
b 5l i 5V 5 Ve e 4 (30,05 2 Ske (Y J9u)
odld pluaizl 0gz a 1) 0,08 (eSS A 9 ¥ e .ol 0045 0,l50

O I8 el

A

Ut
“y

DAL aneS jlas DI aS Lo YWAY Jlo o olasle,S ol 4o
A plodl o,8 cdl o oliile 7 Sigy pele oRiils gy jo
God—ig, YYFYY oo 5l oo o jo jetate )l ay
ol Ol jlony )0 Ay Adigy S (g Oyl
(6ol Hlulis IS B, b sloa s (S Jlael (godigy OF-
B sy S Stmghy bangi (55l pes 50y del 0 g da
e Slaal gbiwl) )0 a8 S gad b Kiagh 85
axlas 3o, 5l g dw, olel Glalis )5 5 58 aslul onb 4
4 a5 g 6 s wal o lulid IS e lolis 5L
g.,\_>‘~>).’ Ao 69_’ a_i_&.d.: 4 Lmo..\J”.& siS)b Q‘)}ws 2y
YY ase.s SPSS S8le 5 as 505 o lg g (5)91@.? 31 o ools
5( L;"\—’S‘)" 5 635 o sloarli) oy 6Lmo)l.a] S8 @
5 S5 el sbe (gail 5 4 laSy il ly 5IUT) (Llow
S8 Jdod g an i 0590 3o )00 (5lo sixe maw j3 ( LSD

aish

SlygS Hlme Bl il g (2 Silo a5 0ls lis ol Jiagy mls
i an IVAY Jlw b e plal Glis)los jo (2g5l0
o sl 035y JLy, PYOASETFS/EY 5 \SOAFVAY/A -
sonliie Jloie ASTa> o JBla> o Y10/ alee ol gailoo
il oyt ool JU, VAFSFEVEL e g ao (i3 4 o
reS oV AVYEOM Y (Sils b olo g3 4o (gl Sl ygu
sy 935 B VOPY AT 5 Sile L olonii sl o ]
il L o Gitu 4 bgypo a8 )5 O j90 09,10 Ol jgus
Ol L (Gade (idu 4y basse ol (p 58 9 4 YTYOYE/
Sy ilin pSila a8 5 (i sl VVAPFY)-
o 5 P 6 )lon (laizl el (shon & bgiye 19,
YEAFPAYE/ Y o Sle L o3 e Ll s cudl
ol }ﬁJL_ST Qg_aﬂ 2l () Jguz) Casl oog YYEFYS/- Y,

29,10 OlyguS 1 Kileo o cre glay a5 sl lis a8 Sy


http://dx.doi.org/10.52547/payesh.20.4.415
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.4.2.3
http://payeshjournal.ir/article-1-1517-en.html

[ Downloaded from payeshjournal.ir on 2025-04-11]

[ DOR: 20.1001.1.16807626.1400.20.4.2.3 ]

[ DOI: 10.52547/payesh.20.4.415 ]

\Feo )5-.'.)4?3- é‘é)o “o)l-é,‘: O)LN:J B ] JL"‘

OhLen 5 Slosl pans

N\

- 23 DlysaS e g (e (o2

WAV Jlo (b oliilo S (o) Sues plol sl slows 50 (Floyd dom 93 [ (Sl lom slo ity SSET 4 (519,10 Ol jganS’ @lno N Jgur

JeijRes Slos ailwo il

VY AYYeTY YOV . YYE- .- FYVAASS - ICU
\BY-$5A- . vesany 11TA0aY/ Ll
FINYAOIAP Ve f VeYY-A YAYYY 04/ (8 5 il sl
FAFYONY FAQ FaF. - YAVYSEAY Gl o) (il gl
AFAYVAYY YeY YEAVOA VIOY-YF/- >
VAF-FF.NF. YVY YOAAA - - FYYOVE - P
OAFA-YY . \$e YA FAYOFIA S g
YA-2- 0V \VE VYA- - AFFY/- Sghe
Al Sl 4l ROSEY Ao £
AR YA-A IR YEAPSAVE/-Y 2 Glom elozz! uals
FAFYOANY V& YYYYA - \YY- Y- apy el ols
0F8-aY- - Yevo YYAO¥- \OYSAVOY wling, cedls
YAYYYEq YeYo VYAYY - FAVVFO/A el ) e oliwsy Cesdls
T VY LYY TYFEVE/-¥ JLadl ple cwdle
FANYAOIAF YA-Y-- VY V\£EIF SKen cadl
YYAVAy- - YYAY- - VEVAYAAIY S5 Ceadlos
YO-fOf- FAQ Ya4s- YEEYAAF Sl ateS
TYVV-AQf TafA YYV YA NN/ S5 ool
VY AYVeTY V9 f. OFAA- - FAFIYOA/F ICU |5y (paels
14Yq- .- Y-F14 114y - FA-SEYID Ol p! el

WAV Jlo (b oldilo 5 (o)) Fun plol sl lows 50 Joe GUT g s (B0 p3lg) 9 9,1 | (Gloyd dow £5 b (29,1 Sy (oSleo BLIIY Jgur

P-Value (1)) 205328 ylissods] Alold g by pSilso S oy g P-Value B
< IA¥Y (= +IOYY g +I¥YY ) g —+/V-1FA cdl Feyevy Loz comals
° ° FIDASEYY/5 FeT o
ey (+1+90 g ¥IY+ %) g VAAYA- olal (gazeS
< IAFY (= +IYYY g +[O¥+Y) 5 «/V - \FA Lz s oD
’ ’ o Y- 2F2/A
YD (-1YAAY 5 YA+ +A) §1/A94FA olal (gazeS
RV ¥4 (= YIY+% 5= +1+20) g-V/AAVA- el ol Sl azpeS”
RRRVR N (= “IVAAY 5= /A« +A) 5 -1/294FA codls vPEYaA
P-Value (I19)) 30,080 lsob! aliold 3 il B (J) a0 pjlgd g g5l0  P-Value Sile (1) pao o319 9 9510
BARY4 (= I+AD 4 <IYYOY) 5 < /¥E0-V Sty Spanpild  *el YA S Bras 59l
-/FVa (= IFANY 5 </¥YYV) 5=+ VAYO- Joe 1 B0 o)
OYYAPVEIY
AT (= VYR3Y 5 /Y1) g /0FR- - Jee 1 B pae 59yl
AN (= “IVVOY 4 +[-AB) g+ /¥FB-Y Sy by (59l St b pan a3y
. ) VIFAY - £IA
YV (= +JA2FYg— +[-F+A) g+ [OYYOY Joe 361 3 a0 o3l
*E g (= VIZVAD g— +\#AF) -+ /AAF-Y Joe @61 By )l
AT (= +IY=)) 5 VIYARY) 5 - /0Fa- - Sy by (59l Joe 1 e o)l
*Eog (-1\#A% 5 VIFVAD) 5 + /MY Jee @I 8 pae p3ly) YYAPAY Y
/YN (= [F-0Y 5 -\YAY) 4 /Y550 Joe b1 30 53l
-/FVa (= *I¥YYY 5 +[AAY) 5 </ VAV GiS ras 59, Joe 31 2 pa0 p3lgd
*Evy (-1-F+A g - [2FY) 5 - [OYVOY Joe 1 3o pjls) FEY-YA-TI-0
S YO CIF+0Y = VAYAY) -+ /¥550- Joe 301 3 pm0 55l

14

sl 0 ixe 00 )00 lans 5o 48 Sy il g T ygesT el
sl o Sire 00 )30 hans (0 (S5 mhnd (g0l Golusl


http://dx.doi.org/10.52547/payesh.20.4.415
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.4.2.3
http://payeshjournal.ir/article-1-1517-en.html

[ Downloaded from payeshjournal.ir on 2025-04-11]

[ DOR: 20.1001.1.16807626.1400.20.4.2.3 ]

[ DOI: 10.52547/payesh.20.4.415 ]

\Feo )5-.'.)4?3- é‘é)o “o)l-é,‘: °)L°-5 ooty JL""

Ut
“y

r
A sler il e 23Kiags, 4
WAV Jl b olile,S 35 (o), shand plol ylin Loy 55 0ol i 81,31 15 510 g e 3lba g1 5 25 1 ¥ Uy
ety (et Bl raSilee SRS i 5§ s SygeS Jle
Blos k> Flse P 5k A Ao L2
Y . YV FE/F OIAYAYIOF &l o 6l 1 Lzel G b L | b yosr Lbgaske \
WA . . Y ools QX -VVA 95 Lhgake Sz y0 | (el dan Adwd (pog Lhgdcks Y
O98 (g gh Sy
Yy ARTA . NN [Q1ASA 911N &) Ao fond slasl g g il Y
Y . Y WA Y OIVFEVIAY 5 e op0p i b g eliael & plie | eliasl 5 g T t
Sy Ol jgiws
YV WA ey Yy WA QFFEN Sy Syt (y0 g b
. WA YWY S5V CINYEIVIES ol S5 de hgdse 5
YYIY WA Yo e (VISVF)YIAR Clygs oo K5y 55 | gl o dd (pos Ky 59 y
ARvAY ARTA Yy YYIY O/DAVYIYY gy Ol jgiws ;o 0j5lie Canlss )3 pac A
. WA WA Yy Y 1AV VA s | Sy Sy 5o psbicn ¥ 5l s Cenly q
YYIY WA WA Y Yy QOBSTIVIVA $95 5> Sais o 3l e Sl o Ve
Y Yy . Y QNFYONIPY e S5y Laugi ba Las 25 Gy oS5 e "
Lk YYY WA oy QOIFYYIVIOF o oy 45y Jolis olial 5 Sy slael 5 g i W
wos 7 a5 5 (S Ol gt
YYIY Yo £Y/F A o ploxil (6o e s 5l dags (5lb S Cush pue W
YYIY YYIY Aa7AS WA [QIRRR NS b Jos 7,5 b oo cud slaas @il poc \¥F
. WA ey a0l CINYEIYIOS s 5 o 7y ot Uyl g o oy Vo
WA Yy WA VY e OB+ 2)YI6F Jos G & o o5 5 9505 cebus oo pus V8
YWY WA . Y YWY OIBAVYISY 5 Skt oz om oid s as olo S il pae W
Joe 61 e
YWY WA Y Y O B)Y/EE ol 4S5 5 Jae bl 5 355 Cele Larmo ol pae A
. . YV boiF Yy CIVY e 351 55 65155 o Camlys 3 pis V4
Y8 YWY . Y OXEXIVA Sy g0 Sl 5 s epsly) GBS 5 Cusyd i pae Y.
Sl IS 5 S lyges
WA Yy Y8 WA OMANTY oy Sy g 1 g aly slemilye culsE s pas T
s ledly 3ligns wiile (5L 5
YY/Y WA Yo e (VISVF)YIAR Sl b b ity g 4 by &S pae vy
Wgdeo plol
YY/Y WA Wi W fEF OVEYIS 5 Ay 5 dog 4z ybs Lol Conds (05 aRie pas v
29 @S Dyge @ a8 Jlesh oSl (g 35l
(S0 D90 lons Jausgi (oudli gl yud Lyl
. WA YV Y Y O1-8F)/)) b o) JUslS slowmlyr 9o 6yt slojs, Sl Lil53l ve
(@050 il & | s oot o o e
WA . ey ool AN Wb 8 Jels e ilus 5 Sliges culss s ailal o

JuslS Jleel o iSws

fy-.


http://dx.doi.org/10.52547/payesh.20.4.415
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.4.2.3
http://payeshjournal.ir/article-1-1517-en.html

[ Downloaded from payeshjournal.ir on 2025-04-11]

[ DOR: 20.1001.1.16807626.1400.20.4.2.3 ]

[ DOI: 10.52547/payesh.20.4.415 ]

\Feo )5{,)&—;‘— é‘é).o ‘p)l{-‘: 0)'-0-':‘ o) JL"‘"

Ohl%en 5 slga! s

w2950 DlyguS M g e g

3 11
2.56 256

I 178 I

367355

239 )
2.4 256256267,
‘ II ml Illli

Q1 02 03 04 45 Qe Q7 Q3 Q90Q100110120130140150160170180190200Q21022 023024025

S g e 4 g0 50 3eSilsn -1 g

o Mean

3.78

333
2.89
2.56
‘ I |2111’11

3.56

67
2.44

IYAY Jlo (b oliile )5 30 (o) Fwos plol yliw ylom 50 0uicS' S pi 31,31 485 51 99,10 Ol yguuS 4y (200 i (iaSluo 1) S

IS Al al e i @ bgre g e (a8
g piSile a5 ols s s cpimmen VY] cl ou
e GUI (B an pjled DlygnS Sl S (A5 (B pan pilg)
slimwly 5o aeal Joo GBI (Brae so)ls 5 Ao (Brae o,
Yo Jlw o o) es g cals sadlas ol addlas gls
3 dow Sl e 1 e )5 il b Bua b oS
Oty a5 3l ol g oadalonl 55958 (jsel i Lo
o tglol s bgypo ol 2 yieS 5 Joo Gl 4 bgpo S5
L ohlses 5 s 00 bawg a5 slaslllas ,o [VV] el osg
Wy oo ploml dgie Sy pole oKisls Lig0] (sl Lo
dL"‘ 4 .]ay).o u‘)}mf “515)L> s_;l)j‘..f i Se ) as als ULAAJ EJL.A
Qg g0 cpl a5 Cewl ools plaisl sgz 4y 1) Jlake op iien Jos
9 S )L (2l o by e Slndgi Sl pae 5l (S50
Gaalllas o ol aalae M 1 [YY] 0l ol )l
5 5 me saalllae o [Ye I YOV L o o)) LSen g < )l;
B o..\_...JJLA.C‘ u|)9_,..5 u‘)_..a 9 J_LC W SH XY lJ u‘)lio.b
oS VYT Y oA Jlo Jgl sanle? [0 05 (bjgel olbiw Lo
ols sasdlas ,o [V ] el osg Joe 361 4 b po &l g
ozl Geels aa 4 bgipe (29)0 Dl ygnS fls (n i
©yge YL ez 5l (AU Wl oe (pl &5 Sl 039y (> (6 5le

7Y

S5 A 9 axy
lanS‘ \yay JL..; 5o olisle,S yod o (o) S plol oyl Loy
5 el a5 oy lis pol> hagh b s S
au ATV Jlo b s plol s len ;o g5yl Ol jauS
30 il 005 JLo, YYOAFLYEL/TY o VFOAPYAY/A Y 5 5
e S LYY Lo o as ol )lSen 5 o)l5 sardlas
u‘)9_.u5 bLA 9 oMsz;\ OLQ,Q,@‘ )o (w)‘}b)” ‘ssLo)é
L_Jbé..m.: (5°L"°" 6‘)_.: 6..]5)5_104._) ‘59)—-‘4" 0‘5_.6 9 ‘5..3.5)‘&

Iv o] el osg U, YOFAPVEYY
S g ole (63 55 (2918 SlgS Ehoo (i piie aslllas (nl o
asaz>g basl ol Lol cde a5 0o )5 )15 oleazinl jo ]

e s i Olallas jo alid et in 39290 Sl e
TS RCA T WA g CEVRINCE DU RVUE I SIS JC R S IRV Joet s
i 4 bgye ] (nyeS g i o 4 bgyye 4385 )50
5 oy Sleas slaglesle gous Jlasl &l ygus (liee Lolos
sleplslon Jlo)l goluad g 4 Cons slaz] QML’
SlyganS s b plosl YOY Jlo j0 oblp 3 o (o)l
JLo o=l bl osg it (idw @) by po a8 )5 O j0 29l


http://dx.doi.org/10.52547/payesh.20.4.415
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.4.2.3
http://payeshjournal.ir/article-1-1517-en.html

[ Downloaded from payeshjournal.ir on 2025-04-11]

[ DOR: 20.1001.1.16807626.1400.20.4.2.3 ]

[ DOI: 10.52547/payesh.20.4.415 ]

\Feo )y.).@fﬁ_ é‘é)n “o)l-é,‘: O)LN:‘ ooty JL"‘"

r
piKalosler 2oy pole 0aSiings, 41

5 =9y DlyeuS ool JoVo 5l ailsgils o Ol g laglo
5 S Bl yixz saalllao o YT 0o 5 Hlsie Sl
sloaal,s &l g e cwyp Ban LY VE Jlo 0 a5 ol S
Sy ol palS sl el 5 Gloys (il 351e olans
Lo Jasdlygis 51 S5y alET pas a5 sls oLis mls b )5
@tz S S e splole (ilg cod glag)ls g Sleas
O bl oas Jdo 4 Ol guS g del o Con a4y Cand S0 5
OSB3 Gls 5 g Glie 5 BT (2350
SlseS s lse (bl g gd gy 55 ol a2l
Lodon agss 5l )5 Slosd K25 5l (&5 Geizres Nigd o0
345 ol g aiiS e 292 | Lmate D) slag)ls (S
Ol Az gte Sl (- Sen S (oo (w2 1) s Setlage ST
Oly> g Lag)ls g )3 Sjlie pae s 4 g wgts aa8
sadllas o Lyvl 33,85 OlyguS dbou! & yorie dliie ol cdses
sl 050, Bua L Y- -0 Jlo ,o a5 Bhatia § Krushat
e b W88 g ol slacdl e (5 e leas
Sleas g4l 4 b o MediCare sacs slacsls p ol jgus
el 155 L IYAD ol o0 (ot &0 559 b S5
A Gl o DS any (2318 1y ol gaslllas o oS
S8 1z 00,5 o0 gmme ol D8 L Sl ohg jsbar 29,
Slhimylon SlheuS 4 6,50 el I s Glsllas
> Oladlas 8l poe g alivs (pad Bk 5l wlaisls
3 ezpe olas (1Sl an |y s sanlie (el ailie
Fon 3l LS salade 4 plgiee i Gl Sleidgaee
L 385 5,85am sl SIS o 20 anei 59 5 i o
loosls 5l (o3 2 (3995 oy 53 9 (LS 0slugs Siagh
SLedlbl 5 Lol clin 5 @Bg0 4y ol pae bds 4 (59,2
J=B s Jol> iogh sloadly bl 5 oged oLl ol Loy
0o Jlosl Olyg S s 4 laailsgls slaswl o 5l oo
tleiz! 5aals (saen iy St o] e oS 09l i
by 5 O DaeS 5 9550 00 4 s ol (5 ke
3ol g Ll sl Codlu (sdawm (iddey Cod (29,0 Fuud
iy o pEada e 4 Dleas gLyl 5 8,8 45 b
9 995 s0 e LAlEgls sasl)s mlie 5l Saen slaglesle
S 3l Ol e Blsp pae o @ o1 51 g BB sy
Ol Mo 5l @80 g s S0 b vy yoe 4 Fae slaplejle

Yy

Ut
“y

slo Hlis s e oals plol YVY Lo o aliss J> S8
4 bgpe Oliwg pe laged Gl )l OlyguS doys 0 iy o
u]u_a)_._ofju.o)l_m Lsc\_o.ﬁoi)“q,.gsscl.o;?\wi&' L2
w.&s)_u d)’l?)-) [Tf] S| 009y C.L..«.n LSLD?).».‘ Gl A .on).n
Jlw 0 Ll 5 )5 gaddllas o 550 s Dlllas 4 ol
4 Iyl e 039 claiz] u.,.ol., Som 4 bgrre o] o ieS
oy r Lo LYY Lo 0 a8 55 o) 5 5,80 sasllas
Shlem (Sloyo sliwl 4y by po slaon sbaglojle &l jauns Je
Lngj)...’ ‘_gwt-\befo Q—")?—AA&S&.&JJM WSy 0l PL?U‘
Slalllas 3T 5 a8 el 153 Gbls [¥o] ws (5158 mhas
A1 Ao £98 SISE 4 (29)10 DlyguS (o) 2 4 0Ty Hsbas
Se2g auiz (pl 5l bl el g dnlin Gl pl ol casl 0uis
LaST OlyaunS oo oy 5l Lo o gl S8 @ g g 0,10
3l OlygusS cde oy iy s gl 4 axgi b 0gd o0
5 Sl 5 9500 ipile) 380 g o Cd pdlae Siyy Lawgs
ool slaes L S5 slaws  Siales pas 5l 006 Wilgs o
(s (55 aliie Giolidl asles oo alivs pl a5 AL
ey jlwpy b Shp a8 ralS g SLS log o dla
JLo o o, Len g Peabody .ozl asls ol jon 4 1) Sledb|
ol sle £8s o aS wis )5 Lo 0> Sldlae o Ve o
e i Sl AT 00gs ) (S goNigy 4o Dledbl
Jlo o ol Ken g soeme gaddllas o [VF] 54 salys panse
Lz g Shle anle jleslaul IS 5l ookl o 5,65
pAt g Sbp g o gl At i AT 5 0 A bod
3 Y] et osgm ols plan yo s gBge 4 Jlow)|
Pt o syl DlyguS Lol cde YNV o jo o))y ardllas
S8 Sly Jg, 4 pae g jliw py Jawgl Cwend )5 slagls el


http://dx.doi.org/10.52547/payesh.20.4.415
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.4.2.3
http://payeshjournal.ir/article-1-1517-en.html

[ Downloaded from payeshjournal.ir on 2025-04-11]

[ DOR: 20.1001.1.16807626.1400.20.4.2.3 ]

[ DOI: 10.52547/payesh.20.4.415 ]

Ut
.y

VEee 592 500d = 019 50 i3l 0lod ey JLow

ol)&o.h 9 6}1%1 (o

L ols samuze Ju8 5l (2l Ot (g o oy adlys
Ol low (5832 9 9)ls O 5l (63La) e 4 g Sge @i o
Sile 5 5l eoliwl U asd, iy sloyeas o [Ya-v] culs
elS o odle (lod s o 2,0 $lp 5,150 oyt
Wble cdS L)l g (Sleys - (Gtlage Sleas gane
M i 5 03905 gy |y Lol a0 4 (S, 0l )8
ol o Iyl s, Jolas a1, Ll ay So,
Slas cle )y pan (ST Olallas jo 00,5 e oloi iy
Caz S0l a5 aa)ls Olyses slnl s Faen lanlele
i 58U Olie eized 3,8 155 gy )90 Gl r0lS
SlygS GalS 1o (leys S5z g0 ladd i Condg g sladdl

S B A e 3550 29l

e

dalllas szl 5 ik pogaze Lo pligg ol
asllas (Fb 50 (5,108 6 el

Alis 9 55 6 Sen 5 anlllas g2 5 lgsl uncs
lie Jialng o Gre s el i Slo ) (e p
aslllas (sly2l 5o (651 155155 Mg

9033 9 ks
By Sslae gmas (Sl gib plwl Jale dllie ol
OlXie g5 09 AVAYY g0 Lo 4y oliile,S S ple oKy
5 o)l (6 Len 3l aS ailo o p3Y 095 5 aslllas )
(o) sz plool (b )losy (rdgins (solod (olila (sailBolo
dawg d>lg lwlis I8 5 S lae bl lwlid )5 050940
b asdllas pl bl jo 1) Lo aS™ b Lo Qj b Sliass

Al a1y Sloyad ¢ Sad JleS civgad

Pl

1. Kieny MP, Bekedam H, Dovlo D, Fitzgerald
J, Habicht J, Harrison G, Kluge H, Lin V, Menabde N,
Mirza Z, Siddiqgi S. Strengthening health systems for
universal  health  coverage and  sustainable
development. Bulletin  of World Health
Organization 2017;95:537-539
2. Simon R, Morarji

Disaster

the

A, Ganesamurthy K.
Management-Hospital perspective.

Yy

\
w2950 DlyguS M g e g

CadeS Enles 3 9 aleg s olLS (leS e S ygST 5l atus
Slo mlos 58y jae 5l g oanidy sLa )l glao,s o3l
ol sl g Sloas sasl)l o Lol o iy a5 Laaslsg)l
aS ol las ol sasdlas (yioren Dged (5 S sl wiil oo
u,“.bu 9 Wﬁ Og—n )}_.’a...o a U“‘JJL’Q | 009 LS)LAMJJ
30 =)l Cles ;o (sladS 04 co Slpiien ¢ 29,10 Dl oS
=l 5y ol jo LSl o 185 50 lawgy JBlas ailsg ks
5 S 50 g 3 Wgis cblsl (B ymoli8l pogdle aS wigd
5 e 9o G lse 5Ll 50,5 0T 5 IS5y @ b9l
delyd g den Jiwy 5l ol o GuaSy g pe (ouyil Ll
Sygmo )0 Jimp lm pla@gdd (58,5 Jla )0 elaie jsba
oolS (AL slasy 4y pde S jy 5l eolaiwl (ol yguS jualS
el g e (6,02 ()b 5 S5 cand gl galold
)l OOLL_MJ‘ 9 a._,l>5)|o M LJ J_AT)O 9 A ows J.,._‘A); u.,._J)LY
as 99,9 5 J=8 Laglo cwd Slu) 9,4 S Jbe plaazi.
e Al LS of ) &l janS alS Cye wilgi oo ailsgls
(Silwaitinse Ly adaly o Sy S lae Jowy Gls 5l les o0

O 92 25290 Ml (4S5 (oS oS 5 odign B85 (o) p
4 Sl ;55 LS 05 05 de A oy JUw )l ) LS
G110 1) 65l sloptin Hie B (ol eyl
o=l aS GlasgSa aies o plis Ol jeuS el 5 g 5lbaiius
B oMbl eud adly pgas 0 )5 4 e b gt
Sy ol o 48 il e allae Jlozol SIS 55051,
@) Sleys ST 5o Slimad 5 Sl (b e )5 (2974850
Sledbl pulz slapimms (6,5 ,L0 L e o)l JLis
) o Sy il 5 aiaign el Sy i e

International Journal of Research and Analytical
Reviews 2021;8:390-394

3. Khorrmmi F, Hosseini Eshpala R, Baniasadi
T, Azarmehr N, Mohammadyi F. Prioritizing
insurance deductions factors of Shahid Mohammadi
hospital inpatients records using Shannon Entropy.
Hormozgan Medical Journal 2013; 17: 77-82 [Persian]


http://dx.doi.org/10.52547/payesh.20.4.415
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.4.2.3
http://payeshjournal.ir/article-1-1517-en.html

[ Downloaded from payeshjournal.ir on 2025-04-11]

[ DOR: 20.1001.1.16807626.1400.20.4.2.3 ]

[ DOI: 10.52547/payesh.20.4.415 ]

Voo 592 500d = 019 30 i3l 0lad ey JLow

r
piKalosler 2oy pole 0aSiings, 41

4, Goense L, Van Dijk WA, Govaert JA, van
Rossum PS, Ruurda JP, van Hillegersberg R. Hospital
costs of complications after esophagectomy for cancer.
European Journal of Surgical Oncology (EJSO)
2017;43:696-702

5. Edemekong P, Annamaraju P, Haydel M.
Health Insurance Portability and Accountability Act.
Treasure Island (FL). 1st Edition, StatPearls
Publishing: Island, 2021

6. Mohtasham Amiri Z, Rahimi Kalamroudi H,
Davoudi A. Unit Analysis of Health Care Centers in
Urban and Rural Area of Guilan. Journal of Guilan
University of Medical Sciences 2008; 17: 24-32

[Persian]
7. Wolff J, Heister T, Normann C, Kaier K.
Hospital ~ costs  associated  with  psychiatric

comorbidities: A retrospective study. BMC health
services research 2018;18:1-7

8. Fechtel RB, Fullenkamp C. Life Insurance
Policy Disclosure for the 21st Century. Journal of
Financial Service Professionals 2021;75:36-58

9. Mohamaadi E, Oliaeemanesh A, Zanganeh M,
Nadarkhani F, Ghanati E, Yousefinezhadi T,
Tabatabaei SM. Investigating the Rate and Causes of
Hospital Deductions and Determining its Reduction
Strategies in Iranian Hospitals. The Iranian Journal of
Health Insurance 2020;3:92-103 [Persian]

10. Mosadegh rad AM, Esfahani P, & Nikafshar
M. Hospitals’ Efficiency in Iran: A systematic review
and meta-analysis of two decades of research.
Payavard 2017; 11: 318-331 [Persian]

11. Nasiri rad N, Rashidian A, Joudaki H,
Haghighi FA, Arab M. Assessing issues and problems
in relatioship between basic insurance organizations
and university hospitals: A qualitative research.
Hospital 2010; 9: 8-18 [Persian]

12. Mohammadi A, Azizi AA, Cheraghbaigi R,
Mohammadi R, Zarei J & Valinejadi A. Analyzing the
deductions applied by the medical services and social
security organization insurance toward receivable bills
by  university  hospitals of  Khorramabad.
Healthinformation Management 2012; 10: 172-180

13. Afshari M, Mosadeghrad A, Arab M. The
impact of quality management on reducing bill
deductions at operating theatre department of Valiasr
hospital a participatory action research. Journal of
Hospital 2017;16:93-101 [Persian]

14. Mosadeghrad A, Afshari M, Nasrolahi R,
Daneshgar S, Corani Bahador R. The Impact of Health
Transformation Plan on Deductions Imposed on Imam

FYE

!
-y

Khomeini Hospital Complex’s Bills. Journal of
Hospital 2018; 17:71-79 [Persian]

15. Safdari R, Karami M, Moeini M. Causes of
deductions applied by social security insurance in
Kashan University of Medical Sciences hospitals.
Journal of Health Information Management 2012 ; 9:
140-144 [Persian]

16. Safdari R, Sharifian R, Ghazi Saeedi M,
Masoori N, Azad Manjir Z. The amount and causes
deductions of bills in Tehran University of Medical

Sciences Hospitals. Journal of Payavard Salamat 2011;
5: 61-70 [Persian]

17. Rostami Z, Nasiripour AA. Comparison of the
Deductions of Insurance Bills in an Education-
Treatment Center in Iran before and after Health Care
Reform. Health Information Management 2019; 15:
281-287 [Persian]

18. Imani A, Doshmangir L. The Analysis of the
Causes of Hospitalized Patients’ Medical Records
Deductions. Depiction of Health 2020;11:172-
189[Persian]

19. Yaqubi M, Javadi M, Jndgyan M, Rjalyan F,
Farahabadi ME, Mofid M, Nazari M. Investigating the
amount of deductions applied by the Social Security
Organization to surgeries in selected teaching
hospitals in Isfahan in the first half of 2008. Journal

Hospital 2009; 8:33-38 [Persian]

20. Zarei E, Najafi M, Arabi S. Investigating
Level and Reasons of Insurance Deductions of
Hospitalization Bills in AL Zahra Academic and
Medical Center of Isfahan in 2017 Evidence Based
Health Policy. Management & Economics 2020; 4:
32-39 [Persian]

21. Khalesi N, Gohari M, Vatankhah S,
Abbasimani Z. The Effect of Employee Training on
Insurance Deduction Rate at Firoozgar Teaching
Hospital 2008-2009. Journal of Health Administration
2011; 13: 19-26 [Persian]

22.5afdari R, Ghazi Saeedi M, Sheykhotayefe M,
Jebraeily M, Farajolah SS, Maserat E, et al. The Study
of Insurance Deductions from Point of Insurance
Professionals in Educational Hospitals of Mashhad
University of Medical Sciences. Journal of Payavard
Salamat 2017; 11: 10-19 [Persian]

23. Askari R, Dehghan HR, Bahrami MA,
Keshmiri F. Investigating the amount and causes of
deductions in the bills of hospitalized patients Under
the cover of social security insurance in educational
hospitals Yazd University of Medical Sciences in the


http://dx.doi.org/10.52547/payesh.20.4.415
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.4.2.3
http://payeshjournal.ir/article-1-1517-en.html

[ Downloaded from payeshjournal.ir on 2025-04-11]

[ DOR: 20.1001.1.16807626.1400.20.4.2.3 ]

[ DOI: 10.52547/payesh.20.4.415 ]

Ut
.y

VEee 592 500d = 019 50 i3l 0lod ey JLow

ol)&.o.h 9 6}1%1 (o

first half of 2008. Journal of Hospital 2009; 9: 24-28
[Persian]

24. Norooz Sarvestani E, Pour Mohammadi K,
Kavoosi Z, Yousefi A. The amount and causes
insurance deductions of Shohada-e Sarvestan hospital
and ways to reduce it by using the techniques of
problem-solving 2012. Journal Manage Med Inform
Sci 2015; 2: 122-132 [Persian]

25. Bagheri H, Amiri M. Study of the causes of
insurance organizations deductions from the therapy
patients documents in one hospital in Iran. Healthcare
Management 2013; 4: 17-24 [Persian]

26. Peabody JW, Luck J, Jain S, Bertenthal D,
Glassman P. Assessing the accuracy of administrative
date in health information system. Medicine care
2004; 42: 72-1066

217. Tabrizi J, Alidoost S, Mardi A, Farshi-
khorsand M, Rahmat M. Assessing the causes of
dedicated revenues' fractions in health care centers and
strategies to reduce them (A qualitative study). Journal
of Hospital 2016; 15: 53-62 [Persian]

28. Krushat WM, Bhatia AJ. Estimating payment
error for Medicare acute care inpatient services.
Health Care Financ Review 2005; 26: 39-49

Yo

\
w2950 DlyguS M g e g

29. Howard WR. Respiratory care billing using a
personal digital assistant. Respiratory Care 2004; 49:
1339-48

30. Helmons P, Grouls RJ, Roos A, Bindels A,
Wessels-Basten S, Ackerman E, et al. Using a clinical
decision support system to determine the quality of
antimicrobial dosing in intensive care patients with
renal insufficiency. Quality and Safety in Health Care
2010; 19: 6-22

31. Mokhtari S, Eskandari S & Ayazi Z
Operators’ performance evaluation on the hospital
information  system about the deductions of
educational and medical Hajar hospital in 2012.
Journal of Shahrekord University of Medical Sciences
2014; 15: 86-91 [Persian]

32. Wager KA, Lee FW, Glaser JP. Managing
Health Care Information Systems: A Practical
Approach for Health Care Executives. 1st Edition,
John Wiley & Sons: New Jersey, 2005

33. Abdelhak M, Grostick S, Hanken MA. Health
information: Management of a Strategic Resource. 4"
Edition, Elsevier - Health Sciences: Philadelphia, 2014


http://dx.doi.org/10.52547/payesh.20.4.415
https://dor.isc.ac/dor/20.1001.1.16807626.1400.20.4.2.3
http://payeshjournal.ir/article-1-1517-en.html
http://www.tcpdf.org

