[ Downloaded from payeshjournal.ir on 2026-05-30 ]

[ DOR: 20.1001.1.16807626.1396.16.2.1.0 ]

SUw Co 39 3 BT sl 031915 o (oSS dow iigd S ol sl (Saoislo

1 . \ y vie ) s ) L PR .
Obolesd (e e pay 3910 ¢ oo WBLT ¢ g juw Ld jozme ¢ (ygiie 4il)yd ¢ (Gomwge Joky

Ol eols bl (Sbj 5 owaige Olindizs S 50 )
Ol ol ps 2Bl sloz sblage pole 0uSiingh codlu (yiowiw Olaass 3 6 Y
Ol IR el (S pole olfasls cutlagy suSiasls ¥

ol 485
VROV sallie i pdy g,

VEY-AFA ao WWAP Cuigud,l = 029,958 90 o)l el Jlw
(20 3 VW =Ll I iy Sy iUl ]

oS

Sl K8 saw sl daala jo y0 Sleas (5 Lol sl aaxal> ol 3l coodlo b piils SIS g s o 4y giloyo Sleas tdoadle
5 IS b cedles Bloas anea po (T Slasls b el (5550 o5 wims (o S5 1) ISl 5l ole 08 LT eolsils
5o Sleas (Ba S cols) (gloyo 5 ablage Olas CoaS Cownl 4 4z g5 L0 5 118 ax i 550 (! job 4y gloyo Sleas
g 2l S 5l OBl b ool 5 il cald; pliee Gand aslllae (ol ] B )0 (55 A8 4

anslzr iz S 18 anlllas 5)50 (e Cu g 0akiS 8L 0 SLESINYYY (T 10 a5 05 il g0 ) adlllas onl 1)l (Sbg; 9 Slge
asal> 5 il el o8l pl el 0y T Ll jgel g gl ol 5o (oSS day (B0l do) Lidgy Cow ol 31 Jels Bos
2305 519555 5 (heaSS dagy 31 5l Hael 5 g bty y0 o5 bl (o GUT by o

py dawgs o ools .asals Gl ool (Bolas &jyge 4 o5l jael g ol ol )0 39290 slo,lel g 5l ooliiul b ladiges
a1z 5 518 5 ylel Jelows 5 40525 9 )50 5 0dd yigealS 0,l5 SPSS (Lol 514

aslllan 590 (Ai0gs 00505 Bl 0 1) ol Cojg Cwedd g 009 (oSS diony Liudigy Cod 45T Buw 09,5 ol 3l 51 @V YYY il adly
Cols, wog Slo o, 10 00,3 AD 5 ,Sde BT do 0 PV 0505 039 VYA £ FOIY anllas 5,50 ol 3l s (1 Silo 0i28 5 1,8
AT 2ols) Glime (@l Sy Sloas al)] Gl alolds aieej 50 g 009 o0 AF Sl e (IS j5b 0 (ob e Cujg Ceas )
05 2,0 FY vgas IS job 4y colo, e aijo Cljo wig,) 5l cols ) ane) 10 09 o

20,0 AF sga> 5 039 sl Jlas b 09 ) plad )3 (ol e Cufig CwenS 5l cols) Sl Al 4 az s b g S A 9 Cony
) cally 5 S50 53 %00 b Sl i 1 ) Sl 5 oy ol bk aiag ] 3 (s ] o S 4
g Jore o Canl aball) (50 o DLeladl 5l anza S8l s Wg) EMal ws S (o g 09 ellae (ol Cung ania S8, W,
iy s ] S alold 51 Cold, a5 e Jabe (5,5 0055 5

Sl s (SIS alold « b Co g ol ol gunds

YY 93 15,08 s ot UL iy (s s ol 55l s
FEEA-AF ol
E-mail: fmaftoon@ihsr.ac.ir


https://dor.isc.ac/dor/20.1001.1.16807626.1396.16.2.1.0
http://payeshjournal.ir/article-1-111-fa.html

[ Downloaded from payeshjournal.ir on 2026-05-30 ]

[ DOR: 20.1001.1.16807626.1396.16.2.1.0 ]

Ut
“y

OLlSen 5 (y5ihe 4l

- ilage Olas Cuddge 050 4o Dledll S i o aie SO
plal Aol Ly ctas ooyl jloy 0 asley o a5 sl Slojyo
slazdlye 5 odlw Slos s ojo> ) (5 ks 4 azg5 [Flogss
] 48,5 O g0 e Judo T A oo wils

sz b sl amas o cdle Sleas ail)l o cold) yil33l -
Al S sla g5l sl g oul Co i Sl e

s 5 Baes &l agad Jold (g5t 4 pyoc azgi Ghal3dl -
Sleas &l die) yo oad e Sledlbl 550 4o

G yab g PEwl a5 sade cplpls ol len aBT Ll -
Gl Slons CaaS 10 galdS Jole S5 ol 3l (6 5.8 puona

JUK {JERC 0oyl S g oL ST gl 8-
S0 oSt S 4 olows )0 (5 be Cooal paS

S g

a2 ;0 «Wie 3y slandl e g Ceds Slea o culs, isl58l
ot Lo ya0 oli8l ams jo g azgd BB gl aazie 144
sloa e ]S gl ol was aily Sleas aije 4o
Ol8l el gl 8 T pll Gue wily 5 cedle slacldl e
Sl wax slagyb 50,5 pois 3oy slo) gl laasy jo
Lol anwgi 0o, a0l 4l olojle slezdl e wiils
3levasine Cy Ll gy d e ek 4 bgy e jud 00l Co e
oLl 4SS ol ay BT 28T 5 0,10 0929 ool o e (glodl o
o Ly Ll o1 S e Sl s S 53 45 255 o
Gl Jlie 1o 505, 8 cobloyy culi dlee S aVls GE0
ORI Gl iz 58 aiS (oo 28l 0 (oot Sl g (il
Ao Sz 1oy a8 adl (gl deus idgy Cod ol Bl olaws
& 4 b gy St oLl e i Geiien el (6598
4S5 o2l 1y 055 e il T cnlpl e dary Slisgo
39 oot 4SS ol den Culs, Cledlbl (S0 (ggus 515 )Mo
St S5l gl BB ol 51 oo Ly ol 6 e
Sl 533055y Gl Jeds Jelse () S s ool 55
St oy [Flomal (g 2ol e lacs
Sl 5 byl slr pe Sleels 5l (o Sdl ane; jo Sloss
e el SO e ol il Jled 4 Sloss cuiS
ol 5l S cldls mbs s Bb 5[]l Gl couis
Cedles Slead oS g jlem Zuld) 5 Ao 9 oy &S Sl
o=l L Sl osizmy ganl b Slkes 5 (sospie aa 55 0 0
L alio o jla ol 4 bgye slacsls (50 gz 352

VEY

i o il sarenls)

Ao diio
3l ol ol 8l clodl b psls )15 gy Judo 4y Slojo leas
ol by, 5l oSy Dol ansl o 48 Sloas o5 Lo
anal> ] ol 8l Coilage g Cadle cdmals SO0 drwgd g oy
SOl 4l (6l g 0500 B> Jdd (e 4 [Y]
00l ALl Gy 4y ,9iS j0 Sl Slead a¥ole & 508
Cdg 409 3l cegmes Cilagy S 00l iz ge yol (ol ol
a gl gllags Oleas i Gk 5l G &1l g 0als Jbo el
el lajlos (S el 5 plsys clage &)l bass
sbasl sl gl log s Glejs Sloas plojle (sloiz]
a5 gl ey Bloas dans lojlos 5 el (glnges
e 0l 0100 5 (bl B Glags (albimg) laoslyls 2o
Cald) dn g B35 ans Job 1o Ko g9 51 V] 09
) ot sl azily il Sl g Slocsi o 6o
b azb 8 Sz ol Sloas glo Sunles 5l anloas Saims
5 Sleds 3,50 53 Gl yide 45 aiilyy walys 0 o5 @lee
5 w—olagy Lol a5 ls (g ai ax ouds il )l wladgs
L olrie sle ol (o) ol Dae aly Ll e
iz opl )3 Ol i 4 938l Az g 08 4 losls ansis
SrSojlasl gl sl slaylnl aS & ls saie (Baias &l
cnl o axal> boalaly jo [F]o,la 0939 b yiie cols, guds
5 YL 570 olibale 4dSITVA Lo Sl olloly ey anlline
rsn 45 W85 )5 Lo dany Lidigy ow oligloeslsils
dow [O] col ons ohilsl gyl 5 (Sih lad o CSlo
Ol ssal 5 st bt el (s Lo ol (531318 (eSS
azg 3oy JUB 50 ol elul &5 Seen lacS 0 51 (S
33,5 (oo Sge doy &S 10 (Al ) 9,8 e ol slaibale
Doly> 9 g )bew 5l (26 (2l Jlosl g (Sip sloane
Sl 1y (Sloys Cleas aap) Jol S e polibe don Jgoio
re i U (LeSS don 5 (SLen den cunl S8 UL
Sl syl Jass cos ol )8l g sl an |y Sle s Oleas
3 =S e iy b gl cols; ramis [0, ] wies oo
iz g V]l a5 1,8 az g 050 Codles glacadl e
=ty bbb 5o (e il Sloas CuiST 5 e ols,
aS s ek an [A]s)ls v Sleas jo ob L slas pal,

Sloy - =il Sloas 5l e b (gt colo) (6550l


https://dor.isc.ac/dor/20.1001.1.16807626.1396.16.2.1.0
http://payeshjournal.ir/article-1-111-fa.html

[ Downloaded from payeshjournal.ir on 2026-05-30 ]

[ DOR: 20.1001.1.16807626.1396.16.2.1.0 ]

r
Pk (2l psle oaSings, 4 4

or Sy9e Sladz )0 sy onl )2 @l g (ele Lo lo
i Ll Bl 5 oS5 Sl 5l gy b5 I3
50 el i 0l el delbin p jo ol o> lo
e 8 5 s 3550 b ol Lo aallae e
Sl smilagy Sleas )l 5STe 51 (S jo 3adod 09,5 5l a5
bzl @l ) Lo sl iy (lnl (oSS do gy 2
Al Gy 4y (69)lg0 al>yo (l (2l elol y disged JeSS
S dlo o ) s b Jlae by e o ool 5 4l
@l 5 WD (o) diged YA 3902 sl 0ud oSS (slap 6
eSSl o a5kl onds oSS (slodalisins
Sl Lo 00l 655 gazr adpo (il 5l g AT ) 0l s 2
3,lg SPSS (g Ll 51,81 6,5 Lawsgs b sols g plosil o aiges plos
L Lo ools 28,5 8 g lol Juloos g a3 9,90 5 00 figeals

4255 15 anlllae 50 cslito (ko] slo (g0l 5l eoliiul

axsl
5las (Ul eolgils slacl 5 oliLil> 51 ,a WYY walllas ol o
Js.\_‘> A_.\.»_‘))f )‘)_‘3 azJllas S)90 ..\.h)}o.: oolawl u;al.:).w Co e
a2 oo sl ohdl cpl SELS Caxe SLeThe ) ojles
0393 VY/ Jlxe Blyzeil b g FO/Y axdllac 8 )50 ol 31 o 1 Sls
Iy b coimg 5l B auS eolawl oo )0 £V vga > .ol
Oam o il LS lile eolsils 1) aus oY sga 4 5Ll
5 D 90gs 03g—0d oolaiwl ol Zo g Cuns 5l aS gl
Jeals) Gl (F o)leds Jgaz o) aile ol cols, wo,0df
0 Loy Jga) Cal o )0 AY Dga Coas (pl il o SIS alols
..\_094.» ool LS'L’)_“" S Mg Cods )‘ aS 60‘)3‘ O ° (Yl
oo, FY sgas LT o jo a8 axiils aje cSls a5 VYO

(B ojles Jgazr ) aundls oby calsd) iy jo <l o W) 5l ol

VFY

Ut
“y

LSS @ axgs b [A O e Jewl posls cuiS slad > sla asls
Oliee Sloyd Sloas Sl o5kl gananals; Coeal SN 558
g lag—d sl oolgls saansls; walllas ol 5l i ol ol
Sy9—0 (§3gdtte Slalllas jo Slojo silage Sleas 51 o5 Ll
ol 5o als) (e 5l (Folite b asdly el 8,5 )18 o)
aS wiols lis b gty cpl gl § Cuwl osl Caws 4y Slalllas
alal, Ll aals sle oolgils cols) g Gloys Dloas
09,8 Culd,y e o jloline Ciglay (yuioran . lad 0azg loline
Sy (o031 g 5Lil>) 5 Ll g aals sla solgils 5,5 bl sla
Sxaisls, i oy adlllae ol 5l Bos [V -] ol
Sy 58 (oSS do by ot (9l Za g 5l IS

S R SEABTSIPIe

I 90 9 Slge
olasi ¢ Gloy ataio S j0 45 590 ahaie g4 5 aslllas oyl
942375 3,90 9 Sud DMl g o0 () aalllas 3590 sladiges
don) Gidigy Cood ol 8l bl Bae dsel> .28 8 18 Lo
L g ooy ed) Ul Gicbig coos andl> g oLl Jolis
95955 (eSS o 1 LSS LR] el 5 aed sl )3 (el
slais 5o =) (oSS dan (B don) Liudigy co ol 8l aing,
Shasdlas slool 5l 8 JLuS, b o as L5 L] jeel g gl
L Ladiged .axid, S 1,3 aslllas 5550 cis,S soliswl (glaow Slons
LS Ll jeal g augd ol ;0 3990 (slo o] e 1o 5l eoliiul
A azgi b o bl eoles Bolal &g 4y g o oS bl
Ggos p Ul ealgls g 5Ll o8l sl by Sloas Coonl
ey lmlsbasass by o ailAe e adlas ol 6l

)l )_9) Y. Ja_....'y La osls 6)3] == )‘)Jl ..\.u...al.s )‘Q)P)'«' @Yb


https://dor.isc.ac/dor/20.1001.1.16807626.1396.16.2.1.0
http://payeshjournal.ir/article-1-111-fa.html

[ Downloaded from payeshjournal.ir on 2026-05-30 ]

[ DOR: 20.1001.1.16807626.1396.16.2.1.0 ]

OLlSen 5 (y5ihe 4l

L Oy cow ol saaanls,

N=1YYY axdllao 3,50 o8l 5Ll Caroz LS9 0) Jouo

KW Slaws
o
e 3 V-1
olF A Ve =4
/e £Y Yo —vq
oN sy Yoo
TaUA V0 £--f4
YOI0 Y0 0--04
sI¥ vv .59
VA Y SV Ve
o
SYIY AY¥ Sy
Y f o5
(JLw) Sy gl
VYA VFe V5l S
Yoy V- V-0
YV/¥ YFY F-A
YN ¥ -1y
V2 VA WYL
Jas!
Y#I Y- Jsails
a/0 Vg sl — JLase
IV oA A S
1§ of S5
\YIE N N
AA o Sy9las
Y¥/A ARA) S
YIA s nlo
A¥IO VovE S
VIO V- Lo,
S E RIS
o+ FAY Yo
\YIY Vo o<
TVIY £00 Sl eolgils

Sl sl 0gF ST 4y by Sy g Cwis 3l culdy Slglyd Y Jaux

& sb; e o

(o) olass (duo,y0) olass (duo,y0) olass (o)9) olass

[ARRIED' AN (QAAIN4 (Y/1OYY (Y[NY YO 2 g5l sy
(QERIEDATAA AY/MVFo (YI9)¥ ¥/19# YOS 5l wsyo
(QERYEAINY [CIARIAR! XIoNF [QlAn4 Ol eolsil>
O [YY AYHOY (\ti9)as (Y/)vE s

VFO


https://dor.isc.ac/dor/20.1001.1.16807626.1396.16.2.1.0
http://payeshjournal.ir/article-1-111-fa.html

[ Downloaded from payeshjournal.ir on 2026-05-30 ]

[ DOR: 20.1001.1.16807626.1396.16.2.1.0 ]

r

Pk (2l psle oaSings, 4 4

Ut
“y

Gl b 0g 5 KW 4y (b yuw o g <L 0 S alold I culsy Jlglyd oY Jgux

(duo,y0) olass

fcd b

(auo,y0) olass (duo,y0) olass

(do,0) dlass

(/)Y (AMIY)FaY OYAYY (VI+)HfY YO 2 bl asy
[QERYEDAIAA (Al NYYF NEY OVENA YO< gl as o
(Ve lofoy (AFIV)YAY NEFA [(ZA0 Ol eolgil>
(QERIEDARARY (AYIF)V - - ¥ [QRYADAAAY VIdHAY fae
Sl sy 0g )5 S @y (2w a9 A0 jo B y0 g I cals) (SlglyS F Jgax
&= obj baogte > <als,
(2o,0) olass (ao,0) slass (ao,0) slass (2o,0) olass Sl sl og)5
[QRRYED\ (YA (YOI Y Yo/yna YO 2 g5lilr asje
[QERIEDIN [\ A (+1+)- Yo/ YO< 55l oo
[QRRIED IS (ARVED)AY [(ARA'4 O+ IM)Y- Ol eolgils
[QERYADARIA ((ARTARINE (AT [((ARlid!N1 oz

Jid 35,5l 09,5 igSow Jomo s uizr el i b ot o Lo S0 alold 31 ylidy Bl o3 o355 T 30 Jpr

P.value 120 Glirebsl alols PV S PRV S A B
“If SN -V F Ve [+) o
-IAY AL SRR VAY AR 4 s
Sige oz
- 10A XY = VA VoY “/fY Sia
Bsg tigSom Jona
oo VIEY - F120 YIAY V¥ )
ol-Y Ao, YO 5l S 5Ll 6,5,
“lof SIYA - <A -1oY Al FYb 5 doys YO 5Ll
Nias Y= VY VIFA <5 il eolgils
“IVA “IPY ~ VIAA VA oA Jiis

Ceodws Sloas il o gl m aS il 5l YA a5 Koo
i S (2 i35 5 aalln 350 inges axz e
ol Sleas o S 0555 5 0go 0590 0 b,
a3l ae oTVY m solo)l Slsld iy g el Cans
asllas ol (6,5 Ao 0 0 K0 lawst Sl o Sleladl
aalllas yo [Yo] a7 hae islage Sloas coiS slis )l pgy
B w2 3530 Sy Slald 4 M olilil> 1,4 YAY oS
S0 )d PA 3gam J5e j3 Sy Cag 5l Cald) Oliee w288
Mgy Sz Jobo 5545 g5lile VFR %0 anllia s [V1] o,
0a dyod (S90d ez pi 4l oled sloj5
e 55 Cupg o5 Gl G )3 i3S 15 aslllas 350 (iog:
ol 5 aS gl adllas yo [YY]acals culs, as e 0,0 axisls
Sloaz a8 1,8 dallas 0,50 0,0V (YL LSl YYA
Sl g g M0 oylol lo cdled i a4y Sleyo — blags
o lol sla e dled g Coodlws g culilagy ojlol slo codled o Sy

\¥F

G5 AT 9 Loy
5 S b bl dagns iy ol b s ey e
Ol dmaz g L lopsas (Bpdy 59,1 alal) b odlye polas
oS bl lcmul (i Gl BB Caug Sl an e o,
5 dlye o 0 S WS e sbml |, lad S b log bl
Sl bl )l o calis; L 65,0 &)50 4 (Sl slanaly
51 aS ol sla solgils g ol pol> wyp yo [YF-1Y]
O pee 228,518 axlllas 550 Wdgs 00ged oolatwl b o
5t 5 sl 0BT G 5o (ol Caes S 5l cals,
O g5lils caliee sl 05,5 S8 4 g 004 duo,01F
Ao Gleinlo, a5 (6,500 Glive dslllas o cuils Sl
2 Gy g bl o ol day Gidg o (Bal
2 lebe g Sbiy Cang 5l calo) Glies amez S8 e Conn
aalllas jo [YA 1] 0ms ;53 aoys Ae sgas eolgils Sy


https://dor.isc.ac/dor/20.1001.1.16807626.1396.16.2.1.0
http://payeshjournal.ir/article-1-111-fa.html

[ Downloaded from payeshjournal.ir on 2026-05-30 ]

[ DOR: 20.1001.1.16807626.1396.16.2.1.0 ]

!
-y

OLlSen 5 (y5ihe 4l

Sy S sl sl (Slgld sy jo Ll ol 3550
Jolge Lo plonil g )5 Julowi (00 ,0AT 3902) (ol oo
oS £ S5 (5 (g0 N0 F At de (nl 5o L e
@l Sy Sl Sl alols sl euls, b5l e
392y gy S Ls 4y s (650 STy il alas
SreS ubd) il 9o V0 5l i b il yo 9 bl
Tl (335 4 s 3525 y1aSs 9o 0V0 (Ll ple 4 Cod
135 i plgs (oo (S ek 4 pol> adlllas

Sleog,S 59 59 IS ssb 4 2l Cany cwns leals, -
ol Baa> slp ) Ll b g 00g Collae Jlons (6,5, k0] alise
S

el llas IS o oy ol o iy (55 ool L -
elis, LS 43 55 5 0o yo ¥ (VL 5Ll oLl 4o Js
Dl oy p s

Lo 0g,5 plod sl g I jsb @ anje il o s, 5l cals, -
Sl )l &g 0o Bun

OB Sdawzgs @i

OIS b ools pnds g Sl adlllas (b isgwge Jo
Y NNy IV PN TN KR DY e
L ools Jloxi 5 a2 s Lol )5l o o amma LLS
o 00l o 5 Joloni 551 oz wallas ()b s g s Loy ome
Sl ez 55 (2l (Folen 5 addlbs Sk e o) 3
L oolo

Sl ez o (2l (Faalos 5 anlllae (Hb ol by e
 ools

é.)l.i.o

1.Robertson, Susan E; Joseph J. Valadez. (2006):
Global review of health care surveys using lot quality

assurance sampling (LQAS), 1984-2004. 2006;
63:1648-1660
2.www.issar.ir. 2/15/2016, Javadi Y, Hosseini S.

Assessment of problems in medical services; Kerman
Veterans and Martyr Affair Foundation(VMAF).2009

3.Torabi M. Utilization Model of Health Services in
Retirees Covered by DANA Insurance. Master of
Science Tesis, Tehran Islamic Azad University,
Science and Research Branch, 2003

VFY

i o il sarenls)

Olie (09 00 ke (S Dlegdge) ab (gui aieb (e
ot Sl ogdle (Sleys 5 (Sl Sleaas Cundg 5l cals,
oy Sleas il S alold 4w yo yol> aslllas yo [YY]
do gaieizld) aalllas )3 g oo PAY ol Gl (ol
25 Slot g by, 10 (ol 4o iy Cod (S
S ol jleuls) (e lpl o Come 185 158 Cons
= V4] 090 0o )0 Y sgam 5l vgm &ylie Cas 4|
5 ald,y e 39 1 2l anllls i 5 S5 aslllasys
Lol Coas 5l cols ) Gl 5l S (65)b D90 4 Gl Lol
2l 58 55150 d dazlye sl el 5 28 4 bgy o Jylaws 4zl
5 S alold dsy oo i 4 [YF] el o 7 a5 lallas
MQ&A‘ASC;{[?)QQW‘BWw.blgéﬂl.}‘)d.ciaw)b%‘)&
g by Loyl g sla o ol JLos 4y 0,105 0929 (SIS alold
4_;.&)')&45)1{0MUmgSi)o.o%w):;woslS)#qsui
IS Lo, e o0t aloxil samie <YLI 3 5 oLl culs,
o (sl Cold) Glime g 20,0V e S90> (ol e Cusas S
5l cols) adly o aS [Y0]ors ;53 oo,V 5l i Sleas
el o Se (i 09 S Lulpd Sl e (s Llys
o Sold) (e cdiza 230 g 5l Sl aie; o pol>
4o azgi Lo Gl (2edly Sy 4 g o3 FY sgum IS ok
Lo 09,5 pload )0 (2l Sy Caons 5l ol Sl 8 oS
2 8o pladl o) o a5 (00 )0 sgax Yo Cgllae L
Gyl il T 2l (g pSsle g Cundy onl L ate; ol
@l Sung aie 8Ly W) 5l Cals) (Slsl B o005 S
5 SBlo 3529 Lo je slo 09 )5 plod ;0 4X5 (nl g 0392 ogllaal
Ol 50 e 9 o Olaludl 5l as e il yo Wiy, PMlal o 5 o

4. Applebaum R, Straker J, Geron S. Assessing
Satisfaction in Health and Long Term Care: Practical
Approaches to Hearing the Voices of Consumers. 1%
Edition, Springer Publishing Company: New York
City, 1999

5.http://www.civilica.com. 5/23/2016, Puraghaeei M.
Medical Equipment and Quality of Life in Veterans.
First conference on veterans and their families; 2004.
6.wwwe.issar.ir. 2/15/2016, Rules and Regulation of
Health Deputy. Kerman Veterans and Martyr Affair
Foundation (VMAF);2009


https://dor.isc.ac/dor/20.1001.1.16807626.1396.16.2.1.0
http://payeshjournal.ir/article-1-111-fa.html

[ Downloaded from payeshjournal.ir on 2026-05-30 ]

[ DOR: 20.1001.1.16807626.1396.16.2.1.0 ]

r
Aol il psle euSings, &y

7.Avis Mark., Bond Meg, Arthur Antony, Satisfying
solutions? A review of some unresolved issues in the
measurement of patient satisfaction, Journal of
Advanced Nursing 1995; 22: 316-322

8. Taylor SA, Cronin JJ Jr. Modeling patient
satisfaction and service quality, Journal of Health Care
Marketing 1994; 14: 34 - 44

9. Johansoon peter, Oleni Magnuse, fridlund Bengt,
patient satisfaction with nursing care in the context of
health care: a literature study, Scandinavian Journal of
Caring Sciences 2002; 16: 337 - 344

10. Kravitz Richard, patient satisfaction with health
care: critical outcome or trivial pursuit? Journal of
General Internal Medicine 1998; 13: 280 - 282
11.www.issar.ir. 2/20/2016, khoramabadi Y. The
knowledge and satisfaction of sacrifices with the
services of Hamedan Martyr Affair Foundation.
Practical researches of Veterans and Martyr Affair
Foundation(VMAF);2006.

12. Davoudzanjani sh. The satisfaction of veteran’
wives from support and counseling unit in Zanjan
Martyr Affair Foundation;Tesis 2003

13.WwWw.issar.ir. 2/15/2016,Kheiraei kh. The
satisfaction of Veterans’ Families from livelihood,
cultural and educational services of Lorestan Martyr
Affair Foundation. Practical researches of Veterans
and Martyr Affair Foundation(VMAF);2006

14. Williams S WJ, Dale J. Doctor-patients
communication and patient satisfaction: a review.
Family Practice- an International Journal 1998; 15:
480-492

15.Winefield HR, Murrell TG, Clifford J. Process and
outcomes in general practice consultations: problems
in defining high quality care. Social Science &
Medicine 1995; 41: 969-75

16. Loblaw DA BA, Bunston T. Development and
testing of a visit-specific patient satisfaction
questionnaire:  the Princess Margaret hospital

VFA

!
-y

satisfaction with doctor questionnaire Journal of
Clinical Oncology 1999; 17:1931-8

17.Kane RL, Maciejewski M, Finch M. The
relationship of patient satisfaction with care and
clinical outcomes. Medical care 1997; 35:714-30
18.Maftoon F, Mohannad K, Montazeri A, Farzadi F, and
Aeenparast A. Care Receivers Satisfaction in Family
Physician and Referral System: A National Study from
IRAN. Journal of International Research in Medical and
Pharmaceutical Sciences 2016; 7: 180 - 186

19.Maftoon F, Aeenparast A, Montazeri A, Farzadi F
and Jahangiri K . Insured Rural and Provider
Satisfaction: Family Physician and Referral System.
1° Edition, Medical Services insurance organization
publication: Iran, 2010

20.Shojaei Baghini H, Nakhaei N, Aghaei Afshar M.
The Satisfaction with Medical Services: Kerman
Veteran Centers. Rafsanjan Medical Sciences Journal
2006; 4: 41-48

21. Mousavi B, Jafari F, Davati A, Soroush MR,
Narenjkar J. Health care service satisfaction among
Lung chemical veterans. Journal of TEBE-E-JANBAZ
2009;2:1 -5

22.Soroush MR, Mousavi B, Ganjparvar Z. Health
care service satisfaction among chemical warfare
survivors with severe. Ophthalmogic Complications
2009;1 ; 43-51

23.Jandaghi GH R, Tabarsa GH A, Heidari H, Heidari
F. Health care service satisfaction among veterans and
Psychological well-being Journal of TEBE-E-
JANBAZ 2011;3:30 -36

24.Newman RD GS, Nyangezi JM, Machobo F,
Muiser J. Satisfaction with outpatient health care
services in Monica Province, Mozambique. Health
Policy and Planning 1998;13: 174- 180

25.Wright S.M, Craig T, Campbell S, Schaefer J,
Humble Ch. Patient Satisfaction of Female and Male
Users of Veterans Health Administration Services.
Journal of General Internal Medicine 2006; 21: 26-32


https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=0ahUKEwiQzreNy9rRAhXIWxQKHWaDDa4QFgghMAE&url=http%3A%2F%2Fwww.springer.com%2Fmedicine%2Finternal%2Fjournal%2F11606&usg=AFQjCNGwjOzlXgBuMUbL5UcpCg2UCr1h7w&cad=rja
https://dor.isc.ac/dor/20.1001.1.16807626.1396.16.2.1.0
http://payeshjournal.ir/article-1-111-fa.html

[ Downloaded from payeshjournal.ir on 2026-05-30 ]

[ DOR: 20.1001.1.16807626.1396.16.2.1.0 ]

Payesh

Journal of the Iranian Institute for Health Sciences Research

ABSTRACT

Satisfaction with outpatient visits in veterans covered by supplementary health insurance

Batool Mousavi', Farzaneh Maftoon?*, Mohammad Reza Sorush’, Kazem Mohammad?®, Davood Rahimpoor®, Ali khoubyarian®

1. Janbaz Medical and Engineering Research Center, Tehran, Iran
2. Health Metrics Research Center, Iranian Institute for Health Sciences Research, ACECR, Tehran, Iran
3. Tehran University of Medical Science, Iran

Payesh 2017; 2: 142-149
Accepted for publication: 17 August 2016
[EPub a head of print-1 February 2017]

Objective (s): Satisfaction of medical services has been considered as one of the most important outcomes. In Iran veterans
and their families are covered by supplementary health insurance. The aim of this study was to assess the satisfaction of
veterans and their families with outpatient care.

Methods: This was a cross-sectional study A random sample of 1224 veterans and their families who attended outpatient care
were studied. The trained interviewers collected the data through telephone interviews. Descriptive and analytical statistics
were performed too analyze the data using chi-square test and logistic regression analysis.

Results: The mean age of participants was 45.7 + 13.9 years, 67% were male and 85% were living in urban areas. In outpatient
visits, the satisfaction with the services was 94%. Satisfaction with the distant from service delivery location was 83 % and
with the process of refunding the costs was 42%. Veteran groups and place of living were the important factors that were
related to the satisfaction with the distant from service delivery location.

Conclusion: The results indicated that care receivers were satisfied with the service of outpatient visit. Comparing to the
desirable satisfaction with the service outpatient visit, satisfaction with the distant from service delivery location and the
process of refunding the costs were lower and should be improved.

Key Words: Satisfaction, outpatient visit, Veteran, Service delivery location, cost
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