
 
 

 

 

يک مطالعه مليساکن شهرها:  يرانيسنجش سواد سلامت بزرگسالان ا  
 



 

 

 

 

HELIA

 P 

.

  

                                                           


 

E-mail: montazeri.acecr. ac.ir 

 [
 D

O
R

: 2
0.

10
01

.1
.1

68
07

62
6.

13
94

.1
5.

1.
10

.6
 ]

 
 [

 D
ow

nl
oa

de
d 

fr
om

 p
ay

es
hj

ou
rn

al
.ir

 o
n 

20
25

-0
5-

16
 ]

 

                               1 / 8

https://dor.isc.ac/dor/20.1001.1.16807626.1394.15.1.10.6
http://payeshjournal.ir/article-1-199-fa.html


 

 

 

 



  

       

Ratzan(2000)

    

           

           

       



  

        

        

  

S-TOFHLA

 NVS

TOFHLA

 

(p)

r

pr

 

HELIA



Z p.q

n
(rp)





2

2

2

 [
 D

O
R

: 2
0.

10
01

.1
.1

68
07

62
6.

13
94

.1
5.

1.
10

.6
 ]

 
 [

 D
ow

nl
oa

de
d 

fr
om

 p
ay

es
hj

ou
rn

al
.ir

 o
n 

20
25

-0
5-

16
 ]

 

                               2 / 8

https://dor.isc.ac/dor/20.1001.1.16807626.1394.15.1.10.6
http://payeshjournal.ir/article-1-199-fa.html


 

 

 

 



SPSS

 

 

 

P<

 

 

 

 

 

 

 

 [
 D

O
R

: 2
0.

10
01

.1
.1

68
07

62
6.

13
94

.1
5.

1.
10

.6
 ]

 
 [

 D
ow

nl
oa

de
d 

fr
om

 p
ay

es
hj

ou
rn

al
.ir

 o
n 

20
25

-0
5-

16
 ]

 

                               3 / 8

https://dor.isc.ac/dor/20.1001.1.16807626.1394.15.1.10.6
http://payeshjournal.ir/article-1-199-fa.html


 

 

 

 

  

  

 

 

 


 
 

    

  

   

   

  

 

  
  

 

      

 )  () ()() () (

  ( ) ( ) ( ) ( ) ( )

    

      

 ) () () () () ( 

      

  

) ()(

 ( ) ( )

    

   

) () (

  

 

 جد

  

 ( )( )

 ( )( )

  ( )

 ( ) ( )

 ( )( )

( ) 

 /( ) ( ) 

( )  ( ) 

 ( ) 

( ) /  ( ) 

( ) ( ) 

( )

( )

 [
 D

O
R

: 2
0.

10
01

.1
.1

68
07

62
6.

13
94

.1
5.

1.
10

.6
 ]

 
 [

 D
ow

nl
oa

de
d 

fr
om

 p
ay

es
hj

ou
rn

al
.ir

 o
n 

20
25

-0
5-

16
 ]

 

                               4 / 8

https://dor.isc.ac/dor/20.1001.1.16807626.1394.15.1.10.6
http://payeshjournal.ir/article-1-199-fa.html


 

 

 

 

       

 ( )( )( )( )( )

 ( )( )( )( )( )

      

 ( )( )( )( )( ) 

 ( )( )( )( )( ) 

 ( )( )( )( )( ) 

 ( )( )( )( )( ) 

 ( )( )( )( )( ) 

      

 
( )( )( )( )( ) 

  
( )( )( )( )( ) 

 
( )( )( )( )( ) 

 /  
( )( )( )( )( ) 

 
( )( )( )( )( ) 

      

 ( )( )( )( )( ) 

 ( )( )( )( )( ) 

 ( )( )( )( )( ) 

 ( )( )( )( )( ) 

 
 



S-TOFHLA

 NVSS-

TOFHLA

NVS

TOFHLA  

          

        

P<

 [
 D

O
R

: 2
0.

10
01

.1
.1

68
07

62
6.

13
94

.1
5.

1.
10

.6
 ]

 
 [

 D
ow

nl
oa

de
d 

fr
om

 p
ay

es
hj

ou
rn

al
.ir

 o
n 

20
25

-0
5-

16
 ]

 

                               5 / 8

https://dor.isc.ac/dor/20.1001.1.16807626.1394.15.1.10.6
http://payeshjournal.ir/article-1-199-fa.html


 

 

 

 

][

  

 



 

 [
 D

O
R

: 2
0.

10
01

.1
.1

68
07

62
6.

13
94

.1
5.

1.
10

.6
 ]

 
 [

 D
ow

nl
oa

de
d 

fr
om

 p
ay

es
hj

ou
rn

al
.ir

 o
n 

20
25

-0
5-

16
 ]

 

                               6 / 8

https://dor.isc.ac/dor/20.1001.1.16807626.1394.15.1.10.6
http://payeshjournal.ir/article-1-199-fa.html


 

 

 

 

 

1.Bohlman LN, Panzer AM, Kindig DA. Health literacy: 

a prescription to end confusion. Washington (DC). 1
st
 

Edition,  National Academies Press: USA 2004 

2.Nutbeam D, Kickbusch I. Advancing health literacy: a 

global challenge for the 21st century. Health Promot 

2000; 15: 183-4 

3.Paasche‐Orlow MK, Parker RM, Gazmararian JA, 

Nielsen‐Bohlman LT, Rudd RR. The prevalence of 

limited health literacy. Journal of General Internal 

Medicine 2005;20:175-84 
4.WHO region office for europe. Ilona Kickbusch JMP, 

Franklin Apfel & Agis D. Tsouros. Health literacy The 

solid facts. 

[available at: http://wwweurowhoint/pubrequest. 2013 

5. Ad Hoc Committee on Health Literacy for the Council 

on Scientific Affairs, American Medical Association. 

Health literacy: report of the Council on Scientific 

Affairs. The Journal of American Medical Association 

1999; 281: 552-7 

6.Berkman ND, Davis TC, McCormack L. Health 

literacy: What is it? Journal ofHealth Communication. 

2010;15:9-19 
7.Williams MV, Parker RM, Baker DW, Coates W, 

Nurss J. The impact of inadequate functional health 

literacy on patients' understanding of diagnosis, 

prescribed medications, and compliance. Academic 

Emergency Medicine 1995; 2: 386 

8. Adams RJ, Stocks NP, Wilson DH, Hill CL, Gravier 

S ,Kickbusch I, et al. Health literacy--a new concept for 

general practice? Aust Fam Physician  2009;38:144-7 
9. Benjamin J, Jane V, Hayden B. Can This Patient Read 

and Understand Written Health Information? The Journal 

of the American Medical Association 2010; 304: 76-84  

10. WHO. Closing the gap in a generation: health equity 

through action on the social determinants of health: 

Commission on Social Determinants of Health final 

report. Geneva: World Health Organization; 2008 

 
 
 
 
 
 
 
 
 

11. Javadzade H, Sharifirad Gh, Reisi M, Tavassoli E, 

Rajati F. Health Literacy among Adults of Isfahan, Iran. 

Journal Health System Research 2013; 9: 540-9 

12.Mollakhalili H, Papi A, Sharifirad Gh, Zare 

Farashbandi Z, HasanZadeh H. A Survey on Health 

Literacy of Inpatients Educational Hospitals of Isfahan 

University of Medical Sciences.Health Inf Manage 2014; 

11:473 [In persian] 
13. Tehrani Banihashemi SA, Amir Khani A, Haghdoust 

A, Alavian M, Asghari Fard H, Baradaran H, et al. 

Health literacy in five province and relative effective 

factors. Strides in Development of Medical Education 

2007; 4: 1-9 [In persian] 
14. Montazeri A, et al. Health Literacy for Iranian Adults 

(HELIA): develoment and psychometric properties. 

Payesh 2014;13:589-600 [In persian] 

15. Kristine Sørensen1, Ju¨ rgen M. Pelikan2, Florian 

Ro¨ thlin2, Kristin Ganahl, Zofia Slonska, Gerardine 

Doyle, et al. Health literacy in Europe: comparative 

results of the European health literacy survey (HLS-EU). 

The European Journal of Public Health Advance Access 

published 2015; 5: 1-6 
16. Ghanbari S, Majlessi F, Ghaffari M, Mahmoodi 

Majdabadi M. Evaluation of health literacy of pregnant 

women in urban health centers of Shahid Beheshti 

medical university. Daneshvar medicine   2012 ; 19: 1-12 

[In persian] 
17. Karimi S, Masodian Y, Yaghoubi M, Hosseini M, 

Sadeghifar J. Patient satisfaction with provided services 

and facilities in educational hospitals of isfahan, iran, 

from admission to discharge. Health information 

management  2013;  9: 780-785 [In persian] 

18. Tol A, Shojaezadeh D, Eslami AA, Alhani F, 

Mohajeri Tehrani MR, Sharifirad GhR. Analyses of 

some relevant predictors on self-management of type 2 

diabetic patients. Hospital 2011; 1038: 45-52 [In persian] 
 

 
 
 
 
 
 
 
 
 

 

 [
 D

O
R

: 2
0.

10
01

.1
.1

68
07

62
6.

13
94

.1
5.

1.
10

.6
 ]

 
 [

 D
ow

nl
oa

de
d 

fr
om

 p
ay

es
hj

ou
rn

al
.ir

 o
n 

20
25

-0
5-

16
 ]

 

                               7 / 8

http://wwweurowhoint/pubrequest.%202013
http://en.journals.sid.ir/SearchPaper.aspx?writer=327224
http://en.journals.sid.ir/SearchPaper.aspx?writer=392140
http://en.journals.sid.ir/SearchPaper.aspx?writer=307477
http://en.journals.sid.ir/SearchPaper.aspx?writer=392147
http://en.journals.sid.ir/SearchPaper.aspx?writer=392147
http://en.journals.sid.ir/JournalList.aspx?ID=2360
http://en.journals.sid.ir/JournalListPaper.aspx?ID=109962
http://en.journals.sid.ir/SearchPaper.aspx?writer=148120
http://en.journals.sid.ir/SearchPaper.aspx?writer=368302
http://en.journals.sid.ir/SearchPaper.aspx?writer=206327
http://en.journals.sid.ir/SearchPaper.aspx?writer=166794
http://en.journals.sid.ir/SearchPaper.aspx?writer=320369
http://en.journals.sid.ir/SearchPaper.aspx?writer=320369
http://en.journals.sid.ir/JournalList.aspx?ID=8003
http://en.journals.sid.ir/JournalList.aspx?ID=8003
http://en.journals.sid.ir/JournalListPaper.aspx?ID=185246
http://en.journals.sid.ir/SearchPaper.aspx?writer=248132
http://en.journals.sid.ir/SearchPaper.aspx?writer=312387
http://en.journals.sid.ir/SearchPaper.aspx?writer=30398
http://en.journals.sid.ir/SearchPaper.aspx?writer=52254
http://en.journals.sid.ir/SearchPaper.aspx?writer=39714
http://en.journals.sid.ir/SearchPaper.aspx?writer=39714
http://en.journals.sid.ir/SearchPaper.aspx?writer=33393
http://en.journals.sid.ir/JournalList.aspx?ID=13719
http://en.journals.sid.ir/JournalList.aspx?ID=13719
https://dor.isc.ac/dor/20.1001.1.16807626.1394.15.1.10.6
http://payeshjournal.ir/article-1-199-fa.html


 

 

 

 

 

 

 

 

 

 

ABSTRACT 

 

 

Health literacy in Iran: findings from a national study 

 

Mahmoud Tavousi
1
, Aliasghar Haeri Mehrizi

1
, Shahram Rafiefar

2
, Atoosa Solimanian

2
, Fateme Sarbandi

2
, Mona Ardestani

2
 

Akram  Hashemi
1
,  Ali Montazeri

1
   

  
1. Health Metrics Research Center, Iranian Institute for Health Sciences Research, ACECR, Tehran, Iran 

2. Health Education & Promotion office, Health Departments, Ministry of Health and Medical Education, Tehran, Iran 

 

 
Payesh 2016; 1: 95-102 
Accepted for publication: 13 December 2015 
[EPub a head of print-18 January 2016] 

 
Objective (s): A population-base study was conducted to measure health literacy among Iranian adult aged 18-65.  

Methods: The Health Literacy for Iranian Adults (HELIA) was used to assess health literacy. The questionnaire contained 33 

items on access to health information, reading, understanding, appraisal, and behavioral intention. Each item was rated on a 5-

point scale giving a total score ranging from 0 (the worse) to 100 (the best).  

Results: In all 20571 individuals entered into the study. The mean age of participant was 34.92 (SD = 11.80) and 51% were 

female. The mean year education of participants was 11.96 (SD = 3.79). Overall the mean score for health literacy was 68.32 

(SD = 15.16) and that 44% of participants had limited health literacy.  

Conclusion: In general the findings suggest that health literacy among Iranian adults was relatively acceptable. However, 

about half of participants had limited health literacy and this was more evident among vulnerable groups. Indeed planning and 

implementing educational interventions are recommended to improve health literacy among Iranian adults. 
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